MINUTES OF THE MEETING
BUSINESS AND LABOR COMMITTEE
MONTANA STATE
HOUSE OF REPRESENTATIVES

January 30, 1985

The meeting of the Business and Labor Committee was called to
order by Chairman Bob Pavlovich on January 30, 1985 at 8:00 a.m.
in Room 312-2 of the State Capitol.

., ROLL CALL: All members were present.

HOUSE BILL 303: Hearing commenced on House Bill 303. Represen-
tative Dennis Rehberg, District #88, sponsor of the bill, stated
that he was carrying this bill for Representative Jack Ramirez.
House Bill 303 amends the banking laws to provide that a trust
office of a subsidiary trust company may be located anywhere in
the same city as the main office of the affiliated bank rather
than requiring that the trust office be in the same building as
the bank. Representative Rehberg suggested to the committee that
House Bill 303 DO NOT PASS.

There being no proponents or opponents, Representative Rehberg
was excused by the chairman and the hearing on House Bill 303
was closed.

HOUSE BILL 215: Hearing commenced on House Bill 215. Represen-
tative Joan Miles, District #45, sponsor of the bill, stated that
this bill does amend the existing law to allow a licensed retailer
to advertise a particular brand of beer by displays on the exter-
ior of his premises for no more than ten days.

Proponent Frank Copps, representing the Montana Food Distributors’
Association, explained that the passing of House Bill 215 would
correct the problem that is arising due to the present law. Cur-
rently, a retailer is prohibited from advertising a particular
brand of beer, added Mr. Copps.

Proponent George Allen, representing the Montana Retail Associa-
tion, offered his support of House Bill 215.

Proponent Rich Day, representing the Department of Revenue, dis-
tributed to committee members Exhibit 1 which is attached hereto.
Said amendments as shown on Exhibit 1 would strike the ten day
provision. Mr. Day explained that the ten day limit would create
an enforcement problem and by striking this, temporary advertise-
ment would still be allowed.

Representative Ellerd asked Representative Miles why the ten day
time limit existed. Representative Miles explained that the
original intent was to prohibit businesses from having permanent
advertising.
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Representative Schultz questioned Mr. Day as to the definition
of temporary. Mr. Day explained that not cemented in concrete
and not a permanent installation, would be considered temporary.

Representative Kitselman asked Mr. Day if a city ordinance exists
that prohibits this type of advertising, would it take precedence.
Mr. Day explained that this bill would be secondary to any city
ordinance.

Proponent Roger Tippy, representing the Montana Beer and Wine
Wholesalers' Association, supplied written testimony, which is
attached on his witness statement.

There being no further proponents or opponents, all were excused
by the chairman and the hearing on House Bill 215 was closed.

HOUSE BILL 295: Hearing commenced on House Bill 295. Represen-
tative Dan Harrington, District #68, sponsor of the bill, stated
that House Bill 295 will amend the "lemon law" which was enacced

in 1983 to require written notice of a nonconformity before an
automobile purchaser is eligible for a refund or replacement.

The bill eliminates any liability of the dealer to a manufacturer
unless the dealer failed to follow the manufacturer's instructions
in carrying out the repairs. ‘

The bill also provides other mechanisms for implementation of the
law. House Bill 295 extends the warranty period to two years or
18,000 miles. Representative Harrington distributed to committee
members a statement of intent, which is attached hereto as
Exhibit 2.

Proponent S. Jimmy Weg, private citizen, presented testimony as
shown on the witness statement which is attached hereto as
Exhibit 3. ‘

Proponent B. Markle, representing the Department of Commerce,
offered his support of House Bill 295. The procedure would be
very time consuming and cost approximately $46,000.00 to imple-
ment, added Mr. Markle.

Proponent Teri England, representing Montana Public Interest
Research Group, supplied written testimony from Mr. C. B. Pearson,
Executive Director of MontPIRG, which is attached hereto as
Exhibit 4. Ms. England, also furnished Exhibits 5, 6 and 7.

Tom Harrison, representing the Montana Automobile Association
stated that he has no position on House Bill 295. Mr. Harrison
distributed to committee members Exhibit 8, which would add a new
section to the bill. The section would provide that the liabil-
ities in House Bill 295 may not be assigned to any other person.
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In closing, Representative Driscoll stated that with the number
of "lemon" automobiles, the dollars to the department would be
well spent to help alleviate this problem.

Representative Bachini asked Mr. Markle if he had the figures

for the number of complaints that were filed with the department
for 1984. Mr. Markle explained that the department did not
accept any complaints. Approximately 20 - 30 calls were received
by the department who recommended that these individuals consult
an attorney.

