
MINUTES O F  THE MEETING 
BUSINESS & INDUSTRY COWITTEE 

MONTANA STATE SENATE 

J a n u a r y  29, 1979 

The mee t ing  o f  t h e  ~ u s i n e s s  and I n d u s t r y  Committee was c a l l e d  
t o  o r d e r  by Chairman Frank Hazelbaker  on t h e  above d a t e  i n  Room 
4 0 4  of  t h e  S t a t e  C a p i t o l  B u i l d i n g  a t  9:30 a.m. 

ROLL CALL: A l l  members were p r e s e n t .  

SENATE B I L L  201: S e n a t o r  Lowe, sponsor  of  SB 201, e x p l a i n e d  t h e  
b i l l  t o  t h e  Committee. H e  s t a t e d  this bill i s  a n  ac t  t o  amend 
S e c t i o n  32-1-322, McA, t o  a l l o w  an a n n u a l  bank s t o c k h o l d e r s '  
meet ing  t o  be  h e l d  on any Tuesday up t o  and i n c l u d i n g  t h e  second 
Tuesday i n  A p r i l  o f  e a c h  c a l e n d a r  y e a r .  

PROPONENTS OF SENATE B I L L  201: M r .  Haro ld  P i t t s ,  r e p r e s e n t i n g  
t h e  Montana Bankers  A s s o c i a t i o n ,  s t a t e d  t h a t  t h e  Bankers  Assoc. 
e n d o r s e  t h i s  b i l l .  

There were no opponents  o f  t h e  b i l l .  

There  was a g e n e r a l  d i s c u s s i o n  of Committee members r e g a r d i n g  t h e  
d a t e s  o f  t h e  b a n k e r s '  m e e t i n g s .  4 
DISPOSITION OF SENATE BILL  201: S e n a t o r  P e t e r s o n  moved t h e  b i l l  - 
DO PASS. S e n a t o r  Dover seconded t h e  mot ion .  The b i l l  p a s s e d  --- 
unanimously.  S e n a t o r  Goodover moved t h e  b i l l  b e  ~ ] . a c e d  on  t h e  
Consent  Ca lendar .   his was g i v e n  unanimous a p p r o v a l  by t h e  
Committee. 

SENATE B I L L  8 2 :  Senator  Regan led t h e  d i s c u s s i o n  on t h e  Statement 
of  I n t e n t  f o r  t h i s  b i l l .  S e n a t o r  K o l s t a d  moved t h a t  w e  a d o p t  t h e  
S t a t e m e n t  of I n t e n t .  S e n a t o r  Dover seconded t h e  mot ion .  The 
S t a t e m e n t  o f  I n t e n t  was adop ted  unanimously. 

S e n a t o r  Regan made a  mot ion  t h a t  S e n a t e  B i l l  8 2  DO PASS w i t h  t h e  
adop ted  S t a t e m e n t  o f  I n t e n t .  

ROLL CALL VOTE: S e n a t e  B i l l  8 2  was g i v e n  a v o t e  of  DO PASS by a  
v o t e  o f  6-2.  The R o l l  C A l l  Vote i s  a t t a c h e d .  

SENATE R I L L  131:  Chairman Hazelbaker  i n t r o d u c e d  S e n a t o r  Bob Palmer 
who e x p l a i n e d  t h e  b i l l .  Mr. Palmer s t a t e d  t h i s  b i l l  i s  a n  a c t  
t o  p u b l i c  u t i l i t i e s  from d i s c o n t i n u i n g  power d u r i n g  t h e  
w i n t e r  months. H e  s a i d  t h e  b i l l  o r i g i n a t e d  a s  t h e  result of a 
t r a g i c  a c c i d e n t  i n  Missou la  d u r i n g  t h e  month o f  November i n  1977.  
Mr. Palmer i n c l u d e d  an amendment which  i s  a t t a c h e d .  He s a i d  concern  
l i e s  w i t h  p e o p l e  who c a n n o t  a f f o r d  t o  pay t h e i r  e n e r g y  b i l l s  d u r i n g  
t h e  c o l d  w i n t e r  months. 



Minutes of the Meeting 
Business and Industry Committee 
January 29, 1979 

PROPONENTS OF SENATE BILL 191: Gail Stoltz, representing the 
Human Resources Development council, spoke in support of SB 191. 
Her testimony is attached. 

Mr. David Burchett, auditor for PSC, also spoke in support of the 
bill. 

Mr. James Mallard, representative of Coalition of Human Resources, 
supports SB 191 and its proposed amendment. 

Mr. David Hull, citizen from Missoula, and Mr. Neal Valley, citizen 
from Missoula, also gave brief statements in support of SB 191. 

OPPONENTS OF SENATE BILL 191: Mr. Riley Childers, representative 
of Montana Rural Electric and Telephone Cooperatives, was an opponent 
of SB 191. He stated it involves extra work in making collections. 

Mr. Gene Phillips of Kalispell, representing pacific Power and 
Light, spoke as an opponent of SB 191. His company feels the 
PSC is doing an adequate job in stating the rules at this time. 

Mr. Jack Burke, representing The Montana Power Company said his 
company takes the same approach as Mr. Phillips. P~l.icy is set 
forth clearly in writing. The people in charge are trying to 
handle all services in as humane a way as possible. He does not 
feel the Legislature is the proper forum to regulate rules of 
utility companies. 

There were no other opponents of the bill. 

Senator Palmer made closing statements in support of the bill. 

Chairman Hazelbaker asked for questions from the Committee. 

Senator Dover asked Bill Opitz who takes the responsibility to see 
that these utility bills are paid. Mr. Opitz explained federal 
standards and how they are related to the bill. He stated there 
are policy statements regarding this. The PSC must implement all 
facets of thp National Energy Act. The PSC could deal with it if 
they had the resources. 

Senator Kolstad stated he did not believe this was a localized 
problem. The Committee agreed. There were no further questions. 

DISPOSITION OF SENATE BILL 191: No action was taken at this meeting. 
The Conunittee's Staff Attorney will be consulted on the proposed 
amendment and get back to the Committee. 

The hearing on Senate Bill 191 was concluded. 

ADJOURN: There being no further business, the meeting was adjourned 
at 11:OO a.m. 

/ ,  / 

Sen. Frank '~azelbaker, Chairman 
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SENATE CQT4ITTEE BUSINESS & I N D U S T R Y  

Pat M. Goodover, Vice Chairman 

Che t Blaylock 

Harold Dover 

Tom Ifager 

Allen Kolstad 

Bill Lowe 

John Mchrens 

Marjorie Nichols - 
Secretarqr 
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Eob Peterson 

Pat Regan 

Frank Hazelbaker, Chairman 

Fation: Roll Call Vote on SB 82. 

(include eiiough infoLmtion on motion--p~t w i t h  yellm copy of 
amnittee report. ) 

/ 

J 
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............................ MR. ...... R X B S ~ ~ , ~ G B ~ Z  

..................................................... 'Ale, your committee on ........................................ B s ~ , P I ~ ~ ~ ~ s s  ...a~d..Ialars.~.~m~~ 

having had under consideration ........................................ Bill No. .?,Ol ........ 

Szmate Respectfully report as follows: That ........................................................................................................ i l l  NO ...z .c.& ......... 
was m a ~ ~ o u s l y  passed and was maainously placed an the 
Consent Calender. 

DO -- PASS @@. 

STATE PUB. CO. 
. Helena, rv70nt. 



MR. .......... !?.~%3.i.d~Xik> ......................... 

Easiness and Industry ...................................................................................................................................................... We, your committee on 

Sematc 0 -  
having had under consideration .................................................................................................................. Bill Nov.% ............. 

Scnatc 83, Respectfully report as follows: That ........................................................................................................ Bill No ................... 
introduced billr bnd adopted Statement of Intent: 

STATE PUB. CO. 
Helena. Mont. 

, , 

................................................ ..................................... 
Senator Frank i!azelbakc3r Chairman. 
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S e n a t e  B i l l  1 9 1 ,  i n t r o d u c e d  b i l l ,  be amended as  f o l l o w s :  

1. Page 1, l i n e  6 .  
Fo l lowing :  "MONTHS" 
I n s e r t :  ", P d D  A W I J D I N G  SECTION 3-10-301" 

2 .  Page 1, l i n e  11. 
Fol lowing :  " u n i t "  
I n s e r t :  " o c c u p i e d  by a f a m i l y  whose f a m i l y  income i s  below 

t h e  125% o f  t h e  F e d e r a ;  P o v e r t y  s c h e d u l e  e s t a b l i s h e d  
by t h e  c o m r n u n i t y ~ s ~ ~ v i c e s  a d m i n i s t r a t i o n  i n  t h e  
department of H e a l t h ,  E d u c a t i o n  a n d  Wel fa re"  

3 .  Page 1, l i n e  1 3 .  
F o l l o w i n g :  l i n e  1 2  
I n s e r t :  " S e c t i o n  2 .  I n  the e v e n t  t h e  p u b l i c  u t i l i t y  i s  

c o n s i d e r i n g  d i s c o n t i n u a n c e  of s e r v i c e  because a q u e s t i o n  
o f  t h a t  i n d i v i d u a l ' s  income i s  r a i s e d ,  t h a t  u t i l i t y  o r  
t h a t  i n d i v i d u a l  may a p p l y  t o  t h e  l o c a l  justice o f  t h e  
p e a c e  f o r  r e s o l u t i o n  of t h e  i s s u e .  

S e c t i o n  3 .  S e c t i o n  3-10-701, MCA i s  amended t o  r e a d :  
3-10-301 ( 8 )  I n  a c t i o n s  upon d i s p u t e s  between p u b l i c  
u t i l i t i e s  and  c o n s m e r s  t h r e a t e n e d  w i t h  u t i l i t y  s h u t  o f f s . "  
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Once upon a tirrie, a fa~!iily of four l ived on an income o f  $230 a n lon th .  

They gave the landlord $175 a month and t h a t  l e f t  them $55. They gave the  

bus  l i n e  $10 a month so Dad could get  to  work and t ha t  l e f t  them $45. Then 

the power bi l l  came and i t  sa id  t h a t  they owed $56. They gave the  power 

company $30 and t ha t  l e f t  them $25 t o  l ive  on f o r  the  month. Next month the  

power b i l l  came and i t  s a i d  t h a t  they owed 863 for the currant  b i l l  and $26 

on the  balance. Well, the l i t t l e  boy had gotten s ick  t h a t  month  so  the power 

b i l l  d i d n ' t  ge t  paid a t  a l l .  Another month came and w i t h  i t  another power 

b i l l  ; t h i s  time i t  sa id  t h a t  they owed $59 currant  and $09 balance. Altogether, 

they owed $148 and they paid $30. Next month a note came w i t h  the  b i l l  f o r  

$197 t ha t  read, "Your account i s  ser iously  delinquent. . ." 
Montana Puwr  Company wants a 22% r a t e  hike on the price of  natural  gzs. 

The farni.1~ i n  the  s to ry  above would owe the Power Company $253 instead of 

$197 i f  the  proposed r a t e  hike i s  accepted. How wil l  they pay? The cost  o f  

fuel  has r i sen  120% i n  the  l a s t  ten years.  These are  hard econoni c times 

f o r  a l l  of us; d i f f i c u l t  i f  you are  i n  the niiddle income bracket--impossible 

times i f  you a r e  l iv ing  on unemployment, socia l  secur i ty ,  welfare,  o r  a t  

tninimun~ wage. And i f  you are 1 iving on a low o r  f i x e d  income, a 22% r a t e  

increase represents a d i s a s t e r .  

Montana Power Company's solut ion to  the question "HOLJ w i  11 they pay?" was 

voiced by the  president o f  the  company i n  Deceniber of 1973. McElr.iain s a i d  

t h a t  h i s  company remains opposed t o  revising energy r a t e  s t r uc tu r e s  t o  favour 

small customers, pa r t i cu la r ly  the poor. "We donjt  believe t h a t  t h i s  i s  t he  

way t o  take care  of a socia l  problem; i f  u t i l i t y  r a t e  r e l i e f  i s  needed, 

Montana Power favours a stamp method simi 1ar  t o  food stamps t o  help those on 

low o r  fixed incomes." 



I ' d  l i k e  t o  hear what the  taxpayers of Montana think of t h a t  kind of 

solut ion.  The D i s t r i c t  XI Human Resource Council o f f i c e  i n  !~Iissoula paid 

Montan Power Conipany over $40,000 l a s t  year on the Emergency Energy Program 

fo r  low and f ixed income people who were behind on t h e i r  b i l l s  t o  Montana 

Power Company and unable t o  pay. Nhat do the taxpayers r ea l l y  t h i n k  about 

paying t h a t  money t o  Montana Power along w i t h  t h e i r  own povrer b i l l s ?  And 

I 'd  l i k e  t o  ask the  taxpayer who he thinks i s  going t o  pay his  power b i l l  i f  

he looses the race against  in f la t ion .  

