
MI!\XJTES OF THE MZETIRG 
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The mee t ing  o f  t h e  B u s i n e s s  and I n d u s t r y  Conunittee was c a l l e d  
t o  o r d e r  by ~ h a i r m a n ' F r a n k  Eazelbc;l;er on t h e  above d a t e  i n  
Room 404 of  t h e  S t a t e  C a p i t o l  B u i l d i n g  a t  10:00 a.m. 

R9LL CALL: A l l  members were p r e s e n t .  

SENATE BILL  4 9 6 :  Chairman Hazelbaker  i n t r o d u c e d  S e n a t o r  Turnage ,  
sponsor  o f  S B  496. S e n a t o r  Turnage s t a t e d  t h i s  b i l l  i s  a n  a c t  
t o  allo1.q any i n d i v i d u a l ,  p a r t n e r s h i p ,  c o r p o r a t i o n ,  o r  a s s o c i a t i o n  
t o  u s e  an  assumed b u s i n e s s  name and t o  p r o v i d e  r e g u l a t i o n s  f o r  
t h e  regulation o f  a n  assumed b u s i n e s s  can-. 

~~n~t-~ Turnage  i n t r o d u c e d  N r .  Kenneth Ero:;.n fron t h e  S e c r e t a r y  
of S t a i e ' s  O f f i c e ,  t o  f u r t h e r  e x p l a i n  t h e  b i l l  t o  t h e  C o m i t t c e .  

T h e r e  was a q u e s t i o n  and a n s w e r  p e r i o d  from t h e  C o ~ ? m i t t e e ,  and 
t h e  h c a r i n g  on S e n a t e  B i l l  4 9 6  w a s  c l o s s d .  

SZNATE B I L L  500: Chairman Hazelbaker  i n t r o d u c e d  S e n a t o r  E k c h a r t ,  - 
sponsor  of  SB 500.  S e n a t o r  E t c k a r t  stated t h i s  b i l l  i s  a n  a c t  1 
t o  a u t h o r i z e  t h e  c r e a t i o n  o f  h e a l t h  c a r e  f a c i l i t i e s  l i a b i l i t y  
p r o t e c  Lion t r u s t s .  

S e n a t o r  E t c h a r t  t o l d  t h e  Committee that h o s p i t a l  c o s t s  a r e  g o i n g  
u p ,  and one of t h e  main r e a s o n s  f o r  t h i s  i n c r e a s e  in c o s k s  i s  
because  o f  m a l p r a c t i c e  i n s u r a n c e  c o s t s  f o r  t h e  h o s p i t a l s .  

S e n a t o r  E t c h a r t  a l s o  s t a t e d  t h a t  t h i s  b i l l  i s  p a t t e r n 4  a f t e r  
C o l o r a d o ' s  b i l l  which h a s  been v e r y  s u c c e s s f u l .  S e n a t o r  E t c h a r t  
c a l l e d  cn M r .  Chad S m i t h ,  r e p r e s e n t i n g  t h e  Montana H o s p i t a l  A s s o c . ,  
t o  f u r t h e r  e x p l a i n  t h e  b i l l  t o  t h e  C o i ~ ~ ~ i t t e e .  

M r .  Smi th  s t a t e d  t h a t  t h e  purpose  n f  t h i s  b i l l  i s  t o  t r y  t o  d o  
sorr,ething a b o u t  c o s t  con ta inment  f o r  t h e  h o s p i t a l s .  H e  a l s o  
s t a t e d  that e x c e s s i v e  overhead expenses f o r  m a l p r a c t i c e  i n s u r a n c e  
i s  a n o t h e r  r e a s o n  we a r e  c h a r g i n g  o u r  p a t i e n t s  more t h a n  i s  
ncccscary. Another  r e a s o n  p r e m i m s  a re  h i g h  i s  t h a t  they a r e  n o t  
ad jus ted .  g e o g r a p h i c a l l y  f o r  Montana. Eizny h o s p i t a l s  a r e  droppinc; 
coverage .  They would rather nee t  t.he cos t  of a c l a i ~ n  w i t h o u t  t h z  
i n s u r a t ~ r e .  - M r .  -Smith p r c ~ s e n t e d  an - e x h i b i t  which-  is - a t t a c h e d .  
F l r .  Sinith s t a t e d  t h i s  i s  a systern whereby t h e  h o s y ~ i t a l s  t a k e  c a r e  of 
their own problem. P l r .  S m i t h  a l s o  6 i s t r i - h u t e d  s o z e  proposed 
amendments which a r e  attached. 

M r .  R ichard  G r a n t ,  r c p r e s c n t i n g  t h e  man tan^ H o s p i t a l  A s s o c i a t i o n ,  
with r s s i d e n c e  in D z n v ~ r ,  Co lo rado ,  spoke i n  s u p p c r t  of S R  5 0 0 .  
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M r .  G r a n t  e x p l a i n e d  t h e  p r o c e d u r e  n e c e s s a r y  t o  e s t a b l i s h  a  t r u s t .  
He s t a t e d  t h a t  t h e  b i g g e s t  a d v a n t a g e  t o  t h e  h o s p i t a l s  i s  t h a t  t h e y  
a re  a b l e  t o  s u b c o n t r a c t  t o  f i r m s  f o r  l e g a l  a d v i c e .  They a s s i s t  
h o s p i t a l s  w i t h  t h e i r  p a r t i c u l a r  p r o b l e m s .  They have  b e e n  able t o  
r e d u c e  t h e  c o s t  o f  prexiurns .  

M r .  G r a n t  t o l d  t h e  C o r m i t t e e  t h e y  m a i n t a i n  t h e  hooks  t h e  same a s  
a n  i n s u r a n c e  company. They make r e p o r t s  t o  t h e  I n s u r a n c e  C o r n ~ i s s i o n e r  
on t h e  a f f a i r s  o f  t h e  t r u s t .  

M r .  B i l l  L e a r y ,  r e p r e s e n t i n g  t h e  Montana H o s p i t a l  A s s o c i a t i o n ,  s p o k e  
i n  s u p p o r t  o f  S B  5 0 0 .  H i s  t e s t i m o n y  i s  a t t a c h e d  p l u s  t.wo o t h e r  
e x h i b i t s  wh ich  a r e  a t t a c h e d .  

OPPONENTS OF SENATE BILL 500:  M r s .  Jo  D r i s c o l l ,  r e p r e s e n t i n g  t h e  
i n s u r a n c e  D e p a r t m e n t ,  s t a t e  o f  Montana,  s t a t e d  t h c y  a r e  c o n c e r n e d  
a b o u t  t h e  p r o t e c t i o n  of  t h e  consumer.  

Kr. Glen  D r a k e ,  r e p r e s e n t i n g  t h e  Pmer i can  I n s u r a n c e  A s s o c i a t i o n ,  
s t a t e d  t h e y  h a v e  no  o b j e c t i o n  t o  a  s e l f - i n s u r a n c e  g r o u p ,  h o x e v e r ,  
s u c h  a n  i n s u r a n c e  g r o u p  s h o u l d  he s u b j e c t  t o  t h e  s a x e  c o n t r o l s  
a s  any  o t h e r  company. 

Nr. Eoyce C l a r k e ,  r e p r e s e n t i n g  t h e  I ~ d e p e n d e n t  I n s u r a n c e  A ~ e n t s  o f  
>iontar la ,  s t a t e d  t h e y  a r e  i n  o p p o s i t i o n  t o  SB 5 0 0 .  

T h e r e  w e r e  q u e s t i o n s  f rom t h e  Commit tee .  

S e n a t o r  Dover  i n q u i r e d  a b o u t  t h e  c o s t  o f  s e t t i n g  up s u c h  a p r o c e d u r e .  
Ilr. G r a n t  s t a t e d  i t  w a s  becoming more c o s t l y  a l l  t h e  t i m e .  

S e n a t o r  R o l s t a d  a s k e d  i f  t h e y  w e r e  u n d e r  t h e  a u s p i c e s  o f  t h e  
I n s u r a n c e  c o m m i s s i o n e r  i n  C o l o r a d o .  M r .  G r a n t  s t a t e d  t h e y  w e r e  n o t .  
S e n a t o r  K o l s t a d  i n q u i r e d  o f  Chad Smi th  i f  t h e y  had any  o b j e c t i o n  
t o  b e i n g  u n d e r  t h e  c o n t r o l  of t h e  I n s u r a n c e  Coi imiss ic ;ne r .  E l r .  S m i t h  
t o l d  t h e  Commit tee  t h e y  had no  o b j e c t i o n .  

S e n a t o r  B l a y l o c k  i n q u i r e d  of M r .  L e a r y  i f  h e  would g u a r a n t e e  t h a t  
c o s t s  would b e  c u t  to t h e  consumer i f  t h i s  b i l l  s h o u l d  p a s s .  
Mr. L e a r y  s t a t e d  t h e y  would t r y  t o  c o n t a i n  c o s t s ,  b u t  t h e y  c o u l d  n o t  
g u a r a n t e e  t h a t  costs  would be c u t .  

M r .  S m i t h  s t a t e d  t h e y  werc t r y i n g  t o  keep over 'nesd  down. They have  
no o b j e c t i o n  t o  b e i n g  c o n t r o l l e d .  

The h e a r i n g  on  S B  5 0 0  was c l o s e d .  

SECATE BILL 4 9 3 :  S e n a t o r  Casmussen, s p o n s o r  o f  S e n ~ l i c  B i l l  4 9 3 ,  --- 
e x p l a i n e d  t h e  b i l l  t o  t h e  Commit tee .  T h i s  b i l l  i s  o n  a c t  t o  r e v i s e  
t h e  1;iw r e l a t i n g  t o  l i c e n s u r e  o f  r e a l  e s t a t e  b r o k e r s  o r  s a l e s m e n ;  
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t o  r e q u i r e  a p p l i c a n t s  Eor  a  r e a l  e s t a t e  b r o k e r  o r  s a l e s m a n  l i c e n s e  
t o  c o m p l e t e  an  app roved  c o u r s e  o f  i n s t r u c t i o n ;  t o  r e q u i r e  l i c c n s c d  
b r o k e r s  a n d  s a l e s m e n  t o  c o m p l e t e  c o n t i n u i n g  e d u c a t i o n  r e q u i r e m e n t s ;  
t o  p r o v i d e  f o r  r e v c c n t i o n  o r  s u s p e n s i o n  o f  a l i c e n s e  f o r  f a l s i f i c a -  

I 
t i o n  o f  a p p l i c a t i - o n s ,  c e r t i f i c a t e s ,  o r  s t a t e n e n t s  t o  t h e  b o a r d .  I 
PROPONENTS O F  SENATE B I L L  493: S e n a t o r  Rasmussen s t a t e d  t h i s  b i l l  ---- 
was d e s i g n e d  t o  u p g r a d e  t h e  p r o f e s s i o n .  S e n a t o r  Rasmussen c a l l e d  
o n  I < r .  C l i f f  C h r i s t i a n ,  r e p r e s e n t i n g  t h e  Kontana  A s s o c i a t i o n  o f  
R e a l t o r s ,  t o  f u r t h e r  e x p l a i n  t h e  b i l l  t o  t h e  Commit tee .  

I 
Nr. C h r i s t i a n  p a s s e d  o u t  a n  a t t a c h m e n t  e n t i t l e d ,  " e x i s t i n g  home 
s a l e s . "  T h i s  e x h i b i t  i s  a t t a c h e d .  H e  a l s o  d i s t r i b u t e d  a  sumnary 
by W i l l i a m  D .  Crowley v ~ h i c h  i s  a t t a c h e d .  H e  a l s o  d i s t r i b u t e d  a  

I 
l e t t e r  f rom t h e  Depa r tmen t  o f  P r o f e s s i o n a l  & O c c u p a t i o n a l  L i c e n s i n g  
wh ich  i s  a t t a c h e d .  

M r .  C h r i s t i a n  s t a t e d  t h i s  b i i l  i s  f o r  t h e  p u b l i c ,  and  c p p o s i t i o n  
t o  t h e  b i l l  would b e  coming from che r e a l  e s t a t e  i n d u s t r y .  
Fr. C h r i s t i a n  s t a t e d  t h e r e  wouid b e  no  h a r d s h i p  t o  c o n t i n u e  e d u c a Z i o n  

I 
f o r  t h o s e  p e o p l e  i n  o u t l y i n g  a r e a s .  H e  l e f t  a m p  for t h e  C o m m i t t e e .  
T h i s  a t t a c h m e n t  i s  filed w i t h  tne S e c r e t a r y  of t h e  S e n a t e .  I 
Fir. Mar ty  Heller , a Flelena r e a l  t o r  r e p r e s e n t i n g  h i m s e l f  , spoke  i n  
s u p p o r t  o f  S B  493. K e  s t a t e d  t h a t  r e a l t o r s  deal- w i t h  h i g h - t i c k e t  
items, a n d  t h e r e  i s  n o t h i n g  i n  t h e  c u r r e n t  s y s t e m  t o  s a y  t h d t  t h e y  
m u s t  g e t  more e d u c a t i o n .  

I 
M r .  Vernon C o u g i i l ,  a  He lena  r e a l t o r  r e p r e s e n t i n g  h i m s e l f ,  s p o k e  I 
i n  s u p p o r t  of SI3 493. 

I 4 r .  Ton H o n z e l ,  r e p r e s e n t i n g  t h e  Montana A s s o c i a t i o n  cf R e a l t o r s ,  
s p o k e  i n  s u p p o r t  o f  SB 493. H e  s u q g e s t e d  t h a t  z. s t a t e m e n t  o f  

I 
i n t e n t  s h o u l d  p o s s i b l y  b e  a t t a c h e d  t o  t h e  b i l l .  I 
OPPOYJENTS O F  SEMATE BILL 4 9 3 :  M r .  R o b e r t  Cummins, r e p r e s e n t i n g  -- 
t h e  Board o f  R e a l t o r s ,  spoke  i n  o p p o s i t i o n  t o  S B  493. His - - 

t e s t i m o n y  i s  a t t a c h e d .  M r .  C u m i n s  a l s o  d i s t r i b u t e d  s e v e r a l  
e x h i b i t s  t o  t h e  Connittee wh ich  a r e  a t t a c h e d  w i t h  h i s  t e s t i m o n y .  I 
M r .  J i m  B u r n s ,  r e p r e s e n t i n g  P r o p r i e t a r y  S c h o o l  Cureau--Department  
of B u s i n e s s  R e g u l a t i - o n ,  c o i ~ m e n t e d  t h a t  t h e y  wondered i f  t h i s  
c o n t i n u i n g  e d u c a t i o n  was b a s i c a l l y  a  r e q u i r e m e n t  t o  k e e p  t h e  job .  

I 
S e n a t o r  Rasmussen s t a t e d  t h a t  t h e  r e a l t o r s  s h o u l d  be commended I 
f o r  trying t o  u p g r a d e  t h e i r  p r o f c s s i c n ,  and  i t  i.s i m p o r t a n t  f o r  

1 

t h e  p u b l i c  t o  have  c o n f i d e n c e  i n  t h i s  sector o f  t h e  economy. I 
T h e r e  was a  q u e s t i o n  and  answer  p e r i o d  from t h e  Commit tee .  

The h e a r i n g  on S e n a t e  B i l l  4 9 3  was c o n c l u d e d .  
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DISPOSITION OF SENATE B I L L  495: S e n a t o r  Rlayl .ock moved t h a t  
aciendments t o  S B  4 5 6  b e  a d o p t e d .  The anendrnents  :<ere unan imous ly  
z d o p t e d  by  t h e  C o m m i t t e e .  

S e n a t o r  Goodover moved t h a t  S e n a t e  B i l l  4 9 6  D o  Pass  As Axended. 
S e n a t o r  B l a y l o c k  s e c o n d e d  t h e  mo t ion .  The C o m i i t t e e  v o t e d  t h a t  
SENATE RILL 496 DO PASS AS AI.1ENDED. S e n a t o r  Regan a b s t a i n e d  f rom - 
v o t i n g .  

DlSPOSITION OF SENATE BILL 500: S e n a t o r  K o l s t a d  p r e s e n t e d  a n  - -- 
amendment t o  S B  5 0 0 .  s e n a t o r - ~ o c d o v e r  a l s o  p r e s e n t e d  a n  a n e n d ~ e n t .  
S e n a t o r  K ~ l s t a d  moved t h a t  t h e  amendments be a d o p t e d .  T h e r e  w a s  
a s e c o n d  by S e n a t o r  Hager .  The a r ~ e n d m e n t s  t o  SR 50G w e r e  a d o p t e d  
by t h e  C o m m i t t e e .  

S e n a t o r  K o l s t a d  moved t h a t  S e n a t e  B i l l  5 0 0  D o  F a s s  A s  Pntended. 
The Commit tee  v o t e d  t h a t  SENATE B I L L  5 0 0  DO PASS A S  AMENDED. The 
o n l y  "NO" vote w a s  S e n a t o r  Regan. 

DISPOSITION O F  SENATE RILL 493: S e n a t o r  Goodover proposed some -- 
an?endments t o  S e n a t e  B i l l  4 9 3 .  

S c n a t o r  Goodover moved t h e  a m e n d m n t s  Do P a s s .  A Roll C a l i  V o t e  
was t a k e n  on  t h e  pas s ing  o f  S e n a t o r  G o o d o v e r ' s  proposed ~ ~ e n d z e n t s .  
The v o t e  t i e d  3 - 3 .  

S e n a t o r  B l a y l o c k  moved t h a t  t h e  b i l l  Do Not P a s s .  A R o l l  C a l l  
Vcie on  t h e  motiorr that SB 493 D o  Not P a s s  w a s  t 2 k c n .  T h c  C o m : n i t t c c  
v o t e 2  6-4 t h a t  S e n a t e  E i l l  493 Do Xot P a s s .  

ADJOURN: 12 :20  p.m. 

1 2 : 3 0  p.m. C a l l  f rom Chairman H a z e l b a k e r .  The Commit tee  l a t e r  
TABLED SENATE a I L L  4 9 3 .  

S e n a t o r  F r a n k  Haze lbaker ,  C h a i r m a n  
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~ c ,  your  committee on ........................ Bi~~.hx~~.~...ril~d..f ~dzs-k- ry  ................... ................................................. 

s.33;:.ke 495 ................. having had under  corrsidrration Eili ;do. ................................................................................................................. 

C-:- 94-, 
U"-J *'%A - - R ~ : s ? e c t f ~ ! ! y  r?pFo:t 25 follows: Tha: ............................................................................................... 

-$i,p+r.- - c6i2+...soeC -*. biljl ,  be ay:zncIcy2 3s f ~ 3 1 2 ~ ~ , 7 , ~  



,... * Bus S i ~ c s s  acd ~ n c , u n  t p 7  We, your committee on ......................................................................................-.........................................................-..... 

having had under corlsideration .............................................................. ?.C:K:~!X .................................... r I\ sill 1.~0.2.9.g ......... 

Rcspectfuily report as  follows: ~ h e t . :  .............................................. ? ?  ........................................... Bii! F ! O . ~ ~ C  ......... 
j , n ~ ~ ~ ~ f u c &  bix', be ~zcndez as f olx3;qo : 

STA-r11 P U B .  CO. 
ki.:lrna, FAont. 



.......... 
Chairman. '-;,:/ :. 
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NAME : - DATE : d- , ,/ :, 1 i ------ -- 

. , 

PHONE : ' 1  - ------ 

APPEARING ON WHICH PROPGSAL: .-- / 

DO YOU: SUPPORT? - M E N D ?  - OPPOSE? 

-------- -- 

PLEASE LEAVE ANY PREPAREE STATEIiENTS WITE-i TIiE CO!.I:4ZTTEF, SECRZTAKJ.  
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(406) 442-191 1 . P. 0.  60) :  57 19 - HELErdk, MONTANA 59601 

SENATE B I L L  500 -- 

i~lr. Chairman, Members o f  tl-,e Sena te  Business  and Indus t ry  Cornmittee, f o r  t h e  1 
record  I am B i l l  Lezry, E x e c l ~ i i v e  Vice Presideri t  of t h e  E4onta1la Hosp i t a l  A s s o c i a t i o n ,  I 
appearing h e r e  t oday  i n  suppor t  o f  t h e  passage  of Senate  B i l l  500. 

During t h e  4 4 t h  L e g i s l a t i v e  Sess ion  i n  1977, t h e  ikfontana Hosp i t a l  Assoc ia t ion  

worked d i l i g e n t l y  w i t h  t h e  blorltana Medical Assoc ia t ion  t o  s e c u r e  passage  of s e v e r a l  

1egis la ; i~ ;e  i s s u e s  addressed  t o  t h z  p r o f e s s i o n a l  l i a b i l i t y  i n su rance  c r i s i s  f z c i n g  

our  n a i i 3 r .  ar?d our  s t a t e  i n  t h e  y e a r s  o f  1975 t l l ro l~gh 1977. 

h e  were s u c c e s s f u l  i n  many o f  our  endeavors which v;hile s t i l l  a f f o r d i n g  adequate  

p r o t e c ~ i o i l  f o r  t h e  p a t i e n t s  o f  our  p h y s i c i a n s  and t h e  people o f  Montana, we c r e r ~ e d  4 
a  b e ~ t e r  c l ima te  i n  Montana f o r  t h e  v a r i o u s  in su rance  c a r r i e r s  t o  coinpete on t h e  open 

market f o r  t h e  ma lp rac t i ce  jnsurance  d o l l a r .  We i n  t h e  h o s p i t a l  i n d u s t r y  had 1 
e x t r e n e l j  h igh  hopes t h a t  t h e  in su rance  premium \tiould l e v e l  o f f  and perhaps even be 1 
decreased  s l i g h t l y  based upon t h e  e x c e l l e n t  l o s s  r a t i o  exper ience  o f  Montana h o s p i t a l s ,  

nu r s ing  homes and p h y s i c i a n s .  

li;hlle I understand t h e  p h y s i c i a n s  i n su red  through t h e  Montaria Medical Assoc ia t ion  

1 
il 

group program wi th  Aetna d i d  r e c e i v e  a "good experience" r e b a t e  i n  t h e  l a s t  y e a r ,  such 1 

has  no t  been t h e  c a s e  wi th  t h e  h o s p i t a l s  and t h e i r  c a r r i e r s .  1 
I have prepared a b r i e f  sunnary showing t h e  h i s t o r i c a l  i n c r e a s e s  o f  i n su rance  

premiums pa id  by Montana h o s p i t a l s ,  t h e  c l a ims  a g a i n s t  h o s p i t a l s ,  c l a ims  s e t t l e d  and 

t h e  d o l l a r  pay out  on c la ims  f o r  t h e  y e a r s  1973 through 1978. I would l i k e  t o  r e q u e s t  

t h a t  you s tudy  t h i s  a t  your cor~venience .  ?'his j s  n c t  being p re sen ted  2s any c r i t i c i c  

of  t h e  in su rance  companies b u t  merely shows t h e  i n c r e a s i n g  premium d o l l a r s  pa id  by 
J 
I 

Montzns h o s p i t a l s  and conve r se ly ,  t h e  e x c e l l e n t  loss r a t i o  over  t h i s  s i x  y e a r  p e r i o d .  

Z 



I n  Montana, w i t h  t h e  e x c e p t i o n  o f  f o u r  s m a l l  r u r a l  h o s p i t a l s  t h a t  have e l e c t e d  

no1 t o  b e  covered  by p r o f e s s i o n a l  m a l p r a c t i c e  i n s u r a n c e ,  t h e  h o s p i t a l s  a r e  c o ~ ~ e r e d  

i n  t h e  f o i l o w i n g  manner. 

--- 17  h o s p i r a l s  a r e  i n s u r e d  w i t h  S t .  Pau l  F i r e  and blarine on t h e  c:air?,s made program 

which was i n t r o d u c e d  i n t o  o u r  s t a t e  i n  1976. 

--- 19 h o s p i t a l s  are w i t h  t h e  Farmers I n s u r a n c e  Group based o u t  o f  Los Angeles ,  a n  

o c c u r r e n c e  p o l i c y  which r e c e n t l y  announced a  premium i n c r e a s e  e f f e c t i v e  Elarch 1, 1979 

of  an  a v e r a g e  premium i n c r e a s e  o f  some 30%. 

- - - The b a l a n c e  o f  Montana h o s p i t a l s  a r e  i n s u r e d  w i t h  a  number o f  companies ,  a l l  on 

an  o c c u r r e n c e  progran?. 

I would l i k e  t o  a t  t h i s  t i m e  i l l u s t r a t e  what h a s  been happen ing  t o  s m a l l  and 

l s r g e  h o s p i t a l s  i n  o u r  s t a t e  and p u l l e d  a t  randoin 5 o f  t h e  h o s p i t a l s  i ih ich r e p r t e d  

on o u r  s u r v e y .  I w i l l  n o t  i d e n t i f y  t h e  h o s p i t a l s  n o r  t h e  i n s u r a n c e  conpany b u t  m e r e l y  

g i v e  sorne s ta t i s t ics  t o  show how premiums have i n c r e a s e d  i n  s p i t e  o f  t h e i r  e x c e l l e r l t  

l o s s  r a t i o  o v e r  t h i s  t h r e e  y e a r  p e r i o d .  

I t  does  n o t  seem t o  make any  d i f f e r e n c e  from company t o  corr.pany o r  whe ther  i t  

i s  a c l a i m s  made o r  o c c u r r e n c e  p o l i c y .  I t  a p p e a r s  t o  b e  t h a t  t h e  g e n e r a l  p o l i c y  o f  

a11 t h e  companies is t o  i n c r e a s e  t h e  premium e a c h  y e a r  o r  e v e r y  o t h e r  y e a r  r e g a r d l e s s  

o f  t h e  e x c e l l e n t  l o s s  r a t i o  e x p e r i e n c e  o f  t h e  h o s p i t a l s  i n  a  p a r t i c u l a r  g roup  o r  o f  

h o s p i t a l s  i n  Montana i n  g e n e r a l .  

A t  l e a s t  t w o - t h i r d s  o f  t h e  h o s p i t a l s  r e f l e c t i n g  abou t  2,000 t o t a l  b e d s  h a v e  

i n d i c a t e d  t o  t h e  l e a d e r s h i p  o f  t h e  Montana H o s p i t a l  A s s o c i a t i o n  t h a t  t h e y  want t o  form 

a s e l f - i n s u r i n g  t r u s t  s imilar  t o  t h e  one c u r r e n t l y  i n  o p e r a t i o n  i n  Colorado  and i n  

s o  d o i n g ,  w i l l  s t i l l  p r o v i d e  a d e q u a t e  p r o t e c t i o n  f o r  t h e  p e o p l e  the}. s e r v e .  The t r u s t ,  

hohever ,  s i n c e  it w i l l  be  o p e r a t e d  on a n o n p r o f i t  c o r p o r a t e  b a s i s  i n  blontana, w i l l  

be  a b l e  t o  a s s e s s  a p a r t i c i p a t i o n  f e e  which w i l l  be  b a s e d  on blontana 's  e x p e r i e n c e  

and t h e  h o s p i t a l s  i n v o l v e d  i n  t h e  s e l f - i n s u r i n g  t r u s t .  

ti.2 have w i t h  u s  t o d a y  Mr. G r a n t ,  an  e x p e r t  c o n s u l t a n t  i n  t h e  e s t a b l i s h m e n t  o f  

s e l f - i n s u r i n g  t r u s t s ,  and h e  c a n  d e s c r i b e  t o  you hoi4 a  s e l f - j n s u r i n g  t r u s t  i s  

e s t a b l i s h e d  i n  a  l e g a l  f a s h i o n  and how i t  f u n c t i o n s  w i t h i n  a s t a t e .  



The purpose of Senate B i l l  5'30 i s  t o  g j v e  the  h o s p i t a l  i n d u s t r y  the l e g a l  right 

t o  e s t a b l i s h  t h e  s e l f - i n s u r i n g  t r u s t ,  c o n t r o l  it i o  lonTana,  and s t i l l  a s s u r e  a l l  4 
b!ontanans t h a t  we a r e  s t r i v i n g  t o  p rov ide  h i g h  q u a l i t y  c a r e  a t  t h e  most economical 

r a t e s  pcrssible.  The f a c t  t h a t  Montana h o s p i i z l s  s t i l l  rank 48 th  o r  5 0 t h  i n  t h e  

n a t i o n  i n  terms of  i n c r e a s i n g  c o s t s  i s  a t r i b u t e  t o  t h a t  goa l .  

I u rge  your suppor t  and passage of Sena te  E i l l  500.  

T h a ~ l k  you. 



1. Alziska 
2. F l o r i d a  
3. I.;ei.ad~ 
3.  Georg ia  
5 .  A r i z o n a  
6 .  liew l.:exico 
7.  ? ! i s s i s s i p p i  
8. Xaine 
8. LTirginia 
8. Oklahoma 

11. Arkansas  
12.  Tennessee  
12.  Maryland 
1 4 .  L o u i s i a n a  
15. Texas 
15.  i.:ichigan 
1 5 .  Sourh C a r o l i n a  
18. IndTana 
19.  Xlabana  
19 .  D ~ l ~ u a r e '  
19. ?;2b7 Jersey 
23. Ghio 
23. S o r t h  C a r o l i n a  
24.  I l l i n o i s  

L.S. AVEF3.GE 
2 4 .  Idaho 
2 6 .  1:eSraska 
26. ?fi s s o u r i  
26. K e ~ t u c k y  
26. Gregon 
30. Cc lorado  
31. C a l i f o r n i a  
3 1 .  Y n s s 2 c h u s e t t s  
33 .  P e n n s y l v a n i a  
3 4 .  i i i s c o n s i n  
34 .  C t a h  
3 6 .  i :cst V i r g i n i a  
3 7 .  Iiawaii 
3 8 .  F.tode I s l a n d  
3 9 .  Iowa 
34.  Sew York 
41.  Corlnect icut  
4 2 .  :;orth Dakota 
4 2 .  Fknsas  
4 4 .  Washington 
4 5 .  South Eakota  
45. Seu Eanpshire 
4 7 .  ?!j n n e s o t a  
4 % .  D . C .  
L 9 .  ; -ercont  
50.  iiyoxing 

+5 1 . :.:ci:;T;t!:A 

1 . A1asL.a 
2.  T i o r i d a  
3. G e ~ r g i a  
4 .  i<evad2 
5 .  Arizona 
6 .  Kew Mexico 
6 .  M i s s i s s i p p i  
8.  V i r z i n i a  
8. Xaine 

10.  Oklahona 
11.  Arkansas  
12.  1.hryl and 
13. Tennessee  
1 4 .  K i c h i g a n  
1 4 .  Texas 
16.  Sou th  C a r o l i n a  
17. Ind iaza  
18. T>ouisizna 
19. A1 a5ar;s 
20. & e x  Jcrscy 
21. Delaware 
22. Ohio 
23. Kcrth  C a r o l i p a  
2 4 .  I l l i n o i s  

* U.S. AVEFAGE 
25. Idaho 
26. h l i s s o u r i  
27. Kebraska 
28. Oregon 
29. Colorado  
3  0. Ken tucky  
31. C a l i f o r n i a  
3 2 .  2.L3ssachusetts 
33 .  Pennsyl-vania 
3 4 .  Wisconsin  
3 4 .  Utah 
3 6 .  1Y'e.s~ V l r g i n i a  
3 7 .  N e w  York 
35. Iowa 
39. C o n n e c t i c u t  
39. Rhode f s l a n d  
4 1 .  Fansas  
4 2 .  Havaii 
43.  I ior th  Dakota 
4 3 .  Vashing ton  
4 5 .  !;ex H 2 ~ p s h i r e  
4 6 .  South Dakota  
17 .  Minneso ta  
do,. D . C .  
4 9 .  V e r ~ o n t  
50 .  !%!j.oining 

*"5 1 . : 13:x"T;.:;A 



HOSPLTAL fXI'CL731?TirRES PER C!J'T?A b.!iSl;h 1967-1976 

AVER4GE YEARLY IXCREXSE 
1967-1976 (%) --------- 

I .  A l a s k a  
2. C e o r g i ; ~  
3.  > : i s s i s s j p p i  
4 .  F l o r i d a  
4 .  I h i n e  
6 .  Ohio 
6. 1-fi chigan 
6 .  I n d i a n a  
9.  Oklahoma 
9 .  I l l i n o i s  

11. A r k a n s a s  
11. t:ew J e r s e y  
11. Locl i s '  iana 
11. Alabzrna 
11. V i r g i n i a  
16 .  T e n n e s s e e  
16 .  P lary land 
13 .  D . C  
19 .  F e n n s y l v a n i a  
20. Keb: :io:ico 
21. f . : issoi ir i  
21. K ~ s s a c h n s e t t s  
23.  Delzq+.are 
23.  S o u t h  C a r o l i n 2  
23. :;-.hrask.a 
26. 1;cv Yerk 

* U.S.  XVEMGE 
26. Kest V t r g i n i a  
28.  N o r t h  C a r o l i n a  
28.  Kentucky 
30. Eevada 
30. Tow2 
32.  W i s c o n s i n  
32 .  Rhode I s l a n d  
34 .  Texas 
35. k r l  zona  
3 6 .  K o r t h  Dakota  
37 .  California 
37. C o n n e c t i c u t  
39. E a n s a s  
L O .  South Dako ta  
41. Orcpon 
4 2 .  I d a h o  
4 3 .  Utah 
4 4 .  hfir~nc soca 
4 4 .  B a s h i n g t o n  
46 .  Co1c;rado 
4 7 .  V e ~ n , ? n t  
147. 1:c.v Hzxpsh i re  
49 .  Hay2Li 

"*50.  rlS';T4.G.l 
51 .  $;yozing 

Cl?lUu~TIVE II:CREASE 
1967-1976 ( 2 )  

1. A l a s k a  340X 
2 .  Georgia 3102  
3. > l i s s i s s i p p i  289% 
4.  F l o r i d a  28 4 % 
5. >!sine 282% 
6. 0iti.o 273% 
6 .  I n d i a n a  2732 
8. Michigan 2692 
9 .  Alabama 266% 

10.  I l l i n o i s  265% 
11. 1 , o u i s i a n a  263% 
11. S e w  Jersey 263% 
13. T e n n e s s e e  26 2% 
14.  Oklahoma 261 % 
15. A r k a n s a s  260% 
16.  V i r g i n i a  259% 
16 .  PLiryland 259% 
1 6 .  D . C .  259:; 
19.  P e n n s y l v a n i a  Z56X 
20.  : ~ h s s a c h u s t ' i c s  252% 
21. S o u t h  CarolTna 25CX 
21. :;ebraska 250% 
21. " I i s s o u r i  2 5 02 

" U.S.  AVE?Y\GE 2465: 
24. Kec-  PIexico 2467; 
25. \Jest  V i r g i n i a  245% 
25. Del.zware 245% 
27. Ken tucky  244% 
28. N o r t h  C a r o l i n a  242Z 
28.  Kcw York 242% 
30. F.liodc I s l a n d  239% 
31. Kevada 232% 
3 2 .  Texas 235% 
32 .  Iowa 235% 
3 4 .  Wisconsin 234% 
3 5 .  A r i z o n a  227% 
35. North Dakota 227% 
37.  C a l i f o r n i a  225% 
37.  C o n n e c t i c u t  225% 
39. F a n s a s  224% 
40.  S o u t h  D a k o ~ a  217% 
41 .  Oregon 21 6% 
4 2 .  I d a h o  207% 
43. F i i n n e s o t a  197% 
4 4 .  U t a h  196% 
45.  K a s h l n g t o n  193% 
4 6 .  C o l c r a d o  1917: 
4 7 .  !<cw Hnrnpshire 1eO% 
4 6 .  V t , r s ~ n t  1782 
4 3 .  H a w a i i  1 7 6 %  

x 259. )I -~: ;T~~I<x 1697: 
51.  I.Ty=\cing 155;; 



I .  l : lzska 
2 .  Georgia  
3 .  Piassscklusetts  
4 .  I!aine 
5 .  ICev 1-lexico 
5. i~ ; i scons in  
7. D . C .  
8. Iievada 
8. Yichigan 
8. ?.:aryland 

1 1 .  P i  r g i n i a  
1 2 .  Xew Tark 
1 2 .  .krizona 
1 2 .  I l l i n o i s  
13. I n d i ~ n a  
1 2 .  SoutLi C a r o l i n a  
12.  F l o r i d a  
12 c:.- -'.. - - 3  . hld.!C)lru 

19.  Oregan 
1 9 .  C a l i f o r n i a  
1 9 .  L o u i s i a n a  

B 
1 9 .  I~s lz - .~ -a re  . 