Representative Wallin asked Representative Harrington if he
thought the increase in the warranty period to two years may
affect the initial cost of a vehicle. Representative Harrington
explained that the one year extension is necessary.

Representative Ellerd asked Mr. Markle what protection a consumer
has presently and if these rights are well protected by law. Mr.
Markle explained that the consumer is protected by the warranty
provisions as set out in each warranty and that the consumer is
probably not well protected. There are only a few attorneys in
the state who will handle these types of cases.

Representative Ellerd then asked Mr. Markle if the State has the
authority to create this type of law. Mr. Markle was not sure.
Representative Ellerd does not think that Montana can pass this
law and enforce it. Representative Harrington explained that
this type of legislation is being used in other states and used
successfully.

Representative Schultz suggested to Representative Harrington
that a provision be considered that would zero in on "lemons",
to avoid the increase in automobile prices that would effect all
consumers.

Chairman Pavlovich appointed a subcommittee to consider House
Bill 295. Representative Wallin will chair the committee witi
Representatives Hansen, Nisbet and Thomas serving.

There being no further discussion by proponents or opponents, all
were excused by the chairman and the hearing on House Bill 295
was closed.

ACTION ON HOUSE BILL 184: Representative Driscoll moved that the
committee reconsider its action on House Bill 184. Question
being called, which resulted in all but Representatives Wallin,
Schultz and Thomas voting yes. Representative Brandewie motioned
that House Bill 184 be TABLED. Representative Driscoll made a
substitute motion that House Bill 184 DO PASS without the amend-
ments. Representative Thomas questioned the reasoning for recon-
sidering House Bill 184. Chairman Pavlovich explained that the
purpose of House Bill 184 is to change from merchandise tc cash
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the prize allowed. The amendments would take away existing
language in the present law and eliminate the keno game that

is legal now. Representative Driscoll then moved that the amend-
ments be stripped. A roll call vote resulted in 11 members voting
ves and 9 members voting no. The amendments are stripped from
House Bill 184. Representative Driscoll explained that the
$100.00 cash limit will not be the start of casinos in Montana.
Representative Kadas asked if this would allow electronic bingo
machines to pay off $100.00, to which the answer was no. Repre-
sentative Glaser made a motion for all motions pending that

House Bill 184 be TABLED. A roll call vote resulted in 11 members
voting yes and 9 members voting no.

ACTION ON HOUSE BILL 221: Representative Kitselman moved that
House Bill 221 be TABLED. Representative Driscoll could not
understand why interest cannot be paid. Representative Glaser
added that this is a great idea that won't work and why should
large amounts of money be spent to pay out a little amount in
interest. Representative Thomas stated that. House Bill 221

will extend fairness between the landlord and tenant. Represent-
ative Kadas made a substitute motion that House Bill 221 DO PASS.
Representative Hart suggested that the six month provision be
changed to one year, to eliminate the problem faced with
transients. Representative Hansen explained that a deposit is
placed into an escrow account which collects interest, the in-
terest goes to the property owner, not the property manager or
tenant. Representative Hart moved the above amendment. A
unanimous vote was received. Representative Wallin Moved that
"commercial tenant" be stricken from House Bill 221. The amend-
ment did pass unanimously. Representative Kadas' motion that
House Bill 221 DO PASS AS AMENDED, received 15 yves votes and

4 no votes.

ACTION ON HOUSE BILL 215: Representative Thomas motioned that
House Bill 215 DO PASS. Representative Ellerd questioned the
ten day time limit. Mr. Roger Tippy was present and explained
that the amendment deals with outside display only. Second was
received and House Bill 215 DO PASS, with Representative Ellerd
voting no.

ADJOURN: There being no further business before the committee,
the meeting was adjourned at 10:50 a.m.

rd
ative Bob Pavlovich
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Exhibit 1 i

January 30, 1985

House Bill 215

Submitted by:

Rick Day, Deptartment®
of Revenu..

The proposed legislation limits outside advertisement on display
boards to ™10 days." The Investigations Program contends that the 10
day limit would create and enforcement problem. The Program suggests
and amendment striking "and is not displayed for more than 10 days."
The language still would allow only temporary advertisement.

Eaez: B KB W s B E
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House Bill 295
Submitted by:

Rep. Driscoll

STATEMENT OF INTENT

fow-  BILL Q95

A statement of intent is required for this act because
it delegates rulemaking authority to the department of
commerce. The department may adopt rules governing
certification and auditing of manufacturers' informal
dispute settlement procedures and procedures for consumers
to implement the arbitration procedures of the department.
It is the intent of the legislature that in developing these
rules, the department look to procedures utilized by the

state of Connecticut in implementing its "Lemon Law II".