There a r e  solut ions  t o  the problem. The most obvious one is  simply t o  

disconnect the people who cannot pay. I t ' s  been done before,  o r  have we a l -  

ready forgotten t h a t  o l d  tiIan who froze t o  death out  i n  East Missoula? I t ' s  

no t  i l l eba l  f o r  Montana Powr  Cornpany t o  shut  o f f  your u t i l i t i e s  t h i s  winter. -- 

I f  the prospect of allowing old people and children t o  freeze t o  death 

in the  dark does not appeal you, nlaybe i t s  time we came up w i t h  some 

other  solut ions .  Maybe i t s  time t ha t  every user of energy paid f o r  i t  a t  t h e  

same r a t e ;  nlaybe i t s  time t h a t  we made i t  econornical t o  conserve energy; 

maybe i t s  time t h a t  the  r i g h t  t o  power was recognized as  the basic  human r i g h t  

t o  s t ay  a l ive .  I f  you don ' t  t h i n k  you need power, s h u t  your furnace of f  and 

f ind  out  what i t  f ee l s  l i k e  t o  l i v e  i n  Montana i n  the winter with no heat. 

And i t  might be t ha t  i t  i s  time fo r  the people who l i v e  i n  Montana t o  

ask some questions about how much p r o f i t  any company i s  allowed t o  make o f f  

of bas ic  human necess i t i es .  The i975 Report t o  the Stockholders of Montana 

Povier Coriipany includes t h i s  statement: "A1 though earnings increased 15 cents  

a share ,  from $2.98 i n  1974 t o  $3.13 i n  1975, we do not consider t h a t  gain 

s a t i s f ac to ry .  . ." Sixty-six percent of the shareholders of the Montana 

Power Company do not 1 i ve i n  Montana. The bulk of the  p r o f i t  t h i s  company 



makes leave the s t a t e  along ~ r i  t h  some 6 million tons of our coal. 

There a r e n ' t  a l o t  of choices l e f t  for  the poor over the ever in- 

creasing c ~ s t  of keeping warm. Sometime the ci t i  zcns and taxpayers o f  t h i s  

s t a t e  are  going to  have t o  make some decisions, or  l e t  the power coriipany 

make them f o r  us. Are we going to  l e t  the elder ly,  poor, and children who's 

parents are poor in th i s  s t a t e  freeze to death in the dark? Somehow tha t  

doesn't  sound l i k e  the Montana I grew up  i n .  Are we going to pick up  the 

t ab  fo r  a u t i l i t y  stamp program? Somehow t h a t  doesr'i't sound l i k e  the 

Montana I grew up in ,  e i  tfter. Are we going to  i n s i s t  on changes on the 

rate s t ruc ture ,  1 i f e  7 ine rates ,  and the r ight  to  power in the winter? 

Montana, we have a choice. If  we have to ,  we can buy the company and  run i t  

so i t  meets our approval. 

I f  you don't  knnva what the ra te  structure i s ,  or \ghat I mean hy l i f e  

l i ne  rates o r  the r ight  to  pcwer i n  the winter, you had be t te r  f i n d  out. 

You could be the one out of work next week. kdhat will  you do when you get 

the notice tha t  reads ,"Your account i s  seriously past due. . . I' ? 

1'11 see you a t  City Hall next Friday n i g h t .  

Sherry Echos 
1710 Scott Street  
Missoula, MT 59801 







This  i s s u e  i s  n o t  new t o  ou r  Council. We asked t h e  Pub l i c  S e r v i c e  

Commission f o r  a  ban on win te r  shu t -o f f s  l a s t  yea r  a f t e r  Toge Johnson 

f r o z e  t o  dea th  i n  hl i l l totm.  

Our c o n s t i t u e n t s  z r e  i n c r e a s i n g l y  th rea t ened  by t h e  r i s i n g  cost 

$-M,CX 1510 , ~tcr~hy w, $3 U A d  
o f  h e a t i n g  f u e l .  f m ' > . I i ~  - cI a L a &  ' ttcRtepa . L . , 

k Y V t  /.uMI bud, kt 
5 pbA 1 -cme-, !averty l e v e l  incones cannot and do n o t  

keep pace wi th  t h i s  i n f l a t i o n .  As a r e s u l t  disadvan'caged f a n i l i e s ,  

s e n i o r  c i t i - e n s  and o t h e r s  on low and f i x e d  incomes f e a r  f o r  t h e i r  very 

s u r v i v a l  i n  t h e  win ter .  Some people have come t o  ou r  o f f i c e  wi th  w i n t e r  

"&+b 
f u e l  b i l l s  t h a t  xeq r e 2 5  t o  50 p e r  cent  o f  a  householdfs  monthly 

income. 

O f  course ,  t h e r e  i s  a  growing awareness o f  t h i s  problem. Govern- 

ment i s  beginning t o  recognize  a c i t i z e n ' s  r i g h t  t o  a reasonable  m o u n t  

o f  warmth i n  t h e  win ter .  Our own Council has  win ter ized  t h e  homes o f  

more than  700 f a m i l i e s  i n  D i s t r i c t  Eleven. Last yea r  n e a r l y  4000 blontana 

households r ece ived  a s s i s t a n c e  designed t o  o f f s e t  energy-re la ted  

c r i s e s .  Other  subsidy p l a n s  a r e  being d iscussed  a t  both t h e  s t a t e  and 

f e d e r a l  l e v e l s .  



Even t h e  Montana Power Company has recognized t h e  f a c t  t h a t  low- 
( 

income people can no longe r  meet w in te r  f u e l  expenses.  The Company, 

through an informal  agreement with t h e  PSC, no longer  d i scon t inues  

s e r v i c e  dur ing  pe r iods  o f  sub- f reez ing  temperatures .  

l ihzt Sena to r  Palmer's b i l l  o f f e r s  our c o n s t i t u e n t s  i s  merely a 

fo rma l i za t ion  o f  t h i s  agreement - -  t h e  p r o t e c t i o n  of  law. I t  says  t h a t  

t~lontanans of l i m i t e d  means should not  be th rea t ened  with t h e  l o s s  of 

hea t  o r  l i g h t  dur ing  t h e  c o l d e s t  months. 

To me t h l s  seems a ve ry  r a t i o n a l  arrd humane message. I hope i t  i s  

t h e  oile t h a t  l e g i s l a t o r s  convey t o  t h e i r  co r l s t i t uen t s  when they 

vo te  on t h i s  proposa l .  
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tcrln 
"sale", 

?/.hen 7
1

s
~

d
 w

ith respect 
10 

natural gns, 
iticltrtl(s alt c~

cl~
n

p
~

g
c 

of nat7tm
L gas. 

(.S) 
T

he tcr~
n "Stute rcrjvllato~.~~ 

authority" m
eans a

n
y State agency 

~
c.h;cf~

 
has ratcm

ak;)/g altihority w
ith respect to the salc o

j natural 
gtrs by nny !](IS ~itiL

ity (o
th

~
r tiran by such State agency). 

SE
C

. 303. A
 D

D
I'T

f O
S

 O
F

 C
E

IIT
A

 [A\' 
S

T
A

 ArU
,1 R

D
S

. 
(a) :tnn~

~
rto:; 

V
F

 S
I,A

S
D

A
I;D

S
.- 

N
ot Later than 2 years oficr the date of 

- 
Ihc erluc,t/tit tr 1 t!! 111 is :kt, 

cuch Slate rcgulufory afr thority (
7

~
1

t
h

 
T

C
S

~
)

~
C

~
 

lo
 

each i;us 
rl,,'iir!l jn

r 
iclfich it ha&

 m
ten

lu
ki~

~
g

 
aulttority) and cacr'i non- 

rtgiiiartd gas 
at if if!/ sl;alL proride piiblic 

lo
t ice and cordilct a liiaring 

reipe~
.ti~

ig 
tlic stntrtlorcls 

- 
-- 

esialtishcd b
y subsection (b) a

~
d

,
 

o
n

 the basis 
o
f
 h

i
~

(
/

~
 

I
L

~
c

I
~

Y
I

~
~

, 
A

IL
~

//- 
(

I
)

 adopt 
ti~

c
 sfrlllciurd established b

y
 sl~

bscction (&
) (

I
)

 if, 
n~

ctl to
 thc c

rtrn
f, .vuck nicthorit?/ o

~
 nonrcgulntcd utility deter- 

~
n

in
c

s tiicrt such adoplion is appropriate a
d

 &
 conuistetrt w

ith
 

otherli,ise apl?Zicable S
ta

te k
u
?
,
 and 

(8
) irtlopt th

c slcrndard cstutlishcd b
y subsection (b

) (2
) If, and 

to
 /h

e P
T

~
C

I
Z

~
,

 
such authority or nonrcy ulatcd utility dcicrnlines 

ih
a

t sitch adoption is appropriate to
 carny out the purposes of this 

titb
, is otherw

ise appropriate, and is consistent w
ith

 o
t

h
e

d
~

 
oppllcable S

ta
te law. 

F
or purposes of a

n
y d

ete~
m

in
a

tio
n

 under paragraphs (
I

)
 nnd (3

) a
n

d
 

a
n
y
 rcview

 of such dctem
nirm

tio~
t in

 a
n

y court. u
n

d
er section .?07, f

h
 

purposes o
f this title su

p
p

le~
n

en
t Sta

te law
. N

othing in
 this subsccticm

 
~

o
h

ib
its

 
a

n
y S

tcie rcg
d

a
to

ry authority or sunregulated u
tility f

r
o
m
 

.m
n?ii?rp 

n777/ d
t&

~
m

in
a

tio
n

 that it is criot appropriaie to i7npktncr1t a
n

y
 

m
c

h
 ~

tu
n

d
a

rd
, ~U

.
T

S
U

U
I

L
~

 
to its authon'ty u

n
d

er othcrzcise applicable 
S

ta
te Imm. 

(b) E
s

~
~

~
~

z
s

o
~

~
r

;
r

.-
T

h
c

 
jollow

ing 
F

crlercl 
stabtished: 

__--------.------ 
-- 

/- 
~

.
r

"
~

~
n

L
~

R
r

s
 

F
O

R
 T

E
R

.IIIK
* T

IO
R

 O
F

 N
A

I-u
R

A
 L c.45 s

~
-R

I'(~
s

.--~
z

.o
 

I 
utilihg n

a
y

 ienninate natural gas sem
icc. to a

n
y gos consum

er 
;

r
c

v
n

n
t

 to proced~ires dcsh
b

rd
 in

 section 304~a_)I---- 
l
'
 

(L
) 

A
D

I~
E

R
T

IS
X

N
G

.- 
A

'o ps-m'~it~nZI~5P~cotvrJi-om 
a

n
y person 

oll'lcr than. the shareholders (or oiher ow
ners) of s?ich utitiiy a

n
y direct 

or in
d

ir~
ct erl)enctiture bv such ~

~
tility

 
for prom

otiot~al or political 
- 

- 
nrtlrertising as-dqfincd in G

cticm
n 304 (b). 

(c) 
P

H
O

C
E

D
D

R
A

L
 

E
E

Q
U

IR
E

.~
~

E
A

-T
S

.-E
O

C
~

 
State 

reg~ikaiory authority 
(w

ith
 ~csp

ect to ecxh gas utility for w
h

i:i~
 it has ra

te
m

k
in

g
 a

u
th

o
rity) 

and each m
nregulated gas utility, w

ithzn the 9-year period sp
ecip

d
 h

 

U
U

I
V

L
L

.
,
.
"

 
\ 

, 
standards cstablisbied Gy subsect~

on (
0
)
 v

:
, ,,,,,,, 

. -. L --- 
atrrttdard 

7rhich is not adoptcd, such authority or n
o

n
rcg

u
la

t~
d

 gas 
t~t;lit?y shall sfatc in w

t-iting !hurt it has dctcrtnincd n
o

t to
 odopt such 

sdatulard, io
g

ctl~
cr zojth the rcnrons for strci~

 deterrrzinution. &
~

c
h

 state- 
m

ent of reasons shalt be availabb to th
e public. 

SE
C

. 301. SP
E

C
IA

L
 IlU

L
E

S 
F

O
R

 ST
A

N
D

A
R

D
S. 