19. ?iir?;:sylvania 
2 4 .  :;ortF, C a r o l i n a  
2 5 .  !i..irth Dakota 

f; L . S . AirEF:,.IGE 
25. C o z n ~ c t i c u t  
2 7 .  I i a h o  
2 5 .  E h , ~ d t  I s l a n d  
28 .  Teanessee  
28. I<eu J e r s e y  
3 1 .  l i sbrsska 
31.  Ohio 
31. l l c s t  V i r g i n i a  
3 4 .  Colorado 
3 4 .  Ken:~cky 
3 4 .  Hawai i  
3 7 .  Utah 
3 7 .  Texzs 
3 7 .  W z s h i n g ~ o n  
3 7 .  P i i s s i s s i p p i  
4 1 .  Iowa 
4 2 .  h1abar.a 
4 2 .  Arkansas  
4 2 .  ?! issour i  
4 5 .  L';i,,ning 
45.  S o u t h  Dakota 

) 4 5 .  ) l inneso ta  
48. Kznsas  

1 .  Alaska 
2 .  Ceorg ia  
3 .  ft?ssachuset-s 
4 .  P h i n e  
5 .  Kew ?ieltico 
5. V i s c o n s i n  
7 .  D . C .  
8. Mary1 a n d  
8. ?;evad3. 

10. X i c h i  gan 
11.  V i r g i n i a  
1 2 .  I n d i a n a  
1 2 .  Sout :~  Csrolina 
12. I l l i n o i s  
1 5 .  N'TGW York 
1 5 .  Oklahona 
17.  F l o r i d a  
1 7 .  Lcu i  s j a n s  
1 7 .  S r e g o c  
1 7 .  Pennsylvania 
1 7 .  Arizona 
1 7 .  Delaware 
2 3 .  C e l j f o r n i a  
5 4 .  K ~ r t h  C z r o l i n a  
2 5 .  C o n n e c t j c u t  
25.  Xor th  Dakota 

* u . s - L'il.' E &It2 .?: 
2 7 .  Tdnho  
2 8 .  hew J e r s e y  
2 9 .  Tennessee  
3 0 .  I iebraska 
33. Rhode I s l a n d  
32 .  Ohio 
3 2 .  West V i r g i n i a  
3 4 .  Ktxntucky 
3 4 .  Colorado 
3 6 .  H a w a i i  
3 7 .  Texas  
37 .  ? l i s s i s s i p p i  
39. L t a h  
39.  i Jash ing ton  
41 .  Arkansas  
4 1 .  Iowa 
4 3 .  l i i s s o u r i  
4 4 .  Piinnesota 
4 4 .  Alabana 
4 6 .  i:Tyornin,: 
46 .  Sou th  D ~ i l ~ o t a  
48.  Fhnsas  
4 9 .  l r e r n o n t  

" $ 5 0 .  FIOSTAY:, 
51 . ?;ew ti;il;;;)siii r e  



D.C. 
K e w  York 
I.iassachuset ts 
Eiinneso t a  
C a l i f o r n i ;  
hhode I s l a n d  
I l l i n o i s  
C o n n e c t i c u t  
Verzon t 
Coloralcl 
Plichigan 
M i s s ~ u r i  
:;evada 
Korth  Dakota 
P e n n s y l v a n i a  
K i s c o n s i  n 
E .S .  >.YER-ACE 
Ar izona  
Ohio 
Kznsas 
Kes t Vi rg inTa  
Ioxa  
D s l a u a r e  
Kebraskz 
l iew H ~ c ? s ? ! ~  re  
Oregon 
F l o r i d a  
1 iOST~lr.;;i 
I!ashin;:~on 
X a r y  l a n d  
!:ew J e r s e > -  
Tennessee  
l c x a s  
Maine 
Haxaii 
I n d i a n a  
Xyoning 
L o u i s i a n a  
Alabama 
Utah 
Oklahozia 
SL>uth Da'xoc3 
1:entucl.y 
V i r g i n i a  
Idaho 
h o r t h  C a r o l i n a  
Georg ia  
krkar.sas 
!;ew Eiexico 
,ou th  C;irc,: l n , ~  

, # .  i i ~ s s i s s i p - , i  

A? a s ka 

1 .  D .C .  
2 .  ? k s s a c h u s e t  ts 
3. Kec: York 
4 .  I l l i n o i s  
5. Flichignn 
6 .  Rhode I s l a n d  
7 .  C a l i f o r n i a  
8. ? i i s s o u r i  
9 .  P e n n s y l v a n i a  

10.  Ohio 
11. C o n n e c t i c u t  
12.  i - l innesota  
13.  Iievada 
14.  F l o r i d a  

'U .S .  ALTERAGE 
15.  Wisconsin  
16 .  Korth  Dakota 
17.  West V i r g i n i a  
18. Kev J e r s e y  
18. Xebraska 
20. 1.Izryland 
21 .  Ar izona  
2 1 .  De laware  
2 3 .  Yaine 
33. Iowa 
2 5 .  Colorado 
2 5 .  Tennessee  
26. Kansas 
28. Vermont 
24 .  I n d i z n a  
3 0 ,  Oregon 
31. Texas 
31.  L o u i s i a n a  
33. Alabama 
34.  Georg ia  
35. Oklahoma 
36. Washington 
37 .  V i r g i n i a  
3 8 .  Sew Hampshire 
3 9 .  Kentucky 

"k4 0 .  I.:OSTANA 
41. Kor th  C a r o l i n a  
4 2 .  South  Dakota 
4 3 .  ! . i i s s i s s i p p i  
4 3 .  Arkansas  
45. Utah 
45. !Jew 1.iexico 
4 7 .  I iawaii  
4 8 .  South C a r o l i n a  
A ? .  Id3110 
43.  Alaska 
51. L'yoning 

1. D . C .  Y ' 3 4 4  
2 .  ? l a s s a c h u s e t t s  215. 
3 .  1:ew Y o r t  
4 .  I l l i n o i s  
5. Plichigan 
6 .  Rhode I s l a n d  167 ,  
7 .  Ohio 
8. C a l i f o r n i a  16 
8. !.:issouri 

166 
160. 

10. P e n n s y l v a n i a  
11. F l o r i d a  
12. C o n n e c t i c u t  

::g 
151.  

13. Xevada 
U.S. AT\'EFAGE 

14 .  t l i n n e s o t a  
::g 
144. 

15. F i s c o n s i n  143 
16. Xew J e r s e y  1 0 9  
16. I.!est V i r g i n i a  1  LL' 
18. ?d ine  1111. 
18. I;orth Dakcta 
20. Yary land  14C 
20. :<ebraska 

l 4  * 
140.  

2 2 .  D e l a ~ a r e  
23.  Tennessee  
2&. Arizona 
2 4 .  Tnd ianx  
24 .  Towa 
27.  Kansas 
28. Georg ia  
29 .  L o u i s i a n a  
30. Alabama 
31. Colorado  
3 2 .  Texas 
33. Oregon 
34. Oklahonz 
35. P e r n o n t  
36. V i r g i n i a  
37. Kentucky 
38. t f i s s i s s i p p i  107 
39. \ Jash ing ion  1 0 6 1  
40. Arkansas  104 
40. Korth  C a r o l i n a  104 
4 2 .  Alaska  '1 0 2  
43.  T;ew H a ~ p s h i r e  
4 4 .  South Dakota 

1 0 s  
10'3. 

45.  K e w  P k x i c o  9 9 
4 6 .  South C a r o l i z a  

5- + 1 - 
4 / . >19:;TA.:4.-'.. 
4 8 .  Utah 
1.9. Tlaho 
50 .  Hawaii  

4 86. 

51 . \;yoni-ng 76 .  



1967 ( S )  

I 
1. S e w  k'ork $671. 
2. D . C .  610.  
3 .  P i a s s a c h u s ~ t t s  608. 
4. Rhode I s l a n d  
5. 1-iaryland t6 . C a l i f o r n i a  
7. C o n n e c t i c u t  
9 .  Delaware 
9. Michigan 1 
0 .  I l l i n o i s  
1. fi'ew J e r s e y  

1Z . Arizorla 
3 .  Pennsy lvan ia  
4.  Ohio 

5;. U.S. AYEIJAGE 
Nevada 

5. IIawaii 

p: i7errion t 
F i i s sour i  

3. Piinnesota 
. F l o r i d a  
. Colorado 

-. !<ew Haaps1;lre 
Alaska 
I<ashingtoii  
Ver11:ont 

5. Viscon;in 390. 

0 , I n d i a n s  379. 
. V i r g i n i a  371. 

-3. Kansas 370. 
'. Tiebraska ? . Maine 
-. Iowa 
. Texas 354. 
. A1abarr.a 34 3.  

T e n n e s s e e  334. 
l b r t h  Dakota 333. 6: Utah 333. 

. Okizhoira 332. 
i. Kcst  V i r g i n i a  328. 

Xew I.:exico 327. 
. Korth Ca ro l ina  326. 
. Louis iana  325. 

l.:c3XTA2:A 317. 
Kentucky 314. 

. South C a r o l i n a  305. 

. Georgia  299. 
I d  ?!LC) 394. 
South Ij;kcl t a  291. 
;:yoriing 284. 
; - 283. 
Arkansas 274. 

1976 ( S )  -- 

1. Xew York $2345.  
2. M a s s a c h u s e t t s  2012. 
3 .  D.C.  1928. 
4 .  Rhode I s l a n d  1734. 
5. Flaryland 1711. 
6. C a l i f o r n i a  1658. 
7. C o n n e c t i c u t  1033. 
8. Michigan 1567. 
9.  Delaware 1545. 

10.  I l l i n o i s  1493. 
11. Arizona 1448 .  
12. Kew J e r s e y  1419. 
13.  1Uas't:a 1391. 
14. Kevada 1387. 
15.  Pennsy lvan ia  1382. 

* U.S.  AVER4GE 1331. 
16 .  Ohio 1317. 
17. I favai i  1285. 
18.  F l o r i d a  1273. 
19.  i c i scons in  1257. 
2 0 .  f.:issouri 1227. 
21. Piinncsota 1215. 
22. V e r m ~ n t  1197. 
23. Oregon 1187.  
21. ? k i n e  1181. 
25. Colorado 117s .  
26. Tndiana 1161. 
27 .  V i r g i n i a  1142. 
28. 1:'ashington 1119. 
29.  Xebrsska 1068. 
33.  N e w  l.:exico 1053. 
31. K e w  H a ~ ~ p s h i r e  1040. 
32. Texas 1016. 
33.  Oklahoma 1014. 
34. Kansas 1012. 
35. Georgia 1003. 
3 6 .  Iowa 995. 
36. North Dakota 995. 
38. L o u i s i ~ n a  987. 
39.  l io r th  C a r o l i n a  982. 
40 .  Tennessee 980. 
41. Alabama 956. 
43 .  i.'est V i r g i n i a  955. 
43.  Utah 951.  
44.  South C a r o l i n 2  934. 
45. Kentucky 967. 
4 6 .  Idaho 858. 

-1.1 1 7 
- - - , I .  ?12:;T-?'i.q r 2 -  U d - .  

4 3 .  P f i s s i s s i p p i  E l l .  
L 3 .  SouEh DaPota 806. 
50. W)-.~ning 767 .  
51.  Arkhnsas 76,3. 

1. ! . iassachusett  s 
2. Kei; York 
3 .  D.C.  
4 .  >jar>-land 
5.  Rhode I s l a n d  
6 .  C a l i f o r n i a  
7 .  C o n n e c t i c u t  
8 .  K i c h i g a n  
9. Delaware 

10.  I l l i n o i s  
11. Alaska 
13. P.rizona 
13. Kevada 
14.  S e w  J ~ r s e y  
15.  P e n n s y l v a n i a  

* U. S . AVEUiGE 
16.  K i s c o n s i n  
17. Ohio 
18.  F lc r idc t  
19. E ! h ~ d i L  
20. h % i n e  
2 1 .  Oregon 
2 .  l.!issouri 
23. I n d i a n a  
24.  P i i n n e s o t ~ l  
25. V i r g i n i a  
26 .  Co lorado  
27. Y e m o n t  
26. I i a sh ing ton  
29 .  Iiew ?:exico 
30. G e o r g i a  
31. Nebraska  
32. Oklahona 
33. Texas  
3 3 .  l i o r t h  Cakota 
33.  L o u i s i a n a  
36. Kor th  C a r o l i n a  
37.  Tennessee 
38. I:;?nsas 
38. Kew E a n p s h i r e  
L O .  Ohio 
41. S o u t h  C a r o l i n a  
42. Ltst V i r g i n i a  
43 .  Utah 
44. AJzhanz 
45. Kentucky 
4 5 .  Idaho  
47 .  .::ssissi P P ~  

**48 .  :.!OSTIJ;A 
4 9 .  5su:h Fzkota  
50. ::yor-'Lng 
51. tirI,,?;:sz~s 
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APPEARING ON WHICH PF,OPOSAL: 

W YOU: SUPPORT? AMEND? - OPPOSE? i ~ * - -  

I 
Pi-,EASE LEAVE ANY PREPARED STATEIENTS WITH THE COIii4ITTEE SECRETPJY. 



PHONE : 

c-- <" 
APPEARING OM W H I C H  PROPOSAL: . ; j-@--c"_: 

DC> YOU: SUPPORT? F ~ v E X D ?  - OPPOSE? !-' --- -- 

- - - - 

PL,CASE LEAVE AMY PREPAR2ZD STkTZ24,ET;TS WITH TEE CG!44ITTEE SECRETARY. 



ADDRESS : - 35 ?d i4qj/824 k. 

REPRESENT I B G  WHON? 

hPPEARING ON WHICH PROPOSAL: 

DO YOU: SUPPORT? &&END? OPPOSE? kTT- 

--- 
PL,CASE LZAVE ANY PREPAP.ZD STATEEENTS F?ITH THE COiLhi:ITTEE SECRETARY. 



,' ! 

/ 

1 ,/- I /  * 

N H ? E  : ' * i ! , ) ,- , 7- ; , f,, -: - .- i r  DATE: - i -, - - I r 

PHONE : 
-, -- LL I(- z; - GI C. J , , . .  -- 

' 3 
APPEARING ON WHICH PROPOSAL: 2 /7 . - r r .  - - --- - 

PLEASE LEr-iVZ ANY FilEPARED ST,ATE;~Xi?JaiS WITH TIIE COPJIITTE2 SECRETARY. 



SALES PRICE 8&4 DECEMBER 
Inflation in the housing market continues unabated. Existing home prices-which 

increased at a record pace through the first 11 months of 1978-advanced another 
notch in December to push the median price of a resa!e home to  $50,900. This 
represents a price rise of 15.2 percent over the 12 months of 1978. 

No region of the nation escaped this double-digit inflation in honie prices. The 
Southern region experienced the steepest hike with the median price up 16.7 percent to  
$46,800. In the North Central region the median was up 16.5 percent to  $44,400, in the 
West 12.3 percent to $67,500, and in the Northeast 11.5 percent to $50,500. 

SALES VOLUME IN GECEFABER 
Existing home sales continue at an extremely strong pace. Sales in December were a t  

a seasonally adjusted annual rate of 4,160,000 units Vihile this represenrs a slight drop 
from the record set in November, activity is still 3.2 percent ahead of the same m ~ n t h  a 
year ago. I t  appears that homebuyers are still purchasing now rather than running the 
risk that rnclrtgage mcney will not be availablz in the months ahead t o  finance their 
home purchase. 

RECORD SALES FOR 7978 
\ For full year 1978 a total of 3,905,000 resale transactions took place. This shatters the 

old record of 3,572,000 transactions set just a year earlier. P ~ ~ v J  sales records were 
recorded in each of the four regions of the United States, as the unprecedented 
demand f ~ r  single-family homes touched all sections of the country. 

EXiSTIMF; HOPjlE SALES FOR TEE IJM1TE8 STATES 

Unit Percent 
Volume C h a ~ g e  

1973 2,334,009 - 
1973 2,272,000 - 2  7 
1975 2,452,000 7.9 
1976 3,002,009 22.4 
1977 3,572,000 19.0 
1973 3,995,000 9.3 



DOLLAR VOLW PelE 0 6  EXISTLiPJG S~F~GGE-FAF-J"~!~~'~ E+$P&E 
SALES FOR $Mf IjEijBTED STATES EACH IiiEGIQa 

(BiZfilons of Dsrliaws! 

- - -- - - - - - - - - - - -- -- -. 
United Pdorth , 

Yeer States - _  -__- rdorth~ast Centre! _ - _ - South bVao: _-- --- 

1968 $ 35.0 $ 5.9 $ 9 8  $1 1.6 $ 7.13 
1369 37.6 6 4 10.1 12.6 8.2 
1970 41.4 7.1 11.3 14.4 8.0 
1971 56.5 9 5 14.2 23.4 11.6 
1972 67.8 12.1 16.2 23.7 15.3 
1973 76.8 13.5 18.9 28.1 15.8 
1974 81.3 14.1 13.7 30.4 16.9 
1975 95.6 16.4 22 7 34.9 21.7 
1976 126.7 21 .O 30.3 45 4 29.7 

Componer;ts n a y  not agree with totals due ?a rounding 



January, 6979 

SALES OF E3tlSTiNG SbNGhE-FAD#?EkV HOb7ES 
FOR THE SOUTl-%ERM REG10r4 BY PRICE CLASS 

(Percentage DisPrihtisn) 
-- -- - -- - --- - - - - --- 

C ec Dee 
Frice Class 1974 1935 

- - - . -- - - - - - - - - - - - - - 

Dcc Dcc B ec 
4976 1977 1978 

$19,999 or under 
$23.060-$29,999 
$30,000-$39,999 
$40,000-$49,999 
$50,O(M-$59,999 
$60,000-$63,999 
570,000-$79,999 
$83,000-$89,999 
$90,000-$93,939 
$100,000-$119,999 
$120,000-$i 59,999 
$160,000-$i99,999 
$2CQ,OOO-$243,999 
$250.0r;!:' and over 

Total 100.0 100.0 1C0.0 100.0 100.0 
.- ~~ ~ --- 

Niedi:-il Price $32,100 $34,700 $36.400 $40,100 $46,800 -- -- -- -- -. - - - - -. - - - -- -- -- -- 

WESTERN --- E?%GbgPN 

SALES OF E2hBSTBWG SINGLE-FAP4ILV HO&f#ES 
FOR T H E  VJESTERN REGfiOM BY PRICE CLASS- 

(Percentage Dis%ributios?) 

Dec Bec Dec Dec D ifc 

Price Glass --- 7 933 1975 f 976 1977 1973 -- . - - - -- - ----- - - 
$19,999 or under 7.4 4. i 2 1  1 4  0.7 
$20,0CC-$29,999 27.2 17 3 11.4 5.0 2.1 
$30,000-$39,999 30 6 28 4 19 9 11.7 6 A 

$40,000-$49,999 16 1 21 5 21 2 14.1 17.6 
$50,000 $59,999 1 1  4 16.1 17.5 14.9 
$60.000-$69,999 

i 
7.4 10 9 16.8 19.1 

$70,GOO-$79,939 3.7 6 4 10 4 73.7 
$80,000-$89,939 2 0 3 9 7 0 8 6 
$90,000-$99,999 
$100,0C~0-$119,999 ) 187 
$120,000 $159,999 

i 
4 2 8 7 

$160,600-$199,999 
$200,000-$249,999 

16.1 

$250,000 and over - - -- - - - --- - -- - - - - - I 0 9 - -  - 

Total 
- - - --- - --- - 

100 0 100 0 lU0 U 100.0 - - - - - - - 
100 0 

- - - - -- - - -- 

Medra~  Pr~ce $35,000 $40,100 -- - -- - - - 
$47,830 - - - $60,1C3 $67,50C1 

- - -- - - - - .-- - -. . - - - - 



PCR 

P1ON1rAI3k UOARD 01' BEAL ESTATE 

vZPAR~.L'PIEP\,'~I' OF' PROIPESSIOIIAL AfiD G C C i i P A T I @ N A L l  LICEIJSING 

!ISLEPTA , F1Oi'iTA;;ii 

J A ; i r J > . R Y ,  1979 



A .  Number a n d  p r o f i l e  o f  l i c e n s e e s  

Approx imat , e l  y 3,300  !Jon t a n a  R e a l  E s t a t e  l i c e n s e s  w e r e  
i s s u e d  i n  1977 - 60 p e r c e l ? t  o t  s a l e s p e r s o n s  a n d  40 
p e r c e n t  t o  b r o k e r s .  

L i c e n s e e s  u o r k i n g  f111l  t i m e  i n  r e a l  e s t a t e  a c c o u n t e d  
f o r  t w o - t h i r d s  o f  t h e  t o t a l .  A n o t h e r  o n e - f o u r t h  w o r k e d  p a r t  
t i m e .  O n l y  1 i n  9 l i c e n s e e s  were i n a c t i v e .  F u l l  t i m e  
s a l e s p e r s o n s  a c c o u n t e d  fo r  n e a r l y  40 percent  o f  2 l l  
l i c e n s e e s ,  w h i l e  f u l l  t i m e  p r i n c i p a l  b r o k e r s  a c c o u n t e d  
f o r  a n o t h e r  17 p e r c e n t .  S e v e n t y  p e r c e n t  of f u l l  t i m e  
sal e - s p e r s o i ~ s  h a v e  b e e n  1 i c e n s e d  t h r e e  05 f e w e r  years.  
%is is  i n d i c a . t i v e  o f  b o t h  t h e  l a r g e  i n f l u x  of new l i c e n s e e s  
a n d  t h e  h i g h  t u r n o v e r  r a t e  o f  s a l e s p e r s o n s .  - - 

T h r e e - f o u r t h s  o f  t h e  l i c e n s e e s  were a s s o c i a t e d  w i t h  s o l e  
p r o p r i e t o r s h i p  f i r m s .  O v e r  30 p e r c e n t  of t h e  p r i n c i p a l  
b r o k e r s  were i n c o r p o r a t e d .  Most o f  t h e s e  were b e l i e v e d  
t o  h a v e  i n c o r p o r a t e d  t o  t a -ke  z d v a n t a g e  of t h e  f a v o r a b l e  
t a x  t r e a t m e n t  a v z i l a b l e  t o  c o r p o r a t i o n s  a n d  t o  l i m i t  
t h e i r  l i a b i l i t y .  

O u t s i d e  p a s s i v e  i n c o m e ,  s u c h  as  r e t i r e m e n t  o r  d i s a b i l i t y  
p a y m e n t s ,  w a s  r e c e i v e d  by  o n l y  o n e - f o u r t h  o f  t h e  
l i c e n s e e s .  O v e r  40  p e r c e n t  o f  p a r t - t i m e  b r o k e r s  r e c e i v e d  
t h e s e  p a y m e n t s .  

S e v e n t y  p e r c e n t  o f  t h e  l i c e n s e e s  w e r e  b e t w e e n  36 and  55. 
O v e r  h a l f  o f  t h e  p a r t - t i m e  a n d  i n a c t i v e  b roke r s  were o v e r  
55. 

About  1 0  p e r c e n t  o f  t h e  b r o k e r s  s u b s t i t u t e d  e i t h e r  
e d u c a t i o n  o r  r e l a t e d  e x p e r i e n c e  f o r  p a r t i a l  waiver o f  t h e  
two  y e a r s  f u l l  t i m e  e x p e r i e n c e  r e q u i r e ~ e n t  a s  a s a l e s p e r s o n  
b e f o r e  t a k i n g  t h e  b r o k e r ' s  e x a m i n a t i o n ,  A far greater  _._ -_- -- 
p e r c e n t a g e  --.--- o f  b r q k e r s  - - -  A r e c e i v e d  - t h e i r  b r o S i e r f s  l i c ense  
u n d e r  t h e  " G r a n d f a t h e r  Clause: '  i n  t h e  ~ e a l  E s t z t e  L i c e n s e  - - -  -. .- - -- -- - - - - -  - - .- 
Am:---- - 

- 

B.  A c t i v i t i e s  o f  l i c e n s e e s  

O v e r  90 p e r c e n t  of t h e  f u l l  t i - m e  l i c e n s e e s  w o r k e d  n o r e  t h e n  
30 h o u r s  i n  r e a l  e s t a t e  i n  a t y p i c a l  week .  E i g h t y  p e r c e n t  
of t h e  f u l l  t imers h a d  e n g a g e d  i n  rea l  es ta te  n i t b i n  t h e  
l a s t  y e a r .  A p p a r e n t l y  t h e  l a rge  i n f l u x  of new l i c e n s e e s  
h e l d  t h i s  p e r c e n t a g e  b e l o w  t h e  e x p e c t e d  100 p e r c e n t .  

O v e r  15 t . r a n s a c t i o n s  were z c c o m p l i s h e d  b y  m o r e  t h a n  i l a l f  o f  
f u l l  t i m e r s  d u r i n g  1 9 7 7 .  I n  t h e  case of f u l l  t i n e  employ-  
i n g  b r o k e r s ,  t h i s  c o u l d  irxply t h a t  many w e r e  c o m p e t i n g  
d i r e c t l y  w i t h  t h e i r  s a l e s p e r s o n s .  . T h i s ,  . ---- i n  t u r n ,  c o u l d  be 
p a r t i a l l y  r e s p o n s i b l e  f o r  t h e  l a r g e  a t t r i t i E - ? g € e  f o r -  
-- .- ---- 



s a l e s p e r s o n s ,  m2ny who f a i ! ~ d  t o  o b t a i n  t h e  t r z i n i n g  a n d  -- - 
s u p e r v i s i o n  a n d  r ea l i ze  t h e  i ncone expected. ._ - _  . 

S e l l i n g  s i n g l e  f anti l y  r e s i d e n c e s  d o m i n a t e d  t h e  time o f  a l l  
c a t e g o r i e s  o f  l i c e n s e e s .  S e l l  i ng  o t h e r  t y p e s  o f  i m p r o v e d  
p r o p e r t i e s ,  s u c h  as  c o m ~ ~ e r c i a l  , i n v e s t m e n t  a n d  i n d u s t r i a l ;  

1 
s e l l i n g  s u b d i v i s j o n  l o t s  and v a c a ~ t  l a n d ;  a n d  "o ther"  
rea.1 e s t a t e  a c t i v i t i e s ,  j n c l u d i n g  f a r m  a n d  raricl;  s a l e s  
aild l i s t i n g ,  w e T c  t h e  o t h e r  t h r c e  i m p o r t a n t  a c t i v i t i e s  
l i c e n s e e s  d e v o t e d  considerable time t o .  

C .  A t t i t u d e s  of  l i c e n s e e s  

R e q u i r i n g  a b r o k e r  a p p l i c a n t  t o  h a v e  two yea . r s  of z c t u a l  
e x p e r i e n c e  ss a n  a c t i v e  ?,Jontane R ~ x l  E s t a t e  S a l e s p e r s o n  
p r i o r  t o  t a k i n g  t h e  b r o k e r ' s  e x a m j n a t i o n  was s ~ p p o r t e d  b y  
t h e  m a j o r i t y  o f  a l l  c a t e g o r i e s  o f  l i c e n s e e s .  

R e q u i r i n g  a s p e c i a l  l i c e n s e  f o r  e n p l o y i n g / m a n a g i n g  b r o k e r s  
w a s  o p p o s e d  b y  n e a r l y  t h r e e - f o u r t h s  o f  a.11 l i c e n s e e s .  The  
s p e c i a l  t r a i n i n g  m e n t i o n e d  i n c l u d e d  t r u s t  f u n d  a c c o u n t i n g ,  
management ,  a n d  p e r s o n n e l .  

P r i o r  -- . - t o  1 i c e n s u r e ,  t w o - t h i r d s  of t h e  l i c e c s e e s  b e l i e v e d  
t h a t  40 h o u r s  o f  e d u c a t i o n  was  n e c e s s a r y .  Pe rhaps  a one 
week pre-1 i c e n s u r i .  c o u r s e  w a s   hat t h e  m a j o r i t y  had i n  
m i  n d .  

A f t e r  -- - - J i c e n s u r e ,  fewer t h 2 n  o n e - h a l f  of t h e  liceplsees 
b e l i e v e d  t h e r e  is a n e e d  t o  c o m p l e t e  a minjmurn n ~ m b e r  of 
e d u c a t i o n a l  - - - . . . - p r o g r a m s  p r i o r  t o  1 icense r e n e w a l  . P h r z s i n g  
t h e  q u e s t i o n  ~ x p l  i c i  t l y  i n  te rns  of  rnandz-tory c o n t i n u i n g  
e d u c a t i o n  w o u l d  h a v e  l i k e l y  i l l i c i t e d  e v e n  a h i g h e r  
n e g a t i v e  r e s p o n s e .  A p p a r e n t l y ,  l i c e n s e e s  b e l i e v e  s t r o n g l y  
t h a t  it is up t o  t h e  i n d i v i d u a l  t o  d c t e r m i n z  w h i c h  
courses  o r  o t h e r  e d u c a t i o n a l  o p p o r t u n i t i e s .  including 
home s t u d y  c o u r s e s ,  ~ v o u l d  benef i t h h i  rnancl h i s  c l i e n t s .  

D .  E d u c a t i o n a l  e x p e r i e n c e s  o f  l i c e n s e e s  

H i g h  s c h o o l  ----- -.. g r a d u a t e s  -- - - - and -. .- - t h o s e  with less  t h a n  t w o  yea . rs  
o f c o l l e g e  _domlpate t h e  a c t i v e  "sales--forcen. - I n t e r e s t -  
i n g l y  n e a r l y  h a l f  o f  t h e  i n a c t i v e  s z l e s p e r s o n s  h a v e  had a t  
l e a s t  f o u r  y e a r s  of col lege .  I t  is  n o t  known w h e t h e r  t h e s e  
c o l l e g e  g r a d u a t e s  f o u n d  r e a l  e s t a t e  as  a voca t jon  n o t  t o  
t h e i ?  l i k i n g  o r  s i m p l y  n e v e r  became  a c t i v e  a f t e r  r e c e i v i n g  
t h e i r  l i c e n s z s .  

D n l y  a  q u a r t e r  o f  a l l  l i c e n s e e s  t o o k  one *jr more college 
c r e d i t  c o u r s e s  before  b e i n g  l i c e n s e d .  E v e n  a smaller  
p e r c e n t a g e  t o o k  a n y  cc~ l l ege  c r e d i t  o r  col lege  n u n - c r e d i t  
c o u r s e s  a f t e r  b e i n g  1 iccns~d. 

R e g u l a r  o n - g o i n g  e d u c a t i o n  a n d  t r a i n i n g  p r o g r a m  zre con- 
d u c t e d  b y  f i r m s  w i t h  which  n e a r l y  o n e - h a l f  of  t h e  l i c e n s e e s  4 

( i i )  



are a s s o c i a . t e d ,  a n d  o v e r  t w o - - t h i r d s  o f  t h e  l i c e n s e e s  are 
a a s o c i a t e d  w i t h  f irns t h a t  c lncourage  t r a i n i n g  o u t s i d e  of 
t h e  f i r m .  F i r m s  s u b s i d i z e  t h e  e d u c a t i o n a l  e x p e n s e s  f o r  a 
l a r g e  p e r c e n t a g e  o f  l i c e n s e e s ,  p a r t i c u l a r l y  f u l l  t i n e  
s a l e s p e r s o n s .  I f  a n y  o f  these  s a l e s p e r s o n s  are i n d e p e n d e n t  
c o n t r a c t o r s ,  I n t e r n a l  Revenue S e r v i c e  r e g u l a t i o n s  h a v e  
b e e n  v i o l a t e d  a n d  t h e  c l a j m e d  i n d e p e n d e n t  c o n t r a c t o r  
s t a t u s  o f  tile s a l e s p e r s o n  h a s  b e e n  p l a c e d  i n  j e o p a r d y .  

Real e s t a t e  c o u r s e s  are p o p u l a r  among l i c e n s e e s .  Two- 
t h i r d s  h a v e  t a k e n  a t  l eas t  o n e  s i n c e  b e i n g  l i c e n s e d .  T h e  
m o s t  p o p u l a r  c o u r s e s  are la-$ ,  a p p r a i s a l ,  s a l e s m a n s h i p ,  
i n v e s t m e n t  a n d  f i n a n c e .  I n  a d d i t i o n  t o  t h e s e  c o u r s e s ,  
s e m i n a r s  o f f e r e d  b y  t h e  Montana A s s o c i a t i o n  of R e a l t o r s ,  
The N a t i o n a l  A s s o c i a t i o n  of R e a l t o r s ,  a n d  o the r  g r o u p s  a re  
a l s o  w e l l  a t t e n d e d  on a v o l u n t a r y  bas i s .  

