
54th Legislature LC0725.01 

2 

3 

,, \::h\lS~-BILL NO . .J lo4 
INTRODUCED BY -----'.(~

7
'.-.~· L~· <_"-_:<\~/~>'-j_·t.__~~~"---. .>'l'.~=· c....c ..... c'.-4t(..._,;'-,J-·)--'W'---"----'e4=~=v·'1d.__....,__,_~. ___ _ 

- 0 

4 A BILL FOR AN ACT ENTITLED: "AN ACT CREATING THE MANUFACTURED HOUSING OMBUDSMAN AND 

5 HEARING BOARD ACT; PROVIDING FOR THE DUTIES AND RESPONSIBILITIES OF THE OMBUDSMAN AND 

6 BOARD; PROVIDING FUNDING FOR THE OMBUDSMAN AND BOARD; APPROPRIATING FUNDING FOR THE 

7 OMBUDSMAN AND BOARD; AND PROVIDING AN EFFECTIVE DATE." 

8 

9 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

10 

11 NEW SECTION. Section 1. Short title. [Sections 1 through 3 and 5 through 12] may be cited as 

12 the "Manufactured Housing Ombudsman and Hearing Board Act". 

13 

14 NEW SECTION. Section 2. Purpose. An increasing number of Montanans live in manufactured 

15 homes, and many Montanans reside in manufactured housing communities. Because of the growing 

16 number of problems and complaints dealing with various aspects of living in manufactured housing 

17 communities and because of the unique nature of manufactured housing and the difficulty in relocating 

18 manufactured housing, it is necessary to designate an ombudsman and a hearing board to resolve the 

19 problems and complaints involving residents and owners of manufactured housing communities. In 

20 addition, the creation of the ombudsman will assist in an equitable implementation of the provisions of Title 

21 70, chapters 24 and 25, concerning mobile homes. 

22 

23 NEW SECTION. Section 3. Definitions. As used in [sections 1 through 3 and 5 through 12], 

24 unless the context requires otherwise, the following definitions apply: 

25 11) "Board" means the manufactured housing hearing board established in [section 4]. 

26 12) "Manufactured housing" means any manufactured dwelling unit used primarily as a residence 

27 for the occupant. 

28 13) "Manufactured housing community" means a mobile home park as defined in 70-24-103. 

29 (4) "Manufactured housing resident" means an owner of manufactured housing who leases or rents 

30 space in a manufactured housing community. The term does not include a person who rents or leases 
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manufactured housing as a tenant. 

2 

3 

4 

5 

6 

7 

(5) "Ombudsman" means the manufactured housing ombudsman provided for under [section 5]. 

(6) "Respondent" means the person against whom an original complaint is directed. 

(7) "Unreasonable" means: 

(al not fair, proper, just, moderate, or suitable under the circumstances; or 

(b) not fit or appropriate to an objective. 

8 NEW SECTION. Section 4. Manufactured housing hearing board. ( 1) There is a manufactured 

9 housing hearing board. The board is attached to the office of the governor for administrative purposes 

1 O only. The board is a quasi-judicial board. 

11 (2) The board consists of five members appointed by the governor. The term of a member is tor 

12 4 years or until a successor is appointed. The original members must be appointed to staggered terms. 

13 A board member may not be a manufactured housing manufacturer or dealer, an owner or manager ot a 

14 manufactured housing community, or an agent for a manufacturer, dealer, owner, or manager and may not 

15 be associated with a manufactured housing manufacturer or an owner of a manufactured housing 

16 community. 

17 13) The board shall designate a presiding officer. 

18 (4) A board member is not entitled to compensation but is entitled to reimbursement under 

19 2-18-501 through 2-18-503 for expenses. 

20 15) The board shall meet at least four times a year and as often as necessary to implement the 

21 provisions of [sections 1 through 3 and 5 through 12]. The board shall meet at locations throughout the 

22 state to facilitate the attendance of parties having appeals before the board. 

