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10 NEW SECTION. Section 1. Designation of specific automobile body repair shops prohibited. 11) 

11 An insurance company, including its producers and adjusters, that issues or renews a policy of insurance 

12 in this state covering, in whole or in part, a motor vehicle may not: 

13 (a) require that a person insured under the policy use a particular automobile repair business or 

14 location; or 

15 lb) engage in any act or practice that intimidates, coerces, or threatens an insured person or 

16 provides an incentive or inducement for an insured person to use a particular automobile repair business 

17 or location. For the purpose of this section, an insurance company's reference to a warranty issued by an 

18 automobile body repair service is not considered an incentive or inducement. 

19 (2) If an insurance company, including its producers and adjusters, provides an insured with a list 

20 of particular automobile repair businesses or locations, in addition to the prohibition in subsection (1 )lb), 

21 the insurance company may not state, suggest. or imply that an automobile body repair service not on the 

22 list does not: 

23 la) provide prompt, dependable, or quality service; 

24 (bl provide warranties or guarantees on work quality; or 

25 lei have adequate equipment or trained personnel. 

26 (3) The insured may use a company or location at the insured's sole discretion, and subject to 

27 subsection 14). the insurance company shall promptly pay for the cost of the automobile body repair 

28 services for covered damages, less any deductible under the terms of the policy. 

29 (41 This section does not require an insurer to pay more for automobile body repair services than 

30 the lowest prevailing market price, as defined in 33-18-222. 
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(51 For purposes of this section, "automobile repair business or location" does not include a 

2 business or location that provides automobile glass replacement, glass repair services, or glass products. 

3 

4 NEW SECTION. Section 2. Codification instruction. [Section 1 l is intended to be codified as an 

5 integral part of Title 33, chapter 18, part 2, and the provisions of Title 33, chapter 18, part 2, apply to 

6 !section 1 ]. 

7 

8 

9 

NEW SECTION. Section 3. Effective date. [This act] is effective on passage and approval. 

-END-
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STATE OF MONTANA - FISCAL NOTE 

Fiscal Note for HB0543, as introduced 

DESCRIPTION OF PROPOSED LEGISLATION: 
An act prohibiting an insurance company from requiring an insured person to use a specific 
automobile body repair shop. 

ASSUMPTIONS: 
1. The State Auditor's Office (SAO) will conduct five violation investigations per year. 

Two of these investigations will result in cease and desist orders and the associated 
hearings each year. 

2. Existing staff will conduct the compliance investigations. 
3. Agency legal services will be used for legal assistance during the hearing process. 
4. The costs of the two hearings each year will be paid by the SAO. 

FISCAL IMPACT: 

State Auditor's Office: 

Expenditures: 
Operating Expenses 

Funding: 
General fund (01) 

FY98 
Difference 

8,100 

8, 100 

Office of Budget and Program Planning 

FY99 
Difference 

8,100 

8, 100 

TRUDI SCHMIDT, PRIMARY SPONSOR DATE 

Fiscal Note for HB0543, as introduced 
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HOUSE BILL NO. 543 

HB0543.02 
APPROVED BY COM ON 
BUSINESS & LABOR 

2 INTRODUCED BY SCHMIDT, PROUSE, STOVALL, RYAN, BECK, TUSS, KEENAN, BRAINARD, 

3 PAVLOVICH, FOSTER, OHS, SLITER, WAGNER, SWYSGOOD, CRISMORE, AHNER, DEVANEY, 

4 ANDERSON, GILLAN, MCCULLOCH, EWER, HARRINGTON, LAWSON, MOOD, WELLS, TASH, PEASE, 

5 MENAHAN, KRENZLER, BOOKOUT, TROPILA 

6 

7 A BILL FOR AN ACT ENTITLED: "AN ACT PROHIBITING AN INSURANCE COMPANY FROM REQUIRING 

8 AN INSURED PERSON TO USE A SPECIFIC AUTOMOBILE BODY REPAIR SHOP; AND PROVIDING AN 

9 IMMEDIATE EFFECTIVE DATE." 

10 

11 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

12 

13 NEW SECTION. Section 1. Designation of specific automobile body repair shops prohibited. I 11 

14 An insurance company, including its producers and adjusters, that issues or renews a policy of insurance 

15 in this state covering, in whole or in part, a motor vehicle may not: 