ABC



WHOM DO YOU REPRESENT MYSELF

- amendments to the Bill, which | will review at the end of my testi-

Exhibit 3
WITNESS STATEMENT January 30, 1985
House Bill 295

Submitted by:
S. Jimmy Weay,
NAME S. JIMMY WEG i

BILL No. HB 295
ADDRESS__STAR ROUTE, BOX 181, CLANCY, MT 59634parz  JAN. 30, 1985 a

SUPPORT X OPPOSE AMEND X

PLEASE LEAVE PREPARED STATEMENT WITH SECRETARY.

Comments:

| believe that the Committee should .recommend passage of House Bill
295, because the Bill will make Montana's lemon law a meaningful
remedy for consumers. However, | would like to recommend certain

mony.

In January 1984, | purchased a Ford Motor Co. product, which was a
lemon. The present lemon law was of no value to me, during the six
months in which | fought with my Ford dealer and the Company.

| also went through Ford Motor Co.'s Informal Dispute Settlement
procedure (in accordance with 16 CFR, part 703), however, | did not
get the satisfaction | requested. In the end, | still have the vehicle
| purchased, and it has been subject to repeat repairs subsequent to
the time at which the Ford Consumer Appeais Board reached a deci-
sion on my dispute. -

During the period between May 1984 and August 1984, my vehicle was

el Bad B GGG Ités Ead B BaE ®a B I&W

subject to ‘repair' five times, and remained defective. The defect was
an automatic transmission which leaked at several places. Addition-
ally, the wvehicle had a defective rear \main engine seal, which was
replaced, but, started to leak again during December 1984.

| brought up the lemon law to my dealer, who suggested that "l go

ahead and sue him." The dealer also claimed that my vehicle was
subject to repair only twice, as opposed to the five times on which |
actually had it in for repair. | did have witnesses who could have -
[
FORM CS-34

1-81




testified as to how many times my vehicle was repaired, but, since
the dealer does not give receipts for warranty work, they can easily

manipulate their records to show whatever they want.

| also made demand under the lemon law to Ford Motor Co., but they
never even replied to my demands. Enforcing the lemon law in court
will cost the consumer more than the amount his vehicle will have
depreciated in one year. Instead of suing, one would be better off

trading the defective vehicle in on a new vehicle.

| filed my appeal, pursuant to 16 CFR, part 703, on August 13, 1984.
On September 24, 1984, my case was dismissed because Ford Motor
Co. told the Appeals Board that | had been satisfied, a statement
which was inaccurate. Upon my demand, the Board reopened my
case, and rendered a decision on October 10, 1984. | was awarded a
5-year, 36,000 mile warranty. | wanted my money back. Basically,
this award will allow me to continue to bring my vehicle back for
repairs, continually, for the next three years; it will not cost me any

money, just time and aggravation.

in addition to filing a Consumer Statement, | wrote nine letters to
Ford Motor Co. and my dealer. Additionally, | made a dozen expen-
sive phone calls, and submitted photographs to the Appeals Board.

The Bill as it now reads will provide the consumer with a greater
degree of protection than now exists. | do believe that certain
amendments should be made; based upon my experience these amend-

ments are vital.

First, the dealer should be required to provide written receipts every
time warranty work is performed. These receipts should specify the
defect, and what work was performed. This amendment will end

disputes over what work was done on a defective vehicle.



Secondly, the dealer should be jointly and severably liable under the
lemon law, and not exempted. My dealer displayed no ambition to
take care of my problems, and 61-4-505, MCA, actually serves as a
disincentive to dealer cooperation. The consumer pays the dealer; he
should not have to chase after the manufacturer for satisfaction.
Being able to reach the dealer, monetarily, will do wonders in pro-
moting consumer protection.

Finally, the "warranty period," defined at proposed 61-4-501(9),
MCA, should include any period in which a vehicle is covered by the
manufacturer's extended warranty. Consumers pay a lot of money for
extended warrantys, and they should not be penalized by excluding
nonconformities which exist during the period of time covered by an
extended warranty.

Thank you for considering my opinions.
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. Submitted bvy: i
Montana Public Interest Research f(’x;rouﬁ' Eng?gid

729 Keith Avenue ® Missoula, MT. 59801 @ (406) 721-6040

TESTIMONY BEFORE THE COMMITTEE ON BUSINESS AND LABOR OF THE HOUSE
REPRESENTATIVES
JANUARY 30, 1985

Good Morning Mr. Chairman and members of the committee.
My name is C.B. Pearson and I am the executive director of the
Montana Public Interest Research Group (MontPIRG), a non-profit,
non-partisan research and advocacy organization directed by
University of Montana students. I am here to speak in favor of HB
295, the so-called "Lemon Law II".