23 

24 NEW SECTION. Section 5. Manufactured housing ombudsman. 11) There is a manufactured 

25 housing ombudsman who shall investigate and resolve complaints and disputes involving manufactured 

26 housing. The ombudsman is appointed by the board. The ombudsman must be licensed to practice law 

27 in Montana. The board shall fix the compensation of the ombudsman pursuant to Title 2, chapter 18, part 

28 3, 

29 12) The ombudsman shall investigate and resolve complaints related to manufactured housing 

30 concerning: 
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1 la) resident disputes with owners and managers of manufactured housing communities concerning 

2 the approval of a prospective purchaser of an existing manufactured home owned by a resident; 

3 lb) the reasonableness of rules and regulations promulgated by manufactured housing community 

4 owners; 

5 (cl environmental concerns, including the provision of safe drinking water and proper sewage 

6 disposal; 

7 (d) the interpretation of lease agreements; and 

8 (e) the reasonableness of pending eviction procedures. 

9 (3) The decision of the ombudsman is final and binding unless the decision is appealed to the 

1 0 board. Once the issue is before the ombudsman, a proposed rent increase, proposed rule, or eviction 

11 proceeding is stayed pending a final decision by the ombudsman. 

12 (4) If the ombudsman determines that an existing or proposed rule promulgated by the owner or 

13 manager of a manufactured housing community is unreasonable, the rule must be rescinded unless the 

14 decision is appealed. Copies of all final decisions of the ombudsman must be forwarded to the attorney 

15 general. 

16 (5) The ombudsman may bring an action to protect the rights of manufactured housing residents 

17 and may represent the residents before the court in any action. 

18 (6) The ombudsman shall educate the public concerning the purchase of manufactured housing, 

19 the lease or rental of space in a manufactured housing community, and the duties and functions of the 

20 ombudsman. The educational material should include a brief summary of the key facts of which a person 

21 contemplating the purchase of manufactured housing should be aware. The educational material must be 

22 provided to: 

23 (a) a prospective purchaser by a manufactured housing or used manufactured housing dealer at 

24 least 48 hours prior to the signing of a sale agreement; and 

25 (b) a prospective lessee by a manufactured housing community owner at least 48 hours prior to 

26 the signing of a lease for space. in the manufactured housing community. 

27 (71 The ombudsman shall forward a copy of the educational material described in subsection 16) 

28 and a copy of [sections 1 through 12] to each manufactured housing dealer in the state and to all owners 

29 and managers of manufactured housing communities. 

30 (8) The ombudsman shall work with the department of justice and the Montana commission for 
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human rights to implement the provisions of [sections 1 through 3 and 5 through 12]. The ombudsman 

2 may employ personnel to carry out the functions of the ombudsman's office. 

3 

4 NEW SECTION. Section 6. Informal disputes. ( 1) A person who rents or owns manufactured 

5 housing that is located in a manufactured housing community or the owner or manager of a manufactured 

6 housing community may contact the ombudsman to investigate a complaint. 

7 12) The ombudsman shall prepare a standardized complaint form to be used for filing a complaint. 

8 The ombudsman may not charge for the filing of a complaint. The form must include: 

9 la) a list of the complaints; 

1 O lb) the signature of the individual filing the complaint; 

11 (cl the address and telephone number of the complainant; and 

12 Id) the names, addresses, and telephone numbers of all parties named in the complaint. 

13 (3) On receipt of a completed complaint form, the ombudsman shall send to the respondent a copy 

14 of the complaint and a notice that a response may be filed by the respondent. 

15 14) After reviewing the complaint and any response, the ombudsman shall investigate the complaint 

16 and attempt to mediate the dispute. The ombudsman shall render a decision on each complaint within 30 

17 days of receipt of the complaint. 

18 (5) If the ombudsman determines that there is no factual basis to support the complaint, the 

19 ombudsman shall dismiss the complaint and notify the parties. 

