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INTRODUCED BY 

<~ $BILL NO.~ 
~4b'~ 

I' - -

A BILL FOR AN ACT ENTITLED: "AN ACT REVISING THE DISPUTE 

SETTLEMENT PROCEDURES INVOLVING NEW MOTOR VEHICLE 

WARRANTIES; PROVIDING FOR NOTICE TO THE DEALER AS AN AGENT 

OF THE MANUFACTURER; IMPOSING AN OBLIGATION OF GOOD FAITH; 

PROVIDING A LIMITED REVIEW OF DECISIONS; INCREASING 

PENALTIES FOR VIOLATIONS; AMENDING SECTIONS 61-4-502, 

61-4-511, 61-4-512, 61-4-526, AND 61-4-533, 

REPEALING SECTION 61-4-507, MCA." 

MCA; AND 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

Section 1. Section 61-4-502, MCA, is amended to read: 

11 61-4-502. Notice warranty enforceable after 

warranty period ----when. (1) If a consumer notifies in 

writing the manufacturer or its agent during the warranty 

period that a new motor vehicle does not conform to all 

applicable express warranties, the repairs necessary to 

conform the new motor vehicle to the express warranties 

shall be made by or at the expense of the warrantor, 

regardless of the expiration of the warranty period after 

notification of nonconformity is given by the consumer. For 

purposes of the notice required under this subsection, a new 

motor vehicle dealer, as defined in 61-4-201, is an agent of 
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the manufacturer. Each new motor vehicle dealer shall record 

warranty repairs on a work order, and a copy of the work 

order must be provided to the consumer. 

(2) The warranty period of an express warranty is 

extended to equal the time that repair services are not 

available because of war o~ invasion or because of strike or 

fire, flood, or other natural disaster. The presumption 

provided herein may not apply against a manufacturer who has 

not received prior written notification from or on behalf of 

the consumer and has not had an opportunity to cure the 

alleged defect. A warranty work order issued by a new motor 

vehicle dealer is considered written notice to the 

manufacturer of a warranty nonconformity. 

(3) The-man~foet~~e~-m~st--eieariy--~nd--conspieMeMsiy 

d±~e%os~--~o--~he-ee~sttm~r-in-the-w8rranty-er-own~~~s-mcn~a% 

tha~-written-not±fiea~±on-o£--H--noneonform±ty--±~--required 

b~£.ore---a---eensttmer- -may- --be- -el:i:-q-ibl:e--- for--a--refttftd--or 

replaeement-of-the-veh±eieo The manufacturer must include 

with the warranty or owner's manual the name and address 

whe~e-~he-wr±~~eft-ft~tifie~tton-mtt8t-be-sent to which written 

demand for an informal dispute se_ttlement procedure must be 

made." 

Section 2. Section 61-4-511, MCA, is amended to read: 

''61-4-511. Manufacturer's dispute settlement procedure 

certification prohibited content~ prac~ices. ( 1) A 

-2- INTRODUCED BILL 
s~-31~ 
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manufacturer who has established an informal dispute 

settlement procedure under the provisions of Title 16, Code 

of Federal Regulations, part 703 (16 CFR, part 703),-~~ 

e~o~e-proY±s±ons-rea~-on-ae~obe~-±7 --}983, shall submit a 

copy of the procedure to the department of commerce. The 

department of commerce shall issue a certificate of approval 

to a manufacturer whose procedure cempi~e~-tn--~ii--~espect~ 

is determined to be in substa~~ial compliance with such 

federal regulations and subsection (2). The 

commerce shall report to the department 

manufacturer's procedures certified. The 

department of 

of justice all 

de par tmen t of 

commerce may issue subpoenas requiring the attendance of 

witnesses and the production of records, documents, or other 

evidence necessary to it in an investigation related to the 

certification of a manufacturer's informal dispute 

settlement procedure. 