MontPIRG was a strong proponent of the Lemon Law that passed
the 1983 Legislature.

MontPIRG operates a consumer hotline which does receive
inquiries from consumers about the Lemon Law. To date
we have received inquiries from about 15 lemon owners. I have
brought with me several letters from consumers who would have
benefited from passage of the law before you today. I would
like to enter these into the record and also read excerpts
that I think pertinent to this bill.

The current Lemon Law was passed when only two other states
had passed such a bill, now over 17 states have such legislation.
Montana's Lemon Law establishes a definition of what a Lemon
automobile is. It also suggests what the manufacturer should
do if the automobile is determined to be a lemon. If the
manufacturer is cooperative then the consumer is simply out
time, taxes and other additional new car charges. Unfortunately,
this is secldom the case with the consumers we had contact with.
That is why we support the current bill before vou.

We favor the following provisions:
1- extension of warrenty period;
2- the disclosure provision in lines 2 through 8 on page 4;

3- collateral charges, finance charges, and incidental fees;



Page 2 MontPIRG Testimony in Favor of HB 295

4- dealer not liable as described in lines 17 through 21 on page %
5- the complete section on dispute settlement beginning on page 6;
6- the notice for resale on lines 3 through 11 on page 9; and,

7- the section requiring public notice on lines 3 through 16 on
page 14.

We support HB 295 and are particularily supportive of the sections
we have pointed out to you. These sections would address the problems
we have heard from consumers with the current Lemon Law.

I would now like to read excerpts from letters addressed to

this committee from lemon owners contacted by our office.

-

Thank you Mr. Chairman and members of the committee for your

time.

B B € l%m




Exhibit 5
January 30, 1985
House Bill 295
submitted by:

gom. 25, 1985 Teri England

C/o Re_pnp_am"bﬁ'&,f_ Qom?'{am;ﬂo}:@f\

%o t‘nd.; Cyﬂrﬂf.\dée-;
Pliors. was thws o o

2L 35' Nz;ﬁ. fpow o toimenay /8 madmerd @, Hauos
O g, 1984 ) wite amg) S punchosed o
Erasiom g;g e anly &m‘&m Ao i sl qiighm&?
%\{;e, w;: % Z?:x)ease Rad) coSvrsun @iy w&ﬁogi% mg‘
ue%\'dm' wors T ’ﬁﬂb e %WNM e 0 08 i

._% \ms’f&cd‘vue_ Heong v o by o7, the

ovthall e ue)ed) aegaux.’ B ot 0

Vebhinde would) me ctary
‘gﬁgaqm brendurem
ehicty tnauns wonld) de o oF low ¥
‘@m unon 2ol ) Pl e
Cunatn Zuﬁﬁa ~Jba0 ’ \ ~
oo fnoze o Gl wo&v‘f:;\em%m =
Couen Deaumay 3 md wsk
Heodon A0 W
Qi Conddimimey Folled o o,
Howr umdahioh)
gﬁuﬁﬁloa Q»hewﬁ
E?::E%Q w“PbﬂC’aQﬁﬁﬁ§\«mﬂ<rﬁ€ﬁ3
S o) owd o7, bre

?V“Q‘“&@“\&ngagfd

7%L Wn.
. A ?Aoéeum {:pcu') thus Vehilsn LA Sun eanang
. % ‘
' Ban negoin ohop (UL Lo At medhe @) sy %‘% 84 wM:
. € w. ! .

we tordinutd) to mal Gams Quyrmato o e veBilen



: : ~ Frees o amd © BN AYYS)
Dymay thi chad gusd G S 70t ST puns e
\A&L‘bﬂﬂQ 56()0 w b =AY "()() o ‘7")2
decdenalig nefuryd) U & tonmen on’ Thin was the soby vehe

we hae). ‘
Oun gnwkm} connen wos> e ﬁo—()e}\‘I cz)oun oy, W hane
o, hidd- Ahim on ok mwmensuws v deed w%d.a o |
mkv\m/a"wﬂm Mem%o}fe on- Narr\ > Bep PO, whule, PaRPwnoy
Fun vedhclars, > WAl , arne) whUL tnoy 06 ™ Smmo_o,. The
Aaobnhip 00 md ot & al! They eod) S Mﬁwa o
o PUIN eIl @J\oﬁeﬂnfﬂ Guy 'C\ﬂuq hz,o,(x,Q;7 3D MY Kmow omg) 0B
N tnging ol awonau> o B Sualinehup W Erded
W A Ccfébﬁ}‘-“ﬂg rouenal Conmwrrgn owidde. We ended) ue Wby am
NMM (o “Helomo who Q«?&\oﬁv&e& WAt %\‘} W onlama
Fermen How (ﬁru_‘ warh fe el & W RXudlion wor
to Fgu oun vehicse - Pl gy, e egfrinalion plys omd g M
W nowde. (¥ o B o RN & Po. Thes revrmit to W on Gad