W h i l e  many l i c e n s e e s  a t t e n d  i n d i v i d u a l  s e m i n a r s ,  tile 
p u r s u i t  and  r e a l i z a t i o n  o f  a p r o f e s s i o n a l  d e s i g n a t i o n  
d o e s  n o t  a p p e a r  t o  r a t e  h i g h  among p r i c r i t i e s  o f  l i c e n s e e s .  
Fewer  t h a n  1 0  p e r c e n t  o f  a l l  l i c e n s e e s  h o l d  a n y  p r o -  
f e s s i o n a l  d e s i g n a t i o n ,  a n d  t h e  m a j o r i t y  of t h o s e  h o l d  t h e  
G . R . I .  ( G r a d u a t e ,  R e a l t o r s  I n s t i t u t e ) .  The c r i t e r i a  
f o r  r e c e i v i n g  t h i s  d e s i g n a t i o n  is m e m b e r s h i p  i n  t h e  S t a t e  
a n d  N a t i o n a l  A s s o c i a t i o n  o f  R e a l t o r s  and  s a t i s f a c t o r y  corn- 
p l e t i o n  o f  G . R . I .  101- ,201 ,  a n d  3 0 1  - - each i s  a o n e  week 
e d u c a t i o n a l  p r o g r a m  o f f e r e d  e a c h  y e a r .  

E i g h t y  p e r c e n t  of a l l  l i c e n s e e s  r e t u r n e d  t h e i r  q u e s t i o n n a i r e  
s u f f i c i e n t l y  cor r ,p le ted  a c d  i n  time t o  h a v e  t h e i r  r e s p o n s e s  
i n c l u d e d  i n  t h e  r e s u l t s  r e p o r t e d ;  a n o t h e r  t e n  p e r c e n t  
r e t u r n e d  t h e i r  c o m p l e t e d  q u e s t i o n n a i r e  b e y o n d  t h e  c u t -  
o f f  d a t e .  O n e  c o n c e r n  t h a t  a p p e e r e d  t o  s u r f a c e  n u m e r o u s  
t i m e s  i n  s p e c i f i c  comments a n d  i n  t h e  c o l l e c t i v e  r e s p o n s e s  
t o  s e v e r a l  q u e s t i o n s  had  t o  d o  w i t h  t h e  l i c e n s e e s '  
a v e r s i o n  t o  n a n d a t o r y  e d u c a t i o n a l  r e q u i r e m e n t s .  T h e i r  
m e s s a g e  a p p e a r e d  t o  b e ,  "we  s u p p o r t  c o n t i n u a t i o n  of t h e  
c u r r e n t  e d u c a t i o n a l  a n d  e x p e r i e n c e  r e q u i r e m e n t s  f o r  
o b t a i n i n g  s a l e s p e r s o n  a n d  b r o k e r  l i c e n s e s .  Kowever ,  w e  
want t o  d e t e r m i n e  on a v o l u n t a r y  b a s i s  t h e  p o s t - l i c e n s u r e  
e d u c a t i o n a l  p u r s u i t s  best s u i t e d  t o  our  and o u r  c l i e n t s '  
n e e d s .  " 



Thorn,ls I.. JurI%,c 
Cr)vc-rnoy 

, i r  Kea?. E s t a t e  Licensrc;: 

St.nate D i l l  493 ,  promotz?d by t he  Moncann i?.ssoci:ition of R e a l t o r s ,  \;as 
i i~troduc:ed t h i s  morning.  

K c  a r c  a d v f s i i l g  you a i  Lhis b i l l  h2cnusi. i t  c u ~ : t a i n s  a :i!andatory ed!.:c:;t--.en 

p r - c ~ ~ ~ l  s t o n  t h a t  may af . fec t  your  abi.1 i t y  t o  have  y o u r  l i c e n e  r e n e ~ c d .  

I* (: . , :  L 7 .  CI::.ssroi~:~ T r l s  t r u c t i o n  r e q u i r e d  f r ~ r  r-t.:~ew;lI 1 1  inc: :ldt.s t l i e  

foi i .~:- ; ing p r o v i s i o n s :  t : i )  A f t e r  J u l y  1, 1979,  no b r o k e r ' s  o r  sa!es:zanVs 
llcczcse ciay be  renewed u n l e s s  t h e  applican:: f o r  rcnt!x,&l h a s  c o m p ! . ~ t ~ d  tile 
progra:? of c o n t i n u i n g  educati .ou reqi1irc.d by this s e c t i n n .  ( 2 )  Duri.ng t h e  
y e a r s  1974 a n d  1980,  -,, r e a l  e s t a t ~ .  b r o k e r  sad ager, t  s h a l l  coir ,pl .et~.  7 i:o\*.:s 
o: c1assroam i n s t r u c t i o r !  under  a  program zpproved by t h e  b n a r d .  ( 3 )  Durinq t h e  
y c a r s  1981 and 1982, earl1 real. e s t a t e  b roker  and sa lesnzn sha1.l c c ~ ~ p l ~ t e  14 
hours  o f  c l a s s room i ~ s t r u c t i o n  under a program approved by t h e  h o a r d .  ( 4 )  

i 
l 3 1 r i n g  =he  yca r s  1833 arid 1994 ,  each re:;] estate b r o k ~ r  a n d  salesmarl s h a l l  con- 
p i c t  e 21 h o u r s  of clns:;rt>om i n s t r u c  t i  or! un4er 3 p r e g r m  approved by tl:e b o a r d .  
(5) A i t e r  1'334, each real. e s t a t e  b r o k e r  and sa lesman  s l ia l l .  comple te  2 1  h o u r s  
of  r l . ~ s s r o o m  i n s t r u c t i o n  under  a program approved by the  board ezch 2 y e a r s  
d u r i s g  trilich t 5 e  b r o k e r  or snesnan  h o l d s  a I . icense .'I 

If you have any f e e l i n g s  on t h i s  b i l l  o r  wish t o  coiricilent on i t ,  yc~u  s h s u l d  
co:?tnc t e i r h e r  your  d i s t r i c t  r e p r e s e r i t a t i v e s  i n  tl-e >iontana L c g i _ s l a t u r e .  o r  
the b i l l ' s  z p o n s o r s ,  S e n a t o r s  A.  T .  (Tar?,) Ras.nusson and S t eve  Brown. 

A h e i r i n z  on t h i s  b i l l  i s  imminent s o  irnnecliate a c t i o n  e n  y o u r  p a r t  w i l l  
a s s L r c  thac you have n v o i c e  i n  t h i s  mat ter .  



I 
N.4filE : J DATE: J--)?--]? 

f 

PHONE : 4 - >-VO r 
MPRESENTING WHOM? 

APPEARING ON WHICH PROPOSAL: 56 y 7 3  

YOU: SUPPORT? AMEND? OPPOSE? 

1 
P1,CAI;E LEAVE ANY PREPARED STATEEZSNTS WITIi TEE COMMITTEE SECRETARY. 



PHONE : 

APPEARING ON WHICH PROPOSAL: 5 33 - 5 3 - 

DO YOU: SIJPPORT? cl,;,5 MdEND? OPPOSE? 

-- .- - I 
PLEASE LE?.VE hNY PREPARED STATEiEIJTS ViITH TI12 COlJtf.IITTEE SECRXTAZY . 



-- c7,J d' = ---- DATE: ,:) - /?*---- 77 - 

PHONE : J 4 3  J - ~ - . J  ./ --- - 

REPRESENTING WHOM? /v-?)i 4' a .J.'?< l - 

4- - 
APPEARING ON WHICH PROPOSAL: ~ i r )  :i , j 

IjO YOU: SUPPORT? A- AJIEND? OPPOSE? 

)PLEASE LEAVE ANY PREPARZD STATEMENTS W I T H  THE CO!~2~lI..IIT'iZE S E C E E T U Y .  



_,' , 
6 ,. 

,i' . . -  ,J ._! . - 
.? 

/ - 
.. . . t , I  ; I 

1 
, ;.' ,,./- , .,,., , , , ,!' , L. -+----- f EAT E : - - , ,, . -- I ' 7- 

/ .--- 

/ 

-7 

PHONE: - --- ---. -- - 
/' 

I 
, ) ,'. / 

9' /" - /' / ' ,/ < 
WPRE:SENTIYG WHOM? _ , , :  - -1 / C - 5  - 

-* 
-- 

/ 

APPEARING ON WHICH PROPOSAL: /' 

DO YOU: SUPPORT? ZJ4END? - -- OPPOSE? /'.------ 

PLEASE LEAVE AIJY PREPARED STATEMENTS WITH THE CONbIITTEE SECRETAEIY. 



E A L  ESTATE LIcFJEEE DUCATION 

m7qm ~usmss ma ~ m u s m ~  CO~~ITIXE 

FEBRUNiY 19, 1979 

rnIR+IA,V OF rn FmL ESTATE m m .  

ETEN TdOUC;H THE ?dEl\EERS OF TEE CURRENT EOARD WILL BE TERllaTATED ON JULY 1, 

1979, I'TE CO TWdT TO PP3SE;"?T THIS TESTIka3iVY IN OPPSSITION TO SB 493. 

I S  ESSENTIALLY THE SAIE hIANDATORY EDUCATICXV BILL FOR LI(23SmS ?PIAT WAS IN- -- 

TEODL'CED FOR THE bD1VANA ASSOCIATION OF FEAL?DFS LAST SESSION. THIS B O D  

CONTINlfES TO OPPOSE THIS BILL RECAUSE I T  S m  I T D M  bDST OF THE SAME BRAFJ- 

urn NO\V AS THEN. . 
I .  'IWE BOARD OF FEAL ESTATE IS IT$ FAVOR 03' I l 4 m ' E D  PUBLIC PFU3TECTICJX 

BRO~B'I' W L T  ZBDUBI: 

A .  nT(3EASE?) K N G m  BY L I m S E E S  TTEXl~GH FEAL ESTATE EDIXlATION . 
OBTAI?ED : 

1. IN FOE,L4L (X.ASSPm&l IhmU@rICIN 

2. T i U G H  ORRE2TONi3EN~ COURSES 

3. BY RIPDING TEXTS (7EER PUBLICATI@lS DEALDIG VJIm 
I%AL ESTATE hIk?TERS 

11. THE B o r n  DOES NGT B;ELIM THAT THIS BILL VJIU rtESULT IN ANY h1EANrnGI;ZZ 

IN- I N  LEVEL OF PLBT1IC PF~YIX~TION. 

A .  ?TX> I'IANY BROKERS \\THO T4E EDUCATIO! WILL BE EXEMPT BY TiE 

PROVISION "nE BOAR113 SH;ZLZ, ALLOT,'? A BRnkYER CREDIT FOR 1 HOUR OF 

CLASSFLDlh INSmmIOIU FOR EACI-I YEAR HF, HAS BEE3 LICENSED A S  A 

BRCl,riER1 (p . 7, , l i n e s  17-19) . lfGHdDFA??IEIZ Bm-iERS1' Fri'H.0 PAID $10 

FDR A BROI(ERfS LICXGdSF; I N  1963 TI'i'ERE ?AEVER FEQUIFZD TO TMl3 A XIINI- 

hKJli1 CDMPETE3CY E S T  BJEFOm TIiEY RECEIVED 'HEIR BROIXCRf S LICENSE 

NOR A ?  COLrRSFJS. T ' i  WLL NEVER BE REQUIEED TO TWfI ANY CnWSES 

SINCE THEY HAVE OR WILL HAVE E:JOUChI YEARS OF EXF%RIEFlCE TO SUB- 

S T I m  FOR XWATORY HOURS OF CLi.4SSR03iI INSmETIQV. TriAT I S ,  

1. BY 1983, EACH WILL HAVE BEEN LICENSED 18 I'EAPS, SO THE 

CREDIT OF 18 HOURS EXCEEDS THE 7 HOURS OF CLASmM IN- 

I S ? R m I O X  REQUIIiED I;OR THE YELWS 1979 ATTI) 1980. 

2. BY 1982,  E1ABI WILL HAVE BEEN LICTiNm FOR 20 M, SO 



TRE CREDIT OF 20 HOURS wrrL E~CIED TIE 14 I~OURS OF CLASS- 

KXl,11 D ~ S T d E T I a  REQUIRED KIR TlE YEP133 11381 A l l  1982. 

3. BY 1984, EAC'H WILL HAVE BEEN LICENm 22 YEARS, SO TiiE CRF- 

DIT OF 22 IiOUiZS WIX EXJ3ED THE 21 HOURS OF C i i M ? I  IN- 

S?RUCTXON REQUIXED Fofz THE YEAIFIS 1983 KYD 1984. 

4. AFDB 1984, SINCE TIE HOURS OF CLASSPKOM IhSTRUCTIGf RE- 

hlAIl?S AT 21, BFKlIca WILL T u J R  HAVE TO ATTIDYXI ANY IX)UR- 

SES TO BE E l E L I ~ ~  (p. 6, l i n e s  23-25, and p. 7, lines 

1-lC) . 

B. NO TESTS CAN EE GIVEN ?r> SEE IF THE LICENSEE L E A W  mYEII I~G 

FROM Z3E 03- (p. 7, l i n e s  20-22). AT THE SME TIME, 1EEC 

lTiBT,IC WILL BE L;m TO EELIfSI'E TEAT SINCE ALL LImTS13ES IvKBT 

HAVE hET nIE PDAR.DrS EDUCATIOLVAL Rf.:QUIPElEWTS 'MAT ALL LICEN- 

SEES ARE' FULLY aXblPETDJT TO WESENT ?FIE PUBLIC. NO'IHING 

OCULD BE l!TJKEaR FROM ?IE 'IlWI'H, ESPZIL"LTJ,Y IF  ?WE LICXNSEE 

1 W K  A "MICKEY hBE35"' OH "FUN PAQ GK$3;:S" TYPE 03'clRSE 'iY) JGXT 

THE 7 HOURS OF CLASSmhl INSmUCJTIGY. PWclUIPaE!JT EVERY 'IYO 

Y W .  (SEX BE "SKI BIG SKY" BK-.  .IT ASKS, "IS YOUR 

REAL ESTATE OFFICE \YOEKING 303 YOU"? IT EIETDB BE TO PAY Ti23 

$295 FEE FOR THIS %-DAY SKI AND CXKTAIL PARTY I !TT 'EXSP~ 

WITH - 6 HOURS OF SEKlN-WS. ) 

FZST ASSUFED THAT LQFE AND BDF(E "MICKEY lDI1SE" AhD "FUN AND 

GA!,IES" TYPE 03URSES V{ILL BE OF?ZRJ3D TO EEJ3T 'jTE MANDATORY EDU- 

CATION REQUIl3El.mrriS 03 LIWSEES IF TrIIS BILL BT3BhBS LAW. 

C. NEARLY MTf CClUPSE WILL MEET DIE BILL'S REQIXRE?.?%~L? (p. 8, l i n e s  

14-15, and p. 9, l i n e s  1-3). AND mBN E O U ~ -  ?HE BOARD IS rtG 
S P 3 N S I ~  F J R  APPROVING REAL ESTAm SGXOC,T_S:, IPJSWUCTIONAL 

Pm4tB, AND CX,ASSMX);VI CDLmS (p. 9 ,  l i n e s  9-12),IT IS KIR- 

CED TO ~PFDVE A ? L  PEAL ESTATE-FELA'TED COLRSGS APD PIDC&2>tC; OF- 

3lBED BY SCIICjgI.23 OR INSTITUTIONS A W m I B D  OR !!PROVED BY TfG 

EC).rSPJ) OF P;EGlZNTS OR BY Ti NATIONAL ( P i  THEP33FOlZ h%>>STAYA) AS- 

SOCIATION OF F3YLTORS OR I,I(33TSED UTJDm TITLE 20, O E R  30 

(PROPRIETARY SCHOOLS) (p. 11, l i n e s  1-6). CAN AI;.JYO:JE SBRICUSLY 

BELIEVE THAT EACli P N  ET;rI.IRY WLTPSE Ol?EEED BY XESE GEOWS 

SHOl?LJ) BE APPROVED IF THE mU12 I N m W  OF THIS BILL IS IXCRE,'?S- 

ED PL9LIC PfZOTEmIGI AXD NOT LhTC=PaSED REYENU3 REVENUE TO SKXSSOR 



OF THE CX)URSE OR A PIDY m GET n r D  OF FIRST ATACTIVE AND mm~ 
P W - T I L E  LICflJSE%S? IN ALL LIICELIH03D) BE "SfLADDY'' LICENSEES 

WIIL USE TE'SJ3 K O R  QUALITY AND/OR "MICKE=Y IIOUSE" TYPE CDURSES 

. TO hEET TrIEIR EDUCATIONAL R E Q U I ~ ~ .  

111. SERIOT3S VIOLATIONS OF LICENSE ACT AFZ BY TKE DISHQWST, ROT BY TI33 IG 

1iomPT 

A . '  VAST I,L4JORITu OF ClXPLAINTS INVOLVE PlEAL1T3EIS (80-90 %) F'sTHO HAW 

TkKEN COURSES. 

B. CAX?OT MA%3 A DIS~OB%ST PERSON H@iFST OR ETHICAL ~~ EDUCA- -- 
TIONAL COTJRSES. BUT OZN 1rLkKlI LI-S ACT A S  IF THEY KRE HOlUEST 

BY CONDUCTING PFX3..IPT F-M) THOECIUGH INVESTIGATIOi7S AND SUSPmDIPiG 

OR RFVO;?ING LICENSES l'I7HEN VIOMTIOl<S ARE PEb3VEX. PROPEBLY COTE 

INVESTIGATIONS TAKE TI3E  , QUALIFIED INVESTIGA'IORS , AND ADQUATI3 

FUNDING. 

C. THE IDST E ~ C T T I V E  AND LEAST COSTLY mmcn OF PROTECTING THE PUS- 

LIC IS BY a \ i -mm,m GF THE L I ~ S E  UFV MID PFDSECUTION OF m 
"BAD APPLES"--Wi' FOXING A I A T D A ~ R Y  EnEATIOX ON ATJ, LICENSEES. 

IV. ~ ' i '  IBPACT OF THIS BILL ON ?EIE BOARD AND, IN 'IURN, ON L I C E N m S  lVILT, 

BE SUB9TPJTrIAL. 

A .  COST OF 2 SJFXlm' STAFF EMPLC,YEES &ST TO KEEP TRACK OF WHICH 

LICENQES HAVE TAKEN VtXICH COURSES (p. 7, l i n e s  11-16), IVZICrl 

LICENSEF:S J3iiT.X BET TrlE EDEAT1O;VAL RXQUImm'T AND KOTIFYING LI -  

CENSEES OF THEIR STATUS I3EFORE TEE CUT OFF PERIOD, M D  PRXPARIT?G 

INFOmZATID? FOR BOAED-ACTION ON APPLICATIONS IOR l3xTZNSION OF 

LICENSES (p. 7, lines 23-25> and p. 8, lines 1-10) \';OrJFiD EE 

$25,000 PER YEAR, OR $5 PXR LICENSEE PER YEAR FOR THE 5,000 LI- 

CENSEES EXPECTED BY IAT13 1979. 

B. I N  ADDITION, A h ,  2 EhPfL)YEES l1'OULD BE FZQUIRED TO TRAVEL TO 

AND OBSERVE CO-S PR3- FOR B3AFtD APPEiOVhL, TO Tn4VEL TO AM) 

OI3SERVE COURSES APPROVED BY 'BE3 F43AFD TO S I B  IF THEY SiIOULD FCE- 

TAIN THEIR "APPROVED" STATLIB (p. 10, l i n e s  14-15),  AND TO PWAFE 

AIIATERIAL mzr>M ?HE INVESTIGATIOXS FOR EB-&?.D DEXEW!INATIOIYS RE- 

GARDING ADPR3VAL OF MISTING REPL ESTATE SCIICOLS, INSTfZlKJTIOYL 

PRUGIVAS, AM) CLASSIMOlil COL'RSES (p. 9, l i n e s  11-14) AND FOR EDARD 

DlREFii'v1FNATIO;\;S REGAIDING 'lllm APPLYING TO 'IRB E0,4W3 FOR A RE&, 

ESTATE XElOOL LICENSE.( p. 9, l i n e s  15-19). TIE I E T  OF THESE 

2 EP,GLL)rnS m i  r n I R  PER DIBh Ern mm EXPENSES amD PUCd 
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$45,000, OR A I \ m X  $9 PER LICENm PER YEAR. 

C. AD9ITIONAL ~F~TW TI!.E \ V I U  ALSO E3E R B Q U I m  TO ACT OX POLICY 

FORtfULATIOH AND I ~ L E l . ~ V A T I Q J  ISSTES, AID I N  DECISIOPJS 03' EX- 

T"r3ION O F  LICENSES, ETC. , ASSCCIkTED WITH TdIS BILL. IF TfiEIR 

M'SETINGS EAD TO BE EX,TENDm 1 DAY EACX b D m ,  THIS  CDU7.D AMX)lJNT 

TO $5,000 PER m:iiR m E r n A  PER DIEi'd Am O m  ETiPENrnS. TKE 

TOTAL IhPACT OF FDYINISTdRING ?HIS YlAMZ4KRY EDUeATION BILL 1YOUL;D 

BE $75,000, OR $25 PER LICEXSEE PER Yf3.m. AND Ti LICTEf?SiE 'lyOULD 

END 'UP PAYII\?G "ME BzIL E I T J R  TO 333 EQA4Ri> TEFDUBI BIGERR L I m S E  

FEES OR TO TEE SRINSOR O F  TIHE SCHWL SEO TVQVLJ) HOP-Y RE ASSESS- 

ED A PROPORTIG\TATE SHAEI;E FDR A.D!,1INISTEfZmG T H I S  K T .  

D. SP%NDING $75,009 PER YEAR TO AD1,mISTE'E.l THE BZANDATORY EDUCATION 

ACT bLAY PRECLTm F i . n T G  FOEt DIE 1,DRE NEEDED INVESTIGA?Y)RY AND 

HEARING EDmJSS. 

V. i S i 3 m m  TLTEIiBATIM OOI~,~ImS FROJ<1 TEE 1975 ~IC'ENSEE QTJESTIChW-AIRE (see 

handout for a l l  170 c o m ~ n t s ) .  

A. ( 0 0 )  " . , . hDPa E,IPHiBIS SHOULD BE PIIT OX ' I N  HOUSE ' TnilINING. 

. . .TRAINING S.IOZTI;D BE Tm BROEFS R3Sm\TSIEILITY. 

B. ($3030) " I N  REmT YE,M YE BR0mP-S IILBT SPEXTn A  TI^^ mCHItTG 

NECJ EhPU1YE3S Ti) FORET EXEE'IiTIS.ING QEX LEXRlED IN SCJXOLS, SO 

VB CAB STAY OUT OF JAIL ."  

c.  ( m ~ g b )  . . .PHII*L~I~ OF THIS ~mm HAVE U L ~ I O I ~  ITIVES 

OF EiEElIiIING P&& ESTATE EDUCATORS TWELIbmVES W I T 3  A CAPTIVE 

MARKEI' AND BE3 R E T  ARE BASIC=LY TRYING 13 CUFB 00?@ETITIChU IN 

?Pa FIELD. E U  'JXPERIE2U(=E SO FAR O F  FCDR EULI ESTATE AGEITIS 

STBB NOT FRO$I 'I?% FACT ?%4T TIEX ARE POORLY EDUCATED BVr 'ELIT 

TrlE' EITHER JIX$'T CARE AXXlT DTJING A COOD JOB OR TiIAT ?TiEY ARE 

PLAIN fiW) S l h P L Y  DISHQ3EST. EDUCATION W I L L  NOT COm TdOSE 

Prn13L;EbB. " 
D. ( i f  0389) "EIEQUIRED DTXATIOY CAN FORCF: F P i I C I P k W  ?a GO To 

POOF&Y PLANNED, I R R F L E ~ ~ M J T  SE?JIT\,TARS \ ~ E I C l I  ARE DESIQUFD FOR 

VOLUhIE O F  PEOPLE CX)ING THRU BUT PXALLY NOT TRYING TO ~ ~ . "  
E . (ME) "I EEI 'AINLY \ 4 j 0 ' i  LIKE TO SfE A l:lRNDATC,RY FEQUIFE- 

h N T  OF A CFFCTAIN &YDU73T O F  CONTIhXJING EDEATION (SE;IIINI?RS/ 

P : O m O P S )  AS A hI;LA.tE O F  'V7EDIl;G O'iT' PART T I h E  SAt;ESPERso.YS." 

F. ($0491) "IF T&EE IS TO EiE: P F D F I ~ R I h l G  III-IIiaUBI EDXATION 1- 

CO NIT PvfAKE I T  ~ I P T m R Y .  " 
G. (#3&26) "CX!XTi'I~lXG EDEATIOX SIOLTXD ECLLJDE A VPiFEETY OF COP,- 



H. (#1238) "THE 'I'RENI) OF R)UC4TIO?JAL COlXSES Q3N'IE~~TL3LAm FOIE 1979 

BY iiEPJ,TOR7 S AD3llIU'ISTRATI~t TENDS ?D SUPPOM' 90% RECREXTICIN- 

AL TIJE .QW A MlXI11mI OF ACTUAL I~U'STRUCTIO!? AND TrIE 'iEhT16.iCY TO 

. SCHEDULE C O I J ~ S  AT RESORTS IN PRWE TIME SO AS TO AiUl'1V ViBITE- 

O m  FDR TAX P-S FOR IVT AND GALES, R A ~ ~  'IHAIt A EXR1OT3S 

EFFORT TO IhDAWtiE THE K N O 1 $ m  A\TD RESKX'JSIBILI'IY OF LImSEES 

IN m I ID'C~~BY. 

I. (m858) "TiE ILGIIN PRC>BLE:XI WI'M REX, ESTA'IZ PEOPLE I N  h3N'l"Ti'tA 

IS hTOT OF EnUCATIOX, BUT A LACX OF BASIC H9*%STY." 

J. ( f i 9 9 6 )  "I ' Id A FIR&! EELIEVER I N  COTu'TINIIlNG EDUCATIOX, IF I T  IS 

O c j W D l i m  FOR ?;HE EEL?TEFIT OF THE LIWSEES AND WT FOR THE !?JJE- 

TARY ENRICBJENT OF THE PEOPLE O)O)';iDUCTIFiG XI3 ~ ~ S . .  . CD$TIPRJ- 

IKG EMJCATIO! W I L L  S\VIFI'LY BECX):B A RIP Ofl BXJZ'id lWB S R E  AS 

'JXE PPS-LI(2EXSIJm C O m S  K4W B?3CDiE. . . CDirTIWNG EDTXATIO?; 

FY0UI.D RCTN PSIPIELY DO'CvN ?IHF: SPJE FXIA4D, WIT1 AIW FAST-T~B<ING P& 

FlYlER ABLE !iD COfWINCE THE: REAL ESTATE CO;I~IISSIO?T THAT H I S  COUIRSE 

WAS IDEAL KlR Ti PFEXRA14, PTXTING ' T Q G E ~ R  A M T  OF XKi, ASD 

PECOLING ST 1 3 ~ 2 3 ' 1  AND S ~ E ~ ~ ~ N S  i\m :seuii BE REQUIRD 

TO TAKE S m I  Q3WaS IhT OPJXR TO BUILD U!? THE REQUIRED NUl,EEEt 

OF ~ 3 U R S .  " 

VI. i<EED FOR IIQUT FRO?{ STUDIES SPr3NSOEiED BY BO~FLD REG4RDING FOR P !  

REST FOR11 OF Ca1'TINUING EDZCf1TION. 

A. ECmrIETCt' FBSLiLTS E K l M  TiJE 1977 1978 LICl!Nm QtjESTIOhiAIRES TABLE ha. 

1. O ~ R  Sa OF ~xmams ARE HIGH SCHOOL G R A D U ~ \ ~ S  8 

2 .  NEARLY 4% ARE 0 3 T D G 3  GRADUA'IES 8 

3. OVER 6070 FAVOR AT LEAST 40 HOURS OF PRE-LICEXSLTX EDTXATION 9 

4. exrx 2& FAVOR IDRE EDEATIOX PRIOR TO EACH L I ~ J S E  RI:W,I~~L 10 

5. OVER FAVOR SEI\IINAF1 AND/OR V!OP?10P mi7 OF FXIEATICT 11 

B. m _ w  CX):I"CI,~ES TJAT L I W ~  1 ~ x 3 ~  F',-OW EE BETER S P F ~ ~ L T  m~ PUB- 

LIC V:OUL,D RE B E m R  PIIOTECTED BY C2?DUCTII?G XDItE: Ih?lES?'IGATIG?;S OF 

VIOL4TIGXS RATHER TH.W A D ~ I I I ~ S ? E R ~ G  A h.IA,ITORY ED-IX:i\TIOIU 

ACT. E I S  BILL \\JILL MISE hXXUEY, BUT I T  FVILL KOT RAISE TI33 I E L - E I A  

OF PF3XlECTICI?~ AFVXDED 1P3 ?IiE PUSLIC 'iD ANY DEGEEZ. 
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. fJFJI,E 21. K e q i i i ~  e i p c c i a l  l i c e n b e  f o r  
: ~ ~ p l o y i n g / 1 1 1 . ~ 1 a g i  iig b r o k e r .  

T .  " S h o u l d  a s p e c i a l  l i c e n s e  b e  r c q u i r  
f o r  e n p l o y i n g / m a n a g i n g  b r o k e r s  ( a s  
o p p o s z d  t o  a o n e - p e r s o n  p r i n c i p a l  
b r o k e 7  o p e r a t i o n )  i n c l u d i n g  specia l  
t r a i n i n g  i n  t r u s t  f u n d  a c c o u n i i n g ,  
n l a n a g e ~ r e n t ,  p e r s o n n e l  and  o t h e r  
s u b j e c t s ? "  

5 tiL,I, '1 f '.LC, 
- -- -------- - PAkT li'l:.iE 

z !z 
0 0 
Wl p: V] rr: -<:-d a 

V' F: W cC1 ;r] 
V] 

ii W W ;1 
ix x 

2. k (3 PI 
cn 

0 
W cd L'1 

$3 2 tl) 
a Zd Gi Z Ed 
2 c r-l 

Z Lrl I 
G V: 4 ~-l " d V: 0 Gl 
G El: rr, < C 
r/) Cr: I P1 I CL W 
W Cd H &I Cd W 

1 

P: % Ir? U VJ Crl LJ 
P1 

W 
0: 

z z F3 

4 +=I G t-4 5 
cd 

0 
rA 4 cd 2 2 m  k V] la FY 

---_- 
PERCENT 

3 E - DESCRIPTION 

1 .  No 
2 .  Yes 

ACTIVE 
FUT,T, 'TT!,E PART TII<E 
-PA.- -- 

INACTIVE rC 
U .  " P r i o r  :o l i c e n s u r e  how many h o u r s  of  WJ ti 

e d u c a t i o n  d o  you f e e l  n e c e s s a r y ? "  z 

2 
0 

----- ------ 
PERCENT 

1 3 . 7  10 .7  9 . 3  1 3 . 7  1 5 . 7  15 .3  2 2 . 0  18.6 30.3 38. 
1 1 . 2  9 . 7  3 1 . 1  9 . 7  1 3 . 6  2 7 . 1  1 4 . 2  1 0 . 3  15.2 1 6 .  

- 

I 
8 . 6  7 . 9  6 . 2  7 . 7  1 2 . 3  5 . 9 1 5 . 0  7 . 7  3 . n  8 . 3  

66 .5  7 1 . 7  7 3 . 3  71 .8  50.4 51.8 4 8 . 8  63.4 5 i . 5  3 6 .  s- 
1. 1 0  hour:; 
2 .  20 h o u r s  
3 .  30 h o u r s  
4. 40 h o u r s  



> 

6 F 

8 kC1 I V E  l!<ACT'J VE 
. , B ~ ~  23.. p o s t - l i c e n s ~ ~ r - e  ari I J C ~ ,  i( I. ;!*eil~aI PII1-L _ IT:.,? .__- _- PART 'Tihlk - -- - - - 

to l i c e n s e  t ~ n e w e l .  z 
0 0 C 

w cd u* w, cs: F: 
( )  "After l i ce r i su re  d o  you Eeii there  v, P: 3 G r=l d *A 

E-c s=! W s c g 
is a t o  c o i n p l e t e  a m i n i m r 3 m  n i :micr  7 j  P 5 a 0 

'J; & p: 
o f  e d u c a t i o n a l  p rog rzms  p r i o r  t o  P 7. Fr-! c Z E: g z ec 0 

Y 
7-1 0 el 0 4 

l i c e n s e  r e n e w a l ? "  G c.0 < I-1 (/j 4 4 V ,  c. ;I 
Pi  d il: C < g' 'a Fs, v: 4 
m Erl I k W I kH W t fi I s H k >-I 

U P % . ,  C;! Cn U 
rd z 

J r . 3  g H 2 
t l 4 g  d cl: 
4 cc ~ P. 6 &  tn I DESCRIPTION r - 

PERCEL?T 
p r i o r  t o  ench  r e n e w a l  p c s i o l l  1 5 . 7 : ~  '21.2 17 .7  1 9 . 9  8 .6  7 . 1  3.0 1 0 . 2  5.6 0 . 0  I: p r i - j r  t o  s e v e r a l  re,e,i.I p e r i c d i  3 0 . 3  j 3 . 3  29.9 3 2 . 6  28.7 1 9 . 2  1 8 . 9  29 .1  1 6 . 7  1 2 . 5  

3 .  NO NEED 5 4 . 0  b3.5 5 2 . 4  k7.5 6 2 . 7  73.7 7 8 . 0  60.7 7 7 . 8  8 7 . 5  

TOTAL 

ACTIVE IPiAC'Z IVE 

24. 02-going e d u c a t i o n  and t r a i n i n g  FULL T I  E.E PART TIYE _ _ _ _ _ _ _ _ _  - 
;)cogran of  f i r m  a s s o c i e t s d  v j t i? .  Z Z ?5 0 0 

WJ CA & co E?: 
F! d W 

D O ~ S  the es4:r.te Eirrn with whictl c-J g 
k C z you a r e  now a s s o c i a t e d  have a r e g u l a r  UJ p: E & 

m z W m 
on-going e d u c a t i o n  and t r z i n i n g  I 0 'a C, 4 
p r o g r a : ~ ? "  k E $ d 

A ,  
X U  V) 

Fr: Lr; x z 

I tl II a m 3 2  m Pi 

.fOE -- 
PERCENT 

I 1. No 52.6  4 1 . 4  5 1 . 5  45 .9  5 4 . 1  81.1 7 6 . 6  69.5 9 4 . 1  8 4 . 2  
2 .  Weekly 2 6 . 0  3 6 . 4 1 9 . 9 2 5 . 5  2 4 . 5 1 0 . 5  2 .3  16 .2  2 .9  7 . 9  
3 .  I4orithly 7 . 3  7 . 7  1 0 . 0  9 . 5  6 .6  2 . 1  5.5  3 . 9  2 . 9  2.6 

I 4 .  L e s s  f rcqc?rL?ly t h a n  in:nthly 1 4 . 1  1 4 . 4  1 8 . 6  16 .0  1 4 . 8  6 . 3  1 5 . 6  1 0 . 4  0.0 5 . 3  

DESCRI  PTlgPi -- 

TOTAL 



APPENDIX A.  Comments t o  Q u e s t i o n  "Ht '--Post-l icensure e d u c a t i o n  needed p r i o r  
t o  l i c e n s e  renewal .  &/ 

H .  After  l icensure  dcr you be1 icvz there  i s  a need 
(13)' t o  coii~plete a minimum nunber of er ' l~cational  

programs/seminars p r io r  t o  l i c ense  re nee:^?? 
1.  Pr io r  t o  each rsnexal per-i'od 
2. P r io r  t o  several  rcncwal periods 
3.  NO i lEED 

Depending upon broker ' s  ins t ruc t ion  and supervision.  
Depends on individual--the education does MOT have t o  ccme i n  formal 
programs, b u t  m y .  There i s  a need f o r  continuing education i n  
Real Esta te  Transaction Business, b u t  can corn? in d i f f e r e n t  forms. 
Shovl dn ' t  be mandatory. 
I t  i s  wise t o  continue and expand one's  knowledge, b u t  t h i s  should 
NOT be conpulsory. 
May be good f i r s t  5 years.  Dangerous area--too much regulat ion 
worse than too l i t t l e  education. 
I f  supervising broker does his  job. 
How rimy o ther  professions requi re maficlatory edlicatiorl p r i o r  t o  
1 i cerise renewal ? 
I t  weeds out  non-producers autorxit ically.  
Should be voluntai-y--too nlich reg i ren ta t i cn  can be dangerous. 
Some seminars a r e  absolute ly  nor th?ess  f o r  a person who keeps ~ i p  . 
on t rends and econoi~~ics f o r  h i s  oz!n bilsinzss. 
What would cons t i t u t e  acceptable courses? 
Be1 ieve t h a t  the  moral-ethics cod2 should be nore s t r i c t l y  adhered 
to-- ra ther  than educational 
A need b u t  n o t  a r e q u i r e ~ e n t ;  s u b s t i t u t e  an  av~ard  system.  
S t a t e  sponsored; no exam. 
Like $1, b u t  no exam. 
NO N E E D  i f  you a re  f u l l  time. 
Need, yes ;  requirement, no. 
Learn 1 ess  wl~en nanda tory. 
#l b u t  no mandatory exzm. 
Pre fe r  voluntary t o  another law. 