16 (a) require that a person insured under the policy use a particular automobile repair business or 

1 7 location; or 

18 (b) engage in any act or practice that intimidates, coerces, or threatens an insured person or 

19 provides an incentive or inducement for an insured person to use a particular automobile repair business 

20 or location. For Hie 13ur13ose of this seetioA, aA iAsuraAee eom13aA'(s rnforoAee to a ,,..,arraAty issued by an 

21 automobile boay repair serviee is Aot eoAsielereel an iAeentive or indueeR'lent. 

22 {2) If an insuraAee eom13aAy, ineludin§ its 13red1c1oors and aajusters, 13ro·,,ieles an ins1c1roa with a list 

23 ef 13artioular automobile re13air b1c1siAesses or loeations, in aelelitieA to tho prohibition in subseetieA {1 ){bl, 

24 the ins1c1raAee eem13any may Aet state, sug§est, or irn13ly that aA automobile body re13air serviee not on the 

25 list sees net: 

26 (a) 13reviele 13rern13t, Elependable, or E11cJality sor11ioe; 

27 (bl provide warranties or §UaraAtoos en worl( Etuality; or 

28 (el have adeEtuato OEtlclipnrnnt or traiAeel persoAAol. 

29 12) FOR THE PURPOSES OF THIS SECTION, AN INCENTIVE OR INDUCEMENT DOES NOT INCLUDE: 

30 (A) PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF ALL ESTABLISHED 
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AUTOMOBILE REPAIR BUSINESSES OR LOCATIONS REASONABLY CLOSE TO THE INSURED PERSON OR 

2 CUSTOMER THAT OFFER A WARRANTY FOR THE AUTOMOBILE REPAIR SERVICES PROVIDED BY THE 

3 BUSINESSES OR LOCATIONS; 

4 (B) PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF PARTICULAR BODY 

5 SHOPS MEETING REASONABLE STANDARDS OF QUALITY. SERVICE. ANO SAFETY WHEN THI= ~IST IS 

6 REQUESTED BY THE INSURED PERSON OR CUSTOMER: OR 

7 (C) REFERRING TO A WARRANTY ISSUED BY AN AUTOMOBILE REPAIR BUSINESS OR LOCATION. 

8 13) The insured may use a eeA'\paAy BUSINESS or location at the insured's sole discretion, and 

9 subject to subseetieA (1 l, the insurance company shall J:lFOA'IJ:)tl'I pay for the REASONABLE AND 

1 O NECESSARY cost of the automobile body repair services for covered damages, less any deductible under 

11 the terms of the policy. THIS SECTION DOES NOT REQUIRE AN INSURER TO PAY MORE FOR 

12 AUTOMOBILE BODY REPAIR SERVICES THAN THE LOWEST PREVAILING MARKET PRICE. AS DEFINED 

13 IN 33-18-222. 

14 (4) This sectien does not reEjuire an insurer te pa~· A'\ore for automobile body reJ:Jair services than 

15 the lowest pre,·ailin\:j A'larl1et prise, as defined in 33 18 222. 

16 (4) IF THE INSURED PERSON USES AN AUTOMOBILE REPAIR BUSINESS OR LOCATION NOT ON 

17 A LIST PROVIDED UNDER SUBSECTION (21(A) OR (2)(8), THE INSURANCE COMPANY MAY NOT BE HELD 

18 LIABLE TO ANY REPAIR WORK PERFORMED BY THE AUTOMOBILE REPAIR BUSINESS OR LOCATION 

19 THAT THE INSURED PERSON CHOOSES TO USE. 

20 !5) IT IS UNLAWFUL FOR AN AUTOMOBILE REPAIR BUSINESS OR LOCATION TO CHARGE OR 

21 AGREE TO CHARGE AN INSURED CUSTOMER MORE THAN AN UNINSURED CUSTOMER FOR ANY 

22 AUTOMOBILE REPAIR SERVICE. 

23 (61 AN INSURANCE COMPANY THAT CONTRACTS WITH AN INDEPENDENT ADJUSTER MAY 

24 NOT BE HELD LIABLE TO THE INDEPENDENT ADJUSTER'S FAILURE TO COMPLY WITH THt: 'TERMS OF 

25 THIS SECTION. 

26 tetlli For purposes of this section, "automobile repair business or location" does not include a 