b()méms\:ﬁ%m anveoy mo Gw & ol Whay quw) va Hu

ooty Lo 7 taﬂzmanrirwbt}n/d\m(() e, dealonaln ~vloneF
: 270 ~h -
WA oun aﬂ;d\mwl H”M Rurenp gy ngf!t‘c) WA OUN Z)‘Ew’@
s wontey Caw wan a Ko avp am vopudy e Hhae (m{)&,'c 4

ClQJzo(JCevﬂ't) the aﬁuog’&oﬁ wosD ‘Q’Moé/)ad oy we tae) Gam
QMWMO on Hun vehide % svutn *

; ‘ 300.9% o imedb el thrg
oney \m(guj’a() ()m negﬁn&m,wwmﬂ&, ANl MMQMCQ ,""‘C)

o{\w\ anh we 9\«{;} WP o U own £ nec{'v—f\-; Bg vehiclas
RrotRevmey> 6\/) o ‘Pmu e g&m{g@{ gmmpéu) u,mﬁmg 4600 JllaN> & o

O G VR ¢ on 0N \m Mue%mm@—%@%&ﬁ%a
@ice 1O Pou. T Aimey oulc) mé-f;\&mm%\;m arad

{mom ol nefune & mRmy o P({L}we_ m}c@me_()%m g ot
b P to @/\é'té'bm. oo deualon om) & Hﬂimmqucp\dumn-'
O o) velhwle o o oc) MeAIL ave) tam €& il proutc) .

7}1 hane. Youn o) 4 a uefhy '
gt o o e ) o) sy



Exhibit 5
January 30, 1985
House Bill 295
Submitted bys

Y €or-z}m zonﬂu\)éwm we o s U2 Arucda \;'f\omT )% S%gland
endFion (1 8000 dans Hasrnoy o) cven 11,000 mew) [ .
7110?:{)\&1«7 mo o Wil mow ‘oma o{){-q,\ wo! Hovtgen, we hae) to
ne{)‘mamcz a mew Lom oY oun fom o pomy PO tw &IQMQ vehicta
m;mwcf;:\& a 50 Jotlan €oom pr mendth on o nebuwly W

7:\)‘69\ \rbu.t\?\ Conae wm@&o o7, e made) to ounchors & mew

vd%wﬂl,udrh Nn&b'qv]méhhﬂmv“}a &adﬁngs&nu ot FCoran, | (o
MFomao HOWam olarar, fhand) wuovs ;fg b 9? - Nl

. T ; vy Cﬁﬂl s who
one. we M r:ﬁ‘q:(bw\:a Hun n\‘V‘%‘ Lo wake He el oS %_Q’}
&mwg»&d& Pureamn ! Ot o@ﬁﬁmvékqtddﬂ.fhkh Gory Bvm QN>tb
rirr\w%%’m sy He m‘*{j“‘juﬁenb. mﬂé

" oun cpmen B :

Ly, The Qmwzpef?’ rerale mwm owdavia Caws o wrbhlovs @
4 Ny e o) B deadlon> Kaep '

W CO"“_bV* Y, J teens o o Yhue quanVVn%
{akl_ ouLh‘ 2 )< 'MP Hne, w Ué.a\m QLNUD- 6(7) D
thado n RN o Tlon Hhem tne 0D Ly o W) o
5 S ey e ey ST

" MENIEL , W€ & ‘a
G & w ntally O Domd) - el rz)fao&ﬁ.o, D S e
Pone. # - . .
fuduna. ,ZA:‘D:\\P\,O:\:” G uidd Ao theln alin} et mean

2124 Kiuen Cake>
GSdQ¢nq?fWW+.SﬂwS

Gof-259-821



Exhibit 6

January. 30, 1985

HB 295
January 25, 1985 Submitted by:
Teri England

To Whom It May Concern:

I am writing this Tetter in regards to an automobile I purchased
from Arnlund Auto Plaza on February 4, 1984. I have had it in ‘the
shop numerous times for various problems and defects in the car (attach-
ed are the work-orders). I realize that any car needs service done on
it, but I feel that this one has needed excessive work done on it. Many
things were not normal bugs to be worked out, such as a defective gas
tank; gas caae, air conditioner condenser and hydraulic clutch hose to
name the major ones.