' 
(a

) P
R
O
C
E
D
U
R
E
S
 

F
O
R
 

T
E

R
X

IN
X

T
IO

N
 

O
F
 

G
A

S S
E

R
I'IC

E
.-T

~
C

 
pro- 

cedures jor terrninnfion o
j sew

ice rderrcd to in
 scc!ion SOS(b) (1) ure pro- 

cedures prescribccl by tfie Sfate regulator?/ au
th

on
ly (w

ilh
 respect lo gaa 

utilities for w
h

ich
 iL hus ratem

ukzng authority) o
r t

h
 nonregulated go8 

utility u-hich provide that- 
(1

) n
o

 gas service to a gas cpnsum
er m

a
y

 be term
inated unless 

reasonable prior .notice (inclurTzng notice of rights a
n
d
 rentrdies) 

is g
iven

 to
 such consum

er slid 
s~

rch
 cona1~?72cr haas a rccIsonable 

opportunity to dispute th
e reasons for such term

ination, and 
(2)du

n
'n

g a
n

y pcriod w
h

en
 tcm

~
in

o
tig

n
 of scrtv'cc to

 a gus con- 
sum

er ~
o

o
u

ld
 be rspccia2ly dangerous to Trcalth, as R

cterm
incd b

y 
the S

ta
te

 ~
eg

u
la

to
ry authority 

(w
ith

 respcct to
 gaa utility for 

w
h

ich
 it w

n
s ratentaking autiw

rity ) or nonregulatcd gas utilily, 
an

d
 such consum

tr establisha that- 
(

A
)

 Ile is ~
inabte to

 pay for such service in
 accordance w

ith
 

t
l

~
 

rcquirrn~
ents of the uti2ity's billing, o

r 
(
B
)
 Itc 

is able to
 pay for such service but o

n
ly in

 instal$- 
~

?
x

n
t

~
, 

such service m
ay not be tem

ninated. 
h proccdures slrall fake into account 

the need to include rcasonabk 
isions for elderly and handicapped consum

ers. 
) A

D
V

E
R

~
'IS

IN
~

.--(~
) 

F
or purposes of this section and section 303- 

(A
) T

he fern
 "advertising" 

sneans the conim
crcial w

e
, by a gaa 

~
ttility, of any nzedia, including ncu.spaper, printed 

m
atter, radio, 

and tcl~
vision, in order to transm

it a m
essage to a substantial num

ber 
o

f ~
n

m
b

e
rs of the pvblic or lo such ~

ftility's gas consum
ers. 

(B
) T

he term
 "politicnl dl.crtisingl' m

tans a
n

y adccrtising for 
the purpose of izl$uencing 

public opinion w
ith respect to legislalive, 

adrninisirnti~le, or elcclord rnatkr, or :oih respcct lo a
n

y controverszal 
issue of public im

porlance. 
(a The 

term
 

"prom
otional adrcriising" 

m
eans a

n
y advertisipg 

for the purpose oj er'couraging an?/ person to select or use IhR sm
zce 

or acld~tional senrice of a g
m

 utility or OM. selection or inslaU
alion 

of arty appliance or cp
~

~
ip

m
en

t 
d#signed. ia use such utility's serl<ce 

(2
) F

or gm
rposes oj th

u
 sect7on and sccizon SO

Sa, the te
rm

 "poLztzca 
advertisi71~" anti "prcnnotional ad~

erfising" do not znelude- 
(A

) dvcrlisiny ~
u

l~
ich

 
inform

s natural gar consum
ers how

 h
:
 

can conserve natural gas or can reduce peak &
m

artdfor natural gas 
(B

) arZuerfising required by law
 or reclulalion, in

d
u

d
in

g
 advertisin 

required under part 1 oj ti&
 I1

 of ihr: A
7atiottal E

m
g

y
 C

vn
sem

lio
 

P
olicy A

ct, 
(C

) ad~
crlising regarding serv

ic~
 in

b
n

u
y

lb
n

s, safely 
m

eauurec 
or Em

ergency conditions, 
(
D
)
 addertising cor~cerning e

m
p

b
p

n
t o

p
p

o
rtu

n
ifk w

ith sue 
utility, 



2 
3 
Cr, 

E ' 
3 
0 

2 

2 
3 

3 
* 
2. 
P* 

is- 
* 
5 



(3
) th

e occupant o
f each su

ch
,u

n
it ha3 control m

e
lt a portion 

of th
e electric energy used in

 such u
n

it, and 
(3

) w
ith

 respect to
 svch

 p0t~tio-n of elcctric encri/y trscd in
 srtch 

u
n

rt, th
e lo

n
g

-ru
n

 benefit8 to
 the elcctric c

o
n

su
n

~
rs in su

ch
 build- 

i71y C
X

C
C

C
G

? th
e costs o

f prchc.sing 
and in

sta
lli~

l~
 

~
e

p
n

/~
a

le
 

nleters 
in

 su
ch

 building. 
(e

) A
U

T
O

.U
.~

T
IC

 
A

o~
usrhrm

,vr ~~
,ru

srs-- (I) rffz
 autonlatic n

d
j!tsttrt~

n
t 

c2ause of a
n

 electric u
tility nzects th

e requtrcm
ents of th

is subsection 
if- 

(
A

)
 such clause 1~ d

ztern
ti~

w
d

, not Tcss o
ftrn

 th
a

n
 eccry $ years, 

b
y

 ti~
c

 Sta
te regulatory alcfhority (w

ith
 respect 

to
 a

n
 clcctric 

u
tility for w

h
ic

l~
 it hus r(~

te11~
1ki11g 

a
u

tl~
o

rity) or b
y

 th
e ~

Iectric 
u

tilif!/ (in
 th

e cusc of 
a w

?2regulatcd electric u
tility), a

jfe
r a

n
 

eciclentiary 
l~

ea
n

'n
g

, to
 provide 

incentives for 
olfi'cient 

u.se 
o

f 
resources 

(i.nclu-diny irece?ltiz'os fo
r cconanzical purchase a

n
d

 Irse 
o

f fu
el a

d
 electric en

erg
y) b

y such electric u
tility, and 

(
B

)
 such clause is reciczued n

o
t less o

ften
 t

h
n

 eqqer!y 2
 yenrs, 

in
 th

e m
anner described in

 
n

ra
g

ra
p

?
~

 (2
), b

y th
e S

fa
te

 reguZ
otortt 

authu?5ty 
haaing 

rate,na%
ng 

a
u

th
o

rity 
w

ith
 respect 

to
 su

ch
 

u
tility 

(o
r b

y th
e elcct7ic u

tility in
 the case of 

a n
o

~
w

eg
u

ln
ted

 
.electric 

u
tility), to

 
insure 

th
e 

m
a

xim
u

m
 econonzics 

in
 

th
s

c
 

o
p

era
tio

m
 and purchases 

w
h

ich
 affect th

e rates to
 w

h
ich

 su
ch

 
cla

sz~
.~

 
aprlies. 

(2
) 1

7
~

 
m

a
xin

g
 a reviclo u

n
d

er subparagraph (B
) of 

paragraph 
(

I
)

 w
ith

 respect to
 a

n
 electric u

tility, the rcvicw
ing a

u
th

o
rity shall 

exa
m

in
e a

n
d

, if appropriate, cause to
 be audited th

e practices of such 
electric u

tility relating 
to

 costs subject to
 a

n
 a

u
to

m
a

tic a
d

ju
slm

cn
t 

clatise, a
n

d
 shall reqztire su

ch
 reports as m

a
y

 be necessary to
 ca

rry o
u

t 
su

ch
 review

 
(inclzccling a disclosure of 

a
n

y ow
nership o

r corporate 
relationship bet7~)cc.n such

 clectric u
tility and the seller to

 such u
tility 

o
ff tiel, electric en

crg
y, or 0thL7r item

s). 
(3

) A
s Z

I
S

C
~

 
in

 th
is subsection and section 1

2
3

(b
), th

e terrrt 'cu
u

to
- 

nvzdic odjuatntent clause" 
nrearls a provi,~io7z of a rate schedule Z

L
'IL

~
C

~
 

p
ro

~
lid

es for increases or d
em

a
scs (o

r b
o

th
), w

itliozct prior h
ea

rirc, 
in

 rates re
fittin

g
 increases or decreases (o

r b
o

th
) in

 costs in
cu

rrzd
 b

y
 

a
n

 ekct?.ic u
tility. S

u
ch

 te
lm

 does n
o

t include a
n

 in
terim

 rate zchich 
la

kes eflect subject to
 a later d

eterm
in

a
tio

n
 of th

e appropriate a
m

o
u

n
t 

of th
e rate. 

( f ) 
PN

~O
RJ~.<

TJO
,V 
T
O
 C

oasvu&
r:s.- 

(
I

)
 F

o
r purposcs of th

e sfn
?

~
d

a
rd

 
for 

in
fo

/m
a

tio
n

 to
 consunters established b

y sectio?~
 IIS

(b
) (3

)
, cach . 

eb
ctric u

tility sllalZ tra
n

sm
it to

 each of its electric consunzers a clear 
and concise exp

la
n

a
tio

n
 of 

th
e existing rate schedule 

and a
n

y rate 
schedule applied for 

(o
r yroposcd b

y
 a nonregztlated elcct.7.;~ utility) 

applicable to
 cluch conslc?nw

. S
u

c
h

 statem
ent shall be tra

n
sm

itted
 to 

each su
ch

 consum
er- 

(A
) n

~
t

 
later th

u
n

 GO day6 a
fter th

e date of co
~

n
m

cn
cem

en
t of 

sercice to
 such c

m
s

u
m

~
r

 
o

r $0 (ja
ys a

fter th
e standard esfablished 

b
y sccC

ion 1
1

3
(b

) (3
) b 

adopted 
w

it.?&
 respect 

to
 such clcctric 

u
tility, ulhichsz.er last o

ccir~
s, and 

(
B

)
 ?lot later ih

a
?

~
 

SO
 d

a
ys (6

0
 d

a
ys iitz the case of 

arL ckctric 
utiZ

ity w
h

ich
 uses u

 bim
onthly billing system

) a
fter su

ch
 u

tility's 
a

p
p

lica
tio

n
 for any change in

 a r
u

b
 schedule applicable to

 such 

. collsconcr 
(o

r nro))o.sctt o
f su

ch
 a change in tfic ca.sc. of 

a 

ap;,licnblc to
 ouch of the 71,crjor C

?
~

G
S

C
S

 of it8 clcctric C
G

?lSi~lllcl 
trh

ich
 fkcre is a scpirrnfc rcitc. npttl 

. 
. 

(C
) o

n
 iflcntific/rt;on o

f rrn?/ 
clossrs 

1cl1o.q~ w
lrs n1.c 

?aonrcf/w
?!:/rrl r?r~

rl~
,ic 
 ti?;/!/ d

er~
tls n/)prol),Jate, 

(-31 F
or 

pr1rl1n.sc.s o
f fir,- sfnnrlorrl fo

r inforrnntion to
 con.rlc.i 

G
.V

!(~
~

I~
;.~

~
IP

C
/ 

.scctt'fil~ Il.?(L
) (-3). eacJi (-/rct~

vjc 
71fiZ

;ty, on
 I

*
C

~
~

C
.Y

~
 

o 
elcrfrir ron.vv;ticr o

f such 1rfi7il.?/, shrrll trnr~
s?iiit to

 slich consunz 
ck'or nurl r

~
i~

~
is

,?
 

sfrtfrm
ent o

f tltc acturr? coil.;~
ri~

tp&
ion, 
(o

r dcgrcc. 
n/l,itc.~:et/ con.cl(ll,pt;on) o

f rr'rct~
~

ic 
cno.!/?/ Iry such consum

er* for 
( 

b
il7

i~
ly ~,(.tfiintl drt.r;rlq tile pr-t'or ?/c<

rr (IIIL
?

C
.S

S
 SIICIL cot~

.slirnpt;o~
; 

daz 
not rcnsoncrl~ly rr.~ccrtai7inhlc by

 th
e utilif?y,l). 

(
g

)
 Peoc~

.nc.cr,r /.on T
rn

~
r~

.r..t 
rr0.v or: i?

r./.czn
~

c S.r;.~:r.rcr.--T/:/: ; 
cerftrrc.~

 
foi. trr?ia!'i~ntion, 

o
f scr~

.icc TC
~

C
?

*
I-(.C

~
 

to
 in

 .srrt;~
n. If.? 

jh
) (4) 

procctlttrr.~
 pre!:rribrrl I)!/ fhfi dStotc rcl/irltrtor!/ iluthor.;t// (zcilh ~

c.s, 

( 
nonrcr/~17irtril r7~

ctr):c 
u

tillfy w
?