27 business or location that EXCLUSIVELY provides automobile glass replacement, glass repair services, or 

28 glass products. 

29 

30 NEW SECTION. Section 2. Codification instruction. [Section 11 is intended to be codified as an 
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integral part of Title 33, chapter 18, part 2, and the provisions of Title 33, chapter 18, part 2, apply to 

2 [section 1]. 

3 

4 

5 

NEW SECTION. Section 3. Effective date. [This act] is effective on passage and approval. 

-END-
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HOUSE BILL NO. 543 

2 INTRODUCED BY SCHMIDT, PROUSE, STOVALL, RYAN, BECK, TUSS, KEENAN, BRAINARD, 

3 PAVLOVICH, FOSTER, OHS, SLITER, WAGNER, SWYSGOOD, CRISMORE, AHNER, DEVANEY, 

4 ANDERSON, GILLAN, MCCULLOCH, EWER, HARRINGTON, LAWSON, MOOD, WELLS, TASH, PEASE, 

5 MENAHAN, KRENZLER, BOOKOUT, TROPILA 

6 

7 A BILL FOR AN ACT ENTITLED: "AN ACT PROHIBITING AN INSURANCE COMPANY FROM REQUIRING 

8 AN INSURED PERSON TO USE A SPECIFIC AUTOMOBILE BODY REPAIR SHOP; AND PROVIDING AN 

9 IMMEDIATE EFFECTIVE DATE." 

10 

11 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

12 

13 NEW SECTION. Section 1. Designation of specific automobile body repair shops prohibited. I 11 

14 An insurance company, including its producers and adjusters, that issues or renews a policy of insurance 

1 5 in this state covering, in whole or in part, a motor vehicle may not: 

16 (a) require that a person insured under the policy use a particular automobile repair business or 

17 location; or 

18 lbl engage in any act or practice that intimidates, coerces, or threatens an insured person or 

19 provides an incentive or inducement for an insured person to use a particular automobile repair business 

20 or location. For the 131::1r13oso ef this seetien, an ins1::1ranee eeFA13anv's Feferenee to a waFFant",' iss1::1ed by an 

21 a1::1toFAobile bed",· Fe13air sero,ioo is not eonsidored an inoenti¥e OF ind1::1eemont. 

22 12) If an ins1::1raneo eoFA13any, inel1::1ain!l its 13roa1::1oers and adj1::1sters, 13re¥ides an ins1::1red with a list 

23 ef 13art1e1::1lar a1::1tomoeile re13air b1::1sinesses or leeations, in addition to tho 13rehieition in s1::1bseetion 11 )(13), 

24 the ins1::1ranee eom13any may not state, Sl::l!l!JBSt, or im13lv that an a1::1temobile Body re13air ser,•iee not on the 

25 list does not: 

26 {a) 13re¥ide 13reFA13t, ae13endaele, er q1::1alit",· sero,iee; 

27 {b) 13ro·,ide warranties or !jl::larantees on worlc q1::1ality; er 

28 lei ha•re aaeq1::1ato oq1::1iJ3ment OF trained J3eFsonnel. 