(2) A manufacturer's informal dispute settlement 

procedure must afford the consumer or his representative an 

opportunity to appear and present evidence in Montana at a 

location reasonably convenient to the consumer and, further, 

may not include any practices that: 

(a) delay a decision in any dispute beyond 60 days 

after the date on which the consumer initially resorts to 

the dispute settlement procedure; 

{b) delay performance of remedies awarded in a 

-3-
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settlement beyond 10 days atter a decision, except that a 

manufacturer may have 30 days following the dclte of decision 

to replace a motor vehicle or make rPtttJld tn the consumer as 

provided in 61-4-503; 

(c) require the const1mer to make the vehicle available 

for inspection by a manutacturer's representative more than 

once; 

(d) fail to consider in decisions any remedies 

provided by this part; or 

(e) require the consumer to take any action cr dssume 

any obligation not specifically authorized under the federal 

regulations referred to in subsection (1). 

(3) A manufacturer's informal dispul~ settlement 

procedure must allow for hear~_~_g_r_.!-f>":_ance~y-~_ le~--~!:_ 

thre~_.indivi_~uals. An individual m~-___!_!9_~--!?~_a manufacturer's 

agent or authorized d_eale£_~" 

Section 3. 

"61-4-512. 

certification. 

Section 61-4-512, MCA, is amended to read: 

Annual audit -- revocation or suspension of 

(l) A manufacturf>r establisl1ing an informal 

dispute resolution procedure shall file with the department 

of commerce a copy of the annual audit required under Title 

16, Code of Federal Regulations, part 703 (16 CFR, part 

703), es--tho~e--provi~±en~- -r~arl-en-Reteb~~-~7-19837 along 

with any additional informdtion the department ot commerce 

may require, including the number of refunds and 

-4-
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replacements made by the manufacturer during the period 

audited. 

(2) The department of commerce may, after notice and 

hearing as provided in Title 2, chapter 4, suspend or revoke 

the certification of a manufacturer's informal dispute 

resolution procedure upon a finding that the procedure is 

being used to create hardship to consumers. The department 

of commerce shall notify the department of justice of any 

revocation or suspension of a certification. The department 

of justice may consider the revocation or suspension in 

licensing manufacturers under Title 61, chapter 4~ part 2." 

Section 4. Section 61-4-526, MCA, is amended to read: 

"61-4-526. Records of disputes. The· department of 

commerce shai% ~ maintain records of each dispute as it 

determines, including an index of disputes by brand name and 

model. The department of commerce shaii,-at-inte~vai~-eE--no 

more--~han--6--months7 ~ compile and maintain statistics 

indicating the record of compliance with arbitration 

decisions and the number of refunds or replacements awarded. 

A--eopy--o£--the--8te~isti~ei-sttmmary-mttst-be-E~iea-with-the 

department-or-;ttstiee--and--mttst--be--~onsidered--by--~t--~n 

determinin9---the---+~s~anee--o£--any--mantt~aet~rer--lieense 

reqttir~d-ttnd.er-Tit-l-e-6!- 7 -ehapt~r-4-,-pa-rt-:-2-;-" 

Section 5. Section 61-4-533, MCA, is amended to read: 

"61-4-533. Penalty. A violation of any provision of 

-5-
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this part is an unfair or deceptive trade practice under 

Title 30, chapter 14, part ~ l, and the penalties provided 

in 39-'lo4-i!i!4Ht 30-14-142 apply." 

NEW SECTION. Section 6. Obligation of good faith. 

Each duty under this part and each act required to be 

performed by the consumer, a manufactu~er or his agent, or a 

new motor vehicle dealer in the exercise of a right or 

remedy under this part imposes an obligation of good faith 

in its performance or enforcement. 

NEW SECTION. Section 7. Review of decision. This part 

is intended to provide a swift and i11expensive remedy to a 

consumer who owns a motor vehicle which does not conform to 

all applicable express warranties. An arbitration award or 

final decision of an informal dispute settlement procedure 

is reviewable only as provided in 27-5-311 through 27-5-314. 

NEW SECTION. Section 8. Repealer. Section 61-4-507, 

MCA, is repealed. 

NEW SECTION. Section 9. Codification instruction. 