20 (6) If a complaint is substantiated, the ombudsman may recommend to the parties a solution to 

21 the dispute. If the recommendation of the ombudsman is not accepted, the ombudsman shall issue an 

22 order setting forth the appropriate action to be taken by all parties. The order has the force and effect of 

23 law and may be judicially enforced unless appealed to the board. 

24 (71 The complainant or the respondent may appeal the order of the ombudsman to the board within 

2 5 30 days of receipt of the order. 

26 

27 NEW SECTION. Section 7. Petition for hearing -- fee -- account. 11) The ombudsman shall prepare 

28 a standardized petition form to be used by an individual or individuals who appeal an order of the 

29 ombudsman to the board. 

30 12) A filing fee set by the board must accompany each petition filed with the ombudsman for a 
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hearing before the board. If the board finds in favor of the original party or parties filing the complaint, the 

2 respondent is responsible for the payment of the filing fee. 

3 (31 Fees must be deposited in a state special revenue fund for the use of the ombudsman and the 

4 board. 

5 

6 NEW SECTION. Section 8. Hearing procedure. (1) Upon receipt of a petition for a hearing and 

7 the accompanying filing fee, the presiding officer of the board shall set a time and place for a hearing and 

8 shall give the parties reasonable notice of the date, time, and location of the hearing. A notice of each 

9 hearing must also be provided to the department of justice. 

1 O (21 Either party to a hearing may present witnesses, in party or by deposition, on making a request 

11 to the board and designating the person or persons to be subpoenaed. The parties may request that 

12 records and papers be subpoenaed and may request a written transcript of the hearing. The party 

13 requesting the transcript is responsible for its cost. Subpoenas may be enforced in district court. The 

14 district judge may find a party in contempt or may make another appropriate order. The board may take 

15 the deposition of a witness outside of the state as prescribed by law for depositions in civil cases. 

16 (31 Either party or the party's agent or attorney may inspect any file that pertains to the hearing 

17 if a request is filed in writing with the ombudsman. 

18 (4) The board shall render a decision based on evidence given at the hearing within 7 calendar days 

19 of the hearing. The decision of the board is final unless appealed to district court. A copy of each decision 

20 must be sent to the department of justice. 

21 

22 NEW SECTION. Section 9. Appeal. Within 30 days after service of notice of the decision of the 

23 board, a person aggrieved by a decision of the board may appeal to district court. 

24 

25 NEW SECTION. Section 10. Public access. The ombudsman shall establish a toll-free telephone 

26 number for public inquiries on the services available from the ombudsman, including the procedures for 

27 filing a complaint and appealing to the board. 

28 

29 NEW SECTION. Section 11. Resident notification. By January 1, 1996, each owner of a 

30 manufactured housing community shall provide each resident of the manufactured housing community with 
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a copy of [sections 1 through 12] and shall maintain a copy at a convenient location in the community for 

2 review by residents. All lessees in the community must be provided with a copy of [sections 1 through 121 

3 at least 48 hours before a lessee signs a lease. 

4 

5 NEW SECTION. Section 12. Fee -- collection. (11 There is a fee of $1 on each manufactured 

6 housing space in a manufactured housing community. The fee must be collected by the county treasurer 

7 in the same manner as property taxes are collected. The fee is assessed against the owner of a 

8 manufactured housing community and must be included on the owner's tax statement. The owner may 

9 collect the fee from the renter of the manufactured housing space. The county treasurer shall forward the 

10 fees to the state treasurer. 

11 (2) The state treasurer shall deposit the fees received under subsection (1) in an account in the 

12 state special revenue account for the use of the ombudsman and the board. 

13 

14 NEW SECTION. Section 13. Appropriation -- general fund loan. There is appropriated from the 

15 state special revenue account provided for in [section 12] $100,000 for the use of the ombudsman and the 

16 board. The ombudsman may be given a loan from the general fund to provide for the operations of the 

17 ombudsman and the board until sufficient revenue is available in the special revenue account. The loan 

18 must be repaid when sufficient revenue is available in the account. 