1/ Source:  R e a l  E s t a t e  Licensee Q u e s t i o n n a i r e ,  Montzna Board of R e a l  E s t a t e ,  - 
Department of P r o f e s s i o n a l  and O c c u p a t i o n a l  L i c c n s i n g ,  Helena,  Xontana,  Dec. 1 9 7 8 .  



kPPEfL'I?IX E .  Conuiients t o  Q u e s t i o n  "1"--Form of  con t inu i r tg  e d u c a t i o n  d e s i r e d .  1/ 

D 
- 

I .  Do you believe continuing education, in 
- addi tion to  in- house training , should be 

in the form of? 
1 .  Only seminars and/or viorksliops ( 7 - 5  days) 

conducted a t  locations throughout Montana 
2.  Only formal cl assrcoin instruction 

(quarter or seaester basis)  conducted 
on campuses. 

3.  Both seminars and/or workshops. 
4. I4ei ther semins,rs and/or l;lcirkshops 

nor formal classroom instruct ion.  
5. Other, explain: -- 

Experience best teachw. 
Depends upon an individual ' s  s i tua t ion .  
There i s  cnly one place t o  g e t  additional education--in the f i e l d .  
The brokers should do nuch more classroom instruct ion.  
Voluntary seminars and workshops. 
Every f ive  years r e t e s t  t o  relicense 
Individual needs 
blhatever the zgent chooses! 
#1 plus courses sponsored by Nat' 1 Real tors  Assoc. 
Refresher u:ould be nice as long as i t  d o 4 ~ ' t  become 2 money- 
making ginnick fo r  the c lass .  
Any good broker will continue education voluntarily.  
Brokers should continually se l f  improve themselves. 
Professional organizations. 
The amounts tha t  time and money will allow. 
Through broker. 
8-12 hours seminars based on some phase of R . E .  
Varies according t o  1 icensee. 
Up to  individual 's  need. 
Individual 's  responsibi l i ty .  
Left  to  individual-we don't  need Kore Gov't. 
$1 plus include na t '  1 courses--IREld, e t c .  
Local, s t a t e  AND na t ' i  courses. 
Based on Broker's own individual needs. 
Update in laws provided by l icense bureau. 
Update in laws provided by license bureau by mail. 
Only those by Board i  tself--not private individuals. 
Various foriiis-Individual reading, personal contact. 
All of the above. 
Whatever each person f ee l s  need fo r .  
Tape, video or t ex t  publication and information. 
State-issued advisory bull e t ins  pertaining to  changes in law. 
Not for  active Brokers unless they want i t .  
Experience 
Attending seminars r e l a t ive  to type of ac t iv i ty  involved in .  
Correspondence classes .  



f a r t i  cipate in education progt GIJS as one clam; necessary. 
Whatever i s  ~ : o s t  convenient for  licenses. 
Seminars and/or GKI in Great Fa1  1 s .  
If properly .i i~strt icted. 
I f  low fees  2nd properly taught. 
Optional b u t  n o t  mandatory. 
I believe in continuing educatfon b u t  not mzndatory. 
Should tcac'r~ new 1~2:s such as scrbdivision, e t c .  
Self educatior! and honesty. 
kl plus out of s t a t e  courses. 
Strout  has c o ~ t i n u a l  train?n3. 
:-li n i m m  amount of business conduc?ed. 
Broker train-ing. 
iio requirenent i f  salesperscn over 55-65. 
Option of correspondwice course or seminar. 
Bath seminars and v:ort,shops, and  formal instruct ion sponsored by 
Sta te  and National Boards. 
B u t  a t  a minixurn expense thru Realtors and Borad of Re21 Estate.  
I think everyone i s  becoming a lecturer .  
Sponsored and paid by State .  
Like doctors, i f  they d o n ' t  a t t e l ;d  they will soon be out of business. 
Let person decide fo r  themselv2s. 
Should be available b u t  not mandctorg. 
In-house i rainjng suf f ic ien t .  
Require 1 accredited course per year. 
Should be up  t o  individual. 
All above b u t  optional. 
#1 conducicd anywhere. 

4 
No continuing education should be required by law. 
For continued e d ~  zztion, b u t  n o t  coxpul sory. 
Experience: study books, e tc .  
License as a saf esman 3-4 years arid !.rork outooi a good broker 's  o f f i ce .  
P3 above, b u t  a t  the option of licensee. 
Self education. 
ilo more necessary besides in-house training. 
1 day seminars & workshops conducted throughout !IT by Board of R . E .  
Either should be acceptable (1  o r  2 )  
I f  act ive,  none shculd b 2  necessary. 
Continuing ac t iv i ty  in sales  a ~ d  closings. 
Franchise t ra ining should codnt. 
Survival of the T i  t t es t .  
I believe education should be u p  to the individual. 
What's available now looks suf f ic ien t .  
Need more in-county instruction ( t o  reduce dis tance) .  
Voluntary education. 
Up to  date education, b u t  I ':a n o t  dogmatic about where or  hosl much. 
Either 1 or 2 ,  only on a "vol ~ n t a r y "  self-ir;1prov2m2nt, basis.  
Some education (seminars) 1 s t  5 years,  cone there a f t e r .  
Voluntary basis.  
Sponsored by Realtor groups as t o  need. 
In-off ice speakers; Question 8 Answr, plus " I "  
Special courses 
in-house t raining 



Voluntary r~orkst~ops or sentinars . 
REquire a $100,000 bond. 
Pi0 need to  enforce t h i s ,  expensive and wasteful. 
Under competent broker. 
Self-educa t ion. 
Local cvorkshaps & seminars--paid by nlernbers of locals .  Also 
need update in changes in laws affecting R . E .  people. 
t?!ould l ike  to  see more 2-day seminars. 
Own s tudies .  
On a voluntary basis.  
Should be u p  to  individual t o  s e l f  educate. 
Brokers school sel  f s .  
Periodic tes t ing .  
Al l  l icensees sbould be made aware of changes i n  R . E .  laws. - 
Shoul d be vol untary. 
Plus correspondence type home study. 
Would a lso l i k e  to  see correspondence, se l f  study type education. 
Should be licensees option. 
Restvriith individual. 
Home study. 
Do not be1 ieve i n  mandatory education. 
I de f in i t ly  am i n  favor of continued education for  maintaining a l icense .  
Education should be sole responsibi l i ty  o f  broker, not S ta te .  
No fur ther  instruct ion n2eded under grandFather clacse. 
Should be on a voluntary ba.sis. 
I do i f  the method and place i s  proper-we can ' t  close our door. Elahe ( education an incentive rzther than a r e q u i r e ~ e n t  (d i f f e ren t  k i n d s  
of l icenses based on seninars attended). 
F i r s t  year a f t e r  license. 
Self study and optional courses. 
Not by law, only by voluntary. 
Each case d i f fe rent  s i tua t ion .  
Both seninars and/or workshops O R  formal classroom instruct ion.  
On the job experience beats any schooling. 
? iat1l  seminars are equal or  bet ter .  
R . E .  i s  a self-regulating profession. 
Education is necessary-not mandatory, 
Self-study & application of a b i l i t i e s .  
Home study. 
Should be optional. 
B u t  not required. 
One day seminars every 2 years. 
Voluntary i n  f i e l d  of choice. 
Educational material furnished by Sta te  Eoard of Realtors and 
attending seminars. 
Self taught should not be discounted. 
Should require degree. 
Conbi nation of a1 7 . 
Working c+!i t h  good broker. 
Would l ike  to  see correspondence course. 
B u t  on an e lec t ive  basi s--not mandatory. 



Hot mandatory, h u t  on an elect ive basis.  
Training should he conducted by brokers. 
Self s tuciy programs. 
Self study or correspondence course. 
O n  the job broker t r a i  ni ng for  sal espeople. 
Courses conductzd by Nat'l Eoard of Real tors  (designations).  
Campus to  be [aived i f  not available locally.  
A1 so con t i  nuous reading . 
Also nationally recognized courses: NAR-AIREA-SREA. 
Credit fo r  national meetings should count. 
Keep up with new requirements and regulations. 
Not in farm and ranch brokerage. 
1 , 2  or 3 to extent l icensee wants t o  par t ic ipate .  
Correspondence. 
In-house t raining.  
In-house t raining should be suf f ic ien t .  
Practical working instructions-on job t r a i n i ~ g .  
Office workshops and some seminats. 
1 day seminars only. 
All should be optional.  
Training by qual i f ied broker. 
Only 1 day workshops. 
Our in-house t raining surpasses anything we have seen offered. 
Naticnal level R . E .  coilrses such as CCIi4, etc.  
Experience. 
Employee training responsibi l i ty  o f  broker. 
Field work vii t h  successful broker. 
I f  you know ranching or construction you can be a broker. 
In-house t raining only. 
In-house t raining only. 
Day to day experience. 
Experience i s  s t i l l  best  teacher. 
2 d3y work shop helpful-not ~anda to ry .  
Keep up  with current laws and changes. 
Office work shops and sone s e ~ i n z r s .  
Develop your experience and informtion as you see f i t .  
Correspondence courszs, books, s e l f  education by readsng. 
Continual study on own. 
Up t o  individual--his gain or  loss .  
On the j o b  training nost important. 
Pr ior  t ra inizg and study BEFORE licensing most important. 
Review of R . E .  laws. 
Review of R . E .  laws. 
Broker-:;el d classes 2 vo1 unteer seminars. 
Either f 3 or independent study. 
Up to  date Montana R . E .  flanual. 
Should be optional to  individual. 
#4 w i t h  optional time schedule. 
#3 plus some national courses outside Flontana. 
Education r e r l ec t s  ones incorn?! Self motivation. 



) 3221 " 5" Seminars arid l,:orkshops, for,.i;af clsss2s (not q2arter or seiiiester). 
3227 " 5" GRI-also 61 and forrnal clas~roo~il instruction if for a short t ime .  
3228 " I "  liuch cal led real es ta te  education is a v:ast:! c f  t i n e .  
3245 " 5" I t h i n k  the brokzr  can and should keep h i s  s a l e spwp le  and s e l f  

up- to -ds te .  
3258 " 5' Each person requires som?thiny different and I feel  it should b s  

their choice.  

1/ Source:  R e a l  E s t a t e  L1cense.e Q u e s t i o n n a i r e ,  IjIonlIzna Roard of Real E s t a t e ,  - 
Department o f  P r o f e s s i o n a l .  and O c c u p a t i o n a l  L i c e n s i n g ,  R e l e ~ a ,  Moncana, Dec. 1978. 





Af-ter s o  g ~ l c h  ?rs?,~.ra-tio!~, y ! ~ c  bcnqfi t s  of "lea-mi-g,z lj;r do- 
in?, " y-i. t i c u l . z r l y  w?-?,$:-r t: :e s-;upcn-isj.on of a c;.pnb].e bra':?: ' 1 

1ra.s e.?2",sis.-d i n  th.;se ra!~,a,rks. 

3 r o k ~ r  r e s ~ o ~ . z i 5 i l i  t ies.  0 

Con?!e~~ts on this ~ S S C ~  CSP. t?~i=>d on t h e  r e : ;~o ;? s i%i l i t y  t h a t  
b r o k : ~  'nave in training and su~t?x~isi_rg -their s 3 . l e s p o r ; l e ,  
i n c l ~ ~ n ~  I;ee?i;?~ t h . ~ r ;  iillfoz!ad on cha.!iges in 1 2 ~ s .  Sow-. 
co.-1~3r_",s sugges-tsd -tha-t many brokers are r3ljri:rg on ot,hers 
t o  e?uez.te their s a l e s  staffs. 

my m e  g i s t  of  thzse COT-~;;snt,s rras t h a t  t h 2 r e  needs t o  bs rr.~:? 
e a p h ~ a i s  ? l a e s d  on thzse a-ktributss by s l ~ - p ~ ~ i s i n g  brokers 
2nd by i n s t r u c t o r s  of e d ~ ~ c a t i o n a l  p r o s a n s  . 
S t a t e  or 3oard  of Rea l  zstate sF,oald sp5nsor cou:csos. 3 
I-t wzs b.3li.cved that t"? Sta.ts or 33ard of 2cal ,?skate ~ 3 : i l d  
o r  =;l?ovld s?gr,sor r e f a t i v ~ l ? ;  inexppn;i~;e - co:irscs t?:r~~-l-ho-if 3..  - -* 
th sta.tq. 

The cnzsc:s.s?ls r;as that at 1-esst 0 x 2  a yyezr I.icense?s sl?or?ld 
- 2  k? in~.or ; . .~d by mail or in sen ina r s  of ci:.zngos in lar-rs th3.5 

.&f I,., con L , th.3 r ea l  e s t a t e  i r i 3us t r ;~  and i t s  l j iccnsees .  

4.s e:c?ec t e? ,  a s x a l l  percentaza  of the license3s oh jecte2 
t o  h 2 v i . n ~  t o  corn.slete t he  q ~ ! e s t i o n n a i r e .  I-Ios b co?-~enis  ware 
~eutrc?'l,, requesting t h z t  the  s t u d y  r e s u l t s  be na& p.~%lic. 

Ch-ri.;e licensing or r e l i c e n s i n g  procedmes .  9 
. . 
I* :OS~ 04 thes comnznts were f r o n  l i censees  7iho were D r e v i ~ b s -  
l y  l i c ~ n s e d  i r z  a?o.tl?er s t & L ~ .  Suggsst,ions ir?cliide< : i n c ~ z a s -  
i n g  t5e tize as a s a l e s ~ e r s o n  before 'c.ecoz.ling el?*-glny to t z k e  
t h 3  broker's e x a n i n a t i o n ,  reqi&zin:r G a ainin1~3 ~ r o i r ~ y e  of rz.23. 
estate z c t l v i t y  t o  n a i ~ t a i n  a l ? c a ~ . s e ,  2nd ha.ving vario:d.s 
c l z s s z s  oP licenses, i n c l u d i n s  a probst ionnsj ;  l i z e n s s .  

33(; -&re? ref  rgsher  coLTse whnn reac.tiva,te l i c e n s z  o r  uh.-tx zc t -  
i v i t y  f a l l s  b:loiq a. m i n i n ~ m  le- re l .  3 
r 1.5.c o::lz?io:?s expressed in these ccxn~c- t s  wsrs th3.t 2 ,refrcsb-- 
e-r coz:%e sho~ld bs r e q u i r e d  o-f thc,s.;2 rr5o i r 2 - t  t o  reactlv?-te 
their ll .csnse a f - t ~ r  bein5 iu;.a~:ti~.le 8 n%riber of ysars  zns of 
those 7i::o havz c o q l e  te? o2ly  2 ni~im,l iroll~i-e of a c t i v i t y .  

7 -  ,:o",re-;_:~ire a bond ;q:-lc~. l - i ce? .~~ :  is 5.r: i n a c t i v e  st;ttcs. 6 0 3 

Ii1.l of those comen',j.r:g o>jncted t o  ha.vin5 t o  Xne? a  'jond 5r! 

f o r c e  x!-:e? t h c i r  1ic:ecse i s  i n  an i n zc t i ve  st? t i ~ s .  



17, 
I he kh re?  co::::p.u.~ tYin2 abo i~ t  ?n,rt-'iime licensees say; the? a,s 
uzE'a.il: coa?e?lti.on 2nd t,li..: c acze  of thr poor  In;.,s,e t!;. g:~b-. 
l i c  has of  l l c z r s e e s .  

C,?osl.n,r a.F,ti-F,u<cs ?rere e ;:?resserl. Crie "Clray.?.d fa.therr '  bra- 
I:er con~l izc l r? - t sd  hii;!self rjhlle c r i t i c i z i n g  ot?!srs who r.2- 
cej.ved t h e i r  licell.se 5jr schoo l ing .  The o-ther  sa.r.r "Cra?.'- 
f c?tl-,erW b r o ~ ~ ~ _ i " s  2s "UOI-3 t o f f e n d e r s  ." 
Atti t l :?e t o x a r d s  2 e a l t o r s  ar,d the 2czlt;o-c C.ssociatlc~n, 

The on2 nesative comer,-t $;es from an indivj.d:jAd cozcerzed. 
a%ou-t i h ~  3 eai-Lor a . s soc i s t ion  trying t o  domi.nz-ke c o n t r o l  of 
the l n d u s t r y  even thovzh i t  r+pr?sents a minor i ty  of 2x1 15- 
censees. T~ro  o t h e r s  coTn?nted t h a t  t h s y  d i d n ' t  think t n~ t  
3ea . l - to rs  s'noulr?. b? I c F t  t o  s ~ 1 2 n ~ r i s e  thentselves If t h e  3oa.rd 
O f  R e d ,  Esta.-be was te:minat,eS. 

Czi: l tce?seo criti.cf.sec1 w!licijn:-;cd bzckers f o r  h e l p i n s  bra- 
rn ' . , ?:ers. ~ n e  o~,r~i-:_r thousht; t h a t  l i c e n a i n ~  'n3.nkers 23 r z a l  es- 

tate 2.gen';s U Z ~  n0.L in the p>lk l i c  i n t z r e s t .  

A t t . i t u d a  to;,rards 3oard oP 2es.l Zr; bate.  Z 1 3 

p,i~ bcl:icve2 t h a t  ti13 202,s-i? s2iould bs nzin-tzin?;3 t o  r-?gula,t2 -. v1 < e a l b o _  r s i  0the-r 1ice:lsees.  he o t h e r  co:az:.ent wzs gr:lte 
c r i t i c 2 1  of  tha 30ard .  

Foliclz l i c e n s - e s  nore an3 en fo rce  rules. 2 0 0 

T i l ~ s s  corLc~cnts sugg?s t  thzt  thqre i s  n2ed for erl3iti.onal 
L- i e l d  investigation of lice?.sees, 

ST-force f u l l  t i x e  ~artici2ation of active l icersezs .  2 5 0 
r ~ w o  15 csnsees (one i n a c  Live a r d  o x  active p v t - t i n e  1 
thoszhb  i t  wo~1I.d bs a goo6 i2ea f o r  ths Soz.rd tc "enforce" 
-@ ~ u l i  t5p.e g z r t t c i p a t i o n  03 t hn  p s r t  of  active lic%nsees, 

~ r e s ~ ~ ~ z 5 1 y  t o  p r e v n t  p a r t - t i m e r s  f r cx  ilaklrg b u s i n e s s  ak:ay 
z 
L rc.7~ f u l l  t l n z  a g e n t s .  

2sci prcc i ty  w i t h  cther  s t z t e s .  1 0 0 

T h i s  p3i^son wanted r ec ip roc i t y  'setxeen IIor.tana an5 oth9-r 
s t a  tcs  h a - ~ i n g  co.-!parable of more r e s t r i c t i v e  1: censing 1 a~rs . 

1/ S o - ~ r z ? :  3e2l 3s"Ltte L i c e ~ s e e  Qu-?stionn.zire,  :.:o?.ta-.z 20ar3  of Re21 Zstat? ,  -- 
7 

-. 
a e ~ 3 r k ~ , e ~ l t  of ?rofessionc?.l  a,:?:!. C ; x u p a t i o n s l  L i c e r s i r . ~ ,  iLrle3s, !.;OK-tma, 3ec .  1978. 

7/ I?:!. l i ce?se?r ,  t i ro t?  co~.;?.r;~?n',s on .t59 back of tl-eir ques t i . o . i r i a i r~ .  20i.ie'i'e~, - 
17.7 t o t a l  co::(-iznt;s w.:y? ta,3i:?a",d b ~ c a ~ l s e  nsny 1icsr.r;ee's connsnts ad3ressed ;:or;., 
2 1 ,n;t.= 02-3 c?.~c~oT::  IL. o.@ consern, 



CO;."I?lENTS FROIJI REAL ESTATE QUESTI0i;lNAT RE (1  1-76) 

" I  ." I t  seems to me tha t  a great  deal more eii~i;hasis should be p u t  
on " in  house" t raining.  This plus resu l t s  ~ u s t  give a f a i r  understanding 
of whether a person i s  rea l ly  qualified to  becone a Real Estate person. 
Far too much time i s  spent on seminars, viorkshops, classroom and not 
enough on in house presentation of l i s t i n g ,  s e l l ing ,  closing. Eost 
of the t ra ining should be the Brokers responsibil i ty.  If  they c a n ' t  
make the s a l e s ,  then nove them out,  the same as any other  business 
would. That 's  another reason there could be merit i n  a probationary 
l icense of perhaps on2 year to rea l ly  t e s t  a b i l i t y  in se l l ing .  

After many years in the real e s t a t e  business, I know from experience 
tha t  anyone tha t  i s  in the business over f i v e  (5 )  years ,  and made a 
l iving a t  the business - not being susidized by a pension e t c . ,  he or she 
i s  qua l i f ied  to  be 2 broker. 
I believe tha t  the real e s t a t e  exam i s  to  tough f o r  t he  salesman as 
he i s  bcwilda-ed and confused until  he hz's helped t o  wr i te  a few 
contracts and helped conplete s. few deals. This i s  when his education 
rea l ly  s t a r t s .  I believe the brokers exam i s  too tough b u t  I do believe 
tha t  a salesrflan should txve to  p u t  in 4 years before he could take the 
brokers exam. I ,  a l so ,  believe tha t  a salesnan shouldn ' t  b? allowed 
to work f o r  more than 3 brokers during his 4 years. In case of a death 
of one of his brokers th i s  would be excepted. Many salesriien chich 
T know juriip from one broker t o  another. This type of salesman, in 
mdny cases, may n o t  be 2 credi t  t o  the profession. 
llany of our professions today are  putting to  strong and s t r ingent  rules 
and regulations to 1 imi t the amount of people. Every~ihere Lie 1oc;k mclre 
regulations,  mi-e rules  and more requirenents to  wh2re vany people w h o  
would make good salesman g e t  discouraged and wont enter  the profession. 
I f e ~ l  tha t  t h i s  hzs happened to the medical profession and the law 
profession. 
$;e, in the real  e s t a t e  profession, are  very for tunate  t h a t  economics 
play such an important par t  in tha t  i f  you a r e n ' t  an e th ica l  broker or 
salesrfian you wont be around long enosgh f o r  the ink to  dry on your 
l icense.  

The law s t a t e s  a real e s t a t e  salesperson can do only three  things,  l i s t  
property, show i t  and prepare buy-sells. 
Any licenced broker who has made a l iving in the profession a f ew  years 
can teach a sa les  prospect more in a week about se l l ing  real e s t a t e  2nd 
making a l iving than they can learn in 2 years of present day schools. 
Ninety percent of what they learr! in schools will  nev3r  be used or re~embered. 
In recent years we brokers must spend a vie& teaching new e~p loyees  
to  forge t  everything they learned in schools, so we can stay out of j a i l .  
And teach them the basics. S o ~ e  of then don ' t  even know what a Governnent 
l o t  i s .  
I(!? must ge t  authority to  hire  apprentices. 
PJe cannot h i re  competent sales  help ucder the present set-up. I believe 
near EO? of the licenced sa les  help in our s t a t e  a rc  now re t i r ed  persons 
who don ' t  give a dam i f  they work or not and Lany are  f loa t ing  and tke i r  
brokers seldom see them. 



If  col;ipl e t e ly  i r ~ a c  Live, I fe?l  refrcsi;et2 courses should be required 
a f t e r  so niany years. 

Reierence G - I would propose a 4 year curriculvn, college l eve l ,  
o i t h  a E.S. degree in Real Estate prior to licensing. 
-then o r e  exam which would e n t i t l e  the l i c e n : ~ ~ ,  upon  passing the exani, 
to  pract ice real e s t c t e  as a salesperson f o r  a ?erjod O F  4 years ,  a t  shich 
t i n s  he/she could becov,e an Associate Broker. The l icensee  auld then 
r e ~ a i n  an Associate Broker for+ tw years,  \]here upon he/she could o p n  
his/her own off ice.  
-1ri con;unction with the preceeding prograni vrould be a requirement f o r  
continuing education to  ke2p abreast of the continual chsngzs t h a t  
a re  occuring i n  t h i s  f i e l d .  
- I t  makes l i t t l e  sense t o  me to allow persons into th i s  f i e l d  in the 
beginning with such a small axount of education required to  pass the 
s t a t e  exams. I t  breeds i~competents which i s  detrimental to the  
i  ndus try.  

All required education should be sponsored by o r  on accredited colleges 
or univers i t ies .  I firmly believe you a r e  asking f o r  real pi-oblems 
i f  you c e r t i f y  individuals or private corperations to  c o n d ~ c t  required 
edzcatiot?. 

T h e  continuing education "seminars" I have attended were nei ther  v/orth 
the time o r  the ixoney invested. Two exaiilples of this investn~ent 
a re  t h 2  exchange seminar ai:6 the appraising seniinar. 
1 w e n t  to  the exchange course because they l i s t e d  one of the phases 
of instruct ion as tax ramifications. On the f i r s t  morning: I asked 
whe:! the tax area wo!.rld be discussed. One of the txo ins t ruc tors  
said they wouldnt have ticie fo r  any tax discussion. The course \:as 
rea i ly  a pitch session where participants were encoirraged t o  produce 
their3 business and conriirrcial l i s t ings  fo r  the  la'st day when people 
suddenljr appeared fro2 "nowhere" to  Qlezn any cream there was. There 
was essen t i a l ly  tio instruct ion nor input in tile three days invested. 
The appraising course was p i t i f u l  . I t  surely could n o t  have been 
screened i n  any way. T h e  ins t ruc tor  was a college pro?. who was used 
t o  a full quarter w i t h  his students - highly personable and t o t a i l y  
worthless f o r  a two day course. 
\-!hat I have to  say is  abou"ts kiei~hty as one persons vote na-tfoi~tilly. 
The s tory we hear i s ,  i f  you gain - one thing from the course i t s  worth 
your time and money. B u t  i f  t h e  course i s  not properly ccntrived and 
non ins t ruc t ive  one prospect missed, plus the entry f e e ,  i s  pre-Lty 
cost ly .  
So: 

1. I  would t o t a l l y  subscribe t o  upgrading on ethics  and new law 
affect ing the industry. 

2. I am ccrmpletely ppposed t o  Realtors conducting the courses- 
lawyers, accountznts, e t c .  are  f ine .  My Eroker conducts regulsr  
t ra ining o f  a l l  his people and I don' t need to  spend money to hear 
another brokers pet theories.  

3. There i s ,  I feel  a d i s t i n c t  conf l ic t  of in t e re s t  i n  Eezltors 
schoo!s, t h i s  so competiti.ve business can r e su l t  in i l l  fee l ings  and 
one broker should not have pass or f a i l  decisicns over znother 
conpe t i t o r .  



Fly ansi:ers may seefil to I - c i l cc t  t ha t  edtfcation i s  n 3 t  inlportarlt i n  
real e s t z t e  -- which i s  not t rue - -  I b2lieve educaiion i s  --- very 
imports.nt --- v;hat my answers r e f l e c t  i s  a fear  of coy~pu150ry -- education 
which i s  r,ever r ight .  The good real e s t a t e  agent will ----- cilcisse t o  
becone educated. 
I  fee l  t h a t  there i s  qui te  a move underfoot to  make education courses 
m-ilanciatory under the guise of irnprovitig the quality of real e s t z t e  
agents. I b?l izve ixany of the proponents of th i s  movefi!snt have 
u l t e r i o r  motives of becoming real es ta te  educators themselves with 
a captive market and the r e s t  a re  basicly trying to  curb conpeti t ion in 
the f i e l d .  
E4y experience so f a r  of poor real es ta te  zgents stems not froin 
the f a c t  t h a t  they are  poorly educated b u t  tha t  they e i the r  can't care 
about doing a good job o r  t h a t  they are  plain and simply dishonest. 
Education will  not correct those prob:?ms. 

I s incerely believe tha t  mandatory continuing education i s  a must i f  
we a r e  too be t te r  ourselves professionally and most important i s  t o  
be t te r  serve our c l i en t s  in  todays changing real e s t a t e  market. 

1 think ~ a n d a t o r y  education to  re-1 icensk salesman and brokers would 
be unnessary. The person who stays act ive and prcductive in the 
business daes becone more knoeiledgabl e by expcri ence. These peo;l e 
a l so  avail  themselves of every educational oportunitjr including books, 
trzde journals,  seminars, e tc .  
The attempt by some to  regulate our business by s t r i n ~ e n t  t e s t s  and 
require~tents  because they enjoy being scholarly i s  wrong. 
Th?  n;arketplace will  shou us the necessity of knowledge. 

This i s  a rediculous Questionnaire fo r  renewal of an inact ive l icense.  

The Real Estate Board sho~lld be act ive in presenting regional required 
workshops to  upgrade the RE business. Rather than trying to  keep out 
sa les  people by creating a hard exam tha t  doesn't  f ndicate ones e th ics  
nor a b i l i t y  to  do a good j ob .  Efforts should be placed on hanging 
discipl  ine on those who a re  violating lal:/s and ethical standards. 
Education, r e q u i r e ~ ; s - ~ t s ,  and review a re  the ansxers. 

I  do not fee l  t ha t  education f o r  the licensed broker should be 
required. Any broker, with anything on-the-ball, does t h i s  a s  a 
matter of pride or r e s p e c t f o r  his proffession. ' Realtors should not 
be required to  pass t e s t s  a f t e r  licensing any more than attorneys or  
doctors. 

Fy experience has been tha t  workshops and seininars have very 1 i t t l e ,  
i f  any value t o  me. Possibly because I opzrate in i: stnall corrmunity. 
I t  always amazes me t ha t  people in charge of the seminars f ind  i t  
necessary t o  bring soneone in from Texas or New York or  ~ iherever ,  
when t h e i r  problems in no way r e l a t e  t o  ours. I have attended 
5 day sessions and have gained very l i t t l e  tha t  would help Fe in my 
business. I feel  t ha t  1 hour spent studying material per t inent  
to  your business, a t  home i s  more valuable than one day spent in a 
seminar or workshop. 



6 .  ) I believe a gozd strong, basic ed~~cat ior l  should be required 
BEFORE an applicant can take the t e s t .  A l o t  of the Real Estate 
1 icens!;re prc?ble!iis would be soivcd r ight  Where. 
H . )  Once a person has E A R J E D  the r ight  to  be licensed a n d  i s  ~ r a c t i c i n g ,  
I do not believe i t  w o ~ l d  be f a i r  t o  rcquir? tha t  person to  Re--Qualifl/ 
every t i ~ ?  1 iceose renewal canie around. Getting ar?t in the f i e l d  
and working to  generate an incone i s  educational in i t s e l f .  A 
continuing education O F  Seciinars and vrorkshops i s  desirable ,  b u t  
within reason. One does need t i n e  to take care of the business. 

NOTE: Education i s  a continuing process and the amount of schooling 
in i t s e l f  does n o t r n a k s  a person educated. My experience with niany 
college people tha t  c a n ' t  read, write or s p e l l ,  7~2ires a l o t  t o  
be desired. 1'11 take cosmon sense w i t h  experience any day instead 
of college people with a degree and a f i f t h  grad2 education. There 
a re  many real e s t a t e  courses given besides colleges. Also experience 
i s  probably the best teacher a f t e r  a point. I resent the implication 
t h a t  a7 1 education coings from col lege---thi s i s  discrirni nation aga ins t  
self-educa Lion. Afiyone r.ii?o can pass the . t e s t ,  regard1 ess of formal 
educet?on, should bc received i f  they hieet a l l  other reqnirements. 
Incid2i7tal ly  I attended three seminars plus s week's schooling completely 
on my own without government assis t?nce t h i s  past year 3r.d bought hundred's 
of do1 l a r s  tiorth of books. I a l so  tausht a real e s t a t e  seir~irzr i n  - 

3 -- and t h i s  pas t  year,  
Let ' s  q u i t  worshiping a t  the sct1k7ne of govern:i?ent r u n  sc:hools and q u i t  
trying to  nake s t a b  and go- ernm men-t colleges a cul t .  

0273 I think the licensing bureau s h o ~ ~ l d  see tha t  every broker i s  mailed any 
changes i n  the l a w  each year v~i th  the i r  l icense.  

031 2 Let 's  ge t  t ha t  p r i m  i n t e r e s t  r a t e  down ! ! ! 