Sections 6 and 7 are intended to be codified as an integral 

part of Title 61, chapter 4, part 5, and the provisions of 

Title 61, chapter 4, part 5, apply to sections 6 and 7. 

NEW SECTION. Section 10. Extension of authority. Any 

existing authority of the department of commerce to make 

rules on the subject of the provisions of this act LS 

extended to the provisions of this act. 

-End-
-6-
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APPROVED BY COMM. ON 
BUSINESS & INDUSTRY 

SENATE BILL NO. 372 

INTRODUCED BY PINSONEAULT 

A BILL FOR AN ACT ENTITLED: "AN ACT REVISING THE DISPUTE 

SETTLEMENT PROCEDURES INVOLVING NEW MOTOR VEHICLE 

WARRANTIES; PROVIDING FOR NOTICE TO THE DEALER AS AN AGENT 

OF THE MANUFACTURER; IMPOSING AN OBLIGATION OF GOOD FAITH; 

PROVIDING A LIMITED REVIEW OF DECISIONS; INCREASING 

PENALTIES FOR VIOLATIONS; AMENDING SECTIONS 61-4-502, 

61-4-511, 61-4-512, 61-4-526, AND 61-4-533, 

REPEALING SECTION 61-4-507, MCA." 

MCA; AND 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

Section 1. Section 61-4-502, MCA, is amended to read: 

"61-4-502. Notice warranty enforceable after 

warranty period ----wfteft. (1) If a consumer notifies in 

writing the manufacturer or its agent during the warranty 

period that a new motor vehicle does not conform to all 

applicable express warranties, the repairs necessary to 

conform the new motor vehicle to the express warra_nties 

shall be made by or at the expense of the warrantor, 

regardless of the expiration of the warranty period after 

notification of nonconformity is given by the cons~mer. For 

E_Urposes of the no~ice required .under this .~ubsec~j_o~!..-~~ 

motor vehicle dealer, as def~ned in 61-4--201, !s an agent ~f 

~~ '••~«<"'•• """'" 
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the manufacturer. Each new motor vehicle dealer shall record 

warranty repairs on a work order, and a copy of the work 

order must be provided to the consumer. 

(2) The warranty period of an express warranty is 

extended to equal the time that repair services are not 

available because of war or invasion or because of strike or 

fire, flood, or other natural disaster. The presumption 

provided herein may not apply against a manufacturer who has 

not received prior written notification from or on behalf of 

the consumer and has not had an opportunity to cure the 

alleged defect. A warranty work order issued by a new motor 

vehicle dealer is considered written notice to the 

manufacturer of a warranty nonconformity. 

(3) ~he-maft~roc~~rer-m~~~--e~eor%y--and--een~pie~e~s~y 

d~~e~o~e--to--th~-eon~~Mer-±n-the-warr8nty-o~-owner~~-m8n~ai 

that--written-neti£±e8e±on-o£--a--noneen£orm±ty--±~--req~i~ed 

befo~e---a---eonstimer--·may--be--e±igibie--for--a--re£und--or 

repi~eement-ef-the-veh~eieT The manufacturer must include 

with the warranty or owner's manual the name and address 

where-the-written-not±£±eat±on-mtist-be-~ent to which written 

demand for an i~formal dispute settlement procedure must be 

made." 

Section 2. Section 61-4-511, MCA, is amended to read: 

''61-4-511. Manufacturer's dispute settlement procedure 

certification pcohibi ted eertl:ent!' pract.ices. (1) A 

-2- SB 372 
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manufacturer who has established an informal dispute 

settlement procedure under the provisions of Title 16, Code 

of Federal Regulations, part 703 (16 CFR, part 703),-~s 

these-provisione-read-on-eeeeber-i7--i983T shall submit a 

copy of the procedure to the department of commerce. The 

department of commerce shall issue a certificate of approval 

to a manufacturer whose procedure compl~es-in--aii--respeete 

is determined to be in substantial compliance with such 

federal regulations and subsection (2). The department of 

commerce shall report to the department of justice all 

manufacturer's procedures certified. The department of 

commerce may issue subpoenas requiring the attendance of 

witne·sses and the production of records, documents, or other 

evidence necessary to it in an investigation related to the 

certification of a manufacturer's informal dispute 

settlement procedure. 