19 

20 NEW SECTION. Section 14. Codification instruction. [Section 4] is intended to be codified as an 

21 integral part of Title 2, chapter 15, part 2, and the provisions of Title 2, chapter 15, part 2, apply to 

22 [section 4]. 

23 

24 

25 

NEW SECTION. Section 15. Effective date. [This act] is effective July 1, 1995. 

-END-
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STATE OF MONTANA - FISCAL NOTE 

Fiscal Note for HB0269, as introduced 

DESCRIPTION OF PROPOSED LEGISLATION: An act creating the manufactured housing 
ombudsman and hearing board act; providing for the duties and responsibilitie,.s of the ombudsman 
and board; providing funding for the ombudsman and board; appropriating funding for the 
ombudsman and board; and providing an effective date. 

ASSUMPTIONS: 
1. The act is effective July 1, 1995. 
2. There are currently 21,077 licensed mobile home spaces in Montana. 
3. The ombudsman and the hearing board are to be funded by: 

a. fees of $1.00 on each mobile home space. 
b. filing fees for each complaint filed with the board. The board is required to set the fee. 
The filing fee would be set at $100. 5% of those occupying a manufactured home in a 
mobile home space would file complaints with the board. 

4. The Ombudsman is required to be an attorney. This is assumed to be a grade 17 attorney. 
One FTE support staff (Grade 12) is assumed. 

5. Operating expenses are estimated to be $47,494 in both FY96 and FY97. The bill has many 
specific requirements for printing of forms and educational materials, and requires a toll-free 
telephone line. 

6. Start-up costs for purchase of computers, equipment and furniture will be a one-time 
expenditure in FY96 of $10,000 and on-going costs of $1,500 in FY97. 

FISCAL IMPACT: 
Expenditures: (Governor's Office) 

FTE 
Personal Services 
Operating Expenses 
Equipment 
Total 

Department of Revenue 

FY96 
Difference 

2.00 
71,385 
47,494 
10.000 

$128,879 

FY97 
Difference 

2.00 
71,655 
47,494 

1.500 
$120,649 

Under the provisions of this bill the department would incur costs associated with computer 
programming in county computer systems assessment software packages. It is estimated that 
these programming changes for all 56 counties would cost approximately $12,320 and would be 
incurred in FY95. The Property Assessment Division does not have the funding for these changes 
in its FY95 budget (General Fund). 

(continued page 21 
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DAVE LEWIS, BUDGET DIRECTOR DATE JON ELLINGSON, PRI A Y SPONSOR DATE 
Office of Budget and Program Planning Fiscal Note for HBO • as introduced 
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Fiscal Note Request, HB0269, as introduced 
Page 2 
(continued) 

Revenues: 

l. Filing Fee 
2. Tax 
Total 

Net Impact: 

$105,385 
21.077 

$126,462 

Net Impact to State Special 
Revenue Fund ($2,417) 

$105,385 
21.077 

$126,462 

$5,813 

EFFECT ON COUNTY OR OTHER LOCAL REVENUES OR EXPENDITURES: 

Unknown. The tax is required to be collected by County Treasurers, and the bill is to be printed 
on mobile home community tax statements. 

TECHNICAL NOTES: 

The bill does not direct responsibility for collecting the information on taxpayers who are subject 
to the tax. Generally, in these situations of special district taxation, this duty is the responsibility 
of the administrators of the special district being taxed. 