~
ich

 prol?ide that- 
f 

to
 clcrtric titilit jc.s 

fo
r w

hich if 710-v 7
w

f~
?

)in
i'in

,q
 

a71fho)7'!y) or b
y

 

(1
) 7

1
0

 C
?

C
C

~
~

~
C

 
.~

cr?-ire 
to

 a
n

 ~
Z

cctric co~j.r7trnfqr 
?no?; 7)(: frr~

n
in

( 
I 

ztnlrs.~
 ?'~ri.901m

b?c 
p

~
io

r 71oticc (inc?ttdin.n noi;r.c 
o

/ 
r;!//rts 

1 
rrnzrdirn) is giz~c?i: to

 .~ttr?t co
n

.~
~

/itt~
?

*
 

a
n

ti szirk 
constr?lrcr hfi 

rcasonobl'e opportunity to
 disprttc th

e 9v.a.soil.s Joi, srr~
li f~

1
.1

1
1

~
 

tion.. n
 7

~
l

 
I I 

(a) during n
n

y pc~7'otl qrhrn trr~
~

ljiza
tio

n
 

o
f sr781-icc: 

n
n

 clcc, 
consu?lzrr zr~ozrld hc r.~?>

cciu?l!/ 
c/nnqc./~

or~
n 

to
 h

i'~
l!h

?
 

n.7 d
,~

tc~
.ln

i, 
, 

B
y th

e S
J

O
~

C
 

r~,qu?/7tot*?/ 
autiinrit!/ (?

p
ith

 rc,rl~
ect to

 n
n

 r~7rctrir I( 
it?/ fo

r w
hich it ?c(l.s rc~

lcn
~

/~
X

-in
g

 
n

lrth
o

zit!~
) or no~

irrgi[l(:t(:d 
ci 

tric iitilitr. and such ronrr(nzer rrtnh?i.~A
c,v ttlnt- 

I 
(

A
)

 hc is u?~
nbli: to p

ry fo
r .w

cr.h. ~
r?r?.irc 

in
 occorrlnncc zc 

i 
th

c rrqlrir.m
cnts o

f thr .~
tfjlif?

/k 
b

illi~
iq

. or 
(A') 

hr 
is 

ahlc 
to 

pay 
for 

yrrrh 
.sr?r.;cc 

b
vt 

o
tlly 

in.sta7?m
cnl.s, 

1 
such service m

n
y rlof he f~

r
m

in
o

fd
. 

!
 Such. procc7rlurc.r nha7l t(7X

.~ into
 ncc-n,rnf th

c w
eed to

 inc?t(dr, rt7nsotln, 
~

r
o

~
,is

io
n

s
 

for r.?rlcrly and ilnnd;c,7.p?1cd consum
4r.v. 

(A
) -61 ~

~
~

~
~

T
I

s
I

,
v

c
.

-
(

~
)

 
F

o
r tA

n $)?(r70SP
8 of th

is S
C

C
~

~
O

I
L

 
an J .9r7cti 

1
1

3
(b

) f.51- 
(.'I ) 

T
h

r terni. L'irdvcrtisin!," 
m

l-nn.s th
e co~

nnjc?rcf,~
? 

-rl~,.rr, h?, 
e7ectric ?

/tifit?
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I'UIJI,IC SICIZVICpI COMMISSION 1227 1 1111 Avenue @ Helena, Montana 59601 
Telephone: (406) 449-3607 or 449-3008 4 

Gordon Ballinger, Chairman 
P J. Gilfeather 
James R .  Shea 
George Turman 
Thomas J. Schneider 

February 8, 1978 

TO: Interested Persons 

The Montana Public Service Commission has scheduled 
an informal conference concerning utility disconnection 
procedures for March 3, 1978. The conference will com- 
mence at 10:00 A.M. in the Montana Public Service Commis- 
sion Conference Room located at 1227 11th Avenue, Helena, 
Montana. 

Enclosed herein is a copy of the proposed utility 
disconnection procedure, developed by the ~t-ility Divi- 
sion. The Commission urges a review of this proposal, 
to enable the conference to be both profitable and 
informative. 

All interested persons are invited to attend, and 
express their ideas and suggestions, either personally 
or in writing. 

Thank you for your time and interest. 

Sincerely, 

J. David Burchett 
Auditor 

dc 

Encl. 

"AN EQUAL EMPLOYMENT OPPORTUNITY/AFFIRNIATlVE ACTION EMPLOYER" 



PROPOSED GAS & ELECTRIC UTILITY 
TARIFF DISCONNECT - PROVISIONS 

I. Reasons for Disconnect--Residential Service 

A. Delinquent Bills 

Individually metered residential service accounts will 
be considered delinquent and be subject to these disconnect 
practices and procedures for non-payment, if for any given 
bill containing a previously ogtstanding bill for utility 
service, no payment or arrangements for payment have been 
made, by the due date. No disconnect nay be made, however, 
while the propriety of a bill is being investigated at the 
request of either the custoiner Gr the Commission staff. 
The minimum payment necessary in order to avoid the discon- 
nection procedures shall not be greater than that portion 
of the bill that represents a previous balance. 

11. Disconnect Procedures 

A. If it is determined that a residential custoner is 
delinquent in rendering payment for service, the company 
rimy, after proper and reasonable notice (not less than ten 
working days) disconnect the customer's service in coinpli- 
ance with the following conditions: 

1. No disconnects may be made for other than safety 
reasons or at the customer's request except dur- 
ing normal utility business hours--8:OO a.m. to 
5 : 0 0  p.m., Monday through Friday. 

2. No delinquent bill disconnections may he made 
after 12:30 p.m. on Friday or the day precedinq 
an area bank or company holiday. 

a 3. The utility shall provide appropriate procedures 
to ensure a personal contact with the delinquent 
custom3r prior to disconnection. The uti1.i.t~ will 
provide the appropriate County Ifelfare Department, 
or agency designated by the County Commissioners, 
with a listing of those customers who face impend- 
ing disconnection on the day preceding the dis- 
connection. The utility shall then notify the 
designated agency that the disconnection has been 
comple Led within 24 hours following suc11 action. 

4. At the customer's request, the utility must provide 
for notification of a third party, with such party's 
written authorization, i.n addition to the County 
Welfare Department (or other designated ager'cy). 



Such adciitional notification by the utility wil.1 
be given by forwarding a duplicate copy of the 
"final notice" to the designated third party. 4 

5. Those utility employees actually performing the 
disconnect shall be authorized to accept payment 
in lieu of disconnection. Those e~xployees, how- 
ever, need not be authorized to make any cxtenJed 
payment arranyements. 

Each company shall have on file with The Public Service 
Commission one copy of its most current standard practices and 
procedures for disconnection, including the applicable discon- 
nect and reconnect charges. 

111. R~connection Of Service 

A. Reinstitution of residential service that has been dis- 
connected for delinquent bills or that is subject to the 
company's disconnect procedures should be nzde pursuant to 
the following provisions: 

1. Upon payment or proof of payment for service that 
was previously disconnected, reinstatement of ser- 
vice shall be made by the close of the following 
regular utility working day. 

2. If service is discontinued and the customer wishes 
to guarantee the reinstatement of service the same 
day on which 2ayn:ent is rendered the follovring 
conditions must be met. 

a. The customer must make payaent in the utility 
business office, or provide proof of payment, 
and notify the utility no later than 1 2 : 3 0  
p.n. that reinstatement of service is requested 
the same d a y .  

b. The customer must sign an agreement to pay the 
additional utility-incurred cost for reinstate- 
nent of service if such o c c u r s  after normal 
utility business hours. That charge shall be 
contained in the standard procedures on file 
with the Commission. This fee shall be col- 
lected at the tine of payment or rendered with 
the customer's next monthly billing, at the 
utility's discretion. 

3. These reconnection procedures a r e  subject to the 
Commission's rules on customer deposits and the 
furnishing of a guarantor to assure payment. 



IV. Payment Arrangements and Responsibility 

A. The customer must be notified that the utility, upon con- 
tact by a customer whose account is delinquent or desires to 
avoid delinquency, shall make extended paynent arrangements 

' appropriate for both the customer and the utility. The com- 
pany may exercise discretion in the implementation of such 
an arrangement, including uniform payment or budget plan 
billing based on reasonable criteria, including: 

a. The amount of the delinquent account. 
b. Length of time that the balance has been outstanding. 
c. Consumer's recent payment history. 
d. Reasons why payment has not been made. 
e. Any other relevant factors concerning the circum- 

stances of the consumer including health and aye. 

U. Any extended payment plan is subject to the review of the 
Public Service Commission staff upon the requcst of either 
the customer or the utility company. 

V. Special Considerations -- 

A. Special consideration should be given by the utility to 
protection of individuals whose utility services are i-ncluded 
in rental payments. In the case of the property owner failing 
to pay for utility service rendered, the company must, prior - 
to disconnection, provide written notice of the impending 
disconnection to the tenants. The tenants may ensure the 
continuation of utility service by paying the current month's 
bill. The burden of.any arrearage collection remains with 
the utility and the tenants may exercise such legal remedies 
as are available to them. Amounts sufficient to cover the 
current billing must be rendered to the utility, as opposed 
to being placed into an escrow account. The utility is under 
no obligation to accept payment from each individual tenant, 
but rather from one representative acting on behalf of all 
tenants. One payment should be issued from the tenants to 
the utility and one receipt should be issued by the utility 
to the tenants. 
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PHONE 630-4111 OR 938-4192 
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C u t  S0fl-k C m , . x f l  
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ICi LT THE LOWEST COST . 

J. D. MEAGHER 
VICE P R E S I D E N T -  UANAGFR 

CUT BANK,  MONTANA 59427 

December 29, 1977 

t . - W i l l i a m  J. O p i t z ,  E x e c u t i v e  D i r e c t o r  
P u b l i c  S e r v i c e  Comnission 
1227 - 1 1 t h  Avenue 
,Helena ,  Montana 59601 

Dear M r .  O p i t z :  

. ., Your l e t t e r  o f  December 2 2 ,  1 9 7 7 ,  r e g a r d i n g  t e r m i n a t i o n  o f  
u t i l i t y  s e r v i c e  f o r  non-payment o f  b i l l s  i s  acknowledged, 

. . 
I n  t h e  J a n u a r y  E x e c u t i v e  C o r m i t t e e  mee t ing  of t h e  Cut  Bank 
Gas Company w e  w i l l  d i s c u s s  t h i s  m a t t e r  and ,  in a l l  p r o b a b i l i t y ,  
a d o p t  some sort-. of f o r m a l i z e d  p o l i c y  r e g a r d i n g  t h i s  s u b j e c t  
m a t t e r .  

C u t  Bank Gas Company's p o l i c y  a lways  h a s  been n o t  t o  d e p r i v e  
any p e r s o n  of n e c e s s a r y  u t i l i t y  s e r v i c e s  under  c i r c u m s t a n c e s  
t h a t  would endanger  e i t h e r  t h e  h e a l t h  o r  t h e  p r o p e r t y  o f  t h e  
c u s t o m e r .  However, even i n  a  s m a l l  town, it is d i f f i c u l t  a t  
t i m e s  t o  a s c e r t a i n  whe the r  o r  n o t  a  non-paying cus tomer  i s  

I a c t u a l l - y  occupying t h e  place w h e r e  t h e  service i s  supp l - i ed ,  
Many of t h e s e  t y p e s  of  cus tomers  a re  s e m i - t r a n s i e n t ,  and i n  
q u i t e  a number o f  s i t u a t i o n s ,  t h e  cus tomer  will move from t h e  
p r e m i s e s ,  not notifying t h e  gas company, and t h e  p r o p e r t y  w i l l  
c o n t i n u e  t o  u s e  gas.  I n  such  a s i t u a t i o n ,  a problem i s  presented 
a s  t o  whe the r  o r  n o t  g a s  s e r v i c e  shou ld  be d i s c o n t i n u e d .  