(2) A manufacturer's informal dispute settlement 

procedure must afford the consumer or his representative an 

opportunity to appear and present evidence in Montana at a 

location reasonably convenient to the consumer and, ~urther, 

may not include any practices that: 

(a) delay a decision in any dispute beyond 60 days 

after the date on which the consumer initially resorts to 

the dispute settlement procedure; 

(b) delay performance of remedies awarded in a 

-3- SB 372 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

SB 0372/02 

settlement beyond 10 days after a decision, except that a 

manufacturer may have 30 days following the date of decision 

to replace a motor vehicle or make refund to the consumer as 

provided in 61-4-503; 

(c) requi~e the consumer to make the vehicle available 

for inspection by a manufacturer's representative more than 

once: 

(d) fail to consider in decisions 

provided by this part; or 

any remedies 

(e) require the consumer to take any action or assume 

any obligation not specifically authorized under the federal 

regulations referred to in subsection (1). 

t3t--A--maa~raee~rer~s--±n£ormal---disptt~e---~et~Yemea~ 

proeed~re--must--a%iov--~or--ftear±ng-a-grieyanee-by-at-leaa~ 

three-~ftd~¥idtta%s.-An-indiYidtiai-may-ftet-be-a-manu£aeturer~a 

agent-or-att~h.orized-dealer•" 

Section J. Section 61-4-512, MCA, is amended to read: 

"61-4-512. Annual audit -- revocation or suspension of 

certification. (1) A manufacturer establishing an informal 

dispute resolution procedure shall file with the department 

of commerce a copy of the annual audit required under Title 

16, Code of Federal Regulations, part 703 (16 CFR, part 

703), as--those--provisions--read-on-eetober-ir-1983, along 

with any additional information the department of commerce 

may require, including the number of refunds and 

-4- SB 372 
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replacements made by the manufacturer during the period 

audited. 

(2) The department of commerce may, after notice and 

hearing as provided in Title 2, chapter 4, suspend or revoke 

the certification of a manufacturer's informal dispute 

resolution procedure upon a finding that the procedure is 

being used to create hardship to consumers. The department 

of commerce shall notify the department of justice of any 

revocation or suspension of a certification. The department 

of justice may consider the revocation or suspension in 

licensing manufacturers under Title 61, chapter 4, part 2. 11 

Section 4. Section 61-4-526, MCA, is amended to read: 

"61-4-526. Records of disputes. The department of 

co~merce sh8%l ~ maintain records of each dispute as it 

determines, including an index of displ:tes by brand name and 

model. The department of commerce ~hei~,-ae-±nee~va!~-oe--ne 

more--than--6--mo~ths7 ~ 

indicating the record of 

compile and maintain statistics 

compliance with arbitration 

decisions and the number of refunds or replacements awarded. 

A--copy--o£--~he--st~~±~t±cai-ettmmary-mtlet-be-£±i~d-wi~h-ehe 

dep8rtment-o£-jHet±ee--and--must--be--eon~±dcred--by--it--i~ 

determining---the---±~~tl~nee--of--any--manH£ae~ttr~r--i~eenee 

reqttit"ed-ttnder-'P±t-l~-61:.,-ehepter-4.,-p:!rt-i!-.-" 

Section 5. Section 61-4-533, MCA, is amended to read: 

''61-4-533. Penalty. A violation of any provision of 

-5- SB 372 
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this part is an unfair or deceptive trade practice under 

Title 30, chapter 14, part i !• and the penalties provided 

in 39-l4-~~4flt 30-14-142 apply." 

NEW SECTION. Section 6. Obligation of good faith. 

Each duty under this part and each act required to be 

performed by the consumer, a manufacturer or his agent, or a 

new motor vehicle dealer in the exercise of a right or 

remedy under this part imposes an obligation of good faith 

in its performance or enforcement. 