0348 Gen t i ernen : 

In regard t o  items G b H and the question o f  education requirements, 
Do yoil not feel  i t  iogical t ha t  education pr ior  to  l icensure would 
be the most effect iv? nzans of upgrading our industry and i t s  
standards. I personally fee l  t ha t  a law similar  to  the law i n  
Colorado would be excellent.  The law requires a minimum of 96 c12ssroom 
hours BEFORE you may take the t e s t .  A continuing e d ~ c a t i o n  program 
i s  u t t e r l y  useless,  as i t  wou'ld force those t h a t  a re  p r ~ b a b l y  
slrcady abreast o f  current deve1opme:lts to forgo valuable work  time 
to  f r i t t e r  away a t  some seminar conducted by a broker who couldn ' t  
nake i t  se l l ing  property and has resorted t o  se l l ing  seninars.  
Our industry i s  already regul ated by the Masterpiece of regulat ion;  
competition. Let 's  see to  i t  though tha t  only those s incere enough 
to attend the pre-1 icensure required courses a re  a1 lowed in to  the conpeti t i v e  
forurn. The end rSesul t nay very we1 1 be excellence. 

0389 Required education can force participants to go to  poorly planned, 
i r re levant  seminars which a re  designed fo r  volume or people going thru 
b u t  r ea l ly  not trying to  learn. Qual i ty  control becones a problem. 
As i t  i s  now, the same people attend a l l  the senfnars and they will  
probably be around and  profit ing years from now. They a r e  in te res ted .  



O i l  question ti, I  p ~ i t  no nced. tiowever, I louked s t  t h i s  question 
froar the standpoint of an inactive salesinan. I be1 ieve in5 t r ~ i c t i o n  
every 2 i:, 3 years would be beneficial to act ive s a l e s ~ e n .  Inactive 
salesmen should be rsquired to  complet? sone review ins tt uctiort w?thin 
one year of becoming act ive.  

I be1 ieve thai-, Ed. should be done as a person se2s f i t .  In order to  
s e l l  you need to  keep up ~ ! i t h  the d i f fe rent  changes in your f i e l d .  
This i s  why I believe tile \;lay I  do on "H". How can you have everyone 
take the same course when you havs people sel l ing hones, r a n c h s ,  
r e c ' l  props, and condos. These are  d i f f .  f i2 lds  and in order t o  survive 
you end up i n  one of t h a n .  B u t  not a l l  of them. 

I cer ta in ly  would l i k e  to  see a mandatory requirement of a cer ta in  
amount of conii n u ?  ng education (Seminars/workshops) as a means of 
"~ieeding-out" par t  time salespersons. 

I am f o r  education b u t  I d o n ' t  want i t  ident i f ied to  a se l ec t  few 
who charge unreasonable prices t o  attend thei'r classes-semi rizrs. 

If  there  i s  to  be profiteering through education - do not make i t  
compul sory . 
The l a s t  we2k in Novesiber, I attended the course a s  a 
broker under the  Grandfather clause- 
I  n g t  only learned ;: great  deal-found a great deal I knel;! brot 
for th  in my mind again - b u t  also found i t  very eiijoyable and stimtllatjng. 

RE:  "G,H, I .  " There should be education (real  e s t a t e )  require:r:ents 
pr ior  to  l icensing. After l icensing, brokers sh:suld then niake 
sur2 salespeople a re  mxie w a r e  of changes tha t  a f f ec t  the real  e s t a t e  
business . 

R E :  " G " -  I assumed you were refering t o  quarters a t  college level-  
& I believe 2 rninim~im & probably 3 classes ~iould improve the % E .  
profession. 

"H & I " .  Continuing real  e s t z t e  education i s  important b u t  h a r d  t o  
pass a law abou t .  
If  the broker i s  a C . P . A .  , a REQUIRED basic course on taxes i s  an 
imposition. 
I t  seems to  me tha t  i f  a l icensee makes progress in gett ing a real  
e s t a t e  f i e l d  such as C C T , ,  GRI, MAI, CFM, e t c . ,  tha t  he should not be 
forced through much simp1 e r  s tudies  just to  assirre 1 icense rene;val. 
Also i f  he i s  a board member thus getting recognition o f  his coinpetitol-s, 
the same should apply. 
Seniinars a re  usef~l l  i f  they a t t r a c t  the "pi-cs" i n  the particuf a r  f i e l d  
of discussion. 
Being on the Board i s  much more demanding t h a n  a few hours of classroom 
work, ye t  i n  some s t a t e s  i t  would n o t  count as professional qua l i f ica t ion ,  
fo r  1 icensing. 



I n  tile fu ture ,  3 P J O L ~ ? ~  appi.~'cir?te a n  ei:planstion -For t h e  f i l l i r rg  
out of these ques t ionaires.  I would l ike  to  k n o ~  your reasons f o r  
asking these pal--titular quzs t ior !~ .  I do no-t mind f i l l i r lg  these out 
as long as I kno:v. why I aiil R E Q U I R E D  to do t h i s .  

Con"L nui n g  education i s an inportant part  of a re21 tors  d2vel opiiie~t, 
ho\iel!er, I do not bel-ieve tha t  r.!e should incni.porate educational 
reqtri rexents into t i l e  1-icensiny laws. Education should be an 
individuals decision. 

15 a person i s  sincerely intrested in the Real Estate Gusiness and 
wants to  make i t  a "carrear" he must be honest f r ~ n  the very 
baginning a ~ d  learn th?  business tha t  viay only. I f  he c r  she has 
a tendency toward crooksdness they have no  place i n  t h i s  business as 
f a r  as i am concerned. t~low I have n o t  attended any seminars a t  a l l ,  
and do not have the time t o  do so. ,  however, no doubt they a re  very 
educational, b u t  i f  2 salesman has learn2d pihat h2 should f ro3  a 
responsible Broker and i s  dealing in lznd sales  90% of the t i n e  or 
more w i t h  a l l  closings don2  by an attourney or t i t l e  conpany under 
the Erolters supervision, i t  would seem to, n-ie tha t  i f  t he  salesnan 
warrtecl to  iixprove hirselS some more i t  should be u p  t o  h i m  how f a r  
ht? ricznted t o  go i n  t h e  f j e l d ,  not b2 mandatoi-y. I t  looks 1 i ke a 
few people want to take over the en t i r e  business by making i t  so ruff  on 
neb1 salesineri t ha t  they have to  q u i t  se l l ing  and r a k e  a l iv ing  sofi-ie o~ther 
I .  As t o  making a l iving as a new szlcnan a t  t h i s  day and ZSe w i t h  
t h 2  high in t e res t  ra tes  and short  mongy available,  you e i the r  have to  
bz "real  good" or have soirie money t o  l i ve  cn in the meantim;i. Do a l l  
these sen~inars guarantee a si!ccessfull career cm&atly? 
I am zgainst a11 of thfs  "you do th i s  and yau do tha t" .  There i s  
t o  o!uch d ic ta te rsh ip  in th i s  country riow. Lets no-: l e t  i t  g e t  
into the "Real Estate Business". 

Please publish what you intend to do with t h i s  survey. Is i t  jus t  
ailothzr bureaucratic ~ ~ a s t e o f  everyone's t ine?  How nzny people will  
g a i n  employment t o  eva lua te  these forms? 

I fez1 t h a t  i t  i s  imperative tha t  a continuing education prograrn be 
ins t i tu t ed  as soon as possible. 
Such a program should make i t  mandatory tha t  a nfrLnvm nunber of 
hours of education i n  Board approved cnurses be c e r t i f i e d  each year pr ior  
to  l icense renewal. 
I would reconmend a program along the l ines  of 40 hours  of classrccrm 
the f i r s t  year o f  the program f c r  salenen and 60 f o r  brokers. 
After the program has been in i t i a t ed  these hours sliould be increased 
u p  t o  the point of possibly 75 f o r  salesmm and 700 f o r  brokers. 

I believe a l l  l icensees,  broker and salesman should have a t  l e z s t  23 
hrs. of some formal education i n  Real Estate each year t o  s tay l icensed. 
I fee7 tha t  " in  house" education, such as our National Education courses 
should be counted fo r  c red i t  in th i s  area,  hov~ever, I voted against  the 
l z s t  education bi 11 (lobbied against)  bxause t h i s  type school i ng , 
which has national recognition was not included f o r  c red i t .  
I a l so  fee l  t ha t  the present pre-licensing courses a r e  a r ip-cf f  
sanctioned by the s t a t e  in t h a t  they YOIlLY T E A C H  THE TEST, such as tk1e czse 
of' FAA p i l o t  pre-license courses on a national level.  The s t a t e  o f  
b;oniana has created an ind!~ct ry  and also created several n i l l i o n a i r e s  
due to the present tes t ing  and licensing proceedures. 



"H." I do no-t believe t h a ?  these courses should be a prerequisi te  to  
l icense r e n e ~ ~ a l ,  b u t  I do feel  there i s  a need fo r  contirlcling education 
rvi thin the real e s t a t e  profession. 

"H." I do n o t  believe in mar~dztory schooling for  2 licensed salesperson. 
I do be1 ieve in ma~rfatory test jng approxi~iately every 3 ycars .  

-7 

I believe i f  a person wants to  keep the i r  l icense and be profess-ional , 
they would attend schcols, i f  they c ~ u l d  afford i t ,  o r  buy books and fur ther  
the i r  knowledge thetnselves. 

I have been licensed in  3 s t a t e s  and have seen some prcblens ..develop2 
because so many people hold l icenses and don't rea l ly  work a t  rea l  e s t a t e .  
l lhen th5y do ge t  a s a l e  or l i s t i n g  they not only d iver t  earnincjs from 
f u l l  t i n e  peciple b u t ,  more importantly, they screw u p  things. This 
makes the real e s t a t e  business look 2s bad to  the public as dishonest 
brokers do. 
The shady deal ings and i ncornpetence o f  the past (and present) make 
i t  hard f o r  the r e s t  of us. Jus t  p u t  an ad in the  paper-for ---- s a l e  by 
c;vner- and see how many more ca l l s  you g6t-a17 f r ~ n  people kiho have a 
bad t a s t e  in t h e i r  mouths from d2aling with licensed real e s t a t e  
sa: espcopl e. 
I f  a n:inimun voluxe were nzcessary t o  keep a l icense ac t ive  i t  r?ould 
a t  l e a s t  keep real e s t a t e  c u t o f  the hobby category f c r  s c ~ w  pecple. 

{I  I .  !I Continuing education should i ~ c l u d e  a variety of correspond-?nc~ 
courses. 

blould l i k e  to  see Clontana practice some form of  reciproci ty  witil o t h e r ,  
s t a t e s  with coinparabls or  niore r e s t r i c i i v e  1 icensing 1 aws. 

In regards to  continuing education, I feel  that  there a r s  merits to  
t h i s  concept. B u t  I an-strongly opposed to  any of the proposed b i l l s .  
The present suggested formats ;tlould only m a n  a big p r o f i t  f o r  a 
handful 1 of people who will (and a r e  already plafining) s t a r t  t h e i r  - .  

own semi nars/school s ,  e tc .  
I would be more receptive to the whole idea i f :  

1. Correspondence courses were asrai lable.  
2. The s t a t e  would sponser relat ively inexpensive classes  throughout 

the s t a t e  tha t  would sa t i s fy  the requirements. 
3 .  Credit were given fo r  research papers, e tc .  

These a1 ternai ives  would give rea l tors  a choice, and r.iouldnl-t make "Len 
vulnerable to  the f a s t  talking promoters and the i r  $175.00+ ( f o r  14 
hours of instruct ion)  courses. Also, i twou ld  a1 low individuals to  
create  t h e i r  own schedules and t o  determine what types of knowledge 
i s  nost  important to  them. 

I don ' t  think tha t  people on inactive s t a tus  should not have t o  kc?? a 
current bond. 

Have been to  two seirlinars t h i s  year & two l a s t  yezr. B u t  I do think 
tha t  continued study shoirld not require slrch extra experises as t r i p s  
o u t  of town plus loss of t i ~ e  in productive e f fo r t .  That m k e s  i t  mighty 
expensive. I do not believe i n  compulsory education. 



1 O i  7 Conti~!u-.d edlrcaticri i s  necessary t o  succcssiully r~?ainizin atiy 
profession or  business. Howeva-, this shnuld be leTt t o  i11e 
discret ion o i  the individuz?. 

Comnents: 1-5 
After the person h a s  doric the studying necessary to  prepare fo r  the 
1 icense, passed the exsmjnation 2nd Gecoii,i;.s ia:nil i z r  with the real 
es ta te  law and other ftrndamen-ials in this way: then i t  i s  largely a 
matter of experience---learning by d o i n g .  i n  addition, there 
a re  nxny books, t ex t s ,  and other written sourci.s of infornation 
avai lable  tha t  can be used t o  suppleaant the experience on the j o b .  
I think someone has gone ovei-board in pushirig a l o t  of courses of 
various kinds that  take both time and money. 

1024 A t  the present time, my real e s t a t e  l icense i s  on the  inact ive l i s t .  
Although I do not plan to  s e l l  real e s t a t e  in the near fu ture ,  I 
w a n t t o  keep my 1 isence. The problem i s ,  I c a n ' t  see why I have 
to keep a bond every year a t  a f ee  of $53 dol lars  per year besides paying 
my l isence fee.  Since I c a n ' t  s e l l  o r  l i s t  Real Estate,  then there i s  
no need to  be bonded. 

1072 hiore and be t te r  edclcation i s  a must fo r  pre 1 icensiiq and renewa7s. 

i l l 5  "ti." I believe tha t  professional people do n o t r e q u i r e  a push  or  
inczntive,  other than an increase in on2's knoxledge, to  obtain 
fur ther  education! 

I feel  there  shou ld  be a dol la r  amount or a spec i f ic  number of . 

sa l e s ,  l i s t i n g ,  e t c . ,  each yezr or a refresher course should b s  
required. 
A szlesperson or broker tha t  i s  active--10 sa les  or more per year-- a r z  
able to  s tay  abrezst of current changes. I t  i s  the people tha t  a r e  inact ive 
or se l l ing  only p a r t  time t h a t  create the problenis in the Real Estate  f i e l d .  

1 157 1 think possibly 1 day o f  classroom i n s t r u c t i o n  a year would be h e l p f u l .  
I think t h i s  s h o u l d  be on 2 county-wide basis or i n  case of smaller 
coiinti es such as county perhaps, a n d  - 
could have a day of instruct ion i n  eitherbf tile county seats--these 
a r e  adjacent counties and real e s t a t e  people i n  - County do 
business i n  County and vice-versa. I do not t h i n k  t h i s  should 
be nacdatory. 
I f  only 3 or  4 s~mina r s  would be held s td t e  wide, sornetines i t  i s  t o  
f a r  to  go and many don ' t  s e t  t o  a t t e n d .  I bzlieve sma17er classes  on 
a county s ide  or two cocnty wide basis weald be the best. I don ' t  
think t h i s  should be naridatory bu t  I k n o ~  I r .~ould and think riast v~ould 
want t o  a t tend.  



I expect these quejtionaires z re  helpful to  the I?. E. Eoard-bu t appear 
to  me to  be unfair t o  r e l a t e  them t o  l icense renec:al or  in an;. eiay be 
used as 1eve1-dgz. 
I t  appears as t h o  the board i s  working toward trying to e l i n i n a t e  
l icenses from inactive s t a ius .  
As a woiilai? who was rnany years on my u:rn ?A worked hard t o  ge t  my salesrnar~ 
license-and who i s  a t  present married FA unable to par t ic ipa te  ac t ive ly  
i n  s e l l i ng  real es ta te -  I ' m  pret ty  strenuous in  my desires  t o  maintain 
my l icense i n  the event' I should need i t t o  make my living-as of perhaps 
5 or 10 years ago. 
However, as proven i n  other s t a t e s  and areas- i t  does seein l i k e  a very good 
idea f o r  an R.E .  Board t o  consider the merits of attempting t o  enforce 
f u l l  time (e.g. 40 hrs.)  participation on the part  of the sa l e s  nen and 
brokers  rho - a r e  active.  Also subscribe to the encouragemrnt of 
legitimate business of f ices  tiith regular hours-rather than home operators 
& vague addresses. 

I do believe in continuing education and would l ike  t o  see seminars and 
workshops tha t  a re  not so expensive. T h q  Montana Assoc. o f  Realtors 
has  a l o t  of good programs b u t  a r e  usu?lly to  expensive to  a t tend .  I 
would l i k e  to  see the s t a t e  have the same kind of prograzrs a t  l e s s  cost .  

I attended the Sunset Hsaring on the Real Estate Board. 
Figures shown by the audi t ,  indicate tha t  the Real t o r ' s  orgznization 
does notiinclude a majority of licensed brokers, and y e t  there 
seened t o  be an exaggerated l ~ c n i n g  toftrard doninance of the governing 
body f o r  l icensure and adnitlistration of the industry, in the spoken 
a t t i t u d e  of a number of the members of the Sunset Board, t o  allsw t h z  
Real t o r ' s  organization t o  control the industry. 
Ply exception to  t h i s  position stems from t h ?  f a c t  t h a t  the Real tor 's  
organization rea l ly  opposed any strong position as to  continuing 
educatioc as a requiremnt fo r  maintaining a l icense,  and f u r t h e r ,  i s  more 
than re luc tant  t o  the inclusion of the content of t h e i r  own code of 
e th ics ,  as a part  of the real e s t a t e  l a w .  
M i l e  the speeches of both the Real tor president and executive secretary 
indicated t h a t  they believed in continuing education and t h a t  they 
extended the courses offered by the Realtor's Education Foundation t o  
a l l  l icensees and associated industry personnel, there a re  several comm~nts 
t h a t  I fee l  should be mad? a matter o f  record: 

The Realtor presidents own group has denied, by o f f i c i a l  act ion of 
t h e i r  local Board of Real to r s ,  attendance a t  an education21 sernin2r 
offered i n  t he i r  own locale ,  t o  a l l  b u t  Realtor nenbers; and 
issuance of t h ~  usual c e r t i f i c a t e  showing conpletion of attendance 
a t  the znnual Graduate Realtor 's  I n s t i t u t e  to  several l icensees ;  
The trend of educaticnal courses contemplated fo r  1979 by the  
Real tor 's  administration tends to  support 90% recreation21 tims and 
a r.inimurn of actual instruction in the tendency t o  schedule courses 
a t  resor t s  in prime time so as to allow tn-ite-cff f o r  tax purposes 
f o r  fun and games, ra ther  than a serious e f f o r t  t o  improve the  
knowledge and responsibi l i ty  of licensees i n  the industry. 

I favor courses offered and monitored by acknowledged au thor i t i e s  i n  
the real e s t a t e  f i e l d ,  in addition t o  the many specialized opportunities 
ava i l  able t o  anyone real 1y interested in improving t h e i r  professional 
a b i l i t i e s .  



(ccnt . )  
!lothing shoirld be leg is la ted ,  nor pro::~ulgateci, which allows d-iscrirninatory 
pract ices  t o  carry the aura of legal sanction, by the influence o f  
e i the r  the Real tors  or other pol i f  ical  en t i ty .  

I see absolute!y no need f o r  t h i s  form. 
- 
ihere i s  no point i n  thinking tha t  i n  order t o  s e l l  real  e s t a t e  or!? 
must be so highly educated or have a law degree. 
I think i t i s  -- f a r  n2u.e important tha t  a sa les  P E ~ ~ S O I I  o r  broker be 
one hutidred snd cne percent honest! -- 

I believe brokers my age can function without f u r t h w  Foi-ma1 education, 
and teach t h e i r  employees. If  they c a n ' t  t h ~ j  will  eliminate thenselves 
e i the r  e i the r  by death or erosion thru sen i l i t y .  

blhat i s  happening to  a l l  of these questionaires. In the l a s t  f e ~ l  years 
I ' l l  bet I ' v e  f i l l e d  out 6 or 7 of them. This i s  beginning t o  be a 
typical case of wasting the tax payers &ey. 

Sernin2rs & other special t r a i  r;ing t!orkshops shoirld be mad2 avai lable  
fo r  tilose who feel need f o r  s a w ;  not co:npulsory. 
I do not t;elFieve He should c!o Z V I Z ; ~  vtli t h  t h e  Real E s b t e  Board. I t  i s  
l o t  correct  fo r  a grmp of rea l tors  to supervise and police i t s e l f .  
If  thay 69 l i ve  u p  to  the i r  code, i t  will take l i t t l e  supervision; 
b u t  we ~ e e d  an impartial h a d .  

k!e believe we should continue the Real Estate Bmrd. There i s  no way 
s, ~ r o t l ?  of rea l tors  can police and advance i t s e l f ,  wi thhot  a d is in-  
terested head in the s t a t e  goqdernment. 
Seminars and other special training workshops a re  f i n e  for  those who 
have a need f o r  thern. I can see a l z r ~ e  percentage of one's year  
k i n g  used attending cut  of  toyin meetings. For a small real e s t a t e  firm, 
i t  would break us. Khen I am gone for  a day, r;l o f f i ce  i s  closed. I 
d o  not make enough sa les  during the yezr to  pay the fees of such 
seminars. 

" I . "  ( 5 )  Local real e s t a t e  off ices  should group together and b r i n g  
i n  qua1 i f-i ed persons t o  go over areas O F  iinportance. Or be t te r  y e t ,  
send people to  s t a t e  meetings t o  return to  our community t o  present 
the f a c t  afid law charges t l ~ a t a f f e c t  each of us. 

As a comnent to  upgrade the real e s t a t e  business i n  biontana, I r e a l l y  
fee l  we have very good laws f o r  the s t a t e .  The problem i s ,  t h i s  f i e l d  
i s  not being up- policed by the S ta te  of Flontana. There a r e  people i n  
t h i s  s t a t e  se l i ing  and ad \~e r t i s ing  as being a partner in corporations 
o f  real e s t a t e  firins who are e i ther  I4OT 1 icensed or  who a re  j u s t  
sa l  esinan. 
I hav? enclosed a copy of a page of the 1978 phone dircxtory for 

-3 Kontana. I would l ike  to ask you i f  is 
l i cense> ,  and; i f  not, how c6me he can advertise under t h i s  firzi. 
I h a v e  c i r c l ed  t h e  firm and underlined th i s  nag's n a ~ e .  I crould l i k e  
t o  cori!ment th i s  i s  not a complaint, only an example. 



1 grcduatcd from the U n i v ~ r s i t y  of -Real Estate nlajor, 1951, 
fiackelor of Science in Birsiness Adninisiration and feel  t ha t  any cine 
tha t  ri~ishes to  se l l  Real Estate will continue to  read 2nd study to 
ke?p u p  \ i i th  the market and conpetition on the i r  akin account without 
D2ing robbed by those in the education f i e l d .  

I f a i l  to  see the need fo r  a  bond on an inactive l icecce. Should be 
r2quired to  re ins ta te .  B u t  why bonded when n o t  in use? 

I feel  t ha t  a f u l l  time salesperson or broker should have a  cer ta in  
acount of clzssroorn t ra in ing ,  workshops and seminars every year s ince 
t h i s  business i s  constantiy changing. 

He need higher level r .e .  courses-investing, subdivision, comnercial , 
psycho1 ogy of s e l l  i  ng . 
, I f  you are  ac t ive  100% in Real Estate 2s your occupation, you would have 
t o  be continually learning-so persons 100% act ive should not be required 
to  attend as many seminars, e t c . ,  as par; time people, as  they a r e  
1 earning everyday. 

" H . "  Eadly worded question! I believe the t e s t  g?ven f o r  l icensure 
should be comprehensive enoush to  eliminate mandatory education 
programs, excepting when r ~ a j o r  chailges in the. real e s t a t e  1cws occurr. 
I don ' t  believe any --- mandatory education should be necessary. Biany 
penpl e a re  capable of becomifig excel len t  reafators wi t h ~ ~ i t  d i s c r i ~ i n a t o r y  
education requirements. The t e s t  given to applicants should t e s t  t h ?  
individuals knoweldge of real es ta te  s r ~ f f i c i e n t l y  t o  determine his 
or her qual i f icat ions.  

I z n  firmly convinced tha t  there should be a  requirexent fo r  PRE 
l icensure.  The average person coning into real e s t a t z  has no 
conc2ption of evefl the b ~ s i c s .  If you can pass an exam such as the present 
one given- and many p2ople a re  adept a t  exanis- you f ind when you coze 
in to  the f i e l d  many people a re  l o s t  with j c s t  the basics.That they 
should have "some" education in real e s t a t e  seems to  me t o  be a  simple 
reqaircment before "Ley can take the exam. L-awyers d o n ' t  pract ice 
unt i l  t hey ' r e  schooled. 
I-.!hen you a re  licensed theye a re  many schools and seminars on5 can 
attend. tle should be a1 losed t o  choose which area we want t o  spec ia l ize  
in-appraisal ,  commercial, ranch. There's t o  much governent control of 
pr ivate  industry now. I oppose any post l icensure requirements. 

There i s  an extreme need f o r  continuing education. I only hope t h a t  
the r e su l t s  of th i s  survey are  made available to  a t  l e a s t  the 1 icensees, 
unl i  ke 1 i ke years. 

" H . "  Thzrz i s  a  need fo r  continuing education, ho~!ever, i t  should not 
be made a  pre-requisite to  obtaining onzs 1 icense rene:.;&l. The probl ein 
bei ncj, what would consti t c t e  acceptable courses? 

I think the educational courses should be a matter of choice. I f  you 
take the ones t ha t  prctain t o  your own in t e res t s ,  you ~ 1 i l 1  benefi t  
fron then. 



1 .  I do n o t f a v o r  rncinddtorg continuing education, as i t  does n o t  
help thz rxediocre salesp?rson, nor does i t  aid the aabi t ious m d  
responsible broker. 
2. The nisin problem n/ i  it! real e s t a t e  people in I.lontana i s  not lack 
of education, b u t  a lack of b ~ s i c  honesty. The  dol lar  bezonles 
xore in~portant than the welfare of the c l i en t .  lihen the co~irnission 
i s  w i l l i r~g  to  pull the licelises o-f those who arc  notoriously dishonest,  
only tile11 \ / i l l  the problcrn be solved. 

I  have sold f o r  2 3 -  yezrs- and not one complaint- 8 y e t  got 1 icense 
by "grandfathers clause". I  knov! many I wouldn't go to  d I know they 
earnxi th2i r  l icense by schooling. 
I ' n  involvsd 99% i n  hones and l o t s  only. Others I  buy fo r  myself and 
use as rentals. 
I 'chi nbworse of a1 I ,  i s  those without 1 i  censes , such as bankers-& 
others t h a t  help brokers without any form of license. 

I de f in i t e ly  an in favor o f  continued education for  ~ a i n t a i n i n g  t h e  
1 i  cense. 

I have one comment to  make: Rather than having more education f o r  the  
ones t h a t  already have a salesman or b roka~s  i icense,  thgre should be 
r;.ot.e education f o r  the onzs that  kzve t o  take the t e s t  fo r  the 
f- i rs  t t i ne .  And r~iaybe m a k i  ~g the t e s t  harder to  s o r t  ou t the ones tha t  
aren'  t shsrp enough to  pass i t .  I t ' s  my feel in? tha t  there i s  s c ~ s  
brokers avd  szlesmms tha t  s h o u l d  have nevei- passed the t e s t .  Having I 

e;orked witi: so::le co-broker deals,  I ' ve  noticed smie of ihein a r e n ' t  
very coapetent on the way t h ~ j f  shotr property. Some will  l i e  i f  they don ' t  
kccw the r igh t  ansv~er rather  t h a n  saying I d o n ' t  kno2ri and many more. 
I  think t h a t  the code o f  Ethics should be taught more so they 
understand the professional aspects of being a r e a l t o r ,  because we a r e  
supposed t a  be professionals. 

I  don ' t  object  t o  fur ther  education, as I taught f o r  17 years.  I do 
f e e l ,  however, t h a t  fur ther  education doesn't  improve e th ics  o r  honasty. 
I  tiocld l i k e  t o  see se;~irt,rs, bu taga in  our v h o i e  of f i ce  c a n ' t  just walk 
out on any cjiven day. Our f i r s t  obligation i s  to our c l i en t s .  
I a l so  have attended several schools and seninars. In riiany cases i t  
was an excuse f o r  a party only. 
I would suggest t ha t  we be given credi t  f o r  the s ~ n i n z r s ,  e t c . ,  t h a t  
w 2  z t tend,  and d i f f e ren t  kinds of licenses be 9ivei-1--the nore schooling, 
the higher d ~ g r e e  o f  l icense.  These would be displayed in the o f f i ce  
arid buyers could see i f  the salesriien had at-tended coniinuing 
education or not. ilake i t  an incentive rather ti-ran a requirement. Ferhaps 
salesmen 1s t ,  2nd, 3rd class  and brokers I s i ,  2nd 3rd class .  You 
would s t a r t  a t  3rd class  salessian and  hopefully work to  beccme a f i r s t  
c lass  broker. Perhaps you couldn't  becone a broker unt i l  you achieved 
the 1 s t  c lass  salesxan degree, bzsed upon snolrnt of s a l e s ,  some education, 
e tc .  

I'm a f irm believer in continuing education, i f  i t  i s  ccnducted f o r  the 
benefit  of ths licencees 2nd not fo r  the mofietary enri:ck:nent o f  the 
people ccnducting the courses. As long as these classes a re  handled 
by the University system, qtialified ins t ruc tors ,  I  think they will  
be beneficial t o  the industry. A s  to  the format, seainars o r  c lasses  



I have svppor-Led coil ti  r~uiny educatior:, and  requireizents f o r  the same 
fo r  nany years,  b u t  my observations OVei* the past t v o  yeavs have  led me 
to  b i i tkdra~ ny unqu.slified support for  corrtinilirig education requi renents , ,  
save one,which 1 shal l  explain l a t e r .  
Continuing Education will  swiftly bcc~rn? a RIP OFF nluch t h e  sac!? as 
the Pre-Licensure Courscs have beccme. These courses, p6rticular:y 
the orles operated by , and more. psrticil larly the ones -~--- 
runs, have become a cheap hucxstering promotion t c  induce unwary applicaists 
to  enter  an already overcrowded profession, instead of courses which a r e  
avai lable  to  the s incere zpplicant. The ei~phasis i s  more on2 of $150 : 
per hzad, than sincere desire  to  upgrade 2nd imprave the profession. 
Continuing education would r u n  rapidly down the sane road, v!ith any 
f a s t - t a i  king promo.i;er able t o  convince tiie Real Estate Co:rinission 
thz t  his  course was ideal fo r  the program, putting together a l o t  of 
j u n k ,  and peddling i t  to  Brokers andSalespersons who !%/ould be required 
t o  take such courses in order t o  build u p  the required ntiriibzr of hours. 
I t  siould prcvide our  Universities and our Conmunity Colleges with 
another excuse t o  add unnecessary pzople to  the payroll t o  provide 
courses which the "public" denands, when.in f a c t  the courses a r e  
mandated by law. For a prime exaicple please, please exaniine the 
requirement f o r  Teachers t o  acquire courses in "native znericana, 
whatever tile hell  t ha t  i s " ,  and see what is  being offereti as f u l f i l l ~ e n t  
f o r  those requirements. One course on "8ontana w i l d  plants  and t h e i r  
uses" ( I  an n o t  cer tain of i t s  exact t i t l e )  tau5ht a t  Havre, may be 
O F  ins t ruc t ive  value, b u t  i t s  relationship to  the American Indian i s  
iiiinixal a t  best. 
Now, as t o  the exception. I am convinced tha t  nost of "ihe porticiil of 
t h ?  Pre-1 icensure exaq deal ing sli th Real Estate La?/ cou1 d ?.ad should 
be l e f t  out of tiie course, and the exanination. There a re  very -?cw 
i terns covered, which d i rec t ly  z f f e c t  the new salesperscn. \ ;ha t  1 i t t l e  
l a t i  th:yshould know can be covered in a  ti.;^ hour session,  and t h e i r  
know1 eage d2monstrated in ten questions. 
fo l lo t~ ing  tha t ,  I t;ould suggest tha t  the en-tire section on Real Estate  
Law become the basis,  b u t  not a l l ,  fo r  the Broker exam, but t h a t  a11 --- cew 
safesveopl-e t ~ e  required to  conplete the same course p r i c r  t o  being 
granted thheir th i rd  l icense (betkieen the end of tngi r  second year and 
t h e  beginning of t h e i r  third year in business), the law section being 
required of a l l  3rd year l icenses.  This requirement should apply to  a l l  
l icenses granted a f t e r  date o f  adoption of the program, a n d  t o  a l l  
Broker exams with the date o f  adoption. 
Final ly ,  during t h e  year imn2diately preceeding Legislature,  there  
should be held a se r i e s  of Stste1;lide seminars, conducted by the  S t a t e ,  
and paid f o r  by the S ta te ,  dealicg with changes i n  the real e s t a t e  laws 
which hzve been enacted by the previous legfsl2ture,  and v:hich have been - 
- p u t  in to  e f f ec t  by ' a ~ n i n i s t r a t i v e  regulat ion ' .  lhese courses have t o  
be required, and no excuse accepted f o r  f a i l i ng  to  t2ke t h s .  
There should be no examination, nor grading beyon3 a requir-ernent f o r  
f u l l  and complete attendance. These sezinars should n o t  run mare than 
one day,'and i f  well t a u g h t ,  should not take more t h a n  abclut 4 hours c l a s s  
time. The less  t in2  allo;ied, the greater t h e  neat contained within the  
program. 



201 7 I f  and whet; seii1inau.s are  rt:qz'rcd, i t  must be rei~i~rcbclreci t ha t  r ~ i  t i 1  some 
O F  us fianagement i s  a primary function, and the refreshers should not 
be l imited to l i s t i n g ,  s e l l ings ,  e tc .  

203i I  fe21 t h a t  sore s o r t  o i  colitirLding e d u c a t i o ~ ~  reqt l i rene~ts  should be 
nandatory 2 n d  tha t  they arc  Recessary to  rnaintair~ arid upgrad?  the 
"professional" real e s t s t e  a2ents. 
I  a l so  feel  t ha t  liloctana s1:ould regulate end encourage continued 
education of appraisers. 

An average of tyro weeks education per year (80 hins/yr) should b s  
required. Th2re a r e  enough good courses now avai lable ,  I.E., 
c rea t ive  real e s t a t e ,  tax updates, so no new courses would need t o  be 
de1~elop2d. Hope you can s e t  something s ta r ted  soon. 

, I  an1 not a t a l l  i n  favor of beifig required to  s i t  i n  a regular classroo!n 
viith a typical instructor  l;!iio t e ~ c h e s  f r r j m  the0r.y rather  than experience. 
On tile other hznd I'm delighted and eager to  learn from the DOERS in our 
or other professions, who tmch from a background of real-viorld l iv ing  
2nd experimcz. This typs c f  rsquired education i s  sc~nething I could 
support. 