29 (2) FOR THE PURPOSES OF THIS SECTION. AN INCENTIVE OR INDUCEMENT DOES NOT INCLUDE: 

30 (Al PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF ALL ESTABLISHED 
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AUTOMOBILE REPAIR BUSINESSES OR LOCATIONS REASONABLY CLOSE TO THE INSURED PERSON OR 

2 CUSTOMER THAT OFFER A WARRANTY FOR THE AUTOMOBILE REPAIR SERVICES PROVIDED BY THE 

3 BUSINESSES OR LOCATIONS; 

4 jBI PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF PARTICULAR BODY 

5 SHOPS MEETING REASONABLE STANDARDS OF QUALITY, SERVICE. AND SAFETY WHEN THE LIST IS 

6 REQUESTED BY THE INSURED PERSON OR CUSTOMER; OR 

7 (Ci REFERRING TO A WARRANTY ISSUED BY AN AUTOMOBILE REPAIR BUSINESS OR LOCATION. 

8 (3) The insured may use a eornirnn;· BUSINESS or location at the insured's sole discretion, and 

9 subjoet ta subseetien (4), the insurance company shall 13reFR13tl·( pay for the REASONABLE AND 

1 O NECESSARY cost of the automobile body repair services for covered damages, less any deductible under 

11 the terms of the policy. THIS SECTION DOES NOT REQUIRE AN INSURER TO PAY MORE FOR 

12 AUTOMOBILE BODY REPAIR SERVICES THAN THE LOWEST PREVAILING MARKET PRICE, AS DEF_INED 

13 IN 33-18-222. 

14 (4) This seetien sees net require an insurer te 13ay FRO re for auteFRebile boay re13air serviees than 

15 the lowest 13r0Yailin!l FRarl1Bt 13rioe, as Elefinoa in aa 18 222. 

16 (4) IF THE INSURED PERSON USES AN AUTOMOBILE REPAIR BUSINESS OR LOCATION NOT ON 

17 A LIST PROVIDED UNDER SUBSECTION (2l(AI OR (2)(8), THE INSURANCE COMPANY MAY NOT BE HELD 

18 LIABLE TO ANY REPAIR WORK PERFORMED BY THE AUTOMOBILE REPAIR BUSINESS OR LOCATION 

19 THAT THE INSURED PERSON CHOOSES TO USE. 

20 j5) IT IS UNLAWFUL FOR AN AUTOMOBILE REPAIR BUSINESS OR LOCATION TO CHARGE OR 

21 AGREE TO CHARGE AN INSURED CUSTOMER MORE THAN AN UNINSURED CUSTOMER FOR ANY 

22 AUTOMOBILE REPAIR SERVICE. 

23 (6) AN INSURANCE COMPANY THAT CONTRACTS WITH AN INDEPENDENT ADJUSTER MAY 

24 NOT BE HELD LIABLE TO THE INDEPENDENT ADJUSTER'S FAILURE TO COMPLY WITH THE TERMS OF 

25 THIS SECTION. 

26 ™lZl For purposes of this section, "automobile repair business or location" does not include a 

27 business or location that EXCLUSIVELY provides automobile glass replacement, glass repair services, or 

28 glass products. 

29 

30 NEW SECTION. Section 2. Codification instruction. (Section 1] is intended to be codified as an 
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integral part of Title 33, chapter 18, part 2, and the provisions of Title 33, chapter 18, part 2, apply to 

2 [section 11. 

3 

4 

5 

NEW SECTION. Section 3. Effective date. [This actl is effective on passage and approval. 

-END-

- 3 - HB 543 
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HOUSE BILL NO. 543 

HB0543.03 
APPROVED BY COM ON 
BUSINESS & INDUSTRY 

2 INTRODUCED BY SCHMIDT, PROUSE, STOVALL, RYAN, BECK, TUSS, KEENAN, BRAINARD, 

3 . PAVLOVICH, FOSTER, OHS, SLITER, WAGNER, SWYSGOOD, CRISMORE, AHNER, DEVANEY, 

4 ANDERSON, GILLAN, MCCULLOCH, EWER, HARRINGTON, LAWSON, MOOD, WELLS, TASH, PEASE, 

5 MENAHAN, KRENZLER, BOOKOUT, TROPILA 

6 

7 A BILL FOR AN ACT ENTITLED: "AN ACT PROHIBITING AN INSURANCE COMPANY FROM REQUIRING 

8 AN INSURED PERSON TO USE A SPECIFIC AUTOMOBILE BODY REPAIR SHOP; AND PROVIDING AN 

9 IMMEDIATE EFFECTIVE DATE." 

10 

11 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

12 

13 NEW SECTION. Section 1. Designation of specific automobile body repair shops prohibited. ( 1) 

14 An insurance company, including its producers and adjusters, that issues or renews a policy of insurance 

15 in this state covering, in whole or in part, a motor vehicle may not: 