I have had the car in the shop 15-20 times in the 11 months that I
haveddwned it, and each time it took me the extra time and inconvenience
of having to take it out of my way to get it to the shop and be without
a vehicle for the rest of that day. On two other occasions, it was nec-
essary to leave the car for the whole week. I then had the added expense
of borrowing or renting a loaner car.(I should add that the service dept.
did only charge me for the insurance on the rented car.)

What this letter is driving at is that I am concerned that I will
continue to have problems with this car after the warranty period is
up, and will then be charged for the repairs. I am going on record here,
with this complaint about my car, to make all parties concerned aware of
the problems I have had with this car and to be sure that I will have no
problem getting all repairs done to my satisfaction, should I have to take
the car in for any service work on any of the previously documented prob-
lems. I was assured by the Dealership that this would be the case, and
I was also informed by a representative from Mont. P.I.R.G. that I have
this right under the HMontana'Lemon Law"provisions.

[ don't think I will have any problem with the service department
taking care of any further repairs, at no charge to me, if they are things
that should-have been taken care of in the first place. If I do, then I
will have to take legal action against the Dealership.

I am sending a copy of this letter to the House Business and Labor
Committee in Helena in support of HB 295 calling for a stronger "Lemon
Law" in our state in hopes of avoiding problems 1like this in the future.

Sincerely, Cj} )
| S T)) @ iz
CC:Rep. Dan Harrington ézéﬂéizf' - 77)
C.B. Pearson- Mont. P.I.R.G.
AMC Service Rep.-

[ o T P
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Exhibit 6
January 30, 1985
House Bill 295
Submitted by:
Teri England

~ .. — . . N ST -
B B = R Sy D I S N N WA S
o R CE
e = a e L Y PEE— L.
e . ‘s
I C S L -
AN Ve aed - PR > - e Are i o o
. . -
SR . S el adne -
e i b U A el L N
tay [ER NP S R FETE R A ~
PR B (RS JV ISR caa
T owmT v AT N P
o - - R S e ~ £ -
N EERRER . N e Cn -
ENPY [ R R - .
I, s f ~ e “
- L I B - DU T T
- UELRSU, . R : »
S E " < e T
[ - PR b ey ~
R I . e - B ' N ~ - o~
. . il ~ hl . - . *
R S — T Y
. - _——y e — oy

ﬂ. h

(]
-
-~

2 dat [ ~ T~ Sl
B e meme P . _- .

Nal
—
- -~ -2
N 5 L N N |
. Lo
.. “ - N = Ll
. N - -
- - Aoy o s
R - I B
v - oy R
- [P Fa B R - R S
o - TN .
- -
- -




d

. .
FEE TN
[Ty

LI mn ~ T T -
lor problon

.. . . - . .
e N R T I B A S -T - N BN Trimryy PR T 5 B LR, PR
ha o onnother vyehiche tant Iohiad owixd ~ald tnew vobothe Ligediote
o 3337 . L1 - by
Al B ¢ 1 hl a ™~ Tty
I fiddled with ihie batter

..

N e

RIS N O e kT L A MYa oy
ER (AU R \,].D.; UGN PR 4
1. e e i T2 * d. s I " o [P -~ el 2 b ot
iy ST B BN : vy Y,y . y o S . camA
Tei i e oL42 EUDIEEE S .14} i\ > R ~ cLv e vk el AL AT
- S a T R e qa st YV A Come e B T e - -
B SR R N R PRCRSRRFTR- B S . Ll - H
N b IR ¢ . -t N L. T . . ¥ T L . A I
Sew i aed ERRIE N P B PSS W A y
£ mon oyt T
: D ¢
Tlerny a3
- . R
1 e
“~ ¢ whta
gl
~—

LAy e e g

. .
wem A Y et oy oy
B ,_J.A;l\;u.\.u.~y

) - R - ! e N d dad ]
T ey T
e - o v
) TV N e T R IS 4 N N - h] S Cos P ~ N
o 71N 0l L L20lily G Tl PN TSRAT IS PO PR SLN2 Cover,
- £ . B
P Alla Liaie it H bUA.N._.,u.;a.J.Q
o -~
N S
e ——
[
o Mgl R
T T via -
R
- e e e
e e
- SR S . PP P - R N L. PR .
-~ [, B A L - PR L TR, i e ek 2 - P - g -
L K & S AR U . PR -
—~ [P —_— . - C . [ hd N PR da e 5
B N 3 e . A £ T T e Lty o - 1 S 3
Sl DI . - w L SRS . PRV IO - . -
N A et e e & Taoa e 1En o I S T AT IO e
PO PSP —— YT 2L ST Ty DR S i - e e v o .
T e T e e an LI L N Ty A, A
. o P - .- " R - - ) P ) = F b $ — i - Lo~ B i 3