(Dedication of Revenue - page 3) 



DEDICATION OF REVENUE: 

a) Are there persons or entities that benefit from this dedicated revenue that do not pay? (Please 
explain) 

All manufactured home residents would pay a $1.00 per year tax, but only those using 
the complaint/ombudsman process would benefit. 

b) What special information or other advantages exist as a result of using a state special revenue 
fund that could not be obtained if the revenue were allocated to the general fund? 

c) Is the source of revenue relevant to current use of the funds and adequate to fund the 
program/activity that is intended? _!L Yes_ No (if no, explain) 

If the assumptions on the filing fee and the number of complaints is correct. 

d) Does the need for this state special revenue provision still exist? Yes 
No (Explain) 

el Does the dedicated revenue affect the legislature's ability to scrutinize budgets, control 
expenditures, or establish priorities for state spending? (Please explain) 

No. The funds are not statutorily appropriated. 

fl Does the dedicated revenue fulfill a continuing, legislatively recognized need? (Please explain) 

g) How does the dedicated revenue prov1s1on result in accounting/auditing efficiencies or 
inefficiencies in your agency? (Please explain. Also, if the program/activity were general 
funded, could you adequately account for the program/activity?) 

The effect of this provision would be minimal on the operations of the Governor's Office. 
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HOUSE BILL NO. 269 

HB0269.02 

APPROV_ED BY COMMITTEE 
ON BUSINESS AND LABOR 

INTRODUCED BY ELLINGSON, SQUIRES, WELDON 

4 A BILL FOR AN ACT ENTITLED: "AN ACT CREATING THE MANUFACTURED HOUSING OMBUDSMAN ANG 

5 ~EARl~IG BO,0.RD ACT; PROVIDING FOR THE DUTIES AND RESPONSIBILITIES OF THE OMBUDSMAN ANG 

6 BO/I.RD; PROVIDING FUNDING FOR THE OMBUDSMAN A~ID BOARD; APPROPRIATING FUNDING FOR THE 

7 OMBUDSMAN A~ID BOARD; AND PROVIDING AN EFFECTIVE DATE." 

8 

9 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

10 

11 NEW SECTION. Section 1. Short title. [Sections 1 through 3 and e threugh 12 Zl may be cited 

12 as the "Manufactured Housing Ombudsman and ~earing Board Act". 

13 

14 NEW SECTION. Section 2. Purpose. An increasing number of Montanans live in manufactured 

15 homes, and many Montanans reside in manufactured housing communities. Because of the growing 

16 number of problems and complaints dealing with various aspects of living in manufactured housing 

17 communities and because of the unique nature of manufactured housing and the difficulty in relocating 

18 manufactured housing, it is necessary to designate an ombudsman and a hearing bearel to resolve the 

19 COLLECT DATA AND PROVIDE INFORMATION REGARDING problems and complaints involving residents 

20 and owners of manufactured housing communities. In addition, the creation of the ombudsman will assist 

21 in an eeiuitablo irt'lplementatien sf PROVIDING INFORMATION ON the provisions of Title 70, chapters 24 

22 and 25, concerning mobile homes. 

23 

24 NEW SECTION. Section 3. Definitions. As used in [sections 1 through 3 and !i threugh 12 ZL 

25 unless the context requires otherwise, the following definitions apply: 

26 (1) "Bearel" FAoans the manufaetureel housin!J hearing bearel established in [seation 4]. 

27 rnw "Manufactured housing" means any manufactured dwelling unit used primarily as a residence 

28 for the occupant. 

29 ffiill "Manufactured housing community" means a mobile home park as defined in 70-24-103. 

30 t4+Ql "Manufactured housing resident" means an owner of manufactured housing who leases or 

~na Ler,lslat/11e council 
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rents space in a manufactured housing community. The term does not include a person who rents or leases 

2 manufactured housing as a tenant. 

3 ¼fill "Ombudsman" means the manufactured housing ombudsman provided for under [section 

4 & '.!J. 

5 f&}J.fil "Respondent" means the person against whom an original complaint is directed. 

6 1-++1.fil "Unreasonable" means: 

7 

8 

9 

la) not fair, proper, just, moderate, or s.uitable under the circumstances; or 

lb) not fit or appropriate to an objective. 