16 (al require that a person insured under the policy use a particular automobile repair business or 

17 location; or 

18 (b) engage in any act or practice that intimidates, coerces, or threatens an insured person or 

19 provides an incentive or inducement for an insured person to use a particular automobile repair business 

20 or location. i;er the flb1Ffl9SB sf tl=lis sostiBn, an insblranoe GBFAfJany's roferense ts a warranty issbled by an 

21 a1,1tsrnoeile bBEl'r rof)air sorvioe is net sensiElernEI an inoonth•o BF inEllcloeFRBnt. 

22 (2) If an insblranoo GOFApany, inolb!Elin§ its flFOduoers and adjblGtsrs, flFG"idos an inGblFOd with a list 

23 sf f)artie1,1lar alcltBrnobilB FOflair eysinossos or IBeations, in adElition tB tl=lo f)rohieitien in sYbseetion ( 1 l lb), 

24 tl=le insblranso GOFAf)any FAB'; not state, Gbl§§OSt, er iFRfllY tl=lat an ablMFRebilo bee,,. rof)air ser ... ice not on tl=le 

25 list sees not: 

26 ial flFGvise flrornpt, EJepon1faelB, er f!lclalit't ser,,.ico; 

27 (b) flFOHiBO 'l'arrantios er 9b18Fanteos BR werk f!blOlity; BF 

28 (s) AaYO aBOE!blBte OE!blipFRont or trainee flBFSOnnol. 

29 (2) FOR THE PURPOSES OF THIS SECTION, AN INCENTIVE OR INDUCEMENT DOES NOT INCLUDE: 

30 (Al PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF ALL ESTABLISHED 

\

egislaJive 
Services 
,_!)}vision 

- 1 - HB 543 

2ND RD--2ND HOUSE 
CLERICAL CORRECTION ONLY 



55th Legislature HB0543.03 

AUTOMOBILE REPAIR BUSINESSES OR LOCATIONS REASONABLY CLOSE TO THE INSURED PERSON OR 

2 CUSTOMER THAT OFFER A WARRANTY FOR THE AUTOMOBILE REPAIR SERVICES PROVIDED BY THE 

3 BUSINESSES OR LOCATIONS; 

4 tB) PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF PARTICULAR BODY 

5 SHOPS MEETING REASONABLE STANDARDS OF QUALITY, SERVICE, AND SAFETY WHEN THE LIST IS 

6 REQUESTED BY THE INSURED PERSON OR CUSTOMER; OR 

7 (C) REFERRING TO A WARRANTY ISSUED BY AN AUTOMOBILE REPAIR BUSINESS OR LOCATION. 

8 (3) The insured may use a sompaRy BUSINESS or location at the insured's sole discretion, and 

9 sbtl3jest to sbtl3sestiaR {4), the insurance company shall promptly pay for the REASONABLE AND 

1 O NECESSARY cost of the automobile body repair services for covered damages, less any deductible under 

11 the terms of the policy. THIS SECTION DOES NOT REQUIRE AN INSURER TO PAY MORE FOR 

12 AUTOMOBILE BODY REPAIR SERVICES THAN THE LOWEST PREVAILING MARKET PRICE, AS DEFINED 

13 IN 33-18-222. 

14 (4) n1is sestieR does Rot r@EJbtire aR iRsbtrer to pay mere for abttemel3ile 13ody repair ser>~ioes thaR 

15 tl=le le west preYailiR!;! rnarket prise, as defiReel iR 33 18 222. 