Conpetence s t a r t s  with desire .  I t  i s  t.ernp2red etl i ics.  The 
goal o f  most pgople i s  t o  nxke money, b u t  money made "iru pcor e th ics  
or incompetence i s  not very valuable. B u t  i t  IS spendable. You 
are  tryir;g t o  build a -- s y s t m  that  wili al1oi;l a e a i  t o r  to  nzke spc?ndzble 
EioKey and t o  protect pifil:ncipsls f r o ~  being dan~sged. That i s  adri~irable. 
E u t  you will never e f f ec t  t ha t  end thru a questjonnaire. 

I  l i k e  t h S s  type o f  survey by your of f ice .  

I t r u s t  the inforniation provided i s  t o  be used for upgrading the 
profession o f  Real Esta te  and w i l l  n o t  be made available t o  zi;y t ype  
of s c l i c i t o r .  There i s  a de f in i t e  need FGT upgrading the educational 
requ-irements o f  those in the business ?.nd those ccming in to  i t .  Eventually 
consideration milst be givcn t o  qualifying the t ype  of l icenses tha t  can - 
be issu2d f o r  spec i f ic  f i e l d s  of Real Estate.  loo often as a broker 
C s a l i ~ g  in co~nerc fa l  re51 ~ s i a t e  I  f ind myself involved in counselling 
c l i en t s  who have been poorly advised. 

I  d3 net believe i n  rfianditoi-y programs. Real Estate i s  part of my way 
of making a l iving and I t r y  t o  keep up with anything nwr pertaining 
to  Real Estate. (Individuals holding semicars--I t h i n k  t ha t  i s  t h z i r  
oay of making a l i v ing) .  

blhy a re  you asking these questions? 

I t  i s  necessary t h a t  a man  has adequate education, a t .  l e a s t  high school, 
a n d  soze busin2ss experience, alcng with a study course, before receiving 
a real e s t a t e  sa les  l icense.  I think your requiremmt fo r  se l l ing  under 
a broker i s  good. There a re  nany f i e lds  o f  real e s t z t e ,  and they require 
wore education and fur ther  s tudy  than j u s t  a l icense f o r  se l l ing  homes 

4 
and small farnis in conrriunities o f  5,000 popirlation. 



(cent .  ) 
Prof essio!~(il requi rem~i1ts can become too de~mnciing and cost ly  , \/hi ch 
could czus2 c l i en t s  to  s e l l  t k i r  o:/n property in small c o ~ ~ u n j t i e s .  
This i s  hi7ppenin~ noid. Sel l icg i s  very important in real e s t a t e .  
I think the basic recyuiretrlent in protectirig 'Lbe public, a f t e r  a sound 
course in real e s t a t e  knobiiedge and procedures , i s  ___r_L__ char.actcr, i t:tcxjri -tv -_ 
and higher bond requirements f o r  di f ferent  types -- of l?cerises. 

I fee l  t h a t  carnpus c lass  roGm instruction 2nd Se;ninars a re  f a r  t o  
exp2nsive and time consuming f o r  what i s  gained by t i ~ c ~ .  A good 
r e s e a r c h ~ r  could provide the same information and keep the real e s t a t e  
people u p  t o  date on chzncjes in the laws, irlcone tax, e t c . ,  t h a t  a f f ec t s  
real e s t a t e  sa les  and tho information passed on t o  each licensed person 
or of f i ce  and in house c lass  conducted by the broker in each o f f i ce .  
This r.;ould take care of -the continued education and ke2p everyone up  .- 

, t o  date.  
If  the board can not afford t h i s  a charge of 10 or 15 d ~ l l a r s  per 
licensed person a t  l icense renewal t ine  should be adequate t o  cover the 
expense of the r e sea rchx  and getting th6 inforiiiiition t o  the real 
e s t a t e  people. 

I believe t h i s  i s  none of your business, and i t  i s  an invzsion 
0-5 privacy! 

I feel a degree in real e s t a t e  eioul d be a good idea. 

Quit trying to  help the so-called Realty schools. N ~ t i f y  or  educate the 
pub1 i c as t o  a reai t o r ' s  responsibi 1 i t i e s .  

\*!hen i s  the Board going to do something f o r  the licensees o t h ~ r  than 
give us and the real e s t a t e  businesss a bzd reputation tI-,rovgh public 
scandals, misappropriati ons,~alfeasanzes,  e t c ;  and col l e c t  fees? 
I ' d  l i k e  to  see the Board take positions on i s s u s  affect ing our 
l ivi ihcod,  such as the County subdivision r e ~ u l  a t ions,  i n  an attcn:pt 
to  exer t  a posi t ive influence on the real e s t z t e  business. 
Also in the education f i e l d ,  why doesn't the Board sponsor continuing 
education f o r  licensees. And by sponsor, I m a n  use c f  -- our fees to pay 
tu i t ions  and publicztions. 
I have been in real e s t a t e  9 years and I can think of only one instance 
-in which the PIT P,E Board did zrtything commendable, and tha t  v;ss when 
-- spoke to  n~y c lass  about - 
enterincj the R E  profession. 

I do not believe mandatory do1 le2e credi t  type courses should b? 
required a f t e r  licensing. The person rvho trtily wishes to  advance 
will  take advantage of the opportune cn his own in i t a t ive .  
I believe i.iontana i s  d o i n g  a good educational job based on the number 
and  content of seminar and riorkshop programs tha t  are  preser-lily 
being offered. 

Test Questionaire s imi l ia r  to t h i s  pertaining to  n w  real e s t a t e  
1 al;;; serit along with appi icat ion.  Iricl ~ d e d  shcluld b? an irifcrn~"li:on 
l e a f l e t  update. 



I zr;l 19X4 -for cont i n u i n g  education, hov:ever, I 2ii.f agai ns-i; forcing 
somec?tie to  travel out of tmin fo r  th i s  purpose. I f  they cannot. reasonabl;/ 
drive to ,  attend c l a s s ,  and retur'n horile in same day,  maybe t h e i r  educa-tion 
could be sained by corr*espor;dence, possibly including lecture t a p e  
cassette.;. 

I aul a rancher, buying and sel  i ing my own properties as we11 as an 
occasional ranch f o r  a neighbor or others. I also co-operate with other  
brokers in  ranch sales  and appraisals.  I feel  I know the ranch sa les  
anc! values business qui te  well by being involved i n  i t  on a erorki n y  
basis.  I prefer to  continue being licenseii a2d bondgd fo r  i;he 
protection of those people I airi working with. However, i f  the 
c o n t i ~ u i n g  education progrzin becomss l o  r e s t r i c t i v e  and covers 2 l o t  
of f i e l d s  I am not involved in i t  could become qui te  an unnece;sar-y 
b u r d e ~ .  

t h i n k  the need o f  a bond f o r  insct ive salesmen & Dr~k2rs  should be 
djs-continued. Bonding shotlld then be required fo r  any person t h z t  

again $!ants to  take u p  an act ive s ta tus .  Feal Estate Gonds t h a t  at-e 
n o t  k i n g  used (as  when the licensee i s  f.nactive) ~!er.ely puts 
un-carfied dol lars  in the hands of G o ~ d i n g  Companies & dszs nothin2 t o  
proiiio'ie real e s t a t e  fuiids-for Seinina:?~ & other needs to  fur ther  the 
professionalism of the occupation. 

I believe t o t a l l y  i n  continuit~g edtication fo r  a l l  people who a r e  
se l l ing  real e s t a t e ,  b u t  n o t  as  a prerequisite to  l icensure each 
year. One nust have continuing education to  do a professional job 
in t h i s  business, and tbos. k ~ h o  do  n o t  s tag on "top" of i t  a rc  gsiny 
t o  drop out of the business anyway. 

Educa t ion  of the salesperson i s  the responsibi l i ty  of the employer 
(broker) L as such i t  should n o t  be allocated to  others as I f ee l  i t  
v:eal:ens the broker by l e t t i  n g  others he responsible f o r  h is  respons ib i l i ty .  
The strer;gth, or  weakness, O F  any real e s t a t e  orgmization shou ld  i3 by 
law r e s t s  v~i t h  the broker. 

Lets keep the Real Estate Eussiness a f r e e  Enterprise. Any one t h a t  
knows tiouse Construction, Ranching or Bussiness t h a t  i s  Honest 8 has 
Sales a b i l i t y  Can Se l l .  All we need i s  a Buyer, h Se l l e r  & a banker. 
The Fellov~s l4ri t ing Books & Promoting Seminars and Clorkshops must be 
Duds or  they r.:ould be Brokers. 

Beiiig tile only licensed Broker in County I provide a service 
to  the co~~rilunity tha t  v!ould not otherwise be available.  
I do not have the time or  inclination to attend m e t i n s  2nd Seminars 
being p r o ~ o t e d  mainly to provide a nice, f a t  fee  for  scneone. 

As 2 non2-resident Broker, Consideration should be given to the 
resident  Broker's continuing educational requircnezts, i . e . ,  i f  
the Eroker neets the requirments of his resident s t a t e  he should be 
considered as meeting the none-resident s t a t e  requirements. 
This could be worked o u t  with the various s t a t e  R . E .  Com;;lissions. 



Question " C . "  I zr;i oppcscd to  any rcandatory r ~ j l e  from t!le cor::iitission 
t h a t  so nsny hours and e t c  must be had before l i c e n s i ~ g  as  to  scmicars 
and etc .  A hard piorking broker has t ives  when he cannot be absent,  and 
i s  already well infonned on his business. If  not, he c?n readi ly be 
inforfi~etl by his attorney, as I believe a1 1 brokers have a sz t i s f ac to ry  
connection zlong t h a t  l ino.  

Don't ge t  carr ied away wi th too many educational progran~s! In  ti^ past- 
the incompetent weeded themselves out! 
Also, you will  forge"i0-90% of what you "had to" OR "have --- to"  knoiv 
f o r  an exarnifiation within 6 months a f t e r  you "took i t "  OR "take i t " ,  
so said a s t a t i s t i c a l  p r o f e s s ~ r  I had a t  the Univ. o f  
Also, I  see no reason f o r  charging $15.00 f o r  an address change. 
Please explain! T h i s  should be a cost absorbed by your o f f i c e  s a 
regular cost  of doing business! 

, I  do not believe i t  would be feasible  to  attempt t o  manage a continuincj 
educational program. I indicated tha t  I favor 40 hours o r  more pr ior  to  
1 icensing; thi 's, I be1 ieve, would encourage the more in te res ted  
individuals to  apply f ~ r  a l icense.  

The use of continuing education has many dra'ibacks. -- Ho:v To c o u ~ s 2 s  
a re  a racket.  I s  i t  possible to  p u t  together a worth1$1hile course? 
Llhy n o t  r a i se  your educational requirenlent t o  s t a r t ?  
Your present system of Craig courses (one wzek fo r  Two Hundred Dollars, 
$200) i s  viorthless. 

I think education of Real Estate People i s  essent ial .  I have taken 
6 seminars nhi l e  inact ive just  to  keep abreast  of changes. The 
semin3rs t h a t  a re  4-5 d2ys long are  intense,  innovztive,and challenging. 
I think has don? a g r e a t j o b  of bringing such seinirlars t o  
fiont3na. 

This questionnaire is  great  fo r  act ive broker/salesman-not t o  easy f o r  
so le  proprietor as myself. 
I  have n w e r  taken sen i i~a r  ii:oi-k or continuing studies offered b u t  an1 current  
and will  remain so by reading and contact with a17 phases of R.E. work. 

I sure d o n ' t  favor any required schooling, e t c . ,  for  anyune who i s  a 
broker f o r  5 years or  more. I  do favor making th i s  schooling 
avai lzble  fo r  anyone w h o  wants to  attend. 

1. Worst offenders a re  "Grandfather" brokers. Most salespersons are  I 
honest and sincerely desiring to  do a f ine  professional job. 
Greed in t e r s  into the picture of older brokers who are  so re  IGTERESTED 
in r e s t r i c t ing  the ccrnpetition than they zre in protecting the  purchasing 
pub1 i c .  I  be1 ieve business should be conducted honorably. 
2. Great distances penalize and a re  discriminating to  a l l  who want to  
attefid seninars and schools-- Es2ecially those located i n  eastern 12ontana. 



3034 1. I t  i s  wy opinion tha t  tk,e two ~ o s i  essent ial  qua l i f ica t ion  f o r  
anyone s e l l  ir?9 real e s t a t e  i s  "La t he should knov \:hat he i s  doing. 
By tha t  I r,lesn i f  he i s  se l i iny  ranches, he sIiould kcov, the 
rcnciiinc t;llsi:;ess . He siloulci be able to  a s s i s t  the s e l l e r  and buyer i n  - -  - 
the incc!;? tax conseqirence tbhat will r e su l t  Fro? the s a l e  arid be zble  t o  
zdvise how to  handle a riiineral reservation tha t  most 1 ikely will  be 
the r e s u l t  in the s a l e  of ranch or  fsrm property. 
2. Anyone se l l tng  or  dealing in propzrties should be 100 honest and the 
Board of Real Estate should make an e f f o r t  t o  k n o ; ~ ~  sozething a b ~ u t  
the people tha t a re  deal i ng . 
We now see tha t  y ~ u  a r e  issuing licenses t o  attorneys. You 2re 
going t o  see,  m o u  - -- t r y ,  where es ta tes  are  going to  be knocked o f f  t o  
f r iends ,  partners and a l l i ed  real e s t a t e  brokers of the attorneys 
f o r  much less  than the current value of the real e s t a t e .  A firm of 
attorneys can d i r ec t  t h e i r  c i ien ts  to  a l l i ed  brokers o r  a durpsny firm 
t ha t  they own an in t e res t .  The e f fec t  of an attorney being licensed 

' i s  simply th i s :  he will  be able to  proposition a broker t o  s p l i t  a 
con;nission on the s a l e  of propwty belongf ng to  his c1 ients  and, i f  broker 
refuses ,  he i s  ir; a position to  say,  el 1 I have a l icense ,  so I wil l  
handle the  deal nyseif or ui t h  some other broker-." 

31 07 I beiieve t h a t  to much emphsis a r s  being placed on Seininars. I have 
at tencld many over the years and find v e r y  fel,: a re  2s benific-ial as 
prociiirned. As the S ta t e  of l'l2n"lana is  licensing marly people in 
the Real Estate profession, i t  should be t h e i r  responsihf l i t y  to  
provide bul let ins  with a l l  current Ilontsna Sta te  iarvs re la t ing  t o  
such. I t  i s  then  the rzsponsibi l i ty  of ths  brokers and salesnen t o  
study these laws and, i f  not understood, to  obtain fur th2r  guid~nce .  
I s incerely believe t h i i t  a i l  Real E s t a i ~  Brokers should provide? oc f i c r  
space, phone service,  deck and zdvert i is in~ fo r  ttigir salesmen. F4any 
brokers a r e  charging u p  to  several hundred dollarks p w  a o n t h  f o r  t h i s  
service.  Also, a l l  brokers should be required to  pay a t  leas-t r;!irrimur;l 
wages to  any saiesmsn in thef r  e~ ip loy .  This viould reduce the nmber 
of salesrilen and a lso  weed cut  thhe nany undesirables. Since the a d ? r ~ n t  
of so rzany schools of Re61 Estate study fo r  1 icensing have appeared 
the old d a g e  o f  (Yesterday I couldent sp2ll Real Estate salesman, 
todcly I a r e  one) has cer tainly produced an over abund;fince of tiiein. 

31 93 I f ee l  t h a t  ciore i s  to  be learned through the actual pract ice of real 
e s t a t e  sa les  under the s u ~ e r v i s i o n  of a broker than i n  any school. I 
have taken real e s t a t e  2nd  business classes in b o t h  high school and 
collegg. None or vzry l i t t l e  of the knowledge could be applied t o  
actual real e s t a t e  sales .  
Th? only instruct ion I have  taken that  I f e l t  helped me ~ 3 s  t ha t  i r~r i i  - 
-- - prep c lass .  I wi l l ,  however, say t h a t  I haven't gone 
through any G.  E .D.  c lasses ,  therefore,  cannot c l a s s i fy  the qua1 i t y  of 
instruct ion there.  

321 3 I 'n opposed to  required training programs. If  a s a l e s  person doesn ' t  
continue there education they usually f a i l .  A Broker will  r e a l i z e  t h 2  
additional s k i l l s  required to be successful and viili acquire those 
s k i l l s  or  f a i l .  Required courses will not L I G ~ ~ .  



Requiring a current bond fo r  inactive salesmen i s  senseless and j u s t  
richens the bonding companies. b!hy shovld an individual have to  be 
bonded t o  do nothing? 

I am associated k1-i t h  a progressive agency. In regard to  continuing 
education, we conduct approxi~ate ly  6 t o  12 hrs.  v;eekly in formal 
and informal classes  in a l l  phases of real es tate .  I don ' t  believe 
formal educztion should be nandatory for  l icense renewal, i f  be t t e r  
education can be had fron other sources. 

Continuing Education i s  V E R Y  IMPORTANT! Most people can not be away 
from of f i ce  fo r  lengthy periods of time or often ... Education offered 
should have "value" so n o t  a waste of tSme or money. 
I personally object t o  people acting as a Broker, with several 
salespersons, while s i i l l ~ w o r k i n g  a t  a f u l l  time job ... in order to  
assure a government pension, e tc .  
I f  they a re  running an of f ice ,  l e t  t h m  give up t he i r  other enip1o.yment. 
Or i f  they want to  keep a job ... l e t  them work part time fo r  another 
broker ... consider i t  a "joke" fo r  a broker to  have a fu l l  time posit ion 
outside of real e s t a t e ,  and s t i l l  have an of f ice  with several salespet-sons!!! 

I t  i s  important t o  tht?  success of any business tha t  continuous study 
be made of the changing conditions tha t  have to  d o  with marketing, 
.c i~nanc ing ,  - of trends,  e tc .  I believe this i s  the responsibi l i ty  of 
the individual,  ai~d i s  essential  t o  his success; b u t  I do not be1 ieve 
t h i s  should be required f o r  the reason t h a t m n y  courses a re  impractical 
and ray n o t  apply t o  any one broker. After 31 years in the b u s i n ~ s s  
one learns about these things--had he not been progressive in h is  
education, he c o ~ l d  not have succeeded. There are sonb? things I 
intend to  study during the current year, but I should resent a s p i c i f i c  
requirment. 

The Board should work to  get r id  of absurd requirement to  be bonded 
when l icense i s  in a.n inactive s ta tus .  

I am pleased, i n  a way, t o  see tha t  the Board i s  sending these questionaires 
since i t  indicates an acknowledgement tha t  our S ta t e ' s  l icensing 
requirements could be improved, ( I s n ' t  t ha t  the only excuse f o r  change?) 
However, I -- don't  l i k e  i t ,  f o r  another reason. I t  seems j u s t  another, 
fur ther  invasion of privacy. I will c o ~ p l y  in the hope tha t  the Board 
learns something to  make real e s t a t e  a be t te r  profession f o r  i t s  
pract i  oners and i t s  cl i ents . 
For a number of years 1 have wanted to  speak to  the State  Legislature 
regarding licensing laws so I ' l l  s t a t e  here a couple of opinions I have: 

1 )  Real e s t a t e  licensees should NOT have any other primary 
occupation. I t ' s  unfair competition to those people who r i sk  
ALL t h e i r  time, e f f o r t  and money i n  the real es ta te  business to  
earn a l iving or support families.  
2 )  Education does NOT c rea te  good ( i  . e . ,  ETHICAL),  people. Nor 
does i t  make a salesperson of someone who i s n ' t .  Also, a f t e r  a 
cer ta in  point,  we always re ly  on experts anyway, such as la!vyers. 
Anyone who i s  interested i n  making a real career o f  real e s t a t e  
(as  opposed to  ju s t  a l i v i n g ) ,  can benefit  fron fur ther  knov~ledge, 
but a f t e r  learning the basics (which are  required knoxledge by la:.;), 



(cont . )  
others don ' t  need anything except t o  keep u p  with new laws. This 
can and should b2  the responsibi l i ty  of brokers. 
3 )  I be1 ieve i l o n t a ~ a  could p ro f i t  from the example o f  
G!ashington S t a t e ' s  methods fo r  handling l icensees.  In 1959 
I went t o  work f o r  - in , ei comparing the processes 
there and here, they had (and probably s t i l l  have), a l o t  t o  
of fer .  F G ~  one thing, 2 person HAD t o  work a full-day wherever 
he/she worked. (my f i r s t  few waeks involved a t  l eas t  1l)-hour 
days, often more). for another, a broker did not ju s t  "sponsor" 
an applicant b u t  p u t  t ha t  person t o  work immediately ( a f t e r  -- approval 
of t h e i r  c red i t  standing). The appf icant  then WO2KED AT real e s t a t e  
under the authority of a temporary l icense,  f o r  as much a s  s ix  months, 
but had two chances to  take (and pass) an exam qua7 ifying h i m  or 
her f o r  a permanent license. (Tests were conducted in d i f f e ren t  
areas 3 or  4 times a year, I forget tl!hich). I f  he d i d n ' t  pass 
during tha t  time: he had t o  wait a year,  I believe before he 
could again have a temporary license. Therefore, as i s  obvious 
a broker assumed a real responsibi l i ty  immediately in hiring a 
sal  esperson. Here, I ' v e  met several people who were "sponsored" 
for  the exam b u t  scouted around and found a d i f fe rent  broker 
to  viork fo r  before they even took the exam. 
Finally,  the rsost important thing, in my opinion, i s  eliminating 
the part- t ine practioner who has another occupation to  sustain 
him. (In other words, i f  someone i s  will ing t o  work 8-hr. days 
i n  real  e s t a t e  bii t a lso puiilp g a s  f o r  8-hrs. while he 's  becoining 
established, i t ' s  only f a i r .  But should someone who i s  
building a retirement with a c i t y  o r  ccunt.y agency or some other 
employer and drewing a regular paycheck also s e l l  real  es ta te  
part-time & take enough sa les  f rom regular,  f u l l  -time salespeople 
t o  leave them the crumbs? I think not . )  For several years I ' ve  
l ived on (lived u p ? )  my assets  and sold a l i t t l e  real e s t a t e  as 
I t r y  to  become a published writer.  If  b when I do ,  i t  will  be 
w i t h  g r e a t  pleasure t h a t  I return my l icense.  
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-4. Number and  p r o f i l e  o f  l i c e n s e e s  

Approx ima te ly  3,300 \4ontana R e a l  E s t a t e  l j c e n s e s  were 
i s s u e d  i n  1917  - 6 0  p e r c e n t  o t  s a l e s p e r s o n s  a n d  40 
p e r c e n t  t o  b r o k e r s .  

L i c e n s e e s  w o r k i n g  f u l l  time i n  real e s t a t e  a c c o u n t e d  
f o r  twro - th i rd s  o f  t h e  t o t a l .  A n o t h e r  o n e - f o u r t h  worked  p a r t  
t i m e .  Only 1 i n  9 l i c e n s e e s  were i n a c t i v e .  F u l l  t i m e  
s a l e s p e r s o n s  a .ccounted  f o r  n e a r l y  40 p e r c e n t  o f  a.11 
l i c e n s e e s ,  w h i l e  f u l l  t i m e  p r i n c i p a l  b r o k e r s  a c c o u n t e d  
f o r  a n o t h e r  1 7  p e r c e n t .  S e v e n t y  p e r c e n t  o f  f u l l  t i m e  
s a l e s p e r s o n s  h a v e  b e e n  l i c e n s e d  t h r e e  o r  f e w e r  y e a r s .  
T h i s  is i n d i c a t i v e  o f  b o t h  t h e  l a r g e  i n f l u x  o f  new liceiisees 
a n d  t h e  h i g h  t u r n o v e r  r a t e  o f  s a l e s p e r s o n s .  

T h r e e - f o u r t h s  o f  t h e  l i c e n s e e s  were a s s o c i a t e d  w i t h  s o l e  
p r o p r i e t o r s h i p  f i r m s .  Over  30 p e r c e n t  o f  t h e  p r i n c i p a l  
b r o k e r s  were i n c o r p o r a t e d .  Most o f  t h e s e  were b e l i e v e d  
t o  h a v e  i n c o r p o r a t e d  t c  t a k e  a d v a n t a g e  o f  t h e  f a v o r a b l e  
t a x  t r e a t m e n t  a v a i l a b l e  t o  c o r p o r a t i o n s  and  t o  l i m i t  
t h e i r  l i a b i l i t y .  

O u t s i  de p a s s i v e  income,  s u c h  a s  r e t i r e m e n t  o r  d i s a b i l - k t y  
p a y m e n t s ,  was r e c e i v e d  by  o n l y  o n e - f o u r t h  o f  t h e  
l i c e n s e e s .  Over  40 p e r c e n t  o f  p a r t - t i n e  b r o k e r s  r e c e i v e d  
t h e s e  paymen t s .  

S e v e n t y  p e r c e n t  o f  t h e  l i c e n s e e s  were be tween  36 a n d  55. 
Over  h a l f  o f  t h e  p a r t - t i m e  a n d  i n a c t i v e  b r o k e r s  we re  o v e r  
55. 

About 1 0  p e r c e n t  o f  t h e  b r o k e r s  s u b s t i t u t e d  e i t h e r  
e d u c a t i o n  o r  r e l a t e d  experience f o r  p a r t i a l  w a i v e r  of t h e  
t w o  y e a r s  f u l l  t i m e  e x p e r i e n c e  r e q u i r e m e n t  as a s a , l e s p e r s o n  
b e f o r e  t a k i n g  t h e  b r o k e r ' s  e x a m i n a t i o n .  A f a r  g r e a t e r  
p e r c e n t a g e  o f  b r o k e r s  r e c e i v e d  t h e i r  b r o k e r ' s  l i c e n s e  
u n d e r  t h e  " G r a n d f a t h e r  C l a u s e "  i n  t h e  R e a l  E s t a t e  L i c e n s e  
Act. 

B .  A c t i v i t i e s  o f  l i c e n s e e s  

Ove r  9 0  p e r c e n t  o f  t h e  f u l l  t i m e  l i c e n s e e s  worked  more t h e n  
30 h o u r s  i n  r e a l  e s t a t e  i n  a t y p i c a l  week.  E i g h t y  p e r c e n t  
o f  t h e  f u l l  t i m e r s  h a d  engaged  i n  real  e s t a . t e  w i t h i n  t h e  
l a s t  y e a r .  Appa.rent1.y t h e  l a r g e  i n f l u x  o f  new l i c e n s e e s  
h e l d  t h i s  p e r c e n t a g e  b ~ l o w  t h e  e x p e c t e d  1 0 0  p e r c e n t .  

Over  1 5  t r a n s a c t i o r i s  were a c c o m p l i s h e d  b y  more t h a n  h a l f  o f  
f u l l  t imers  d u r i n g  1977 .  I n  t h e  c a s e  o f  f u l l  t i m e  employ-  
i n g  b r o k e r s ,  t h i s  c o u l d  imply  t h a t  many were  c o m p e t i n g  
d i r e c t l y  w i t h  t h e i r  s a l e s p e r s o n s .  T h i s ,  i n  t u r n ,  c o u l d  b e  
p a r t i 2 l l y  responsible f o r  t h e  l a r g e  a t t r i t i o n  r a t e  f o Y  



s a l e s p e r s o n s ,  many who f a i l e d  t o  o b t a i n  t h e  t r a i n i n g  a n d  
s u p e r v i s i o n  a n d  r e a l i z e  t h e  income e x p e c t e d .  

S e l l i n g  s i n g l e  f a m i l y  r e s j d e n c e s  domina ted  t h e  t i m e  o f  a l l  
c a t e g o r i e s  o f  l i c e n s e e s .  S e l l i n g  o t h e r  t y p e s  o f  iniproved 
p r o p e r t i e s ,  s u c h  as commerc i a l ,  i n v e s t m e n t  a n d  i n d u s t r i a l ;  
s e l l i n g  s u b d i v i s i o n  l o t s  a n d  v a c a n t  l a n d ;  and  " o t h e r "  
r e a l  e s t a t e  a c t i v i t i e s ,  i n c l u d i n g  f a r m  a n d  r a n c h  s a l e s  
a n d  l i s t i n g ,  were t h e  o t h e r  t h r e e  i m p o r t a n t  a c t i v i t i e s  
l i c e n s e e s  d e v o t e d  c o n s i d e r a b l e  t i m e  t o .  

A t t i t u d e s  o f  l i c e n s e e s  

R e q u i r i n g  a  b r o k e r  a , p p l i c a n t  t o  h a v e  two y e a r s  o f  a c t u a l  
e x p e r i e n c e  a s  a.n a c t i v e  !.!ontana R e a l  E s t a t e  S a l e s p e r s o n  
p r i o r  t o  t a k i n g  t h e  b r o k e r ' s  exz rn ina t ion  w a s  s u p p o r t e d  by  
t h e  m a j o r i t y  o f  a l l  c a t e g o r i e s  of  l i c e n s e e s .  

R e q u i r i n g  a  s p e c i a l  l i c e n s e  f o r  employ ing /manag ing  b r o k e r s  
w a s  opposed  by n e a r l y  t h r e e - f o u r t h s  o f  a l l  l i c e n s e e s .  The 
s p e c i a l  t r a i n i n g  men t ioned  i n c l u d e d  t r u s t  f u n d  a c c o u n t i n g ,  
management,  a n d  p e r s o n n e l .  

P r i o r  t o  l i c e n s u r e ,  t w o - t h i r d s  o f  t h e  l i c e n s e e s  b e l i e v e d  
t h a t  40 h o u r s  o f  e d u c a t i o n  was n e c e s s a r y .  P e r h a p s  a  o n e  
weel<  p r o - l i c e r i s u r e  c o u r s e  w a s  what t h e  n a j o r i t y  h a d  i n  
mind.  

A f t e r  l i c e n s u r e ,  f e w e r  t h a n  o n e - h a l f  o f  t h e  l i c e n s e e s  
b e l i e v e d  t h e r e  is a n e e d  t o  c o m p l e t e  a minimum number o f  
e d u c a t i o n a l  p rograms p r i o r  t o  l i c e n s e  r e n e w a l .  P h r a s i c g  
t h e  q u e s t i o n  e x p l i c i t l y  i n  terms o f  manda to ry  c o n t i n u i n g  
e d u c a t i o n  would have  l i k e l y  i l l i c i t e d  e v e n  a h i g h e r  
n e g a - t i v e  r e s p o n s e ,  A p p a r e n t l y ,  l i c e n s e e s  b e l i e v e  s t r o n g l y  
t h a t  i t  is up t o  t h e  i n d i v i d u a l  t o  d e t e r m i n e  wh ich  
c o u r s e s  o r  o t h e r  e d u c a t i o n a l  o p p o r t u n i t i e s ,  i n c l u d i n g  
home s t u d y  c o u r s e s ,  would b e n e f i t  h im a n d  h i s  c l i e n t s .  

D .  E d u c a t i o n a l  e x p e r i e n c e s  o f  l i c e n s e e s  

High s c h o o l  g r a d u a t e s  a n d  t h o s e  w i t h  less  t h a n  two yea r s  
o f  c o l l e g e  d o m i n a t e  t h e  a c t i v e  "sales f o r c e " .  I n t e r e s t -  
i n g l y  n e a r l y  h a l f  o f  t h e  i n a c t i v e  s a l e s p e r s o n s  h a v e  h a d  a t  
l e a s t  f o u r  y e a r s  of c o l l e g e .  I t  is  n o t  known w h e t h e r  t h e s e  
c o l l e g e  g r a d u a t e s  f o u n d  r e a l  es ta te  as  a v o c a t i o n  n o t  t o  
t h e i ?  l i k i n g  o r  s i m p l y  n e v e r  became a c t i v e  a f t e r  r e c e i v i n g  
t h e i r  l i c e n s e s .  

Only a, q u a r t e r  of a.11 l i c e n s e e s  t o o k  o n e  o r  more c o l l e g e  
c r e d i t  c o u r s e s  b e f o r e  b e i n g  l i c e n s e d .  Even a  s m a l l e r  
p e r c e n t a g e  t o o k  any c o l l e g e  c r e d i t  o r  c o l l e g e  n o n - c r e d i t  
c o u r s e s  a f t e r  b e i n g  l i c e n s e d .  

R e g u l a r  on-going  e d u c a t i o n  and  t r a i n i n g  p rog rams  a r e  con- 
d u c t e d  b y  f i r m s  w i t h  which n e a r l y  o n e - h a l f  o f  t h e  l i c e n s e e s  

( i i )  



are a s s o c i a t e d ,  and  o v e r  t w o - t h i r d s  of t h e  l i c e n s e e s  are  
a s s o c i a t e d  w i t t i  f i r r n s  t h a t  encourage t r a i n i n g  o u t s i d e  of 
t h e  f i r m .  F j r m s  s u b s i d i z e  t h e  e d u c a t i o n a l  e x p e n s e s  f o r  a 
l a r g e  p e r c e n t a g e  o f  l i c e n s e e s ,  p a r t i c u l a r l y  f u l l  t i m e  
s a l e s p e r s o n s .  I f  any of t h e s e  s a3  e s p e r s o n s  a r e  i n d e p e n d e n t  

4 
c o n t r a c t o r s ,  I n t e r n a l  Revenue S e r v i c e  r e g u l a t i o n s  h a v e  
been v i o l a t e d  a n d  t h e  c l a i m e d  i n d e p e n d e n t  c o n t r a c t o r  
s t a t u s  of t h e  s a l e s p e r s o n  ha.s been  pla .ced i n  j e o p a r d y .  

Rea l  e s t a t e  c o u r s e s  are p o p u l a r  among 1 - i c e n s e e s .  Two- 
t h i r d s  have  t a k e n  a t  l e a s t  o n e  s i n c e  b e i n g  l i c e n s e d .  The  
most  p o p u l a r  c o u r s e s  are l a w ,  a p p r a i s a l ,  s a l e s m a n s h i p ,  
i n v e s t m e n t  a n d  f i n a n c e .  I n  a d d i t i o n  t o  t h e s e  c o u r s e s ,  
s e m i n a r s  o f f e r e d  h y  t h e  Montana A s s o c i a t i o n  o f  R e a l t o r s ,  
The N a t i o n a l  A s s o c i a t i o n  o f  R e a l t ~ o s ,  a n d  o t h e r  g r o u p s  a r e  
a l s o  w e l l  a t t e n d e d  on a v o l u n t a r y  b a s i s .  

