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INTENSIVE COURT CASE MANAGER (continued)


MONTANA JUDICIAL BRANCH

INTENSIVE COURT CASE MANAGER

Nature of Work:
This is responsible child advocacy court work.  Work involves coordinating a collaborative, multi-disciplinary approach to timely resolution of child abuse, dependency and neglect cases involving families affected by drug and alcohol abuse.  Work involves the management of complex youth cases involving legal or treatment issues. 
Work requires the exercise of independent judgment and initiative.  Work is reviewed by the Chief District Judge through conferences and results attained.

Essential Functions:
(Any one position may not include all of the duties listed, nor do the examples cover all the duties which may be performed)
· Conducts comprehensive review of case files assigned; chronicles case activities and legal applications; makes comprehensive assessment of case and progress through the court system; identifies actions needed to attain permanency for the child in a timely manner; assesses need for multi-disciplinary case conference work.

· Coordinates and facilitates conferences including all parties; works with all parties to collaboratively assist case disposition; coordinates professional and client schedules; convenes on-going treatment planning meetings; monitors and evaluates treatment plan, service delivery and compliance; coordinates referrals with practitioners and other agencies.

· Attends hearings, staffings, investigatory meetings, depositions and proceedings to assure child has proper legal representation and supportive advocacy in the best interest of the child; endeavor to keep all parties briefed and notified of court hearings.

· Prepares, disseminates and presents informative summaries to the Citizen Review Board, the court and case professionals; drafts legal documents including notices, filings of professional evaluation, oaths of confidentiality, stipulations and amendments. 

· Informs judges and all parties of case status and proceedings; makes recommendations as to the advisability of concurrent planning, kinship placement and treatment options and outstanding obstacles to resolution of cases. 

· Researches treatment options, funding sources, policy and services; maintains up-to-date information on referral options and available services; provides resource information to court personnel and participants.

· Coordinates and provides a course of parent education sessions, monthly support group sessions and crisis counseling. 

· Develops assessment, screening and evaluation tools as needed.
· Prepares program budget requests; monitors and manages program budget accounts.

Knowledge, Abilities and Skills:

Knowledge of the methods, practices and procedures of case management including research, assessment and case monitoring. 

Knowledge of federal and state laws, Supreme Court rules, and regulations, policies, and procedures pertaining to the program area.

Knowledge of local community and social service resources.

Knowledge of the needs of minorities and other cultures including the culture of poverty.

Knowledge of the goals and objectives of the child advocacy program.

Knowledge of court rules pertaining to dependency and neglect proceedings. 

Knowledge of crisis intervention techniques. 

Knowledge of office computer programs. 


Ability to communicate ideas clearly and concisely, both orally and in writing, with a diverse group of people.

Ability to interpret, explain and apply laws, rules, policies and procedures.


Ability to actively listen and interview parties using tact and persuasion.

Ability to provide information relating to and apply laws, rules, policies and procedures.


Ability to recognize and maintain the need for confidentiality.


Ability to use good judgment and discretion when providing information and dealing with the public.

Ability to develop and maintain effective working relationships with co-workers, elected officials, representatives of other agencies and the general public and occasionally distraught, angry or volatile youth and adults.

Skill in the operation of a personal computer and other modern office equipment.

Working Conditions:
The work is performed primarily in an office environment and involves exposure to normal, everyday risks which require normal safety precautions typical of offices.  Employees may be exposed to people who are emotionally distraught. 

Physical Demands:
This position requires activities such as sitting for long periods, standing, bending,

stooping, reaching, climbing stairs, lifting and carrying items under 25 pounds such as papers and files and operating office equipment. Work requires periods of extended computer use.
Qualifications:
(Any combination of training and work experience which indicates possession of the knowledge, abilities and skills listed above.  An example of an acceptable qualification for this position is:)
Possession of a bachelor’s degree from an accredited college or university in sociology, psychology, social work, criminal justice or a related field and child advocacy or casework experience.

Licensure and Certification Requirements:
Possession of a valid Montana driver's license; proof of insurance if using a personal vehicle on State business.
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