wrala T AT 5 woop ey

4 ’~m1(4 WAyt T e T e
. IR RS 202

. . - i .
e ToRatalh] oy e T - s * 4o ~dmgn PO
st PR ¥ - - - e - - - EE . . ~
e . - PR | - (. T R . .,,7‘\1 A
.} —ia e e e e M. NP - vllu o
L e a4 P B P e o CES R T S N [, SR S,
R A R L A Loy e o - LUTTLL Oy sl DALY
S e g [ N I N Lt . . v Lo -
A .. . - B U PR [N . S e Lo
2 e Veyea B B R L LRI [ . N Y - R e m S L L P N S I
B Cond . wnAde 4 . .- - e § . - [ ¥ + EE
I U T T S Vemomgrry 3 A e 2 T hmn T AT A aaa s e ea A B
P - ST 4 E . P - g PRSI PR p
JR T S a1 R S T L oo -
P e L L} - - e . e - L
a
B LA iy mmy ey Tl RN . L I ey ) R T
PN 3 . Ve eh e e . - - PR -
B . . . , . i .
\ - . S I [N ot . Lo e
I [ S TSI o8 PR — A es el wklduaw g P T L I T A
. ~— . . - V. . . .
S -~ vy ; BN o N | [ - IR R
v s [P S I e - e - PR PR heo (R VAN D
R . " . s ~ e e~ = - o . ~ e . Ao -~
S - D S O e - - - e . - PRUITD
.o . - . .. . , -~ - - .« PR . .o
e e ke e W P Y D S Y - T e —-— - ~ & — _ e N PR AR PR —-— e
- <! L. 501 I s - PO
- [ [ - ~ - m W A Edsi
N . - P ' - - - o
. DY I Ve - - e~ e e PR R, R
. - , . ~ } . . . ~ - -
R U IO T T e e AN M e s W ke B R L e —an
- . AP | I N . B TN ‘ N - oo - T -
Yesw i e - calla R T Y ——ag et e de aed [ U O G -— ek e a e Al
G ey e o R P .- . : R * ' S . : P Lt
PO N S Y A T [ R S [ OO ——— (VIO SN Veae 5 WML Y
L Ly P we e . . - - —— PO
- dranr PRSI Y et Vi Wo Lo cand o N e e R T e .o Vo~ P A VIR VIR R W U
. ¢ - . ) . B . .
O N U, e Ve L M A e v e P — . = Ve aa e deal et e aa Lo - i st
of dealing
. B LU s * - - M . -nb - LN .= "t B S N
PR dras e as vl Siae TR — ERRTERVINN P - —— [V U . fere v RO
mme - LI T I R Sy - - N - 5 '
PR v - . c ol R U - PRV - e e [
Lo N B B L o IV U WU S
RSN o - . - B e e . . fr e
oA e * - N L1 Lo T - - e s 0 . . : ER
o P i . . - - . — e . - o




Too

e}
e b V‘VLJI

17 Sxro s
s SVED
Ty i
L2 nen

R IR S N J N F A TR S o e 1 g
pRcToRu R STc Rukatabe hokd iy ok compnnont:
R R BRI T e 2 "'jj Y R R h Loy . I Ny ~ £
SEE L RS e de Y R S I v .
. P VO N - L} + 3 LReA r LY * N JVIC D o
SYETY B! Yar ey AN eyt «r ¥ 4 IRErY N =7 . N ¢ PTY ~
srittin warvonty s Aduration., AT 15,007 oilos vz odometor,
~e. - £ - R o T L ey o= “ N -3 Im A wm ] L + ~
N AT ; o -yt N RN : N~ PRSI N o~y . .
It oout of uarrontr, Jo2p'e rnovee Moo wicht and Ita oout of
Tt m A ey J--'f o TN ,-«O-—1 R Yo - b v Tmreny B i~
R PR e Ol Ll D U R LAl oo [
T Uy en o e ? ST S R
i g PRSI I R I L edn T cipgidenay L L T N ./..»‘,lu_/ T ™
ty e hoann A -~ T o T N I S
[ ol RV AV IR ’ e ke Cm e e ” Y., e i e e I L~ —~
1~ e ¢ - oy . . .
e vl § o ek e e -~ PR D [V PR N v e~ e T

. - . . . - . . - .o e
. N K e e . c e - i Y e e ey
dev L el b e L b Rla g veav e oy - e WL e AN U odn i a e N T G VI SR VT SR PN ke

and 51 Huations

T S S A B . - 1 P P N
UdMd il awvdav o v U U v v sdasa v e i e dadC e

T P SR S 9 yo ot LT - . . ,
— e -ty b [P S 3 - [ TN O cae - PR L
T T 5 AT - ToL N o N . . LT = .
[ORV SRS P U I O U 9 B R Vi VRPN N "
BB s e
hdhr - O wakva v e
. 4 . . - ) )

e R ey ey oy A e A e e L B .