While  many l i c e n s e e s  a t t e n d  i n d i v i d u a ~ l  s e m i n a r s ,  t h e  
p u r s u i t  a n d  r e a l i z a t i o n  o f  a p r o f e s s i o n a l  d e s i g n a t  i o n  
d o e s  n o t  a p p e a r  t o  r a t e  h i g h  among p r i o r i t i e s  o f  l i c e n s e e s .  
Fewer t h a n  1 0  p e r c e n t  of a 7 1  l i c e n s e e s  h o l d  any  pro-  
f e s s i o n a l  d e s i g n a t i o n ,  a n d  t h e  m a j o r i t y  o f  t h o s e  h o l d  t h e  
G . R . I .  ( G r a d u a t e ,  R e a l t o r s  I n s t i t u t e ) .  The c r i t e r i a  
f o r  r e c e i v i n g  t h i s  d e s i g n a t i o n  is  membership i n  t h e  S t a t e  
and  Nat iona3  A s s o c j  a t i o n  o f  R e a l t o r s  a n d  s a t i s f a c t o r y  corn- 
p l e t i o n  o f  G . R . I .  1 0 1 , 2 0 1 ,  and  301 - - e ~ c h  is a  o n e  week 
e d u c a t i o n a l  p rogram o f  Ee red  e a c h  y e a r .  

E i g h t y  p e r c e n t  o f  a l l  l i c e n s e e s  r e t u r n e d  t h e i r  q u e s t i o n n a i r e  ( 
s u f f i c i e n t l y  c o m p l e t e d  and  i n  time t o  h a v e  t h e i r  r e s p o n s e s  
i n c l u d e d  i n  t h e  r e s u l t s  r e p o r t e d ;  a n o t h e r  t e n  p e r c e n t  
r e t u r n e d  t h e i r  c o m p l e t e d  q u e s t i o c n a i r e  beyond  t h e  c u t -  
o f f  d a t e .  One c o n c e r n  t h a t  a p p e a r e d  t o  s u r f a c e  numerous 
times i n  s p e c i f i c  comaen t s  a n d  i n  t h e  c o l l e c t i v e  r e s p o n s e s  
t o  severa.1 q u e s t i o n s  ha.d t o  do  w i t h  t h e  l i c e n s e e s '  
a v e r s i o n  t o  mandatory  educational r e q u i r e m e n t s .  T h e i r  
message a p p e a r e d  t o  b e ,  " w e  s u p p o r t  c o n t i n u a t i o n  o f  t h e  
c u r r e n t  e d u c a t i o n a l  a n d  e x p e r i e n c e  r e q u i r e m e n t s  f o r  
o b t a i n i n g  s a l e s p e r s o n  and b r o k e r  l i c e n s e s .  Hov~eve r ,  w e  
want  t o  d e t e r m i n e  on a v o 3 u n t a r y  b a s i s  t h e  p o s t - l i c e n s u r e  
e d u c a t i o n a l  p u r s u j t s  best s u i t e d  t o  our  a n d  our  c l i e n t s '  
n e e d s .  " 

( i i i )  
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Those eixagcd i n  r e a l  e s t a t e  sales  and related a c t i v i t i e s  f o r  

pay have been reqllired t o  be  licensed i n  P!ir>ntar!a slnce 1963. 1 

Hswever, l i t t l e  was kno'r'rn about those holdi-rig b;or;tana r e a l  

e s t a t e  salesperson and broker licenses. 

To be t te r  vnder:;ta;-d the character.istics, ac t iv i t i e s ,  and a t t i t udes  

of Montana r e a l  e s t a t e  licensees, the I'iontana Ebad of Rea.1 

Estate, throul3 t h e  Department of Professiona.1 and Occupational 

Licensing, prepared a questionnaire t o  be completed by l icensees.  2 

The questiorucaire was included with each licensee's 1978 

lice.me renewal a2plication. idearly ei,ghty percent of those 

receivirg quest ion~?aires  r e t u n e d  them sllfficientiy c~rripl.eted t o  

be included i n  the tabulatior1 of data.  Such a high r e swnse  

r a t e  would indicate tha t  licensees are very interested i n  

learning about those tha t  comprise the r e a l  e s t a t e  industry in 

t h i s  s t a t e .  

The study was conducted primarily t o  assist the b a r d  of Real 

Estate i n  carrying out t h e i r  r?sponsibili.ty of re,o;ulati~g the 

I. f t r s t  lzw reqldring l i e e n s i x  of those engaged i n  r e a l  
e s t a t e  a c t i v i t i e s  i n  Montana (Sec. 66-1924, et .seq.,  R.C.M. 1947) 
was passed d!xirg the 1953 Legislative Session (H.B. 56). 

2 The questioma'lre ws patterned a f t e r  the one us& in Hawaii 
i n  1977: Liu, Crocker H. "Characteristics and P e r f o m c e  of 
Real Estate Brokers and Salesmen i n  the Hawaiian I s l a ~ d s " .  
Real Estate Center, College of Business Administration, 
University of HEL.~daii , Hon~l l~ lu ,  Hawaii., 1977. 51pp. 



lLce~xir+; of r e a l  e s t a t e  brokers a ~ d  salespersons t o  safeguard 

t i l t .  p ~ l b l j  c i ntel'est i n  r ea l  e s t a t e  transactions. IIoi.~e~~t.r, i t  is  

expected tha t  the study re su l t s  w i l l  prove useful t o  o ther  

iridividuals and groups associated with the r e a l  e s t a t e  indmtry .  

I V. I.kthod of presenting questionnair.e r e su l t s .  

In  presel~tintl; the study resu l t s ,  l icensees were categorized o r  

s t r a t i f i e d  by "extent of ac t iv i ty  i n  the r e a l  e s t s t c  industry" 

(act ive f u l l  time, act ive part-time, and inact ive)  and by "type 

of par t ic ipat ion i n  the r e a l  e s t a t e  industry1' (salesperson, brokel-/ 

salesperson, o r  principal brokerhrolter ir, chmge/mawaing broker). 

'l'rlus, r e su l t s  a re  presented fo r  nine categories o r  sub-stratum of 

respondents as well a s  for  a l l  respondents collectivel-y i n  

Tables 5-32. 

Agpr>oximately 3, 300 licensees (and first time applicants f o r  a 

r2al e s t a t e  l icense) were sent a questiorinaire with thefi 

a ~ p l i c a t i o n  for  l i c e ~ s e  renewal (or  first l icense) .  Eighty 

percent (2,645) returned t h e i r  questiornaire suf f ic ien t ly  

completed t o  be included i n  the tabulation of data. Another 

454 questionnaires were returned too l a t e  t o  be key punched 

and tabulated. Tne 200 not r e t u r n i ~ g  t h e i r  questionmLre a r e  

believed t o  he individuals no longer ac t ive  i n  the profession. 

Since the r e su l t s  represent nearly the e n t i r e  populatior! of 

those holding a valid Montana r e a l  e s t a t e  l icense,  t he  terms 

"respondentc" and licensees" a r e  used interchangabiy throu@o~t  

tlhe report  . 



Of the 2,645 ques t iom. i res  keypunched, only 2,533 were inclrrded 

i n  the s t r a t i f i e d  study re su l t s .  This i s  becmse 112 questiori- 

naires did mt  include answers t o  both the  question dealing 

with "extent of ac t iv i ty"  and. the question dealing with "type 

of participation." b t h  questions had t o  be answered before 

responses from licensees could be included i n  the study r e s u l t s  

since the ques t iormire  f ind i r i s  a re  s t r a t i f i e d  by these two 

licensee character is t ics .  

. I?iscussion of tzbulated r'esults f170in questionnziire. 

P. .  Prcf i le  of l icensees ~espondiryi: * extent of ac t iv i ty  and type 
participation. 

Of the 2,533 licerisees \tho respozded t o  both questions, m a r l y  

two-thirds descr5bed the i r  present r e a l  e s t a t e  a c t i v i t y  as being 

"active and f u l l  time" (Table 1 ) .  i\;early one-fornth said they 

were "active , part-t h e ,  " while the rema.Mng om-eigit'n answered 

1 t inactive". A s  su,go;ested ea r l i e r ,  the p e l ~ e n t a g e  of l icensees 

responding as being "inactivetf ray be s l igh t ly  understated because 

a h i a e r  percentage on iriactive, compared with act ive,  l icensees 

p~obably did not r e t w n  compl.eted questionrfiires. J u a i n g  from 

the responses given t o  some questions by those who s t a t e d  they 

were inactive,  it is a3parent that some were act iv? at l e a s t  

p u t  of 1977. 

( ~ f  those reporting they were act ive,  there were nearly three  times 

as many f u l l  tim5 licensees as p a r t - t h e  l icensees a t  t he  er,d of 

1377. 



Slightly over three-fifths (60.65) of the respondents were 

"salespersons" (Table 2 ) .  The Legislative Auditor reported tha t  

"over 59 percent of the licensees as of June, 1978 were 

salespersons". 3 Nearly one i n  seven was a broker/saiesperson, 

i . e . ,  a broker who works f o r  o r  is  associated with a pr inc ipa l  

broker. Nearly one i n  four of those completirpg the question- 

m i r e  s ta ted tha t  he/she was a "principal broker, broker i n  

charge, o r  managiw broker" ." Thus, there were two brokers 

f o r  every three salespersons in l a t e  1977. The r a t i o  of 

brokers t o  salespersons has shown a steady decline f'rom t h e  s i x  

brokers f o r  each salesperscn i n  1963. The proportion of' brokers 

was SO h i l ~ ) ~  i l l  1963 because "newly s i x  of every seven licensees 

(87%) elected t o  be licensed as brokers under the provision of 

the vandfa ther  clause." The percentage elect ing t o  beccm 

brokers was bolstered because "the Real Estate License Act 

of 1963 allowed previously licensed Nontana brokers and salesmen 

t o  become licensed under the new law without examimtionn.5 

They simply subrxitted $10.00 f o r  a broker's l icense i n s t e ~ d  of 

3 "State of FJIontana, b a r d  of Real Estate,  1978, A Sunset 
Performance Review ", Office of the Legislative Auditor, 
1978, p. 1 4 .  

4 Sex of the  l icensee was not asked, so the percentage 
holding each categorjr of l icense i s  not knotm. Sex of 
the respondent was asked on the 1978 questionnaire. 

5 Gp. c i t  . , "A Sunset Pe r fomnce  Review", p. 15. 



$5.00 for a salesperson's license. 

O f  the nine categories of licensees, "active, f u l l  the 

salespersons" is the largest,  accoiuntin& for. nearly two of 

every f ive licensees (Table 4 )  . "Active, f u l l  tb? princTpal 

brokers" was the second largest categorj, comprisirg over 

one-sixth of a l l  licensees. 

B. Typical work week. 

A s  expected, f u l l  time active licensees spent the majority of 

tl-lcir time i n  real estate ac t iv i t ies .  Over ninety-percent 

of each category of active f u l l  tinie licerlsees spent over 30 

hours per week i n  rea l  esta.te ac t iv i t ies  (Table 5) .  Tne 

mjor i ty  of the part-time licensees spent 10 hours o r  l ess  per 

week i n  rea l  estate b~ork. 

C .  knr; t t i  of tirric since l a s t  rea l  es ta te  act ivi ty.  

'i'he vast rrajority of active iicensees, had engaged in  r ea l  

estate ac t iv i t i es  within the l a s t  year (Table 6 ) .  Interes tbgly ,  

though, the percentage was greater for  the part-timers than for  

the f u l l  timers. 

. Years licensed in  any s ta te ,  

More than half of the f u l l  t h e  principal brokws have been 

licensed t o  s e l l  r ea l  estate at  leas t  10 years. However, over 

80 percent of thei r  part-the counterparts have held licenses 

a t  least 10  years. 

T;?is i s  in sharp contrast t o  the salespeople. Over one i n  

three active, f u l l  t ine  salespersons has been 3-icensd less  t h a ~  

one year (T3ble 7 ) .  dver 70 percent have been licensed three 



or  fewer years. Over 60 percent of the active,  part-time 

salespersons have been l.icensed three o r  fewer years. I;hile 

sane of salespeople become brokers, it i s  apparent t h a t  a f a r  

greater  number f a l l  in to  the inactive category o r  e l s e  drop 

out of the inidustry a l l  together. Nany reasons a re  given f o r  

droppirg out of the industry. However, fa i lure  t o  r ea l i ze  the 

incone leve l  anti-cipated l ike ly  accounts f o r  much of the  

rapid tumi-over r a t e  i n  the r e a l  e s t a t e  industry, especially 

at the salesperson level .  

E. License ever held i n  another s ta te?  

Nearly niriety percent of a l l  respondents have never held a. 

r e a l  e s t a t e  l icense in another s t a t e  (Table 7 ) .  Zowever, over 

one i n  f i v e  f u l l  time principal brokers have. This could be 

a t t r ibutable  t o  both the* longer time -in the indwtry  (Table 7)  

and t o  t h e i r  older age (Table 26). 

F. Living outside of Montana with i m c t i v e  l icense.  

While one of every seven or  eight licensees tjho i s  inact ive i s  

currently l iv ing  outside of Montana and holding an inact ive 

license, (Table 9 ) ,  the vast  majority of the inactive l icensees 

have remained i n  Nontana. Given the  re la t ive ly  young age of 

these licensees (nearly 30 percent of the salespersons and 

nearly 80 percent of the brokers a re  55 o r  p o w e r ) ,  most would 

appear t o  be gainfully employed in other occupations (Table 26). 

G .  Years as  salesperson before tairLng broker's exmination. 

Of the f u l l  time licensees, s l igh t ly  over half of the broker- 

cctlespersons and s l ight ly  under h?lf of the principal brokers 



were salespersons over two years before taking the broker 's  

examination (Table 10) . Tne percentage havins two yea-rs 

experaience as a salesperson i s  even s ~ a l i e r  f o r  part-time 

licensees with broker's licensees. 

Only a small percentage of brokers substi tuted education zrd 

related experience f o r  p a r t i a l  v~aivers f o r  the tvro years f u l l  

t h e  eq~eriefice requirement before tau% the broker1 s emminatic:? 

(Table 1.1 and 12) .  It i s  a p p m e ~ t  that most of the i r o k e r l s  v~ho 

were salespersons two years or l e s s  before taltirg the broker's 

e x m i n a t i ~ n  obtained the i r  broker's l icense under the  Grandfather 

Clzuse of' the 1363 Real Estate License Act. It?ost did not obtain 

t h e i r  Grokerls l icense a s  a r e su l t  of being @?anted an 

equivalenc;~ stat~us by the Eomd of Real Estate and then pessirg 

the broker ' s examir1a.t ion. 

H. Education sub:; t i t u t ed  f o r  required experience. 

Fewer th;m 10 percent of the f u l l  t h . e  broker-salespersors 

and f u l l  time principal brokers siu3stituted education for p a r t i a l  

m i v e r  of the two years f u l l  time experience as a salesperson 

before taking the broker's examination (Tzble 11) .  k sonerrr'hat 

higher percent of par t - t i ie  licensees with b r o k e ~ ~ s  l i ce r ses  

substi tuted eduqation f o r  the required experience. 

I. Related experience substi tuted fo r  required experience. 

A higier  percentage of licensees sabst i tuted re la ted  e x ~ e r i e n c e  

than substi tuted education f o r  p a r i t a l  waiver of the t ~ ? o  yews 

f u l l  t h e  experience requirement. Over 15 percent of the  



f u l l  time principal brokers and 30 p e ~ c e n t  of the part-time 

principal brolters substi tuted re la ted  experience (Table 1 2 ) .  

. Feal e s t a t e  transactions during 1976. 

A s  expected, f u l l  time licensees completed more transactions 

( l i s t ing ,  lease,  s a l e )  durirg 1976 than d id  part-time and 

inactive l icensees.  %cause of the large number of new f d l  

time and pcwt-tble salespersons and because 1976 was the  year 

pr ior  t o  the year t h i s  questionnaire was mailed, nearly 40 

percent of the current full  the  and part-time salespersons 

completed ro transactions duriqs; 1976 (Table 13).  

On the other hmd, over two-thirds of the ac t ive ,  f u l l  time 

licensees with broker's l icenses completed more tharl 15  

transactions dur* 1976, excluding transactions in wh5ch they 

were n m g i r y  brokers. Many of these brokers nay operate one- 

person principal broker operations. However, t o  the extent 

other brokers do have salespersons, they appem t o  be i n  d i rec t  

coinpetitton with t h e i r  sales  force and t o  have l imited the  

amount of time they have t o  supervise and train t h e i r  people. 

This rriy provide some e x p l m t i o n  fo r  the prol i ferat ion of new 

real e s t a t e  firms i n  many Rontana cornunities md , to  some extent,  

the rapid tum-over in salesperson licensees. 

K. Real es ta te  transactions during 1977. 

Slightly over 50 percent of the f u l l  time salespersons 

completed over f i f t een  transactions during 1977 (Table 14). 

Iiowever, ncCirly two-thpds of both f u l l  time broker-salespersons 

and principal brokers a l so  completed f i f t een  transactions during 

t h i s  same year. 

(8) 



I,. I,evel of' hc,r7i-;li e~:l~c?.ation. 

P:e,?,r-~y 115 percs:~t of the  licensees i n  all. ca te tyr j?s  w?t-e eitkier 

i l ic$~ S C ~ O C I ~  i~.:.~~ill;att?:; Or tiad ccnplc~eri  fewer tk~11  t v 7 0  yeam of 

col-l.ep,e (T2:t;e 1 5 ) .  Tne category o r  sub-stratum with tne higkst 

level of forrial education was ths  "inactive salesper.sonTf . Nearly 

half of t n ~  indztive salespe~~sons w r c  college gradmtes--ai?x-iy 

of r~i1o.1 Ii;,ri 1,nkc:ui i9yadU3te sti~cilie:; or had p a d l ~ a t e  del-yees. 

4. C o l l e ~ e  credit cour'ses i n  r e a l  e s t a t e  before l i c e r ~ e d .  

OrJy one i n  foiX licensees took any college crecllt course in 

r e a l  e s t ~ ~ t e  i)t?fore receiving a salesperson I l c e r i e  (Table 14). 

A s l ig3t ly  hitl?cr pe~;centap;e of f u l l  tim licensees took cggrses, 

~xwtj.cu.lar.l:q ?'I :li t ine licensees holding a broker ' s l icense.  

4 .  College cred lt rowses  i n  r ea l  e s t a t e  a f t e r  licensed. 

Only one In severi licensees took 2.ny college leve l  c red i t  

course i n  r e a l  e s t a t e  a f t e r  r7eceiving a r e a l  e s t a t e  l icense  

(Table 17) .  F u l l  t b e  principal brokers took the m~st cowses-- 

sli.ghtly over lG percent, took three o r  mcJre college lf'ircl 

courses i n  real e s t a t e  a f t e r  becori-ir-ig licensed. 

0. College 1e;eI. coursi?s t&en i r ~  I!Isatma. .. 
Nearly one-thi-rd of the responGents toolc one o r  more college 

leve l  c redi t  courses i n  Mantama (Table 18). ~ ~ m q  or" these courr: 2s 

could Pave heen i n  &reas other thm, r e a l  e s t a t e ,   thou.@^. In 

every catego-q tile percentage of s a l e s p e r s o r ~  h<ai,rbg hzd tdcz-i 

courses exceeded tPLe percentage of broker-salespersons a ~ d  

principal brok::rs. 



i' . 0,l  l w - c :  rlon-crc:(li t cour:;e:; t:lkcn after l i c e r ~ e d  . 

A hiyher per.cent2ie of licensees took college non-credit 

courses than credi t  courses a f t e r  becorning licensed. Nearly 

one i n  f ive  took one o r  more college non-credit courses a f t e r  

becoming licensed (Table 1 9 ) .  This compmes with one in 

seven licensees who took one o r  mare college credi t  cou-rses 

a f t e r  becoming licensed (Table 17) .  Active, f u l l  time l icensees 

holding b.rokerls l icenses took the most college non-credit 

courses. This i s  l ike ly  re f lec t ive  of length of time i n  tine 

incfustry, an amrcnezs of the henefit  of additional educatlon, 

& the  availatli l t t y  of time and funds t o  at terd these courses. 

Q. Years a s  act ive Plontam salespmson t o  take broker's examination. 

The majority of a l l  categories of l icensees supported continuirg 

the requirement for  two yearvs actual experience a s  an ac t ive  

Montana r e a l  e s t a t e  salesperson i.n order for  a broker app l i cv i t  

t o  take the broker's exanination (Tzble 20). Nearly 30 percent 

of the active; f u l l  time licensees holdirg broker's l icenses  

expressed a belief t ha t  the current experience raequirment should 

be ircreased. Conversely. a sizable minority of the  less ac t ive  

and inactive brokers believe tha t  the current experience requirement 

should be lowered. These differ ing opinions on the experience 

tha t  should be required obviously r e f l ec t  the d i f f e r i rg  e v a l u a t l ~ m  

of the importance of experience i n  preparing fo r  becoming a b ~ o k e r .  

Interestingly,  f u l l  time salespersons were fairly evenly divided 

on t h i s  issue. Those ant icipat ing becoming brokers i n  the near 

future probably favored a lowering of the experience r e q ~ e m e n t .  



Eut those expecting t o  renain a s  salespersons probably believed 

tha t  reqLLiri~g n9re years of experience as a salespsrson before 

bec~?ntng a br'clier ~ ~ o u l d  r e su l t  i n  more competent employi~g 

brokers. 

R. Require special  l icense fo r  employin~g/mnaging broker? 

Nearly thi-ee-fourths of a l l  respondents dld not Selieve tha t  a 

special  l icense shou.ld be requiLYed fo r  err~ploying/m~agirg 

brokers (Table 21). The special  l icense would include a 

requirement for  trairiing i n  t r u s t  f m d  accounting, m ~ g m - e n t  

and pers~vi iel .  I-lowever , i n  every category, a higher percentage 

of salespersons than brokers f~vorec!  a. special  l icense requirement. 

This t a s  expecfally the belief of inactive salespersons, where 

close t o  half  favored a special  l icense requirement f o r  enploying 

brokers. The conclusion could be d ~ 2 v m  tha t  many cwrrently 

inactive salespersons believe tha t  they received inadequate 

trai-nbg a id  supervision from t h e i r  employirg broker while 3x1 

act ive salesperson. 

S. ?re-licensure education reclulren!ent. 

Two-third of the respondents believed t h a t  40 hours of edacation 

was necessary pr ior  t o  licensure (Table 22).  The percentage of 

licensees fa.vo~ing 110 hours of pre-llcer!sure education was 

h i m e s t  f o r  the f u l l  timers. 

T. Mucation needed pr ior  t o  license rencim.1. 

Over half of the respondents did not believe tha t  a f t e r  

licensure there was a need t o  cowle te  a minimum n~mber of 

educatio3a.l protyms pr ior  t o  l icense renew21 (Table 23). 

But t h i r t y  percent believed there was a need f o r  addi t ional  



education pr ior  t o  several renewal periods. 

A higher percentase of f u l l  time licensees believed there 

was a need fo r  continuing education than any othm category. 

U. Education am1 trr<ninp; within fm. 

Less than half of' the respondents a re  associated with r e a l  e s t a t e  

firms tha t  have a regular on-going education and t ra in ing  

p r o s a n  (Table 24). A s  might be expected, the category h ~ v i n g  

the h i m e r  percentage associated with firms with on-going 

education 2nd t ra in ing  programs a re  f ~ l l  time licensees. 

' J .  Training outside of firm e~couraeed. 

Nearly eighty percent of the  ful l  time szlespersons and nemly 

seventy percent of the part-tine salespersons a re  associated 

with firms tha t  have an orgainized plan t o  encowage i t s  people 

t o  t a b  traininy outside of the firni (Table 2 5 ) .  Tne firms 

associated with by n~uarly oile-third of f u l l  time salespersons 

and one-fifth of the p a r t - t h e  salespersons paid p a t  o r  a l l  of 

the eqenses  for  some pyopym. Subsidization of educational 

expenses by the employing broker is pemlitted when an employer- 

eqployee relationship ex is t s .  When an eL;ploybg broker pays pa r t  

o r  a l l  of the educational expenses of an independent cofitractor, 

he violates  I n t e r n 1  Revenue regulations places the claiiiect 

independent contractor sbatus of the sales per so!^ in  jeopardy. 

W. Age dis t r ibut ion of licensees. 

Over 70 percent of Montana licensees are between the ages of 26 

and 55 (Table 26).  Salespersons, on the average, are yowiger 

than brokws. And f u l l  time brokers, on the  average, are younger 

than pa..rt-t%~e and inactive brokers. 

(12) 



;C. E'om~ of bu:>ir~esr, ownership of firm. 

Nearly three-foui1tI I:; of a l l  respondents were associated vr i  th a 

sole  pr-op~iet,or~:;lriip f lrm (Table 2 ) . Ann ther 20 percent vieye 

associated w l t h  _incorporated f i r m ,  including 30 percent of 

211 f u l l  tjn!t. p r i rc ipa l  brokers. A s i ~ ~ b l - e  mA.nority of the 

h ia le r  incone full. time principal brokers may have elected t o  

become e i ther  regulcw o r  Subchapter "S" corporatiom t o  t a l k  

advantage or' tile favorable tax treatment afforded t o  corporations 

as well a s  t o  lirnit t h e i r  l i a b i l i t y .  

Y. Outside soiree of passive incove. 

Three-f ourt'r:s of a l l  respondents reyjr~rted having n9 ozt s ide  

cource of pas:;ive Incorr~e, such a s  retirement o r  disability 

income (Table 28) .  Eroker-salespersons was the category reporting 

the highest incidence of outside passi~re income. 

7. l'ercent of lice:!sees spend in^, tirne i n  various r e a l  e s t a t e  a c t i v i t i e s .  

T'hree-fifths of' a l l  licensees spen.? soKe time i n  a typica l  week 

sell* sirggle family residences (Table 29 ) . IJe!earl-y half of 

a l l  licensees spend sone the i n  a typical  week selling other 

types of i n ~ p r ~ v e d  properties such a.s comiercial , investment, 

and indus t r ia l ,  and i n  se l l ing  subdivision lo'is and vacant land. 

A s  expected, a hirjler percentage of f u l l  time licensees spent t i n e  

in these and other real. e s t a t e  act'vities than did part-t ine 

and inactive lic?r,sees. 



4 Percent of t i t r e  licerlsees spent i n  various r e a l  e s t a t e  a c t i v l t i e s .  

Few r e a l  e s t a t e  a c t i v i t i e s  dominated the time spent by dl 

licensees. They include: sell- s ingle  f m z l y  residences; 

se l l ing  other types of improved properties such a s  cofimercial, 

investment, and industr ia l ;  se l l ing  subdivision l o t s  and vacant 

land; and "other" peal es ta te  ac t iv i t i e s ,  of which " f m  and ranch 

sales" and " l j  sting" were the mst often ment foned a c t i v i t i e s  

(Table 30j.  These same four a c t i v i t i e s  dominated the t i n e  

spent by a l l  categories of active licensees. Inactive 

licensees, however, were involved prjmarily in investing, 

buying and se l l ing  f o r  t h e i r  ohm accounts, ii? addition t o  s e l l b g  

s ingle  family residences and "other" real e s t a t e  a c t i v i t i e s .  

BB. Time spent in rion-real e s t a t e  business a c t i v i t i e s .  

Nearly one-third of a i l  licensees s ta ted  t h a t  they spend some 

time in non-real es tae a c t i v i t i e s  i n  a typica l  week (Table 2 9 ) .  

This percentage varied draniatically mong categories of 

licensees, though, from le s s  t,han 20 percent fo r  f u l l  t k , e  people 

t o  over 70 percent f o r  p a r t - t b e  people. 

T h e  spent i n  nor~-real es ta te  business a c t i v l t i e s  in a typical 

week varied fron 3-4 percent f o r  f u l l  time people t o  nearly 

50 percent f o r  part-time people. 

CC. Professional designation held. 

Fewer t P m  10 percent of a l l  I.icensees hold anj professional 

designation (Table 31). Of those holding professional designations, 

nearly seven-eighths hold the G R I  (Graduate, Realtors I n s t i t u t e ) .  



.k!ctrier 20 perceilt of the full Lime priricipal brokers hold a 

professioml d e s i ~ t i o n ,  inc ludiw the G R I .  

nil. Real e s t a t e  courses tzken. 

?tjo-thiI?ds of a l l  licensees have taken a t  l e a s t  one r e a l  e s t a t e  

course, other than pre-licens~ule courses (Table 32). 

Fercentage-i~isc, f u l l  time licensees with broker's l icenses took 

more courses than any other categorg: of tkose respondirg. 

L ~ v J ,  zppraisal ,  salesmanship, investment and finance a re  the most 

often talcen courses by full time licensees. 

Ijot includeil as courses taken are the nmerous short seminars 

and educatic'ml p r o p a ~ r ~ ?  sponsore:! by the Montana P.ssociation of 

Realtors, Nztional Association of i?ealtors, appraisal  soc ie t ies ,  

and other groiips. Also not included a s  courses a re  the nmerous 

home-study courses undertaken by ml_njr l icensees each yem t o  

f u l f i l l  perceived educational needs. Corsidering f o m a l  

e d u c a t i o ~ a l  experiences only w i l l  thererore u n d e r s t ~ t e  the leve l  

of educational attainment of Nontana R e a l  Es tz te  Licensees. 



3 1. Distribution of licensees by present r e a l  e s t a t e  acti-ri ty.  

A. "Describe your present r e a l  e s t a t e  activity.I1 

ABSOLUTE RELATTVE AD~wS;IZI'D 
CCIilE -- DESCRIPTION -- FIIEQUETdCY FREQ~JFn?CY FRE&fUE2\JCY " 

-- 'w (per= 

1 Active, f'u11 tim 1,654 62.5 63.8 
2 Active, pa r t  t ime  604 22.8 23.3 
3 Iriac t ive 333 12.6 12.9 
0 1\Jo response 54 2.0 - - 

T9SJ.E 2. Distribution of licensees by type of par t ic ipat ion i n  the r e a l  
e s t a t e  industry. 

G.  I'In what way do you part ic ipate  i n  the r e a l  e s t a t e  business?" 

1 Salesperson 
2 Broker-salesperson 
3 Principal broker/ 

Ejroker in charge/ 
Phaging broker 

0 No response 

moLm ELATIVE mmsm 
F'F'SQUITCY - m ~ q m c ~  Fi?ZQUEJdCY 
(number )- (percent ) (pe rcenv  

"A.dj us ted frequency percent ages a r e  calculated by subtracting the  "No responseff 
count from the t o t a l  (absolute frequency), and then dividing the  number of 
responses i n  each posit ive code (1,2,3) by the adjusted t o t a l  number of responses. 

Sorr,e c o l l m s  m r q  not sum t o  100.0 percent because of rounding. 

(Stntermnts o r  questicys in quotes were taken verb2tini fYcn the q u e s t i o ~ r a i r e  
rraileci t o  each licensee--see A-Z, and I-IV). 

(16) 



TABLE 3. Distribution (mi~wrica l )  of licensees: cross-tabulating 
pEsent activity and type of p z t i c i p a t i o n .  

Broker i n  chzrge/ 
bRmaging broker 

T!,BI,F; li . Distribution (pcrcent ) of licensees : cross-tabulating present 
ac t iv i ty  arid type of par t ic ipat ion.  

Sz+.lesperson '38.0 
Broker-salesperson 9.6 
Principal braker/ 
B ~ o k e r  in char& 
?/biaging broker 17.2 

%"There a r e  fewer observations i n  t h i s  tab le  than in the two previous tzbles  
because a respondent had t o  answer both Question A ("activity") arld 
Question G ( " p ~ i c l p a t i o n " )  t o  have h i s h e r  answer included in t h i s  table .  



H o u r s  i l l  t y p i c a l  work week dcvotcd 
a 1  e s t a i e .  

I n  a t y p i c a l  week how many h o u r s  do you 
spend work ing  i n  r e a l  e s t a t e ? "  

DESCBIPTION 

ij None ( a )  
2 .  One t o  t e n  (1-1O)hours 

E l e ~ r e n  t o  tc,ir.nty (11-20)hours 
Twenty-one t o  t h i r t y  (21-30) h c u r s  
Thir ty-one t o  f o r t y  (31-40) h o u r s  

5. Iflore than  f o r t y  (4O)hours 

TOTAL, 

TABLE 6. TLze s i n c e  l a s t  r e a l  e s t a t e  

C, "How r e c e n t l y  have you engaged i n  real 

P s t a t e  a c t i v i t i e s ? "  

!# Within  t h e  l a s t  year 
2 One t o  two (1-2) yea r s  ago 

Three  t o  f o u r  (3-4) y e a r s  ago 
Over f o u r  (4)  y e a r s  ago 

ACTLVE I N A C T I V E  
F[JI.I, r1-fE ----- PART TIME - ---- --- 

PERCENT 

ACTIVE INACTIVE 
FULL T1Z.E PART TIME - 

PERCENT 

TOTAL 



ACTIVE 
FIJL'I, TI.PIE 

---.- 
PAKT TTTE ---- TABLE 7.  Years l i c e n s e d  t o  s e l l  r e a l  

:Late i n  any s t a t e .  

I !  D. How long  have you been l i c e n s e d  
t o  s e l l  rea l .  e s t a t e  ( i n  any s t a t e ) ? "  

DESCRIPTION -- 

PERCENT 
18.2  35.0 0 .0  .2 25.8 0.0 .7 18.0  0.0 0. 
22.2 35.3 6 .2  4 .6  3 5 . 8  2.9 .7 28.1 0.0 0. 

10.7 5.4 13 .6  20.6 6.6 13.7 13.7 9 .2  24.3  22, 
20.8 18.7  28.9 21.5 23.5 4 .9  4.3 35.4 13 .5  1 2 . 2  

28.1  5.5 51.2 53.0 8 .3  78.4 80.6 8.3 62.2  65. 

1. Less  than  One (1) y e a r  
2 .  One t o  t h r e e  (1-3) y e a r s  
3 .  Four t o  s i x  (4-6) y e a r s  
4 .  Seven t o  n i n e  (7-9) y e a r s  
5 .  Ten (10) y e a r s  p l u s  

TOTAL 

INACTIVE (I ACTIVE 
FULL TIME PART TIME - TABLE 8 .  L i c e n s e  h e l d  i n  a n o t h e r  s t a t e .  

E .  "Have you e v e r  he ld  a r e a l  e s t a t e  
s a l e s n a n ' s  o r  b r o k e r ' s  l i c e n s e  i n  
any o t h e r  s t ' l t c ? "  

DESCRIPTION CODE 
PERCENT 

89.8 92.7 86 .8  7 8 . 1  95.4 96.1 90.7 90.5 89.5 92 # 1. No 
2 .  Yes 

TOTAL 



~'l't'iT3l.E Y .  Ou t -o f - - s ta te  r e s i d e n t  w i t h  
Yontana 1;-cense i n  i n a c t i v e  s t a t u s .  

$ 
I 

Are Y O U  p r e s e n t l y  l i v i n g  o u t  o f  t h e  
S t a t e  o r  PIontclna and h o l d i n g  your 
l i c e n s e  011 an  i n a c t i v e  s ta t -us?"  

