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COMMUNITY SUPERVISION PROGRAM SUPERVISOR (continued)


MONTANA JUDICIAL BRANCH

COMMUNITY SUPERVISION PROGRAM SUPERVISOR

Nature of Work:
This is program development, implementation, and supervisory work in a community supervision unit of a youth probation department.
Work includes developing and implementing community supervision programs and supervising and participating in the work of community supervision specialists.  Programs include home arrest (short-term 7-45 day supervision), pre-trial supervision (information gathering through short-term supervision), or intensive supervision (a dispositional alternative 9 - 12 months).  Formal supervision is exercised over five community supervision specialists.  Work also includes carrying a partial case load.  Work is performed with considerable independence, discretion, and decision-making.  Guidelines include administrative and district court rules, community supervision manuals, and provisions of the Montana Youth Court act dealing with community supervision.  Work is evaluated by the chief probation officer, through discussions and review of reports, the effective functioning of the unit, conformance with applicable guidelines, accuracy and completeness, and effectiveness of program goals.

Essential Functions:
(Any one position may not include all of the duties listed, nor do the examples cover all the duties which may be performed)
· Plans, schedules, assigns, directs, coordinates, motivates, trains, and evaluates the work of community supervision specialists.

· Discusses the need for new or revised programs with supervisor, youth probation staff, and judges and develops or modifies programs to meet the goals and objectives of the department.

· Prepares and administers unit budget; maintains contractual agreements with service providers; maintains records systems and prepares reports on unit accomplishments; prepares grant applications and administers grants.

· Provides technical support to other jurisdictions interested in implementing community service programs through lecture and presentations.

· Interfaces frequently with supervisor and judges regarding case issues, with parents and treatment providers concerning issues to consider.

· Performs the duties of Community Supervision Specialist.

Knowledge, Abilities and Skills:

Thorough knowledge of community supervision programs and their development, implementation, and operation.
           Thorough knowledge of the provisions of the Montana Youth Court Act dealing with community supervision programs.

           Considerable knowledge of the programs and services of youth probation and related court procedures.


Considerable knowledge of youth behavior and family dynamics.


Considerable knowledge of modern supervisory principles and practices.


Considerable knowledge of budget preparation and administration.


Ability to apply the principles and practices of modern supervision to motivate employees and accomplish program goals and objectives.


Ability to gather information, write and administer grants, develop and implement programs, and evaluate programs to determine if they are meeting goals and objectives of the organization.


Ability to accurately document contacts/observations.


Ability to organize time and effectively manage workload.


Ability to establish and maintain effective working relationships with the youth and their families, representatives from public and private agencies, supervisor, probation staff, judges, and the public.


Ability to be perceptive, versatile, flexible yet firm and matter-of-fact when necessary.


Ability to prepare and present reports and information about the program.


Ability to communicate effectively verbally and in writing.


Ability to deal with upset, angry, and emotionally charged people in a calming manner.


Ability to apply provisions relating to community service programs in training manuals, department policies and procedures and Youth Court Act.
           Skill in the operation of a personal computer with word processing, spreadsheet, or database applications as required by assignments.

Working Conditions:
The work is performed primarily in an office environment and involves exposure to normal, everyday risks which require normal safety precautions typical of offices.  Employees may be exposed to violent or non-compliant youth or family members and be on-call for work evenings and on weekends.  Latex gloves are worn when obtaining urine samples. 

Physical Demands:
This position requires activities such as sitting for long periods, standing, bending, stooping, reaching, climbing stairs, lifting, moving and carrying light to medium objects, operating office equipment. 
Qualifications:
(Any combination of training and work experience which indicates possession of the knowledge, abilities and skills listed above.  An example of an acceptable qualification for this position is:)
Possession of a bachelor’s degree from an accredited college or university in the behavioral sciences and experience performing community supervision work or graduation from an approved high or vocational school and considerable experience performing community supervision work.

Licensure and Certification Requirements:
Possession of or ability to obtain a valid Montana driver's license; proof of insurance if using a personal vehicle on State business.
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