NEW SECTION. Section 7. Review of decision. This part 

is intended to provide a swift and inexpensive remedy to a 

consumer who owns a motor vehicle which does not conform to 

all applicable express warranties. An arbitration award or 

final decision of an informal dispute settlement procedure 

is reviewable only as provided in 27-5-311 through 27-5-314. 

NEW SECTION. Section B. Repealer. Section 61-4-507, 

MCA, is repealed. 

NEW SECTION. Section 9. Codification instruction. 

Sections 6 and 7 are intended to be codified as an integral 

part of Title 61, chapter 4, part 5, and the provisio~s of 

Title 61, chapter 4, part 5, apply to sections 6 and 7. 

NEW SECTION. Section 10. Extension of authority. Any 

existing authority of the department of commerce to make 

rules on the subject of the provi~iorJs of this act 1s 

extended to the provisions of this act. 

-End-

-6- SB 372 



50th Legislature SB 0372/03 

l 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

SENATE BILL NO, 372 

INTRODUCED BY PINSONEAULT 

A BILL FOR AN ACT ENTITLED: "AN ACT REVISING THE DISPUTE 

SETTLEMENT PROCEDURES INVOLVING NEN MOTOR VEHICLE 

NARRANTIES; PROVIDING FOR NOTICE TO THE DEALER AS AN AGENT 

OF THE MANUFACTURER; IMPOSING AN OBLIGATION OF GOOD FAITH; 

PR6YIBINS--A--biMI~BB--RBYIBN---6P---BBeiSI6NS; INCREASING 

PENALTIES FOR VIOLATIONS; AMENDING SECTIONS 61-4-502, 

61-4-511, 61-4-512, 61-4-526, AND 61-4-533, 

REPEALING SECTION 61-4-507, MCA," 

MCA; AND 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA: 

Section 1. Section 61-4-502, MCA, is amended to read: 

"61-4-502. Notice warranty enforceable after 

warranty period ----when. (1) If a consumer notifies in 

writing the manufacturer or its agent during the warranty 

period that a new motor vehicle does not conform to all 

applicable express warranties, the repairs necessary to 

conform the new motor vehicle to the express warranties 

shall be made by or at the expense of the warrantor, 

regardless of the expiration of the warranty period after 

notification of nonconformity is given by the consumer. For 

purposes of the notice required under this subsection, a new 

motor vehicle dealer, as defined in 61-4-201, is an agent of 

~ ,_.,,,..,., c~nc• 
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the manufacturer. Each new motor vehicle dealer shall record 

warranty repairs on a work order, and a copy of the work 

order must be provided to the consumer. 

(2) The warranty period of an express warranty is 

extended to equal the time that repair services are not 

available because at war or invasion or because of strike or 

fire, flood, or other natural disaster. The presumption 

provided herein may not apply against a manufacturer who has 

not received prior written notification from or on behalf of 

the consumer and has not had an opportunity to cure the 

alleged defect. A warranty work order issued by a new motor 

vehicle dealer is considered written notice to the 

manufacturer of a warranty nonconformi~ 

(3) The-man~£aetttrer-must--cieariy--an~--eone~ie~otts%y 

Sieeloee--eo--ehe-eonstlm~~-ift-~ft~-warran~y-o~-ewner~~-manuai 

~ha~-wri~ten-netifiea~ion-of--a--nofteortEormity--is--requir~~ 

before---a---eonsumer--may--be--eiigibl~--for--a--reEand--or 

re~laeemen~-of-the-veftieleo The manufacturer must include 

with the warranty or owner's manual the name and address 

whe~e-~h~-wri~teft-fte~ifiea~ion-m~e~-be-sen~ to which written 

demand for an informal dispute settlement procedure must be 

made.•• 

Section 2. Section 61-4-511, MCA, is amended to read: 

''61-4-511. Manufacturer's dispute settlement procedure 

certification prohibited eenten~s practices. ( 1) A 

-2- SB 372 
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manufacturer who has established an informal dispute 

settlement procedure under the provisions of Title 16, Code 

of Federal Regulations, part 703 (16 CFR, part 703)7-as 

~ftese-previs~efts-~ead-oft-Be~eher-1 7--%9837 shall submit a 

copy of the procedure to the department of commerce. The 

department of commerce shall issue a certificate of approval 

to a manufacturer whose procedure eomplies-ift--a%t--respeets 

is determined to be in substantial compliance with such 

federal regulations and subsection (2). The department of 

commerce shall report to the department of justice all 

manufacturer•s procedures certified. The department of 

commerce may issue subpoenas requiring the attendance of 

witnesses and the production of records, documents, or other 

evidence necessary to it in an investigation related to the 

certification of a manufacturer's informal dispute 

settlement procedure. 