I 

I: No 
. Yes 

I 
I 
I 

DESCRIPTION 

TOTAL 

p ,ABI,E; 10 .  'i'ise a s  a  s a l e s p e r s o n  b e f o r e  
t a k i n g  b roker  ' s examina t ion .  

I . " F O ~  how long  were you a sa l -esperson  
b e f o r e  you t o o k  your  b r o k e r ' s  

I examinat ion?"  

D E S C R I P T I O N  

1 1  . Not a b roker  

ACTIVE INACTIVE 
E'UI.T, TI!.IE PART TIm ----- -- 

PERCENT 
96.8 98.5 98.8 98.6 98 .3  99 .0  99.3 85 .5  84 .2  8 7 . 5  

3.2 1 . 5  1 .2  1 .4  I.'? 1.0 .7 1 4 . 5  15.8 1.2.5 

2 .  Fewer t h a n  t h i r t e e n  (13) months 1 4  
. T h i r t e e n  t o  twenty-four (13-24) months 6  

t o  t h i r t y - s i x  (25-36) mo. 9  
5. Over t h r e e  ( 3 )  y e a r s  8  - 

ACTIVE I N A C T I V E  
FULL TIHE PAxT TIME ---- 

PERCENT 

.7  94.0 . 5  1 . 3  97.0  5 .0  2 .0  97.7 6.9 3 . 0  

.4 .6 27.1  35.6 .3 50.0 60.8 0 . 0  48.3 66 .7  

.4  1 . 0  15.7 19 .8  1 . 2  8 . 7  1 0 . 8  .5  17.2  9 . 1  

.5 2.6 31.4 26.4 . 5  8 .7  5 .9  1 . 9  24 .1  1 2 . 1  

. O  1.8 25.2 16 .9  . 9  27.5 20 .6  0 .0  3 .4  9 . 1  --- 

TOTAL 



A C T I V E  
F'UI,I, TIPIE ---- w. 

PART TTFfE - I 1 Eci.t ic,ati iun s u b s t i . t u t e d  f::r 
. i . t ia 'L waive:- cf e x p e r i e n c e  r equ i r e in . en t .  

i. "Did you s u b s t i t u t e  EDUCATION f o r  
p a r t i a l  w a i v e r  of  t h e  two y e a r s  £1111 
t i n e  expcrierf e r e q u i r e m e n t ? "  

DESCRIPTION -- ---- -- 
PERCENT 

4 6 . 1  20.5  9 2 . 5  90.5 1 8 . 6  8 6 . 7  8 0 . 4  24 .2  9 0 . 3  7 7 .  
4.0 .4 7 . 1  9.0 .6 10.8 1 9 . 6  0.0 5.5 1 7 . 1  

- - 
1 

49 .9  7 9 . 1  .4 . 5  80.8 2.4 0 . 0  7 5 . 8  3 .2  5.7 -- 

i.. No 
2 .  Yes 
? Not a b r o k e -  

TOTAL 

ACTIVE INACl ' IVE 
FULL TINE PART TIt.!E -- 

f 2:: p a r t  iai WP-ivsr o f  e x p e r i e n c e  r e q u i r e m e n t .  

rn . "Did you s u b s t i t u t e  r e l a t e d  EXPERIEbJCE 
f c r  pe;:lal w a i v e r  o f  t h e  two y e a r s  % 
experience requi rer r ien t?"  f2 

0 

E 
w 
c4 

! , RG 
, r  1 .  IPS 
. Mot a bzaker  

TOT AT, 



E 

ACTIVE INACTIVE 
TABLE 13. Number of r e a l  e s t a t e  
t r a n s a c t i o n s  d u r i n g  1976. L. I t   ow many " r e a l  e s t a t e  t r a n s a c t i o n s u  

I ( i - e . ,  s e c u r e  a l i s t i n g ;  n e g o t i a t e  a 
l e a s e ;  e f f e c t  a s a l e )  d i d  you 
accomplish  DURING 1976? NOTE: Do n o t  

I i n c l u d e  t r a n s a c t i o n s  i.n which you were  
managing broker ."  

FULL TIME PART TIME 

Z 
0 
cn 
EL: 
W 
% 
W 
I-? 

3 
I 

3 
M 
0 
cr: 
E? 

DESCRIPTION 

31.5 39.5 2 .1  4.2 34.4 10.4  25.2  66.4 66.7 78.0 I :: "zetLo'hree (1-31 9.7 5 .1  3.4 5 .8  18.7  29.2 24.4 10.6  27.8 12.2  
3.  Four t o  s ix  (4-6) 8 . 2  6 .0  5.5 4 .9  1 6 . 3  13.5  1 7 . 6  8 . 8  0.0 4.9 
4. Seven t o  t e n  (7-10) 9.6 8 . 3  11.0  9.5 13.7  20.8 13.7  5 .1  2.8 0 .0  
5. Eleven t o  f i f t e e n  (11-15) 7.5 8 .2  1 0 . 1  8 .4  6 . 4  11.5  6 .9  2.3 2.8 0.0 
6.  More t h a n  f i f t e e n  (15) 33.5 32.9 67.9 67.2 1 0 . 5  14.6  1 2 . 2  6.9 0.0 4.9 

TOTAL 

ABLE 14.  Number of real e s t a t e  I) 
t r a n s a c t i o n s  d u r i n g  1977.  

L. "How many " r e a l  e s t a t e  t r a n s a c t i o n s "  
( i . e . ,  s e c u r e  a l i s t i n g ;  n e g o t i a t e  a 
l e a s e ;  e f f e c t  a s a l e )  d i d  you 
accomplish  DURING 1977? NOTE: Do n o t  
i n c l u d e  t r a n s a c t i o n s  i n  which you were  
managing broker ."  

DESCRIPTION 

ACTIVE INACTIVE 
FULL TIPIE PART TIME 

G 
% 
EL: 
P7 

4 
Pi 
H 
U 

W 
d 
Pi 

I 1. None (0)  17 .1  6.3 1 . 3  3.5 14.2 8 . 3  28.8 72.6 75.0 85.4 
2. One t o  t h r e e  (1-3) 13 .0  5.7 5 . 1  7.3 33.0 32.3 33 .3  11 .4  22.2 1 2 . 2  
3 .  Four t o  six ('4-6) 9.4 9 .0  5 .1  6.1 17.7  19.8 1 3 . 6  5.5 0.0 0 . 0  
4.  Seven t o  t e n  (7-10) 11 .4  12.4  11.1 1 0 . 3  16 .8  16.7 9 . 1  5 . 0  2.8 0 .0  
5. Eleven t o  f i f t e e n  (11-15) 11.2  16 .3  15.0  10 .5  9 .0  11.5  2.3 .9  0.0 0.0 
6 .  More t h a n  1 5  37.9 50.3  62.4 62.3 9.3 11.5  12 .9  4.6 0.0 2.4 - 

TOTAL 100.00-- 



ACTIVE INACTIVE 

TABLE 15.. H i g h e s t  l e v e l  of formal 
e d u c a t i o n .  

El. "krhat i s  t h e  h i g h e s t  l e v e l  of 
fo rmal  edilcatiorl  you have o b t a i n e d ?  
NOTE: AnsweP  -- ONE on ly . "  

:DOE DESCRIPTION 

FULL TTML PART TIFIE --- 

Grade s c h o o l  1.2 .5 .8 1 . 8  .9 4.9 2.9 .5 2.6 2 .4  
S ~ m e  h i g h  s c h o o l  3 . 2  2.2 5 . 0  3.9 2.0 3 .9  6 .5  1 . 8  2 .6  7.3 
High s c h o o l  g r a d u a t e  23.0 23.1 25.3 22 .1  22.3 28.4 1 9 . 4  21.7 39.5 1 9 . 5  
Completion of less t h a n  2  y r s .  c o l .  20.0 20.5 17.4 1 9 . 5  19 .8  19 .6  22.3  18 .0  16 .4  22.0 

I 
Two y e a r  c o l l e g e  g r a d u a t e  3.2 2.8 1.7 3.4 2.6 5.9 5.8 3 .2  5 . 3  7 . 3  
Completion of more t h a n  2 y e a r s ,  14.0  16 .0  12.9  1 3 . 6  14.9 9.8 1 4 . 4  9.7 5 . 3  4.9 
b u t  l e s s  t h a n  4 y e a r s  of c o l l e g e  

B 
Col lege  g r a d u a t e  18.7  i 9 . 2  21.6 1 7 . 9  19.2 12 .7  12.2  24.4 1 0 . 5  2 2 . 0  
C o l l e g e  g r a d u a t e  and g r a d u a t e  11.2  10.7  11.2  1 2 . 9  1 0 . 3  10.8 1 0 . 1  15.7 7.9 4.9 8 
s t u d i e s  

9.  Gradua te  d e g r e e  

TOTAL 100.0-- 

ACTIVE INACTIVE 
TABLE 16.  Nunher of c o l l e g e  c r e d i t  c o u r s e s  FULL TIFIE -- PART TIEdE 
t a k e n  EEFORE l i c e n s e d .  

N. "How meny c o l l e g e  c r e d i t  c o u r s e s  i n  
real e s t a t e  d i d  you t a k e  BEFORE you 
g o t  pour  sa lesman ' s  l i c e n s e ? "  

C;?DE -- - DESCRIPTION 

1. None 
2. One 
3. Two 
4 .  Three  
5.  More t h a n  t h r e e  

- 
PERCENT 

73.2 66.8 76.3  76.0 69.8 91.5 89.3 70.5 91.9  87.  
12.6  17.4  8 . 1  8 .2  15.4  1.1 4.6 15 .7  5.4 2. 

2.3 3 . 1  3 .0  1 . 2  2.6 1.1 2.3  1 . 4  2.7 0.  
5.4 6.8 3.8 5.6 4.8 3.2 0 .0  6.5 0 .0  4.9 

6 .5  5.8 8.9 8 .  7.4 3 .2  3 .8  6 . 0  0 .0  4  . .__  I 
TOTAL 



ACTIVE INACTIVE 
FU!,I, TIME -- PART 'i'.Cl.fE --- --- TAB1,E 1 7 .  Number of c o l l e g e  c r e d i t  c o u r s e s  

AFTER 1 i c e n s e d .  

How Innny c o l l e g e  c r e d i t  c o u r s e s  i n  
r e a l  e s t a t e  d i d  you t a k e  AFTER' you 
g o t  y o u r  r e a l  e s t a t e  l i c e n s e ? "  

DESCRIPTION 
PERCENT 

85.2  85.8  76.8 76.4 91.7 92.1  92.0  8 8 . 0  8 6 . 1  90.2 
4.9 5 . 0  8 . 9  3.7 4 .9  2 .0  3.6 3 .7  11.1 4.9 
3.9 4 .2  6 .8  5 .1  1 . 7  4 .0  1 .5  2.8 2.8 2.4 
1.7 1 . 7  3 .0  3.9 .3 0.0  .7 .9  0.0 0 .0  
4.4 3 . 3  4.6 10.9 1 . 4  2.0 2 . 2  4 .6  0 . 0  2.4 

1. None a:: 2: 
4. Three  

I 5. More tfian t h r e e  

TOT AT, 

e TAELE 1.5. Nunber of  c o l l e g e  c r e d i t  
ACTIVE INACTIVE 

FULL TIME PPZT TIME - 
c o u r s e s  t aken  i n  Elontana. 

P .  "Hov many c o l l e g e  l e v e l  c r e d i t  
c o u r s e s  were t a k e n  i n  Montana?" 

D E S C R I P T I O N  -- 
PERCENT 

67.5 61.8 70.8 70.4 6 6 . 1  85 .9  77 .4  63.6  82.9  78.0 
1 2 . 0  15.4 9.7 7.8 1 4 . 9  2 .0  5 .3  13 .8  11.4 4.9 

5.7 7.8 6.8 5 .9  2.9 4 . 0  0.0 5 . 1  5.7 2 .4  
2.8 4.0 2 .1  1 . 6  3.2 1 . 0  1.5 2 .3  0.0 0.0 

1 2 . 0  11 .0  10.6  14.4 1 2 . 9  7 . 1  1 5 . 8  15.2 0.0 1 4 . 6  

I 1. None 
2 .  One 
3.  Two 
4 .  Three 
5 .  More than t h r e e  

TOTAL 



ACT L VI.: IPTA CTIVE 
TABLE 19. Numher of c o l l e g e  non-credi t  
. o u r s e s  taken AFTER l i c ensed .  

I I . How marry non-credi t  courses  i n  r e a l  
e s t a t e  o f f e r ed  by u n i v e r s i t i e s  d id  
you t a k e  AFTER g e t t i n g  your sa lesman ' s  
1 icense?"  

CODE DESCRIPTION 

1. None 
2 .  One 
3 .  Two 
4. Three 
5. Four t o f  s i x  
6. More than s i x  

PART TIP% ---- 

PERCENT 
80.5 80.9 71.6 70.0 89.6 85 .1  89.5 85.3 75.0 90. 

7.2 7.5 6.8 8.7 5.5 5 .3  4.5 6.5 19.4 9 .  

2.8 2.7 5.5 3.7 1 . 4  0 .0 2.3 2.8 0 . 0 . 0 .  

I 
4.3 4.6 5.5 6.8 2.3 5.3 2.3 2.8 2.8 0.0 

2.1 1 .9  2.5 3.5 .6 3.2 .8  2 . 3  2.8 0. 
3 .1  2.4 1 7.3 .6 1.1 .8 .5 0.0 0 ,  

ACTIVE INACTIVE a 'g 
TABLE 20. Years of exper ience  as ACTIVE FULL TIME PART T I ? E  --- 
Montana sa l e spe r son  i n  o r d e r  f o r  b roker  
a p p l i c a n t  t o  t a k e  examination. 

i3 53 
" 8 rn & 

Vi PC; p: W 
E-l " W W 
z PI & 0 

S. "How many y e a r s  of a c t u a l  exper ience  a s  w V) p: FI: 
an  ACTIVE Montana Real. E s t a t e  Sales-  8 W W m z 

GI Q 
0 V) $ 4  2 m  2 person should a broker  a p p l i c a n t  P, cd 
m kl F4 Fr-l complete i n  o r d e r  t o  t a k e  t h e  exam?" k z E W 

v W 
W M 

0 z g z  
d c-7 0 2 g g  0 

$ 3  PC 
C o  DF, -- -- 

DESCRIPTION -- - .-- 
PEPXENT 

I. None 6.8 4.6 2.6 4 . 5  8 . 0 1 0 . 4 1 3 . 3  1 1 . 1 1 3 . 9 2 0  
2 .  One year  10.2  8 . 1  6.8 6.7 14.2 15.6 17.2 1.3.0 19.4 
3. Two years  64.3 70.3 53.7 59.8 68.0 51.0 56.3 61.4 50.0 60.  
4. Three y e a r s  9 .1  8.5 12.8 13 .1  4.7 12 .5  5 .5  8.2 11.1 
5. Over t h r e e  y e a r s  9 .6  8.4 1 4 . 1  16.0 5 .0  10.4 7.8 . 6.3 5.0 -- 

TOTAL 100. 0-- 



ACTIVE INACTLVE 
TABLE 21.. Requi re  s p e c i a l  l i c e n s e  f o r  FULL TIME -- PART TI1.E - -- 
employing/mar?aging b r o k e r .  b cn t3 z O Zz 

1 
V: d 

0 

T. "Should a s p e c i a l  l i c e n s e  b e  r e q u i r e d  Er: E? F: W 
Gd 

W W Z W M 
d W 

f o r  employing/managing b r o k e r s  ( a s  z Pi 
UJ 

0 
!?I 

O ~ 2 ?Lo 
opposed t o  a  one-person p r i n c i p a l  3 g W z W P7 Z 

cn Er: 

A 4 0 ;1 0 
w ffi 

1 
b r o k e r  o p e r a t i o n )  i n c l u d i n g  s p e c i a l  o m 4 4 WJ 

I4 

t r a i n i n g  i n  t r u s t  fund a c c o u n t i n g ,  ffi w 2 4 I Pi 
" 3 i3 6: p: 

I W 
3 3 

H F1; 2 I 
management, p e r s o n n e l  and o t h e r  ~k ffi rn Ei u w U 

W z W k4 
'3 

s u b j e c t s ? "  Cll ;r 8 w w 
!z E 

d 
0 E c-7 25 E 

2 z m  g z 3  Pi 
P: $ c 4  h DESCRIPTION - PI PC 

PERCENT 
1. N o  72.3 68.2 76.5 77.8 76.6 77.9 8 0 . 5  55.9 75.0 8 2 . 1  
2.  Yes 27.7 31.8 23.5 22.2 23.4 22.1 1 9 . 5  4 4 . 1  25.0 17.9  

TOTAI, 

TABLE 2 2 .  Hours of p r e - l i c e n s u r e  e d u c a t i o n  - 
b e l i e v e d  n e c e s s a r y .  

U. " ~ r i o r  t o  l i c e n s u r e  how many holirs of 
e d u c a t i o n  do you f e e l  necessa ry?"  z 

I E 0 Pi 
m 

I I. l o  h o u r s  
2.  20 h o u r s  

ACTIVE 
FULL TIME - PART TIME 

PERCENT 
13.7 10.7  9 .3  10.7  1 5 . 7  1 5 . 3  22 .0  18 .6  30.3 38-9  
11.2  9.7 11.1 9.7 11..6 27 .1  14 .2  1 0 . 3  1 5 . 2  1.6.7 

8 .6  7 .9  6 .2  7.7 1 2 . 3  5.9 1 5 . 0  7.7 3 . 0  8 . 3  
66.5  71.7 73.3 71.8 60.4 51.8  48 .8  63.4 5 1 . 5  36.1  



P.CTT.VE INACTIVE 

TABLE 23.. P o s t - l i c e n s u r e  e d u c a t i o n  needed 
?r i o r  t o  l i c e n s e  renewal .  

U. (a) "After l i c e n s v r e  do you f e e l  t h e r e  
i s  a need t o  comple te  a minimum number 
o f  e&ucatiorial_ programs p r i o r  t o  
l i c e n s e  renewal?"  

DESCRIPTION - 
PERCENT 

1. P r i o r  t o  e a c h  renewal  p e r i o d  15.7 21.2 3.7.7 39.9 8.6 7 .1  3.0 10.2 5.6 0 .0  
2.  P r i o r  co s e v e r a l  renewal  p e r i o d s  30.3 3 5 . 3  29 .9  32.6 28.7 1 9 . 2  1 8 . 9  29 .I 16.7 1 2 . 5 8  
3 .  NO !ZED 54.0 43.5 52 .4  47.5 62.7 73.7 78.0 60.7 77.8  87.5 

TOTAL 

ACTIVE IAACTIDE 
TABLE 24. On-going e d u c a t i o n  and t r a i n i n g  FUTL TIPE  --- PART TT?4TL 

progrzm cf  fir^ e s s o c i a t e d  wi th .  z Z 
0 Q 
m 6 m d 

WY Fr: W G< 
V. "Does the r e a l  e s t a t e  f i r m  w i t h  t~hj-ch 6 4  w 8 Ei 

k 

I 
F;1 x 

z Pt 
you are now a s s o c i a t e d  have a r e g u l a r  CC d V] 

W P a ,  m " 5 z 
on-going e d u c a t i o n  and t r a i n i n g  

0 V) E -4 3 V ]  
4 
4 

z 
program?" u; 

I k r=l I P+ W CU ii fi A w 

1. No 
2 .  FJeelcly 
3 .  I4cnthly 
. Less  f rec ;u .mi ly  t h z n  monthly 

TOTAL 



ACTIVE 

'.BLE 25,  T r a i n i n g  o u t s i d e  of f i r m  FULL TIME --- PART TIPIE - -- 
. s o c i a t e d  w i t h  encouraged o r  s i l b s i d i z e d .  1 z z 7; 

0 0 G 
m d v, d CT, c.4 

I I Does th,? r e a l  e s t a t e  f i r m  w i t h  which ;.1 p: w cz 2 E r=2 
E-l FL] X W 

0 
E g 

you a r e  now a s s o c i a t e d  have a n  o r g a n i z e d  z ~4 o ~4 k 
W m P: V] 2 cq I< 

p l a n  t o  encourage  i t s  peop le  t o  t a k e  z pi F? z w z w $3 
0 I-? 0 ;I 0 

t r a i n i n g  o u t s i d e  of  t h e  E i r ~ l ? "  o m 4 a " 2 4 vl 

1 
L'l 

! ? 3 %  1 
d 

w 2 p: 
M 

2 2 
P4 

M F-I H H @ u % "I: crl F;, 
A H 

& m 
W Y' W M g " 

0 2 2 c 4  $ 2  ZH p: 5 z 
p: cz 

4 F4 F4 m P-4 m p ,  
DESCRIPTION 

PERCENT 
32 .0  21 .1  34.3 25.5 32.6 45.7 6 4 . 3  53 .2  79 .4  7 5 . 0  

2 .  Encourages,  ~ U L  does  n o t  h e l p  pay 4 1 . 1  46 .8  4 0 . 3  45 .5  46.3 29 .3  1 6 . 7  27.3 1 4 . 7  1 6 . 7  
f o r  it  

3. W i i l  pay p a r t  o f  expenszs  of  some 1 9 . 1  25 .1  16 .7  20.0 14 .6  1 2 . 0  1-0.3 1 3 . 0  2 .9  2 .8  

1 c o u r s e s  
4 .  W i l l  pay all expenses  f o r  some 7 .7  7 . 0  8 . 6  9 .0 6 .4  1 3 . 0  8 . 7  6 . 5  2.9 5 . 6  

programs 

TOTAL 

m ,ABLE 26. Age d i s t r i b u t i o n  of l i c e n s e e s .  

I1 . Is  your p r e s e n t  age?" 

DESCRIPTION a: ;;-;; under 

ACTIVE INACT?-VE 
FULL TIME PART TIME 

PERCENT 
5 . 3  8 . 4  .4 . 2  9 .0  0 . 0  0 . 0  8 .7  0 . 0  0 . 0  

25.1. 3 7 . 1  1 5 . 6  1 3 . 1  25 .9  2 .0  3 . 7  38 .0  5.6 1 5 . 0  
22.4 25.2 20 .3  21.8 28 .2  7.9 11.8 2 3 . 1  1 3 . 9  1 2 . 5  
23.2 1 9 . 3  26 .6  32.6 1 9 . 2  29.7 3 0 . 1  19 .2  25 .0  1 0 . 0  
1 6 . 4 .  8 .6  23 .6  21.8 1 2 . 8  34 .7  3 0 . 9  1 0 . 1  3 3 . 3  4 2 . 5  

7 .7  1 . 4  1 3 . 5  1 0 . 5  4.9 25.7 23.5 1 . 0  22.2 20.0- 

TOTAL 



TABLE 27.  of busir-tess o-rgani.zation 
o f  f i r m  a s s o c i a t e d  w i t h .  

Y .  "Are you a?" 

- <  ,-> n r. -. L; LI c DESCRIPTION -- 

1. S o l e  P r o p r i e t o r s h i p  
2 .  P a r t n e r s h i p  
3. C o r p o r a t i o n  

TOTAL 

FULL TI t IE  PART TINE - -- ------- 

Z 2; Z 
0 0 

V) 
0 

rn & c -a 
V) cr: w d Erl 
b W W M z !& & 0 
1;1 u-l Fr; 
0 z f=J F? % (d !=3 

0 

X 
% 0 
0 G F r : " ,  " V) 2 

ti Frl I 
Fr: , 2 e w  Er: % w H 

0 U 
W Z W Z 

J 4 H IJ 0 
P: 2 4 

cn % P4 2 g 
--- 

PERCENT 

ACTIVE INACTIVE 
IAZLE 26. O u t s i d e  s o u r c e  o f  p a s s i v e  income. FULL TIME PART TIME - 

"Do you have a n  o u t s i d e  p a s s i v e  
of  income s u c h  ?&s r e t i r e m e n t ,  
d i s a b i l i t y ? "  

1. No 
2.  Yes 

DESCRIPTION 

s o u r c e  

PERC EHT 
74 .5  8 3 . 2  7 1 . 6  7 7 . 9  69.9 54 .5  5 7 . 1  7 4 . 2  47 .1  55 .  
25.5 1 6 . 8  28.4 22.1  30.1 45.5 4 2 . 9  25.8 52 .9  4 5 .  3 

TOTAL 



"i + 1 .  
I ABLE 24.  !)en-CPII t o f  l i c e n s e e s  s p e n d i n g  ACTIVE I N A C T I V E  
t ime  i n  eazh  c a t e g o r y  of  R-&IA ESTATE - - F'ULI, . --- - 7 -- l:.fF, ---- PART 'I'TEIE -- 
ac t i v i t y  and i n  MON-REAL ESTATE a c t i v i t i e s  . b AREFULLY RESPOND TO QUESTION I.  z o d vl Z G & o 

z 

I v) 2 Erl F.: w 3 p? 

E+ FT: w i=l z 
Z 0 0 

x 
I .  " P l e a s e  w r i t e  i n  t h e  a p p r o x j ~ i i a t e  w % cr: g c% cn k o 

a '2; ~ r l  m Fr: 
p e r c s n t a g e  of t i m e  ycu  spend i n  $? o w m 2 4 

0 
m 2 4 

I ygur  b u s i n e s s  week on  t h e  f o l l o w i n g  2 rn d m 2 2 4 $ 
2 FL] 

V: 

E A L  ESTATE a c t i v i t i e s : "  m w I H $4 pr: I 2 I PC 2 % U Erl Ln C-ll U & w H 
Zr] M W W 

u 
GI 4 0 z 4 0 E z 

4 & Fr: 
4 E-4 

2 f-n 2 & 2 l  $4 F? Pt 2 Fr: p: 
Ci!,SCRIPTION m p. - 

PERCENT SPEI\IDING 2 1% OF TIME I N  ACTIVITY 

I % Seil-i.ng s i n g l e  f a m i l y  r e s i d e n c e  61.9 82 .4  77 .3  6 l . 1  6 5 . 5  54 .9  4 2 . 1  1 0 . 5  1 3 . 2  1 2 . 2  
% S e l l i n g  condominiums,  c o o p e r a t i v e  10 .7  1 6 . 5  1 2 . 0  1 2 . 4  8 . 8  2 .0  3 . 6  1 . 4  2 .6  0 . 0  
u n i t s ,  and p r o j e c t  sales 

I % S e l l i n g  o t h e r  t y p e s  o f  improved 44.8 55 .4  6 4 . 5  63 .2  34 .8  3 8 . 2  23.6 5 . 0  1 0 . 5  2 .4  
p r o p e r t i e s  s u c h  a s  commerc ia l ,  
i n v e s t m e n t ,  i n d u s t r i a l  
% S e l l i n g  s u b d i v i s i o n  l o t s  and 47 .2  62 .3  62 .0  52.2 4 5 . 6  4 7 . 1  27 .9  7 . 3  2 . 6  2 .4  
v a c a n t  l a n d  1 .  b Ncn-se l l i ng  managing b r o k e r  1 0 . 9  . 8  1 4 . 5  46 .0  0 . 0  4 . 9  24 .3  0 . 0  2 . 6  4 .9  

I 
% A p p r a i s i n g  18 .3  1 8 . 4  28 ,9  29.4 9 .4  15 .7  26.4 3.2 5 .3  14 .6  
%Commercial l e a s i n g  4 . 5  3 . 6  9 . 5  1 0 . 1  2 . 0  4 . 9  2 . 1  . 5  0 .0  0 . 0  
% P r o p e r t y  management 1 1 . 6  7 . 6  15 .7  26.4 7 . 1  16 .7  1 8 . 6  1 . 4  7 . 9  1 2 . 2  
ZCondomS niuin r e s i d e n t  manager . 3  .1 1 .7  - 2  . 3  0 .0  .7 0 . 0  0 . 0  0 . 0  

P %Lend i n g  3 .4  4 . 3  1 . 7  3 .9  2 . 0  5 . 9  7 . 9  . 9  0 . 0  4 . 9  
%Land d e ~ e l o p m e n t  1 3 . 6  1 1 . 3  1 7 . 8  28 .3  1 0 . 8  1 7 . 6  1 3 . 6  2 . 3  0 . 0  4 . 9  
%Inves t -h-g  b u y i n g  and 24.3 21.8 36 .0  39 .8  21 .1  29.4 27 .9  5 . 0  1 3 . 2  1 2 . 2  

I s e l l i n g  f o r  oim a c c o u n t  
% AttenCing s e m i n a r s ,  c l a s s e s ,  25.4 34 .3  3 7 . 2  38.4 1 0 . 8  1 3 . 7  1 0 . 0  5 . 0  2.6 4 .9  
t r a i n i n g  
%Othe r  r e a l  e s c a t e  a c t i v i t i e s ,  29.0 31.7 37 .6  40.9 22 .8  28 .4  30 .7  6.8 7.9 1 2 . 2  

I S p e c i f  j r :  

% Farm and Ranch * 1 0 . 9  8 . 5  17 .8  19 .8  8.8 11.8 1 4 . 3  1 . 4  7 . 9  4 . 9  
. % L i s t i n g  " 5 . 5  9 .4  4 . 5  2.8 6 . 6  1 . 0  1 . 4  2 . 3  0 . 0  0 . 0  

h Z  TOTAL * i n c l u d e d  i n  "o t i ie r"  

2 of y o u r  work ing  week s p e n t  32.9 1 6 . 5  1 6 . 1  18 .6  7 0 . 1  70.6 7 1 . 4  51.4 36.8 5 1 . 2  
;=-REAL ESTATE BUSINESS 
a c r i v i t i e s  ( i . e . ,  s e l l i n g  i n s u r a n c e ,  

I 
p r a c t i c i a g  l a w ,  t e a c h i n g  s c h o o l ,  
e t c . ) "  



TABLE 30. Pc.rc.ent o f  t i m e  s p e n t  i : ~  e,ich ACTIVE 1C.rAC'J'iir~ 
c a t e g o r y  of PEAL ESTATE a c t i v i t y  and i n  FULL TIie'E - PART TIXE 

1 
EIOX- RE& ESTA'i'E b u s i n e s s  a c t i v i t i e s .  

CAREFULLY RESPOND TO QUESTION I .  Z Z Z 
0 --- 0 4 
ro 

to W 
I. "P lease  w r i t e  i n  t h e  approximate  I? w % w X 

P 5 2 G, 
Z ec 0 PI 0 

bJ x 
tn 

PI 
p e r c e n t a g e  o f  t ime  you spend i n  m & W Cn Z M f$ m 2 

z 8 4 4 z c4 
yoor b u s i n e s s  week on t h e  

0 
fo l lowing  RFAL ESTATE a c t i v i t i e s  :" 2 2 

W $ cu I-.4 2 w PI d: 2 Z 'El 8 2 1  
% : U U PI 

d: ", 
W 2 z  % g 

DESCiUPTTON - i * $ 2 2  a fi m a P, 
! 
Ul 

----.- 
2 Eq 

AVERAGE (I7'IEAN) 9, OF Tim SPENT IN ACTIVITY 
% S e l l i n g  s i n g l e  f a m i l y  r e s i d e n c e  
s S e l l i n g  condominiums, c o o p e r a t i v e  
u n i t s ,  and p r o j e c t  s a l e s  
% S e l l i n g  o t h e r  t y p e s  o f  inproved  
p r o p e r t i e s  such  a s  commercial ,  
i n v e s t m e n t ,  i n d u s t r i a l -  
% S e l l i n g  s u b d i v i s i o n  l o t s  and 
v a c a n t  l a n d  
% Non-sel l ing mansging broker 
b Appra i s ing  
% Conunercial l e a s i n g  
% P r o p e r t y  Xanagenent 
% Condominim r e s i d e n t  manager 
% Lending 
R Land development 
% I n v e s t i n g ,  buying and 
s e l l i n g  f o r  own a c c o u n t  
% Attend ing  se ininars  , c l a s s e s ,  
t r a i n i n g  
% Other r e a l  e s t a c e  a c t i v i t i e s ,  
S p e c i f y :  
% Farm and ranch* 
% L i s t i n g '  

Is04 TOTAL * I n c l u d e d  i n  " o t h e r "  100.00 I 

'T. " % of your  working week s p e n t  15.6  3.2 3.5 4.5 50.7 45.4 50.8 32.6 35.0 35.0 -- 
i n  hT0:J-REAL ESTATE EUSINESS 
a c t i v i t i e s  (i. e .  , s e l l i n g  j nsurance ,  
p r a c t i c i n g  1-aw, t e a c h i n g  s c h o o l ,  
e t c .  ) 



I - * '  

i 

4LBLE 31. P r o f e s s i o n a l  d e s i g n a t i o n s  h e l d .  

" C i r c l e  t h e  number nex t  t o  each  of 
t h e  f o l l o w i n g  p r o f e s s i o n a l  
d e s i g n a t i o n ( s )  t h a t  you hold:"  

DESCRIPTION . 

'EIAI (Eile~ber, P.ppraisa1 Ins t i tu te)  8 S i U  (Society of Real Estate Appnrairer 
(Residential Member) @ E E  ( C c ~ i i f  ind Prope~ty Exe~utive) 

CPlf (Certified Property Manager) 
6. S I R  (society of Industrial. Realtors 

t CRE ( ~ o m s e l o r  in Real Estate) 
G E I  (G,~&-?,~te, R e a l t ~ r s  Ins t i tu te)  
CCIM (Certi r'ied Comercial-Investment 

T4emkr a CRB (Cer t i fied Residential  broke^ 

FULL TIKE - .---- PART TIME -- . 

AVERAGE (2.IEfiJ) % HOLDING DESIGNATION 

P ABL,E 32. R e a l  e s t a t e  c o u r s e s  t aken .  

IV. "If  you have  t a k e n  any r e a l  e s t a t e  
c o u r s e s ,  p l e a s e  c i r c l e  t h e  nugiber n e x t  
t o  t h e  a p p r o p r i a t e  c o u r s e .  Does n o t  , 

I 1  i n c l u d e  p r e - l i c e n s u r e  c o u r s e s .  AVERAGE (MEAN) % W V I N G  T A U N  COITfiSE 

Real  E s t a t e  P r i n c i p l e s  
Rea l  E s t a t e  Law 
Rea 1 E s t a t e  A p p r a i s a l  
Rea l  E s t a t e  Salesmanship  
Real E s t a t e  Inves tment  

6.  Real E s t a t e  O f f  ice Yanagement 

I . R e a l  E s t a t e  F i n a n c e  
. P r o p e r t y  i4anagaent 

9.  Land Development 

I. Other ,  s p e c i f y  



ADDRESS : Sc =- /A . f i/*/&d-~x - ,,<T / /  L</L J? -L4p- . -- 

APPEARING ON WHICH PROPOSAL: skf 97-57 

DO YOU: SUPPORT? M-'iEND? OPPOSE? I I I - y *  - - 



SENATE Business & Industr$?OP4MITTEE -------- 

VISITORS' REGISTZR 