16 (4) IF THE INSURED PERSON USES AN AUTOMOBILE REPAIR BUSINESS OR LOCATION NOT ON 

17 A LIST PROVIDED UNDER SUBSECTION I2)(A) OR (2)(8), THE INSURANCE COMPANY MAY NOT BE HELD 

18 LIABLE FOR ANY REPAIR WORK PERFORMED BY THE AUTOMOBILE REPAIR BUSINESS OR LOCATION 

19 THAT THE INSURED PERSON CHOOSES TO USE. 

20 15) IT IS UNLAWFUL FOR AN AUTOMOBILE REPAIR BUSINESS OR LOCATION TO CHARGE OR 

21 AGREE TO CHARGE AN INSURED CUSTOMER MORE THAN AN UNINSURED CUSTOMER FOR ANY 

22 AUTOMOBILE REPAIR SERVICE. 

23 (6) AN INSURANCE COMPANY THAT CONTRACTS WITH AN INDEPENDENT ADJUSTER MAY 

24 NOT BE HELD LIABLE FOR THE INDEPENDENT ADJUSTER'S FAILURE TO COMPLY WITH THE TERMS OF 

25 THIS SECTION. 

26 Will For purposes of this section, "automobile repair business or location" does not include a 

27 business or location that EXCLUSIVELY provides automobile glass replacement, glass repair services, or 

28 glass products. 

29 

30 NEW SECTION. Section 2. Codification instruction. [Section 11 is intended to be codified as an 
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integral part of Title 33, chapter 18, part 2, and the provisions of Title 33, chapter 18, part 2, apply to 

2 [section 1 I. 

3 

4 

5 

NEW SECTION. Section 3. Effective date. [This act] is effective on passage and approval. 

-END-
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HOUSE BILL NO. 543 

2 INTRODUCED BY SCHMIDT, PROUSE, STOVALL, RYAN, BECK, TUSS, KEENAN, BRAINARD, 

3 PAVLOVICH, FOSTER, OHS, SLITER, WAGNER, SWYSGOOD, CRISMORE, AHNER, DEVANEY, 

4 ANDERSON, GILLAN, MCCULLOCH, EWER, HARRINGTON, LAWSON, MOOD, WELLS, TASH, PEASE, 

5 MENAHAN, KRENZLER, BOOKOUT, TROPILA 

6 

7 A BILL FOR AN ACT ENTITLED: "AN ACT PROHIBITING AN INSURANCE COMPANY FROM REQUIRING 

8 AN INSURED PERSON TO USE A SPECIFIC AUTOMOBILE BODY REPAIR SHOP; AND PROVIDING AN 

9 IMMEDIATE EFFECTIVE DATE." 

10 

11 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

12 

13 NEW SECTION. Section 1. Designation of specific automobile body repair shops prohibited. ( 1 l 

14 An insurance company, including its producers and adjusters, that issues or renews a policy of insurance 

15 in this state covering, in whole or in part, a motor vehicle may not: 

16 (a) require that a person insured under the policy use a particular automobile repair business or 

1 7 location; or 

18 (bl engage in any act or practice that intimidates, coerces, or threatens an insured person or 

19 provides an incentive or inducement for an insured person to use a particular automobile repair business 

20 or location. I-er t"1o p1,1rpeso of t"1is soetieA, aA iA&1,1ranso eoFApaA'(s roforoAeo tea warranty iss1,1eel sy aA 

21 a1,1teFAebilo beel'f repair sor¥ieo is Aet seAsielerod an iAeeAti¥e er iAd1,100FAent. 

22 (2) If an insuraAee eeFAp&R'/, ineluding its preelusers aAel adjusters, prevides an insureel •uitl=l a list 

23 ef partis1e1lar a1e1toFAesile repair s1e1siAoeses er lesatieAs, iA aeldition te tl=le prel=libitien iA s1e1bseetieA 11 Hsi, 

24 the ino1e1raAse eeFApan'f FA&'f net state, 01,1ggest, er iFApl'f that an a1e1teFAebile beely repair oervise net en the 

25 list elees net; 

26 (al pre¥iele proFApt, deiaenelal!le, or q1,1ality seri,ise; 

27 (bl pre¥iele warranties er g1,1araAteos on work q1,1alit'fi or 

28 lol have aeleq1,1ato oq1e1ipment or traiAed persoAAOI. 

