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SCSRL Strategic 
Plan and Priorities 

Self-Help Resources  

and Tools 

All users have necessary 
resources and tools necessary 

to navigate the court 
system*+ 

Inventory current self-help  
resources and tools*+ 

Identify areas where SRLs 
currently lack information to 

successfully navigate 
system.*+ 

Support Court-Help Program 

Observe operation and, if 
necessary, recommend 

changes for its improvement 
or expansion*+ 

Advocate for permanent 
funding by the legislature+ 

Develop court forms and 
informational materials for 

SRL use 

Develop mechanism for 
ongoing development, review, 

and updating of forms*+ 

Consider means to foster 
greater acceptance by legal 
community and the public* 

Develop webinars or other 
online informational materials 

on how to use forms+ 

Evaluate value and feasibility 
of means supporting SRLS*+ 

Improve SRL access to all 
sponsored programs, 

including self-help and pro 
bono+ 

Toll-free hotline* 

Web-based assistance, 
inlcuidng webinars, video 
conferencing, automated 

forms, and live chat* 

Brochures and other 
publicatons* 

Other appropriate means* 

Education  

and Training 

All clerks of court and other 
judicial staff will understand 

how to assist SRL without 
giving legal advice 

Develop training materials on 
the difference between legal 

information and legal 
advice*+ 

Complete trainings on legal 
information vs legal advice*+ 

ATJC endorsement on the 
training materials for legal 

information vs legal advice+ 

Public and legal communtiy , 
will understand the SRL 
experience and the best 

practices for helping SRLs+ 

Create consisitent message for 
and about SRLs and how to 

improve our judicial system to 
help SRLS+ 

Create practice tips for 
lawyers working with SRLs+ 

Establish communication 
method for regular updates to 

public and legal community 
about our work+ 

Update SRL judicial bench 
book*+ 

Encourage use of SRL judicial 
bench book+ 

Create checklists or one page 
guides for working with SRLs+ 

Create training opportunities 
to show judiciary how to 
access local, state, and 

national resources+ 

Create opportunities for the 
public to learn about the law 

and our judicial system 

Develop law in the library 
trainings for public 

Conduct trainings for 
librarians and public service 

providers 

Collaboration and 
Communication 

Individuals will have the 
abilility to contact SCSRL+ 

Develop portal for public 
contact+ 

Promote collaboraton across 
agencies and organizations 

Identify current and potential 
partners*+ 

Actively partner with other 
agencies, organizations, and 

governments, including tribes, 
public service agencies, and 

local organizations*+ 

Create a State of Montana SRL 
Report 

Identify purpose of SRL 
report+ 

Identify areas to be covered in 
report*+ 

Analyze date gathered from 
judges and clerks*+ 

Complete and analyze data 
gathering from lawyers and 

SRLs*+ 

Analyze the causes of 
significant increases in SRL 

numbers*+ 

Write report, including 
executive summary and 

recommendations*+ 

Legislative  and  

Rule  Changes 

Identify and advocate possible 
changes to judicial canons*+ 

Identify and advocate possible 
changes to the Rules of 

Professional Responsibility*+ 

Identify and advocate 
legislative changes to specific 

areas of the law*+ 

Identify and advocate possible 
changes to court rules*+ 

Identify and advocate possible 
uniformity across judicial 

districts+ 

NOT RECOMMENDED: 

Analysis of cost to court system of unsupported SRLS 

Analysis of cost to state when SRLS don’t receive results 

to which they are entitled 

RECOMMENDED for another committee: 

Study of the creation of a SRL Division within the OCA 

 