Another  problem of  c o u r s e  p r e s e n t s  i t s e l f .  During t h e  w i n t e r ,  
when t h e  g a s  b i l l s  a r e  h i g h ,  i f  t h e  b i l l s  are  unpa id  d u r i n g  t h e  
w i n t e r  months t h e n ,  by spring, a n  amount which is a l m o s t  u n p a y a b l c  
has been a c c r u e d .  T h i s  s imply  means t h a t  t h e  a c c o u n t  becomes 
u n c o l l e c t i b l e  and t h e  o t h e r  cus tomers  of t h e  g a s  company a r e  

I - .  g o i n g  t o  have  t o  bear t h e i r  s h a r e  o f  t h i s  p a r t i c u l a r  burden.  
O u r  e x p e r i e n c e  h a s n ' t  been t h a t  bad, b u t  once a p o l i c y  i s  
announced e i t h e r  by t h e  P u b l i c  S e r v i c e  Commission, o r  o t h e r  
p e o p l e  i n  a u t h o r i t y ,  i n f e r r i n g  t h a t  non-payment o f  b i l l s  i s  
g o i n g  t o  be t o l e r a t e d ,  you w i l l  f i n d  t h e  i n c i d e n c e  o f  non-payment 
ever i n c r e a s i n g .  4 



Wil l i am J. O p i t z ,  E x e c u t i v e  D i r e c t o r  
P u b l i c  S e r v i c e  Conmission 
December 2 9 ,  1977 
Page 2 

One f u r t h e r  t h i n g  t h e  P u b l i c  S e r v i c e  Commission might  c o n s i d e r  
would b e  a  " s u r c h a r g e "  o f ,  s a y ,  1% o f  t h e  t o t a l  b i l l i n g  f o r  a  
s p e c i f i e d  p e r i o d  o f  t i n e ,  and t h a t  1% would be p l a c e d  i n  a 
s e p a r a t e  bookkeeping fund t o  be u t i l i z e d  f o r  t h e  payment o f  b i l l s  
i n  t h e  s i t u a t i o n s  a b o u t  which t h e  P u b l i c  S e r v i c e  Commission i s  
c o n c e r n e d .  I n  o t h e r  words, a " s l u s h  fund"  would be s e t  a s i d e  
from a s u r c h a r g e  and t h a t  " s l u s h  fund"  would be  used f o r  t h e  
payment o f  t h e  t y p e s  o f  b i l l s  w i t h  which you a r e  c o n c e r n e d .  Such 
a p r o c e d u r e  would, i n  e f f e c t ,  c r e a t e  a  r e s e r v e  f o r  bad d e b t s  which 

,would  be  a  c a s h  r e s e r v e  and which c o u l d  be u s e d  by t h e  u t i l i t y  t o  
d e f r a y  t h e  t y p e  of  expense  a b o u t  which you a r e  t a l k i n g .  

I n  any e v e n t ,  you w i l l  h e a r  from m e  f u r t h e r  a f t e r  t h e  ~ x e c u t i v e  
Committee m e e t i n g  i n  J a n u a r y .  

Yours ve ry  t r u l y ,  

CUT BANK mS COMPANY 



'YOUR PROGRESSIVE ELECTRICAL SERVICE'  

I 
P.O. BOX VX 

LISBV. PJiQFadTANA 59923 

January 6,  1978 
. I 

Mr. William J. Opitz, Executive Director  
Public Service Commission 
1227 1 l t h  Avenue 
Helena, Montana 59601 

. - Dear  Mr. Opitz: 

Your l e t t e r  of December 22, 1977, regarding the termination of vital  
s e rv ices  to  utility cus tomers  during winter months has been studied at 
length to  de termine  if a change in Montana Light and Power Compvly 

I 
policy is necessary .  

Montana Light- and Power Company i s  a comparatively s m a l l  utility s e r v i c e  
with some  630 me te red  customers. The procedure f o r  delinquent accounts 

I 
i s  as follows: I 

After  the  f i r s t  monthi s bil l  is not paid, the next month's bi l l  vrill 
c a r r y  a delinquent; notice. If the bil l  is unpaid a t  the next billing 
date, a second notice of delinquency goes out with that  bil l  and a 
10-day period i s  given to  allow payment t o  be made, A t  the end 
of that  10-day period if no payment i s  received or a p romise  t o  pay 
i s  forthcoming, a personal  visit  i s  made t o  the individual concerned. 
If the affected person  is not at home o r  h is  whereabouts is unlaown by 

I 
h i s  neighbors, the door  i s  tagged with the  upcoming cut-off date. If 
no personal  contact: is made,  no cut-off is made. A period of no less 

I 
than 70 days elzipses f r o m  the  f i r s t  delinquency notice and the personal  
contact which normally resu l t s  in payment, a par t ia l  payment, o r  
mutually acceptable promise  to  pay. 

I 
Inasmuch a s  the Montuna Light and Potver Company distribution is s o  small ,  
each  cus tomer1  s economics i s  pret ty  well  h o v m  by the utility management,  

d 
which permi ts  compassion to  be exercised where  necessary .  The cut-off o r  
se rv ice  terminat ions on the sys t em do not exceed four pe r  yea r  and these  
a r e  not during winter  months. It must  he remembered  generally on this  

I 
sys tem,  a se rv ice  terminated affccts lights, water  and hea t .  

The utility management works closely with the County Welfare Department 
I 

s ince  that  depar tment  does not approve of paying a n  accumulated bill.  

4 
I 



Page 2. 
1 /6 /78  

It is fel t  that it is not in the  best  in te res t  of a l l  concerned t o  be required 
by  law t o  follow a notification procedure to  local government agencies on 
delinquent accounts. 

Sincerely yours, 



Please  Reply t o  S u i t e  3913 

January 9 ,  197% 

M r .  William J. Opitz 
Executive Direc tor  
Monta~a  Pub l i c  Se rv ice  Commission 
1227 11 th  Avenue 
Helena, Montana 59601 

RE: Procedure f o r  Termination of  U t i l i t y  Services 

Dear M r .  O p i t z :  
I 

Thank you v e r y  much f o r  your l e t t e r  of December 2 2 ,  1977 i n  which 1 
you ask lilontana Light & Power t o  submit information t h a t  would be 
h e l p f u l  t o  t h e  Comiss ion  i n  formulating a te rminat ion  procedure. 
I have reques ted  t h e  Libby o f f i c e  of Montana Light  & Power t o  
send you t h e  procedure which Montana Light & Power fol lows i n  t h e  
event t h a t  e l e c t r i c i t y  t o  one of  i t s  customers must be  terminated 
due t o  non-payment of b i l l s .  You should r e c e i v e  t h i s  information 
by January 23.  I have a l s o  asked t h e  Libby o f f i c e  t o  forward 
information t o  M r .  J .  David Burchet t .  I 
Thank you very much f o r  g iv ing  Montana Light  & Power t h e  oppor tuni ty  J 
t o  p a r t i c i p a t e  wi th  t h e  o t h e r  u t i l i t i e s  i n  t h i s  r u l e  making procedure 

'I  

Since re ly  your s ,  I 

Peggy W. Dobbins 
Attorney 

cc: M r .  D.  R i l n e r ,  Treasurer  
Montana Light G Power 
Libby, Montana 



PACFIC POWER ~r LIGI-rr COMPANY 
Q20 S.W SIXTH AVENUE . PORTLAND, OREGON 97204 (503) 243-1122 

Vice i3residcnt 

P u b l i c  S e r v i c e  commission o f  t h e  
S t a t e  o f  Montana 

1227 - 1 1 t h  Avenue 
Helena, Montana 59601 

A t t e n t i o n :  Mr. W i l l i a m  J. O p i t z  
Execu t ive  D i r e c t o r  

Gentlemen : 

The f o l l o w i n g  i s  o f f e r e d  w i t h  r e g a r d  t o  your  December 22, 1.977 l e t te r  
s o l i c i t i n g  u t i l i t y  comments r e g a r d i n g  s t a f f  e f f o r t s  t o  a d d r e s s  t h e  p o s s i b l e  l i f e -  
t h r e a t e n i n g  a s p e c t s  o f  t e r m i n a t i n g  e s s e n t i a l  u t i l i t y  s e r v i c e  f o r  nonpayment o f  ' b i l l s .  
T h i s  h a s  t o  c o n c e r n  u s  a l l  a s  human b e i n g s ,  and we a g r e e  t o t a l l y  w i t h  your  s t a t e m e n t  
t h a t  " t h e  v a l u e  of a s i n g l e  a c c o u n t  r e c e i v a b l e  p a l e s  i n  r e l a t i o n  t o  t h e  v a l u e  of a 
human 1 ife . " 

E l e c t r i c  u t i l i t i e s  are c e r t a i n l y  n o t  a l o n e  when i t  comes t o  b a l a n c i r g  sound 
f i n a n c i a l  management a g a i n s t  p r o v i d i n g  e s s e n t i a l  goods a d  s e r v i c e s  t o  p e r s o n s  o f  
l i m i t e d  means. W e  know t h e r e  a r e  p e r s o n s  r e c e i v i n g  i n a d e q u a t e  m e d i c a l  h e l p ,  i n a d e q u a t e  
n u t r i t i o n ,  i n a d e q u a t e  hous ing ,  o r  i n a d e q u a t e  t r a n s p o r t a t i o n  because  o f  p e r s o n a l  c l r -  
c u z s t 3 n c e s  o v e r  which t h e y  have l i t t l e  o r  no c o n t r o l .  A l l  o f  t h e s e  s i t u a t i o n s  can b e  b l i f e - t h r e a t e n i n g ,  and i t ' s  always d i s h e a r t e n i n g  t o  l e a r n  o f  t h o s e  few s a d  c i r c u m s t a n c e s  
where t h e  e f f o r t s  o f  many c o n s c i e n t i o u s  peop le  sometimes fail and a d e a t h  o c c u r s .  

P a c i f i c  Power & L i g h t  Company, i t s  management and employees are i n d i v i d u a l l y  
and c o l l e c t i v e l y  i n v o l v e d  a t  many d i f f e r e n t  l e v e l s  i n  soc ia l .  s e r v i c e  a c t i v i t i e s .  Our 
employees a r e  concerned c i t i z e n s  o f  t h e  communities i n  which t h e y  l i v e  and t h a t  concern  
does  n o t  s t o p  when t h e y  a r r i v e  a t  t h e  o f f i c e  o r  c l imb i n t o  a s e r v i c e  t r u c k .  Our o p e r a t -  
i n g  ph i losophy  h a s  a lways been t o  make e v e r y  r e a s o n a b l e  a t t e m p t  t o  work o u t  a  s o l u t i o n  
t o  a payment problem s o  t h a c  oilgoing s e r v i c e  can be  provided r a t h e r  t h a n  t o  s i ~ p l y  
t e r m i n a t e  service f o r  nonpaynent.  

Al though our  w r i t t e n  p rocedures  f o r  d i s c o n n e c t s  due t o  nonpayment a r e  q u i t e  
e x p l i c i t ,  t h e y  are, f r a n k l y ,  i n t e r p r e t e d  and implemented by ou r  o p e r a t i n g  p e r s o n n e l  
t o  g i v e  the customer  e v e r y  b e n e f i t  of do~xbt  and cons idera t io r :  and r e c o g n i z e  t h o s e  c i r -  
cumstances which a t  t i m e s  may w e l l  b e  beyond h i s  con t ro l . .  Accord ing ly ,  I b e l i e v e  w e  
can a s s u r e  yo11 t h a t  because  of t h e  u n d e r s t a n d i n g  and a t t i t u d e  of o u r  employees r e g a r d i n g  
t h e s e  p o l i c i e s  and t h e i r  d e s i r e  t o  n o t  o n l y  p r o v i d e  good s e r v i c e ,  b u t  a l s o  u n d e r s t a n d  
the p e r s o n a l  c i r c u m s t a n c e s  of o u r  cus tomers ,  t h a t  t h e  chances  o f  a t r a g e d y  o c c u r r i n g  
a r e  minimized t o  t h e  b e s t  of o u r  a b i l i t i e s .  

We l o o k  forward t o  working w i t h  you and your s t a f f  i n  c o n s i d e r i n g  r u l e s  and 
p rocedures  w i t h  r e g a r d  t o  t h i s  m a t t e r .  

Very t r u l y  y o u r s ,  

CPD: hh 
cc :  M r .  D. C .  F r i s b e e  

l lontana D i s t r i c t ,  Loca l  & O f f i c e  Managers 



CONSUMERS GAS COFrIPANP 
407 GREAT F~LLS NATIONAL R A N K  BUILDING 

GREAT FALLS, MONTANA 

January 11, 1978 

P I r ,  Wlllla~ 3 ,  O p i t z  
Executive Direc tor  
Eontana Public Service Commission 
1227 11th Avenue 
iielena, 1;iontcznu 59601 

Dear B i  li : 

We wish to czcknowl.edqe r ece ip t  of your  
l e t t e r  of Dcc. 2 2 ,  3.977 i n  regard to termin- 
a t i o n  of gas s e r v i c e  t o  customers d u r i n g  the 
winter  months. For  your information it bas 
been our policy for the last thirty years t o  
not c u t - -  off customers d u r i n y  the winter. T 
bel-ieve we can live w i t h  any r u l e  the Commls- 
s i o n  might cone up with. 