29 (2) FOR THE PURPOSES OF THIS SECTION. AN INCENTIVE OR INDUCEMENT DOES NOT INCLUDE: 

30 {A) PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF ALL ESTABLISHED 

- 1 - HS 543 
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AUTOMOBILE REPAIR BUSINESSES OR LOCATIONS REASONABLY CLOSE TO THE INSURED PERSON OR 

2 CUSTOMER THAT OFFER A WARRANTY FOR THE AUTOMOBILE REPAIR SERVICES PROVIDED BY THE 

3 BUSINESSES OR LOCATIONS; 

4 (Bl PROVIDING AN INSURED PERSON OR A CUSTOMER WITH A LIST OF PARTICULAR BODY 

5 SHOPS MEETING REASONABLE STANDARDS OF QUALITY. SERVICE. AND SAFETY WHEN THE LIST IS 

6 REQUESTED BY THE INSURED PERSON OR CUSTOMER: OR 

7 (Cl REFERRING TO A WARRANTY ISSUED BY AN AUTOMOBILE REPAIR BUSINESS OR LOCATION. 

8 (3) The insured may use a serRpany BUSINESS or location at the insured's sole discretion, and 

9 suejest te suesestisn 14\, the insurance company shall prerRptly pay for the REASONABLE AND 

1 O NECESSARY cost of the automobile body repair services for covered damages, less any deductible under 

11 the terms of the policy. THIS SECTION DOES NOT REQUIRE AN INSURER TO PAY MORE FOR 

12 AUTOMOBILE BODY REPAIR SERVICES THAN THE LOWEST PREVAILING MARKET PRICE. AS DEFINED 

13 IN33-18-222. 

14 14) Thi& sestien elees net reE11:1ire an ins1:1rer te pa'I rRere ter auterRellile lleely repair &BP'ises H,an 

15 the lewest pre•~ailing market prise, as eletined in 33 18 222, 

16 (4) IF THE INSURED PERSON USES AN AUTOMOBILE REPAIR BUSINESS OR LOCATION NOT ON 

17 A LIST PROVIDED UNDER SUBSECTION (2)(A) OR (2)1Bl. THE INSURANCE COMPANY MAY NOT BE HELD 

18 LIABLE FOR ANY REPAIR WORK PERFORMED BY THE AUTOMOBILE REPAIR BUSINESS OR LOCATION 

19 THAT THE INSURED PERSON CHOOSES TO USE. 

20 (5) IT IS UNLAWFUL FOR AN AUTOMOBILE REPAIR BUSINESS OR LOCATION TO CHARGE OR 

21 AGREE TO CHARGE AN INSURED CUSTOMER MORE THAN AN UNINSURED CUSTOMER FOR ANY 

22 AUTOMOBILE REPAIR SERVICE. 

23 (6) AN INSURANCE COMPANY THAT CONTRACTS WITH AN INDEPENDENT ADJUSTER MAY 

24 NOT BE HELD LIABLE FOR THE INDEPENDENT ADJUSTER'S FAILURE TO COMPLY WITH THE TERMS OF 

25 THIS SECTION. 

26 ™ill For purposes of this section, "automobile repair business or location" does not include a 

27 business or location that EXCLUSIVELY provides automobile glass replacement, glass repair services, or 

28 glass products. 

29 

30 NEW SECTION. Section 2. Codification instruction. [Section 1] is intended to be codified as an 
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1 integral part of Title 33, chapter 18, part 2, and the provisions of Title 33, chapter 18, part 2, apply to 

2 [section 1 ]. 

3 

4 

5 

NEW SECTION. Section 3. Effective date. [This act) is effective on passage and approval. 

-END-
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