MONTANA YOUTH COURT

YOUTH OR PARENT COMPLAINT FORM

Please attempt to resolve the matter informally by working with your probation officer or the chief probation officer. If this is not possible, fully complete this form.  Assistance with this form is available at your request. 

Name of person making complaint ___________________________________________

Juvenile’s name __________________________________________________________

Your relationship to the juvenile _____________________________________________

Date(s) of incident(s) ______________________________________________________

Describe incident (provide specifics including the names of any witnesses, etc.) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Suggested resolution ________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________

___________

Signature





Date

Submit this form to the Chief Probation Officer, the Youth Court Judge or the Montana Supreme Court Administrator’s Office at P.O. Box 203005, Helena, MT  59620 or by fax at 406-841-2955

DATE COMPLAINT FORM RECEIVED: ________

Youth Court Follow-Up

Date complaint form received ____________
Received by ____________

Date review started _______________
Reviewing Party ______________

(Review must start within 10 working days of receipt of complaint)

Does this matter involve?

______ A dispute with a court-ordered action or placement or a recommendation by the Youth Placement Committee? If so, the complaining party shall immediately be notified that it is a court matter that cannot be reviewed using this process.



___________ Date complaining party notified

_______ An allegation of sexual or physical abuse? If so, the complaint must be referred to law enforcement, the youth court judge (or designee) and the Supreme Court Administrator’s Office.  Law enforcement will coordinate allegations of this nature.



___________ Date law enforcement notified



___________ Date youth court judge (or designee) notified



___________ Date court administrator’s office notified

_______ An allegation of unprofessional behavior including but not limited to inappropriate verbal treatment of a youth or parent or any other similar accusation? If so, the chief probation officer, youth court judge or designee shall attempt to informally resolve the matter, investigate the matter further, or request an outside investigation of the allegation. (Allegations against the chief probation officer must be forwarded to the youth court judge.)

(Action on the complaint should be completed within 35 working days.)



__________ Date of informal resolution



__________ Date investigation started 

__________ Date investigation completed

Resolution; attach copy of following up letter to complaining party (Details of any employee discipline resulting from an investigation must remain confidential per Montana Judicial Branch Policy 101, Employee Personnel Records.): ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Completed by: ___________________
Date: _____________

____________ Copy to chief probation officer, youth court judge or designee

____________ Copy to Supreme Court Administrator’s Office 