In  t h e  event  you require further I n f o r -  
mation, please e a l l  me at home any afternoon, 
phone 452-1378. 

S i n c e r e l y  you r s ,  

CONSUMERS G A S  CQMPANY 

@&-&..y 
By Del Lowry, S ,c, Treas,  



LAW OFFICES OF 

LOBLE, PAULY. HARLEN, PlCOTTE & N O R R I S ,  P.C. 
833 NORTH LAST C H A N C E  GULCH 

*.: HENnY LOBLE 
, LESTER H. LOBLE II 

PETER C. P A U L Y  

P.O. BOX 176 

HELENA, MONTANA 5960 1 

' . A D A  J H A R L E N  
I ,  , . 

C BRUCE LOBLE 
I,( I .: , CARTER N PlCOTTE . , )  ' JAMES L. NOARlS 

. . 

. >. I 

, J a n u a r y  1 3 ,  1978 

. I  . $<', .' 
t . , Wil l i am J.  O p i t z ,  A d m i n i s t r a t o r  . . 
, LiiZiiy D i v i s i o n  

8 Department  o f  p u b l i c  S e r v i c e  ~ e g u l a t i o n  
. , 1227 E l e v e n t h  Avenue 

Belena ,  Montana 59GOl 

TELEPHONE (4061 4 4 2 - 0 0 7 0  

; Dear Mr. O p i t z :  

-, T h i s  i s  i n  r e s p o n s e  t o  y o u r  l e t t e r  r e g a r d i n g  p u b l i c  u t i l i t y  d i s -  
c o n n e c t i o n  procedures  o f  December 2 2 ,  1977. 

P l e a s e  be a d v i s e d  t h a t  my c l i e n t ,  E4ontana-Eakota U t i l i t i e s  Co.,  
i s  a g r e e a b l e  t o  fo l lo rv ing  t h e  p rocedure  o u t l i n e d  in  y o u r  l e t t e r .  

, I n  a d d i t i o n ,  l?LDU i s  w i l l i n g  t o  n o t i f y  t h e  P u b l i c  S e r v i c e  Commission 
a s  w e l l  a s  t h e  s h e r i f f  ( o r  o t h e r  government o f f i c i a l )  when i t  
p l a n s . t o  d i s c o n n e c t  a  cus tomer  f o r  nonpayment of  h i s  u t i l i t y  b i l l . -  % .  

. , 
. . Very . t r u l y  y o u r s ,  . ! : +  ' . . . .  I .  

. I . .  I . * i )  : ... : :  i ; ;  t ,  

, , -... f. 9 ; I . 

A .  

, '? \  . , ' .  * .  . 
.. 3 

, '  I ..>. .. . - , 
. . .. . . 

I.?..; ~ . .,  

I" 
cc:  C .  Lowell  Gamble 
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, . 

Should you have f u r t h e r  q u e s t i o n s ,  p l ease  f e e l  f ree  t o  
contact us. 

Since re ly ,  

Daniel P .  Landguth 
Manager Rates 

DPL : bg 

cc: L a r r y  Owen 
George L ~ c k e  
Dint Furois  
Mahlon Alden 



GREAT - FALLS GAS COPdPANY E d r l e  E .  Garrison 

P.O. Box 2229 0 Great FaIIs,Montana e 59403 C h , ~ i r m ~ n  of ttrc Board 

'. . , 
and i ' res~d~nt 

January 10, 1978 

Mr. William J.  Opitz ~jhll 1 1 1978 
Montana Public Service Conmission 
1227 - 11 t h  Avenue cbm* l% ~ & ~ ~ ~ T ~ T  

r-,..*L.d M ."..A-> Helena, Montana 59691 .-A%_ 
,.. - -  .. -.-*- \ -; +,,; 

Dear Mr. Opitz: 

,We of fe r  the following comments in response to  your communication of 
December 22, 1977 regarding termination of u t i l i t y  service due t o  the 
non-payment of an account. 

I t  would appear tha t  any fixed s e t  of regulations adopted by the 
Commission and designed to control the actions of a u t i l i t y  in t h i s  
regard would be both cumbersome and unworkable. In o u r  opinion i t  
would be much more effect ive for  each u t i l i t y  to develop an internal 
policy capable of coping with the problem which i s  a lso sa t i s fac tory  
to  the Commission. Thus the problems that  are  indigenous to various 
communities couid be resolved. 

The Great Falls Gas Company has developed an internal policy and  pro- 
cedure fo r  our service area and we have found these procedures to  be 
both practical and successful. Our policy d ic ta tes  tha t  we re f ra in  
from discontinuing a customer's service during severe periods of weather 
to enforce the payment of an overdue account. However, t h a t  policy does 
not deny the r igh t  of discontinuance under certain circumstances, such as:  

1. Ins ta l la t ion  of a By-Pass: We are locating a n  increasing 
number of fraudulent devices instal led by the customer to  
avoid payment for  natural gas used. I n  t h i s  circumstance 
i t  i s  our policy to  immediately discontinue natural gas 
service,  remove the device and proceed to seek recourse 
through legal action. We anticipate locating many more 
of these fraudulent devices as the cost of gas service 
continues to climb. 

2 .  On occasion a customer will depart an address or move in to  
an address without giving us notice or making an application 
for  service. In such an instance we do our best to rriake 
contact, e i the r  personally or by mail, t o  determine the 
circumstances and responsibil i ty.  After a determined e f f o r t  
has been made and, no contact i s  forthcoming, service i s  
then di sconti nued. 
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We believe that  the notice requirement for  termination of service should , 4 
not apply to these circumstances. 

There a re  a number of considerations which any proposed regulation should 
meet, such as: , 

A sizable number of our meters are s t i l l  located ins'ide the 
customer's home and where no outside r i s e r  i s  in existance 
i t  requires d i f fe rent  hand1 ing t h a n  i t  would where the meter, 
regul a tor and cu tof f  i  s  1 oca ted outdoors . . . 

. . -  I t  i s  our pol icy to  be b o t h  reasonable and understanding, 
working closely with any customer who indicates the willingness --.: 
and desire to  meet his obligations and the customer is'permitted ,.."; . . 
to resolve tha t  indebtedness in any reasonable manner. Those 
customers who, a f t e r  being provided ample opportunity, refuse to  
work conjunctively with the u t i l i t y  o r  take any action toward 
resolving the overdue account must be subject to  service d i s -  
connection a t  the discretion of the u t i l i t y .  Otherwise, the 
u t i l i t y  i s  completely a t  the customer's mercy as t o  vrhert ( i f  
ever) payment w i  11 be made. 

b'~alrnstrorn Air Force Ease i s  located in our service area and the 
constant movement and relocation of personnel causes us many 
problems that  other u t i l i t i e s  in the s t a t e  may not have. The 
A i r  Force refuses to  a s s i s t  us in any way and th i s  position 
makes i t  very d i f f i c u l t  for  u s  t o  maintain control over the 
many mili tary accounts we serve. The poss ib i l i ty  of the loss 
of service i s  one of the means by which col lect ions can be 
made. 

- .  .- , 

The circumstances of our company serving a very limited area . ,-. makes i t  most d i f f i c u l t  t o  enforce col lect ion from a customer- -. , :: - 
who has departed our service area. If  our col lect ion e f f o r t s  - . . . 

< - , . 
5.. 

': 
f a i l  r.re have l i t t l e  choice b u t  to  turn the account to  a - '=.-. "+ - , ':-. - , . -=.-..- 
collection agency. I f  t h i s  i s  necessary then we will only ,l:C,? t.:.r--:i;t:- > .  - 
recover ha1 f of the amount the agency coll e c t s  and even-'if ."*r''.-'-+~h- 

they are  able to co l lec t  the en t i re  amount the amount we 
recover will n o t  pay for  our cost of gas provided to  the 
customer, not to mention the costs incurred -in providing 
the service or our own collection ef for t s .  

A s  the cost of natural gas continues to  climb we are experiencing more and 
more d i f f i cu l ty  in the collection of past dl~e accounts. Our annual "bad 
d e b t "  f igure gets larger each year causing both the Ut i l i t y  and the 
Commission added problems, problems that  eventually must be passed on t o  ' 

a the customers who are  doing the i r  best t o  pay the i r  accounts. 

Cornnissioner Schneider's suggestion that  the u t i l i t y  not i fy the responsible . 
governmental agencies, prior to the discontinuance of service,  has merit. 
To t h i s  suggestion needs to  be added "not i f icat ion t o  the property ~wner". 

1 
From our standpoint i t  e~ould be a more workable solution i f  t ha t  re- 
sponsibi l i ty  deal t  with only one agency rather than having to  nofify 
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several. Also since many of our past due accounts are not on welfare we . 
are concerned as to the position th is  may place us in as regards "an 
invasion of privacy". Customers could become quite upset over wide 
not i f icat ion of the i r  inabi l i ty  or unwillingness to  pay a n  overdue 
account. 

have been concerned for  some time as to  the proper degree of notice 
to be made prior to  a discontinuance of service.  There are circumstances 
where. "Personal Contact" i s  n o t  permitted by the customer and while "eye- 
ball to eye-ball confrontation" i s  preferable other means must be 
available to  the u t i l i t y .  Where "Personal Contact" is  denied, a1 ternate  . 
methods such as "Certified Flail" or "Posting on the Premises" needs t o  be ., . . -  . I  

. . * .  . . .  . -  
permitted as  an acceptable and , .satisfactory. subst i tute .  : .  . i ; ' .. .. . . . -. . . . ,... . .-- :-.-:,.; . .  . .. . . * - . . A  .....; 7 

i- ,-. . . . .  , ?  

The adoption of a rule which would deny the  u t i l i t y  the r ight  of dis- 
continuance of service during a specif ic  time period would fur ther  destroy 
the u t i l i t i e s '  a b i l i t y  to  co l lec t  for service rendered. Such a res t r ic t ion  
i f  adopted needs to be related to  temperature levels ,  not to  a calendar. 
The u t i l i t y  has to be provided la t i tude in which to  operate perni t t ing  i t  
to take whatever action i s  necessary b u t  only a f t e r  fu l l  consideration has 
been given to weather factors ,  property damage, health factors  and the 
a t t i t ude  and response o f  the customer involved. 

Our Company does not presently discontinue gas service t o  a customer to  
enforce payment during severe periods of weather. We hope to  continue 
th i s  pol icy. 

The Commission proposes to  hold a public hearing on t h i s  matter in l a t e  
January of 1978. Our Company will plan to  have personnel in attendance 
and will work closely w i t h  the Commission in attempting t o  resolve th i s  
important segment of our operations. 

Respectful ly , r .  .. . . . . . .  
t.) ..' .: , . . . . . - ,.; 

. . - ,  . , . ...' -" . .. , ,.' * ' - .  

. . , . 

.- . 



Ornod U18liry 

SERVING IN SOUTH DAKOTA, IilYOitllNC A N D  MONTANA 

January 1 9 ,  197&,, 
.,;'s,ar,. 

IJ i l l iam J .  Opitz 
Executive Di rec to r  
Montana Publ ic  Service  Commission 
1227 1 1 t h  Avenue 
Helena, Montana 59601 

Dear Mr. O p i t z :  

I, '. This  i s  i n  response t o  your inqu i ry  regarding  our Company 
p o l i c y  regarding  d isconnect ion  of e l e c t r i c  s e r v i c e  during t h e  

'b\swi.nter months. Black Hil-1s Power and Light  Company f 0 1 i . o ~ ~  the  , 
same p o l i c y  a s  approved by t h e  South Dakota Pub l i c  U t i l i t i e s  
Cam..ission i n  ,the S t a t e  of Iqontanz . 1 

The genera l  r u l e  i s  a s  fo l lows:  

B i l l s  become del inquent  i f  not  paid wi th in  f i f t e e n  (15) 
days of t h z  n o t i c e  of  t h e  b i l l .  Serv ice  may be dis-connected 
upon t e n  (10) days w r i t t e n  n o t i c e  t o  t h e  custorne~:, i n  t h e  months 

, A p r i l  through October and f o r t y  (40) days w r i t t e n  n o t i c e  t o  
the customer iil the  mozths of November through I4arch. 