CUTVICY ICDUCBLIIVAVAN Y ditu civ BuVe e ES]
: Nor T T e T L ) T on .
ku."/‘u-‘._)u.u e rr G PR e — s
. .-
X mm - ~ea A e Neaea s e . A
O -l e L fae Sal . 5
AEGPIN - O . I T N T PO S B ot~ TR R N
- -y s - - . — - . P
4
B N E TS S - b R . oY 3 Lo o O LT 1
. . e - - — f .- e e - i
.

E-l T N N | Troa. L PN ' - = " At C e T ,
- - B P - . - e DR e wAae e O VS
N . -~ . . A T . - . 1 IR N B -
e Vi - e e - e h w e o - - - - - — P . P

2am st
Imeaent o,

@ub&(’ /Q-"":;"Vf o

TVl AT TVATNenqea-



Exhibit 7
January 30, 1985
House Bill 295
Submitted by:

Tom Harrison

AMENDMENT TO HOUSE BILL 295
Add a new Section 18 on page 14 at line 17 to read as follows:
Nﬁﬂ SECTION. Section 18. Non-delegable. The liabilities and
obligations contained in this act may not be delegated, assigned, or
assumed to or by any other person or entity whatsoever.

Remaining sections to be renumbered accordingly.
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m’””E m m 217 West Park Street — Livingston, Montana 59047 Telephone 406-222-3095

(4
January 28, 1985
Senator Peter R. Story
District 41
Emigrant, Montana 59027
Dear ‘Senator Story:
I am in receipt of your letter of January 25th and I am most happy to respond
to this proposed legislation.
I am reminded of a rancher who came in to my showroom not long ago:
gasped, stepped backward and said "Wow! what a price!" It's legislation
1ike this, thrust on the States by the Federal Government in the name of
' pre-determined consumerism that has, to some extent, triggered high prices.
It is a simple matter for manufacturers to continue to raise the price
to all consumers in order to satisfy claims arising from so-called
. warranty neglect. Our punitive damage legislation in Montana indicates
the legislative liberal attitude towards consumerism. After reading
- HB 295 1 find that this same attitude prevails, which I am sure is an
- extension of the Federal bill. Hopefully, HB295 won't be passed

without some major toning down of items which create unfair penalties on
business interests.

] SUGGESTIONS
PAGE 3, LINE 5

] Since most manufacturers' warranty of the complete unit, not just power
train, is limited to twelve months or 12,000 miles, it would seem more
sensible that the legal Timitations would also remain twelve months, and
then perhaps 18,000 miles to allow customers with ongoing complaint to
register them with the State, but only during the twelve months period.
Twelve months is simply long enough for an owner to detect an unsolved
defect.

PAGE 4, LINE 11

The word "reasonable" 1is used. Perhaps it would be better to define
that and say "a certain time period" such as six months in which five
or some appropriate number of visits have been made to the dealership
in an effort to correct the same defect.

PAGE 7, LINE 21 {C)

Why impair a manufacturer from studying the problem further if he is
sincerely interested in correcting the problem? We must care about




the consumer while, at the same time, giving the manufacturer a

chance to correct the problem. On today's vehicles some conditions
occur which are difficult to isolate. The so-called "sometimes it
does" and "sometimes it doesn't" defect. Owners sometimes bring

their vehicles to the dealership with problems which existed yesterday
and don't exist today, and are therefore impossible to find while the
vehicle is functioning properly. It's not that the manufacturer
doesn't have a sincere interest in curing the problem. It's just that
it takes more time to isolate the exact cause.

PAGE 8, PARA. 1

The loaner provision should be stricken from the bill.  There
certainly should be no legal requirement for a manufacturer to furnish
an individual with a replacement vehicle while it's made available for
repair. These costs are never borne by the manufacturer as there is
no provision for that under the terms of the warranty. State law
requires that Toaners be properly licensed and insured for the rental
exposure. This is a case of protecting the consumer by penalizing
the dealer.

PAGE 5, LINE 14

Quote: "Nothing in this part imposes any liability on a dealer or
creates a course of action by a consumer against a dealer under
61-4-503" This bill is about to create a tremendous 1liability and
most dealers are just not set up to provide loaners.

Yours very truly,

WHITING MOTORS

T. E. (Pete) Whiting, President
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