1 o NE\<V SECTIO~L Seetien 4. Manufaotured housing hearing board. ( 1 l There is-;¼-manuiaetured 

11 housin§ hearin§ 13oard. The 13oarEl is attaehed to the offiee of the go'>'ernor for administrati'>'e purposes 

12 onl·,. The 13oarEl is a quasi judioial 13oarEl. 

13 (21 The i3oarEl eonsists of five meml3ers appointed by the go·,•ornor. The term of a memi3er is for 

14 4 years or until a sueeessor is appointeEl. The ori§inal meml3ers must be aiipointed to staggered terms. 

15 A aoarel member may not be a manufactures housing ffianufaeturer or aealer, an owner or manager et a 

16 manufaetureEl housin§ community, or an a0ent for a manufaeturer, eloaler, owner, or manager and may not 

17 be assoeiated with a manufaetured housing manufaeturer or an owner of a manufaetured housing 

18 eommunity. 

19 (<l) Tho board shall Elesignate a prosieling offieer. 

20 (41 A boarEl memaor is not entitles tEi eoff\pensation Btit is entitled to reimtrnrsement under 

21 2 18 601 tRreugh 2 18 603 for e11iienses. 

22 (61 The boars shall meet at least four times a ·tear anel as often as neeessar~• to implement tRe 

23 provisions of lsestions 1 ttcirougtci 3 ana 6 thro1;gtci 12]. Tho Board shall meet at loeations ttcirougtciout the 

24 state to facilitate tRe attonaanee of iiarties tciaving aiipeals Before the board. 

25 

26 NEW SECTION. Section 4. Manufactured housing ombudsman. ( 1) There is a manufactured 

27 housing ombudsman who shall investigate and resol•;e COLLECT DATA AND PROVIDE INFORMATION 

28 REGARDING complaints and disputes involving manufactured housing. The ombudsman is appointed by 

29 the e9affl GOVERNOR. The ombudsman must be licensed to practice law in Montana. The e9affl 

30 GOVERNOR shall fix the compensation of the ombudsman pursuant to Title 2, chapter 18, part 3. 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

(2) The ombudsman shall investigate and resol 11e COLLECT DATA AND PROVIDE INFORMATION 

REGARDING complaints related to manufactured housing concerning: 

(a) resident disputes with owners and managers of manufactured housing communities concerning 

the approval of a prospective purchaser of an existing manufactured home owned by a resident; 

(b) the reasonableness of rules and regulations promulgated by manufactured housing community 

owners; 

(c) environmental concerns, including the provision of safe drinking water and proper sewage 

disposal; 

(d) the interpretation of lease agreements; and 

le) the reasonableness of pending eviction procedures. 

(3) The deeision of the eml31c1dsman is final and 13indin§ 1c1nless the decisien is appealed to the 

Beard. Once the iss1c1e is Before the oml31c1dsman, a prnposed rent insrease, proposed wle, or evictien 

proceediA§ is stayed pendin§ a final deeision By the oml31c1dsman. 

(4) If the eml31c1dsman determines that an e)(isting or propesod r1c1le prom1c1l§ated av the owner or 

manager ef a man1c1fact1c1red ho1c1sing comm1c1nitv is 1c1nreasonal31e, the rule rrrnst Be rescinded unless the 

deoision is appealed. Copies of all final deoisions of the oml31c10sman m1c1st be forwaraea to the attomey 

general. 

(lil The omb1c10sman mav Bring an aotion to protest the ri§hts of man1c1faet1c1red ho1c1sing residents 

and mav represent the resiaents 13efere the court in any aotion. 

fet@ The ombudsman shall educate the public concerning the purchase of manufactured housing, 

the lease or rental of space in a manufactured housing community, and the duties and functions of the 

ombudsman. The educational material should include a brief summary of the key facts of which a person 

contemplating the purchase of manufactured housing should be aware. The educational material must be 

provided to: 

(al a prospective purchaser by a manufactured housing or used manufactured housing dealer at 

least 18 h01c1rs prior to THE TIME OF the signing of a sale agreement; and 

(b) a prospective lessee by a manufactured housing community owner at least 4 8 ho1c1rs prier to 

THE TIME OF the signing of a lease for space in the manufactured housing community. 

f+l.lli The ombudsman shall forward a copy of the educational material described in subsection fe} 

ill and a copy of [sections 1 through ~ l] to each manufactured housing dealer in the state and to all 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

owners and managers of manufactured housing communities. 