(2) A manufacturer's informal dispute settlement 

procedure must afford the consumer or his representative an 

opportunity to appear and present evidence in Montana at a 

location reasonably convenient to the consumer and, further, 

may not include any practices that: 

(a) delay a decision in any dispute beyond 60 days 

after the date on which the consumer initially resorts to 

the dispute settlement procedure; 

(b) delay performance of remedies awarded in a 

-3- SB 372 
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settlement beyond 10 days after a decision, except that a 

manufacturer may have 30 days following the date of decision 

to replace a motor vehicle or make refund to the consumer as 

provided in 61-4-503; 

(c) require the consumer to make the vehicle available 

for inspection by a manufacturer's representative more than 

once; 

(d) fail to consider in decisions 

provided by this part; or 

any remedies 

(e) require the consumer to take any action or assume 

any obligation not specifically authorized under the federal 

regulations referred to in subsection {1). 

t3t--A--manufaeturer~e--inEormal---disp~te---sete+eme~t 

proeedtlre aust--s%%ow--£or--hearing-a-grieys~ee-by-et-ieast 

three-individua%s.-An-indi¥iduai-aay-net-be-a-manufaeturer~s 

agent-er-a~:~thorized-dealer.-•• 

Section 3. Section 61-4-512, MCA, is amended to read: 

"61-4-512.. Annual audit -- revocation or suspension of 

certification. (1) A manufacturer establishing an informal 

dispute resolution procedure shall file with the department 

of commerce a copy of the annual audit required under Title 

16, Code of Federal Regulations, part 703 (16 CFR, part 

703), es--those--previs~ene--read-on-ectaher-ir-1983, along 

with any additional information the department of commerce 

may require, incl-uding the number of refunds and 
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replacements made by the manufacturer during the period 

audited. 

(2) The department of commerce may, after notice and 

hearing as provided in Title 2, chapter 4, suspend or revoke 

the certification of a manufacturer's informal dispute 

resolution procedure upon a finding that the procedure is 

being used to create hardship to consumers. The department 

of commerce shall notify the department of justice of any 

revocation or suspension of a certification. The department 

of justice may consider the revocation or suspension in 

licensing manufacturers under Title 61, chapter 4, part 2. •• 

Section 4. Section 61-4-526, MCA, is amended to read: 

11 61-4-526. Records of disputes. The department of 

commerce shall ~ maintain records of each dispute as it 

determines, including an index of disputes by brand name and 

model. The department of commerce shall1-at-~ftter¥al~-o£--no 

more--than--6--monthe, ~ compile and maintain statistics 

indicating the record of compliance with arbitration 

decisions and the number of refunds or replacements awarded. 

A--copy-~~--the--statistical-a~mmftry-mnst-be-filed-with-the 

departmen~-e£-j~stiee--and--mttst--be--eoneidered--by--it--in 

determinin~---the---~ssttanee--o£--a"y--manttfaet~rer--lieense 

req~ired-ttnder-~itle-61,-ehapter-47-part-~ ... 

Section 5. section 61-4-533, MCA, is amended to read: 

''61-4-533. Penalty. A violation of any provision of 
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this part is an unfair or deceptive trade practice under 

Title· 30, chapter 14, part ~ !, and the penalties provided 

in 39-~•-ii•tlt 30-14-142 apply.• 

NEW SECTION. Section 6. Obligation of good faith. 