- . - _  . . . 
It has always been our Company's unwri t ten  p o l i c y  never 

t~ d i scon t inue  s e r v i c e  i f  t h e  customer shows good f a i t h  and 
c o n t a c t s  u s .  I 

General ly  delinquency i s  a  minor problem t o  us i n  Montana 
s i n c e  w e  have only  59 r e s i d e n t i a l  customers. However, i.t has 
been our  experience i n  o u r  o t h e r  j u r i s d i c t i o n s  t h a t  some 
customers seem t o  take  advantage of t h e  r u l e  during t h e  win te r  
months when t h e  po l i cy  becomes known t o  them. k?e have seen 
our t o t a l  company delinquency r a t e  more than double dur ing  t h e  
winter  months and i t  has been our experience t h a t  those who 
a r e  de l inquen t  are those who a r e  n o t  n e c e s s a r i l y  unable t o  pay. 



MONTANA DISCONNECT PROCEDURES 

1. B i l l s  a r e  d u e  and p a y a b l e  m o n t h l y  a t  t h e  o f f i c e  o r  a u t h o r i z e d  pay- . 
( a  > s t a t i o n  o f  t h e  Company n o t  l a t e r  t h a n  f i f t e e n  (15) d a y s  a f t e r  d a t e  of 

t r a n s m i t t a l  and become d e l i n q u e n t  a f t e r  t h i s  d a t e .  

2 .  Before  s e r v i c e  t o  a  d e l i n q u e n t  accoun t  i s  d i s c o n n e c t e d  f o r  nonpayment,  

(b) Company w i l l  p r o v i d e  c u s t o m e r  a  w r i t t e n  n o t i c e  o f  such pend ing  d i s -  
c o n n e c t i o n .  Da te  o f  d i s c o n n e c t i o n  w i l l  n o t  b e  l e s s  t h a n  e i g h t  ( 8 )  
d a y s  a f t e r  m a i l i n g  t h e  n o t i c e .  , 

3 .  ~ e f o r e  ' e f f e c t  i n g  d  i s c o n n e c t  i o n  o f  s e r v i c e  t o  a  d e l i n q u e n t  a c c o u n t ,  
Company w i l l  make a  good f a i t h  e f f o r t  t o  r e a c h  t h e  cus tomer  by t e l e -  
p h o n e  o r  i n  p e r s o n  t o  a d v i s e  c u s t o m e r  o f  p e n d i n g  d i s c o n n e c t i o n .  . . 

. . . ) ,  . . . I 
I= # *. .,: f' ,: 

4 .  If u n a b l e  t o  c o n t a c t  t h e  c u s t o m e r ,  Company w i l l  n o t  d i s c o n n e c t  s e r v i c e  
b u t  w i l l  l e a v e  a d o o r  h a n g e r  n o t i c e  on t h e  p r e m i s e s  n o t i f y i n g  t h e  
cus tomer  o f  t h e  impending d i s c o n n e c t i o n  and o f  t h e  amount d u e  and 
ex tended  d a t e  o f  paynen t  a n  a d d i t i o n a l  day .  If  payment is  n o t  r e -  
c e i v e d  a n o t h e r  attempt w i l l  b e  made t o  c o n t a c t  cus tomer  by  t e l e p h o n e  
o r  i n  p e r s o n  b e f o r e  s e r v i c e  i s  d i s c o n n e c t e d .  

5 .  If c u s t o m e r  i s  u n a b l e  t o  m a k e  f u l l  p a y m e n t ,  Company w i l l  a c c e p t  
p a r t i a l  payment o f  a t  l e a s t  o n e - t h i r d  o f  t h e  amount owing w i t h  a 
w r i t t e n  a g r e e n e n t  t o  pay  t h e  b a l a n c e  o v e r  a  p e r i o d  o f  t i m e  not  t o  
exceed  two ( 2 )  months  p r o v i d i n g  c u r r e n t  b i l l i n g s  a r e  p a i d  when d u e .  

6. A f t e r  c o n t a c t i n g  t h e  c u s t o m e r  i f  t h e  amount d u e  s t i i l  remains  unpa id  
and i f  a r r a n g e m e n t s  f o r  d e f e r r e d  payment c a n n o t  b e  agreed upon, t h e  
cus tomer  w i l l  b e  a sked  i f  t e rmi .na t ion  o f  s e r v i c e  would c a u s e  l o s s  
o f  c r i t i c a l  l i f e  s u s t a i n i n g  d e v i c e s ,  i . e . ,  r e s p i r a t o r y  m a c h i n e ,  - 

k i d n e y  d i a l y s i s ,  e t c . ,  o r  i f  t h e r e  is  any  c r i t i c a l  i l l n e s s  o r  p e r s o n a l  
t r a g e d y  which cus tomer  f e e l s  s h o u l d  d e f e r  d i s c o n n e c t  i o n  o f  s e r v i c e .  
I f  s u c h  c o n d i t i o n  i s  i n d i c a t e d ,  Company w i l l  p r o v i d e  a  f o r m  f o r  

. c u s t o m e r  t o  s i g n  t o  d e f e r  t e r m i n a t i - o n  o f  s e r v i c e  f o r  f i v e  ( 5 )  work 
' I  _ 

days  and which w i l l  r e q u e s t  Company t o  c o n t a c t  a  s p e c i f i e d  t h i r d  par ty  . . 
(we1 f a r e  a g e n c y ,  r e l a t i v e ,  n e i g h b o r ,  e t c .  ) , r e g a r F i n g  t h e  d e l i n q u e n t  , Y 

% - a c c o u n t .  I f  no  c r i t i c a l  l i f e  s u s t a i n i n n  d e v i c e ,  c r i t i c a l  i l l n e s s  o r  -. - - 
p e r s o n a l  t r a g e d y  is  ind i . ca ted  and payment i s  n o t  made o r  p a r t i a l  and - .  

d e f e r r e d  payment a r r a n g e d ,  Company may t e r m i n a t e  s e r v i c e .  

7 .  I f  a l l  a t t e m p t s  t o  c o n t a c t  t h e  c u s t o m e r  f a i l  a n d  Company i s  n o t  
n o t i f i e d  o r  o t h e r w i s e  aware o f  a n y  l i f e  t h r e a t e n i n g  s i t u a t i o n ,  
s e r v i c e  may be  t e r m i n a t e d .  



8 .  n u r i n g  t h e  W i n t e r  m o n t h s  from O c t o b e r  15  t h r o u g h  A p r i l  15 a f t e r  
e x h a u s t i n n  t h e  a b o v e - d e s c r i b e d  methods  o f  a t t e i ~ t i n ~  t o  c o n t a c t  t h e  

.J - - 

c u s t o m e r ,  t h e  Company w i l l  n o t i f y  t h e  ~onsn i s s i -on  o f  each  s u c h  c a s e  and 
o f  all a t t e m p t s  m a d e  t o  c o n t a c t  t h e  c t l s t o n e r  and of Cornnanv's i n t e n t  ------ r ,  ---. 

- .  

t o  d i s c o n t i n u e  s e r v i c e .  The d a t ?  o f  t e r m i n a t i o n  will b e  ex tended  - 
t o  a d a t e  s e v e n  r n d a v s  f r o n  t h e  naii-ins o f  s u c h  notifica-T 

9 .  D i s c o n n e c t i o n  o f  s e r v i c e  t o  a d e l i n q u e n t  a c c o u n t  w i l l  n o t  be made 
on a Bank or Company h o l i d a y  o r  a  weekend, o r  a f t e r  12:30 p.m.  o f  
t h e  day p r e c e e d i n g  h o l i d a y s  o r  weekends, e x c e p t  f o r  s a f e t y  o r  a t  
c u s t o m e r ' s  r e q u e s t .  

10.' S e r v i c e  w i l l  be r e s t o r e d  a f t e r  d i s c o n n e c t i o n  for nonpayment upon 
pzyment o f  t h e  t o t a l  m o u n t  due  p l u s  a c h a r g e  t o  p a r t i a l l y  c o v e r  
t h e  c o s t s  i n c u r r e d  i n  e f f e c t i n g  r e c o n n e c t i o n .  The amount o f  sa id  

( c )  c h a r g e  w i l l  be $8.00 i f  r e c o n n e c t i o n  i s  completed d u r i n g  t h e  Company's 
r e g u l a r  working hou r s  o r  $16.00 i f  r e c o n n e c t i o n  i s  comple ted  d u r i n g  
o t h e r  h o u r s .  

NOTE: U n d e r l i n e d  Conten t  are p r a c t i c e s  n o t  p r e s e n t l y  i n c l u d e d  i n  P a c i f i c ' s  
P r o c e d u r e s .  

FOOTNOTE: ( a )  P a c i f i c '  s present p r o c e d u r e  i s  10 d a y s .  

( b )  P a c i f i c ' s  p r e s e n t  p r o c e d u r e  i s  3 days .  

( c )  P a c i f i c ' s  p r e s e n t  r e c o n n e c t  i o n  c h a r g e s  a r e  $5.00 and $8.00. 



PACIFIC POWER & LIGliT CQbIPANY 
920 S.W. SETH f'.VENUE PORTLAND. OREGON 97204 . (503) 243-1122 F EB 14 1978 

C. I? Davenport 
Vice Presjden f February 9 ,  1978 

Montana Pub l i c  Se rv i ce  Commission 
1227 Eleventh  Avenue 
Helena, Plontana 59601 

At ten t ion:  M r .  Wi.lliam J. Opitz  
Execut ive Di rec to r  

Gentlemen: 

This  l e t t e r  i s  i n  f u r t h e r  response t o  t h e  rule-making process  i n i t i a t e d  
by t h e  Montana Pub l i c  Se rv i ce  Conmission t o  r e v i s e  t h e  Montana Adminis t ra t ive  
Code concerning d isconnect  p r a c t i c e s .  Our previous comments were s e t  f o r t h  i n  
my, l e t t e r  of January 9 ,  1978. 

P a c i f i c ' s  low inc idence  of both customer c o n p l a i n t s  r e l a t e d  t o  d i s -  
connect a c t i v i r y  and t h e  number of a c t u a l  d i sconnects ,  we b e l i e v e ,  r e f l e c t s  ou r  
p r a c t i c e s  of  g i v i n g  cons ide ra t ion  t o  t h e  customer 's  i n d i v i d u a l  c ircumstances w e l l  
beyond t h e  s t a t e d  requirements  of e x i s t i n g  r u l e s .  Accordingly, i t  appears  appro- 
p r i a t e  t h a t  w e  o u t l i n e  o u r  normal procedures f o r  your cons ide ra t ion  i n  developing 
a  proposed mod i f i ca t ion  of t h e  e x i s t i n g  Adminis t ra t ive  Code. The ac tached  e x h i b i t ,  
I 1  Montana Disconnect Procedures," o u t l i n e s  P a c i f i c ' s  more l i b e r a l  procedures  w i t h  
t h e  except ion  t h a t ,  a s  i n d i c a t e d ,  c e r t a i n  o t h e r  p rov i s ions  have been included 
which may serve t o  f u r t h e r  accomplish the  Comnission's in tended  con ten t  of r e v i s e d  
rules .  

We b e l i e v e  t h a t  t h e  p r a c t i c e s  o u t l i n e d  i n  t h e  a t t a c h e d  e x h i b i t  a r e  reason- 
a b l e  and would e f f e c t i v e l y  ach ieve  r e s u l t s  c o n s i s t e n t  wi th  t h e  i n d i c a t e d  purpose 
f o r  developing new r u l e s .  Accordingly, P a c i f i c  would be w i l l i n g  t o  f o r ~ a l l y  incor -  
pora te  such p rov i s ions  w i t h i n  i t s  t a r i f f s .  

P l ease  l e t  either M r .  3 .  F. Pienovi  or t h e  undersigned know If any addi- 
t i o n a l  in format ion  o r  c l a r i f i c a t i o n  of t he  Company's p o s i t i o n  would b e  h e l p f u l .  

CPD : hh 
Attachment 





JOHN I .  B U R K E  
V I C E  I * I $ I D L N l  J a n u a r y  1 9 ,  1 9 7 8  

M r .  W i l l i a m  J. O p i t z  
Executj-ve D i r e c t o r  
U t i l i t y  D i v i s i o n  
Department  o f  Public S e r v i c e  Regulation 
1227 E l e v e n t h  Avenue 

a Helena ,  MT 5 9 6 0 1  

Dear M r .  O p i t z :  

A s  a r e s u l t  o f  y o u r  r e q u e s t  f o r  o u r  s t a t e m e n t  of i n t e r n a l  Company 
p o l i c y  on  s u s p e n s i o n  of u t i l i t y  s e r v i c e  f o r  nonpayment, w e  conduc ted  a  
thorough  r e v i e w  of o u r  e x i s t i n g  p r a c t i c e s  and submi t  f o r  c o n s i d e r a t i o n  

. o f  t h e  Commission t h e  program w e  w i l l  b e  u s i n g  t h r o u g h o u t  o u r  sys tem 
from now on.  I t r u s t  t h a t  my d e l a y  i n  r e s p o n d i n g  t o  your  December 2 2  
r e q u e s t  w i l l  be excused  i n  l i g h t  o f  c u r  s i n c e r e  d e s i r e  t o  t e s t  a l l  o f  

, our  methods f o r  c o l l e c t i o n  o f  u t i l i t y  b i l l s .  