WJ.fil The ombudsman shall work with the department of justice and the Montana commission for 

human rights to implement the provisions of [sections 1 through a and 6 through 12 l]. The ombudsman 

may employ personnel to carry out the functions of the ombudsman's office. 

NE'W SECTION. Seetion 6. Informal disputes. (11 /\ person who rents or owns manufaetured 

housin!iJ that is located in a manufactured housing cofflniunity or the owner EH manager of a manufactl.lfW 

housing community ma•,· eontact the omsudsman to investigate a eomplaint. 

(2) The omsudsman shall 13re13are a standardized oom13laint form to se used for filing a complaint. 

The omsudsman may not ehar!ije for the filing of a eeA1plaint. The forA1 A1ust include: 

(a) a list of the eomplaints; 

(s) the signature of the individual filing the coA1plaint; 

(c) tAo address and telept,iono nuA1ser of tAe eomplainant; and 

(d) the names, aadresses, and telephone numsers of all parties named in tAe complaint. 

(:3) On reeeipt of a eompleted complaint form, tAe omsudsman shall send to tAe respondent a eopy 

of tAe complaint and a notice tAat a resf)onse may se filed sv tho respondent. 

(4 l After reviewing tAe eomf)laint ans any resJ3onse, tAe omsuasnian shall in•Jestigate the complaint 

and attemf)t to A1ediate tA0 dispute. TAe omsuasman shall render a decision on eaeh eomf)laint witAin 30 

da>y·s of receipt of the eofflplaint. 

(e) If the omsuEisman determines tAat tAere is no faetual sasis to support the eomf)laint, tAe 

ornsuesman shall dismiss tho eom13laint and notify the f)arties. 

(el If a eernplaint is suestantiated, the emeuasman may reeofflmond to the parties a solution to 

tAe dispute. If the reeernrnendatien of the erneudsrnan is net aeee13ted, the emeudsfflan shall issue an 

order setting forth the ap13ropriate aetien to ee talten B'J' all parties. The ere er has tAe force ans effeet sf 

law ans may ee jueieially enferees unless appealed to the eear!l. 

(7) TAe eomplainant er tAe respeneent ma•( ap13eal tAe orser of tl=le erneudsrnan ta tAe beard ,,.,.itAin 

:30 says of reeeipt of tAe oreer. 

~IEW SEGTIO~L Seetion 7. Petition fer hearing tee aoeount. ( 1 I Tt,ie erneudsrnan shall pre13are 

a standardizes petitien ferFfl to ee uses ey an in!lividual or in!lh·i!luals who appeal an or!ler of the 

~na Ler,lstatlve council 
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offlbudsman to the soard. 

2 {2) A filing fee set by the eearEI R'lust aeoeR'lpany eaoh petition files 'NitA tAe offl01o1dsfflan for a 

3 hearing before tAe eoard. If the board finds in favor of the original part'( or parties filing the eoR'lplaint, the 

4 res13endent is respensible fer tlcle payfflent of the filing fee. 

5 (;3) i;;eos R'lUSt be Elepesited in a state speoial re•ien1o1e f1o1nEI for the 1o1se ef the OR'leudsfflan and the 

6 eeafG, 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

~lEW SECTIO~L Seetien 8. HeaFing pFeee!luFe. 11) Upen reeeipt of a petition for a hearing and 

the aeeoR'lpanyin§ rnn§ fee, tAe presiding eHieer of the eoard shall set a time and plaee fer a hearin§ and 

shall §i\10 the parties reasenaele notiee ef the date, time, and leeatien ef tAe hearing. A netiee ef eaeh 

tciearin§ rn1o1st also ee preYided to trie departfflent of j1o1stiee. 