Each duty under this part and each act required to be 

performed by the consumer, a manufacturer or his agent, or a 

new motor vehicle dealer in the exercise of a right or 

remedy under this part imposes an obligation of good faith 

in its performance or enforcement. 

HBW-SB€T£9Ho--Seetion-T~--Review--or--deei~iofto----Thi~ 

part--is--ineended-to-~rovide-a-sw~Ee-and-iftexpensive-remedy 

~o-a-eonsttmer-wfto--owne--a--moeor--vehiele--whieh--~oes--not 

eonEorm-to-all-applieabl~-expre~s-warra~tieso-An-arbitration 

award--or--£ina%--deeision-o£-an-in£ormal-di~pttte-seet%ement 

proeedttre-is-reviewaeie-only-as-provid@d-in-iT-5-3%1-thrott~h 

iT-5-314• 

NEW SECTION. Section 7. Repealer. Section 61-4-507, 

MCA, is repealed. 

NEW SECTION. Section 8. Codification instruction. 

Seetion~ SECTION 6 and-T-are rs intended to be codified as 

an integral part of Title 61, chapter 4, part 5, and the 

provisions of Title 61, chapter 4, part 5, apply tc ~ectione 

SECTION 6 a"d-T. 

NEW SECTION. Section 9. Extension of authority. Any 

existing authority of the department of commerce to make 

-6- SB 372 
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1 rules on the subject of the provi~ions of this act is 

2 extended to the provisions of this act. 

-tnd-
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HOUSE 
STANDING COMMITTEE REPORT 

Mi'\101 27' 19 87 

JUDICIARY Mr. Speaker: We, the committee on 

SUlATE BILL ID. 372 
report_~---~----- -~--,.--~ ___________ _ 

0 do pass 
0 do not pass 

I J be concurred 10 

d be not concurred in 

1. Title, lines 6 and 7. 
Strike: "THE DEALER AS AN AGENT OF' 

2. Title, line 7. 
Strike: "UIPOSING AN OBLIGATION OF GOOD FAITH;" 

3. Page 1, line 23 through line 3 of page 2. 
Strike: "!2!• on page 1, line 23 through end of line 3 on page 2 
Insert: "A dealer perform1.ng warranty repair work. on a new 

motor vehicle shall give the owner a repair invoice that 
states the warranty repair work completed. The invoice must 
include, in bold face print an the face of the invoice, the 
following: 

\\This invoice includes warranty work. Keep it. If the 
repairs are unsatisfactory, consult your dealer. If you 
believe the vehicle has defects covered under the warranty 
which persist despite attempts to repair them, you should 
notify the manufacturer before the warranty expires to 
protect your rights under state law. In this state, the new 
car warranty period must be at least 2 years or 18,000 
miles, whichever comes first. See your warranty agreement 
for further details, or consult your dealer. II 

The provision of the invoice to the owner by the dealer does 
not impose any responsibility or liability on the dealer for 
warranty conapliance, which remains a contractual obligation 
of the manufacturer and an agreement between the 
manufacturer and the owner to which the dealer is not a 
party.~ 

4. Page 2, lines 11 through 13. 
Strike: "A warranty" on line 11 through end of line 13. 

5. Page 2, 1ine 18. 
Following: ''¥eh!:eleT 11 

Insert: 11 The manufacturer m:ust clearly and conspicuously 
disclose to the consumer in the warranty or owner's manual 
that written notification of a nonconformity is required 

Md· 
'THIRD reactmg copy \ ~~) .REP. BI.II.Q:R WILL CARRY THE Bll..L: 

co\or 

') 

C) 

PJ'liE iw:J 
~SB t 372 
MI\IOI 27, 1987 

before a consumer may be eligible for a refund or 
replacement of the vehicle." 

6. Page 2, line 20. 
Following: A~eft~" 

Insert: "where the written notification must be sent and the 
name and address 11 

7. Page 6, lines 4 through 9. 
Strike: section 6 of the bill in its entirety 

Renumber: subsequent section 7 as section 6 

B. Page 6, lines 19 throuqh 23. 
Strike: section 8 of the bill in its entirety 

Renumber: subsequent section 9 as section 7. 
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