{2) Either party to a hearin§ may present witnesses, in party or by deposition, on mal1ing a req1o1est 

to trio eoard and desi§natin§ trie person or persons to be suspoenaea. Ttcio panies R'lB',' reEJuest tAat 

reeoras and 13apers bo s1o1spoenaea and may req1o1est a written transcript of the hearing. The party 

reEj1o1esting the transeript is responsisle for its east. S1o1bpoenas ma,· ee enforeed in distriet court. The 

district j1o1dge may find a party in contempt or may R'lalrn another ap13ropriate order. The soard mav talrn 

the depositien of a witness eutside of the state as preseribed by law for depositions in ei,·il eases. 

(a) Either party or the 13arty's a§ent er attorney may inspeot eny file that pertains to trie Rearing 

if a request is filed in .,.,·riting witA the omb1o1dsfflan. 

(4) The seard shall render a deeision based on B\1idenee given at the hearing within 7 ealendar davs 

ef the hearing. The deeisien ef the beard is final 1o1nless a,:ipealed te distriet eeurt. A espy ef eaeh deeisien 

R'llofSt ee sent to the department ef justiee. 

NE\'V S1'CTION. Seetien 9. Appeal. 'Nithin ao days after serviee ef netiee ef the deeision of the 

eoard, a ,:iorson a§§rie•,ed sy a doeision of the board may appeal to distriet eomt. 

27 NEW SECTION. Section 5. Public access. The ombudsman shall establish a toll-free telephone 

28 number for public inquiries on the services available from the ombudsman, ineluding trie proeeE11o1res for 

29 filin§ a OOR'lJ:Jlaint and a13,:iealing to the eoard. 

30 
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NEW SECTION. Section 6. Resident notification. By January 1, 1996, each owne( of a 

2 manufactured housing community shall provide each resident of the manufactured housing community with 

3 a copy of [sections 1 through ~ l] and shall maintain a copy at a convenient location in the community 

4 for review by residents. All lessees in the community must be provided with a copy of [sections 1 through 

5 ~ 11 at least 18 hours before WHEN a lessee signs a lease. 

6 

7 NEW SECTION. Section 7. Fee -- collection. I 1) There is a fee of $1 on each manufactured 

8 housing space in a manufactured housing community. The fee must be collected by the county treasurer 

9 in the same manner as property taxes are collected. The fee is assessed against the owner of a 

10 manufactured housing community and must be included on the owner's tax statement. The owner may 

11 collect the fee from the renter of the manufactured housing space. The county treasurer shall forward the 

1 2 fees to the state treasurer. 

13 (2) The state treasurer shall deposit the fees received under subsection (1) in an account in the 

14 state special revenue account for the use of the ombudsman and the boarEI. 

15 

16 NEW SECTION. Section 8. Appropriation -- general fund loan. There is appropriated from the state 

17 special revenue account provided for in [section 12] $100,000 for the use of the ombudsman and the 

18 ooaf4. The ombudsman may be given a loan from the general fund to provide for the operations of the 

19 ombudsman ana the eoarEI until sufficient revenue is available in the special revenue account. The loan 

20 must be repaid when sufficient revenue is available in the account. 

21 

22 ~IE'lv SECTIO~I. Seetiefl 14. CeElifieatieFt iAstFuetien. [Seotion 4 I is intended to ee oeElifieEI as an 

23 integral 13art of Title 2, 0ha13ter 1 e, 13art 2, anEI the 13ro•,.isi0ns of Title 2, oha13ter 1 e, 13art 2, a13pl~· to 

24 [seetion 4 ]. 

25 

26 

27 

NEW SECTION. Section 9. Effective date. [This act) is effective July 1, 1995. 

-END-
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