The e x p l i c i t  p r o c e d u r e  f o r  s u s p e n s i o n  of r e s i d e n t i a l  s e r v i c e  i n  
t h e s e  c i r c u m s t a n c e s ,  a s  s e t  f o r t h  i n  t h e  approved t a r i f f  r e g u l a t i o n s ,  
i s  n e c e s s a r i l y  t h e  g o v e r n i n g  s t a n d a r d .  Thereunder  u t i l i t y  s e r v i c e  may 
be d i s c o n n e c t e d  f o r  nonpayment, upon n o t  less t h a n  72 h o u r s '  n o t i c e  i n  
w r i t i n g ,  f o l l o w i n g  r e a s o n a b l e  a t t e m p t s  t o  e f f e c t  c o l l e c t i o n  o r  s e t t l e m e n t .  

Under o u r  c u r r e n t  p r a c t i c e ,  t h e  employees of t h e  Company a r e  b e i n g  
i n s t r u c t e d  to t a k e  t h e  following s t e p s  r e g a r d i n g  s u s p e n s i o n  of s e r v i c e  
f o r  nonpayment o f  r e s i d e n t i a l  a c c o u n t s .  The p r o c e d u r e  w i l l  now i n c l u d e  
a reminder  when the a c c o u n t  i s  60 d a y s  p a s t  due  and t h e  use o f  c e r t i f i e d  
n a i l  d e l i v e r y  o f  t h e  n o t i c e  of s u s p e n s i o n  t h e r e a f t e r .  

. . . . ,. ) L '  The s t e p s  r e s u l t i n g ' i n  s u s p e n s i o n  of residential s e r v i c e  a r e  t o  be 
a s  f o l l o w s :  

1. When a r e s i d e n t i a l  cus tomer  i s  s e r i o u s l y  i n  a r r e a r s  and 
' c o l l e c t i o n  e f f o r t s  have  f a i l e d ,  a l e t t e r  n o t i c e  o f  s u s p e n s i o n  of u t i l i k y  

s e r v i c e  w i l l  b e  s e n t  t o  t h e  cus tomer  by c e r t i f i e d  m a i l ,  r e t u r n  receipt 
r e q u e s t e d .  T h i s  n o t i c e  i n f o r m s  t h e  consumer t h a t ,  u n l e s s  payment o r  
ar rangnment  f o r  payment o f  t h e  b a l a n c e  due  i s  made w i t h i n  f i v e  days  of 
t h e  d a t e  o f  d e l i v e r y  o f  t h e  n o t i c e ,  as shown on t h e  r e t u r n  r e c e i p t ,  t h e  
u t i l i t y  s e r v i c e  w i l l  b e  d i s c o n n e c t e d .  

I n  t h i s  l e t t e r  w e  a t t e m p t  t o  make i t  c l e a r  t h a t  t h e  Company 
w i l l  a c c e p t  r e a s o n a b l e  a r rangements  f o r  t h e  payment o f  t h e  b i l l  o v e r  
t i m e ,  and p r o v i d e  t h e  a d d r e s s  a n d  t e l e p h o n e  number o f  t h e  Company's 
l o c a l  o f f i c e  where payment,  o r  such  a r rangement  f o r  payment s h o u l d  b e  
made. Moreover,  w e  a d v i s e  t h e s e  cus tomers  a b o u t  t h e  a v a i l a b i l i t y ,  t o  
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q u a l i f i e d  pe r sons ,  of  a s s i s t a n c e  i n  payment of  u t i l i t y  b i l l s  through 
.. t h e  w e l f a r e  a u t h o r i t i e s .  
I * d 

2 .  I f  t h e  l e t t e r  n o t i c e  i s  r e t u r n e d  unde l ivered ,  t h e n  t h e  consumer 
- .  will be p e r s o n a l l y  c o n t a c t e d  and p r e s e n t e d  t h e  n o t i c e .  

I 
3. I f ,  by the s i x t h  day fo l lowing  receipt of t h e  n o t i c e ,  t h e  con- 

. sumer has  n o t  p a i d  o r  made arrangements t o  pay t h e  amount due,  
i n s t z u c t i o n s  t o  d i sconnec t  t h e  s e r v i c e  w i l l  b e  i s s u e d .  The  employee 

1 
.' making t h e  d i sconnec t ion  w i l l  l e a v e  on the prerriises a n o t i c e  i n f o m i n g  I .' the consumer of the a d d r e s s  and te lephone  number sf t h e  Company o f f i c e  - .  
: where arrangements  can be  made for reconnec t ion  and a g a i n  a d v i s i n g  that 

' 

w e l f a r e  a s s i s t a n c e  i s  a v a i l a b l e  f o r  qualified persons .  A l so ,  t h e  
. , 1 *. .db .. 

I .-* ,employee, b e f o r e  making t h e  d i sconnec t ion ,  is expected t o  make every  ' '. - '  . . 
r ea sonab le  e f f o r t  t o  d e t e r n i n e  t h a t  t h e  d i sconnec t ion  w i l l  n o t  cause  - c  . 

. , - undue hardship.  When undue ha rdsh ip  i s  d i scove red ,  o r  b rought  t o  o u r  
a t t e n t i o n  by p u h l i c  a u t h o r i t i e s ,  s e r v i c e  i s  r e s t o r e d  u n t i l  some form of 
relief can be  provided.  

' .  

I 
-. - L( 

Two c i rcumstances  b e a r  s ign i f i can t1 .y  on t h e  d i sconnec t ion  f o r  
.- . : ;nonpaynent. F i r s t ,  t h e  Company con t inues  t o  a c c e p t  r e a s o n a b l e  arrange-  

1+ . ments for t h e  payment o f  u t i l i t y  b i l l s  - a  f a c t o r  which cou ld  e l i m i n a t e  

I 
' many s e r v i c e  suspens ions  i f  t h e  consumer takes advantage of i t .  The 

primary problem i s  t h a t  consumers r e p e a t e d l y  i g n o r e  t h i s  o p p o r t u n i t y .  
Second, i t  i s  an unhappy f a c t  that a m a j c r i t y  of  t h e  suspens ion  n o t i c e s  

1 
,, are senk t o  consumers who c o n s i s t e n t l y  f a i l  t o  pay t h e i r  b i l l s .  

, ' I  . , At t h e  r i s k  o f  d i s c r i m i n a t i n g  a g a i n s t  t h e  v a s t  m a j o r i t y  of 
- consumers who r e g u l a r l y  pay t h e i r  u t i l i t y  b i l l s ,  t h e  Company endeavors 
..- t o  u s e  compassion i n  i t s  c o l l e c t i o n  e f f o r t s .  Our employees share t h e  1 

concern t h a t  human l i f e  s h a l l  n o t  be p l aced  i n  jeoparriy by v i r t u e  o f  a . 

suspens ion  o f  u t i l i t y  service a t  any t i m e ,  and n o t  mere1.y zt a t ime of  
. severe winter weather .  
, 

, It is o u r  s i n c e r e  h ~ p e  t h a t  t h e  fo rego ing  procedure  w i l l  e n a b l e  
. ' u s  t o  ach ieve  these o b j e c t i v e s ,  b u t  it must be monitored c l o s e l y  through- 

out the coming months to see i f  i t  i s  working s a t i s f a c t o r i l y .  We 
a p p r e c i a t e ' t h e  o p p o r t u n i t y  provided b y ' t h e  Co 

1 
" s i o n  t o  set  f o r t h  t h i s  . 

p o l i c y  and  welcome any  f u r t h e r . r e v i e w  which e g r a n t e d  t o  c l a r i E y  
, ,  o u r  b u s i n e s s  p r a c t i c e s  i n  t h i s  r ega rd .  I 

I 

. JJWpg 

I 
1 

cc: A. C .  Ducich, Bu t t e  Div is ion  Manager 
C.  L .  Belden,  B i l l i n g s  D iv i s ion  Manager 
G. 1%. Van Noy, Eozeman Div i s ion  Manager 
L.  G .  Brewer, Great F a l l s  Div is ion  Manager 
W .  I?. Headapohl, Helena Div is ion  Manager 
D. M. Leuschen, M i s s o u l u  D iv i s ion  Manager 

I I 
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On ~ o n d a ~ ,  Decevher 19, 1977, the Yontana Public service . ' 

~ o r x ~ i s s i o n  nade the f o l l o i i i n g  minu t e  entry relevant to termination . . . . 
. . 

of utility services during.the period October15 t l ~ r o u g h  April 15:  . . 

. . .  . . . . . . . .  . . 
. . . . . . .  . . . . .  . . .  :. : ..  

. . . .  . , . - .. , . ) . : . : . , ' t ~ : '  9 .  - I ., ' 

. . .  
. . - ' . ' !  

P 
(1107) '1n the matter of the u t i l i t y  Engineer s ; ' '  ' 

. . .  . . . .  . .  ... . report concerning the . t e rmina t i o r l  of v i t a l  ser- ." . . ,  . . ' . . ,  . . . . . . . . .  . . .  . . . .  . . 
. . .  . . . .  . . .  . . vices d u r i n g  the winter months; Comnissioner .. : . :  . i .  ' . t  . . . .  . . . . . .  . . . .  . . ; 

. . . . . .  . . S c h n e i d e r  moved that t h e  s taf E be directed to ' . . . . . . .  . . . . . .  . . .  . . . . .  , . . . .  . . .  ,... . - . . . .  , . 
. =  I . . .  .-. , prepare a proposed r u l e  making procedure which . . :  ..- 

. . 
. .'.'.' 

. . . . . . . . . . . . . .  . . . . .  . . . I  . . . - .  . . . . . . . . . . .  would. require n o t i f i c a t i o n  of the sherif P and 
. . ... .... , .  , , ,,.; - - 1 :  . 

.................. . . . _:. . . . ..:. - .  ; :.:. . . 
. . . . . . . . .  . . .  other responsible govermenf agencies prior to : . ::::.::..;:..'';.. . . a . . . . .  . . . .  . , . . . . . . .  

. . -  
. . ( .? 

.... 
. . .  . . .  ..... ' . .  . . . . . .  . '. t e r n i n a t i o n  of service (staff would be authorized ...:. : . *  . . . . 

. . . . : . . . .  . . .  
: : , 
. . . . .  to hold conferences .with l o w  income groups,  welfare ,  '. .,'?.. : I.:.. . . 

. .". 8 i .$. . ; :.:;. . . :  ; ,  '. . - . -  etc. fo r  proposals) and the proposed r u l e  would be . . . . . .  .:.- . . . . . .  ... . . . . . .  . : . .. ... 
. . . . . . . .  . . . . .  , , - ,  , . < . .-,. :+. 

. . sent to a l l  gas and electric u t i l i t i e s  a f fec ted  for  . Y s . - . .  :.; ;..; .:.....' .l.:?.:-..;. . . . . . . . . . . . . . . . .  :. , , . .......... . . . . .  .. -. -,.. '. . . .  . .. . . .  ........ . . . .  
._. . . 

coniient and Commissioner G i l f e a t h e r  seconded t h e  
...... 

:-- ..f ......-. - - . . >  

. : . . . .  .......... . . I 

motion which passed unanimously. :.::. .: -. . . . . . . .  ...... _, . , . I .  

.. . . . . . . . .  . ... . . .  . . .  . . .  . ..... 
. : 

. . . . . . .  
'.? : {.;:.:i:r ' ; _ .  . . , ; . .  I * :.i .._, - . .  i " . a  . . .  <. ! . : . . z ,  . .  - ..-...... .... 

< . . .  '. .:. ' . . . . . . - . :  ..,'..'. :.;: .$...%,- 

. ' . 1 '  . .-: ': . . . .  .. , . ,-.;: :;;;,;. .:.*.. , .: .. ,G:;2.2, *':: . . . . .  . . . . . . .  . .  . . . . . . . . .  , . j  . I t , .  2 ,+! .:* '.. ....-:';- ~ o m i a s i o n e r  Shea ~roved 'that a letter be d r a f t e d  to '..: (.-. :..", ..;.;:;,.;:-. -:%::,-..- . .  . . . . . .  ..... 
. . . . .  . .  

, '-:.: 7 

..... . . . . . . . . . . .  
the utilities encouraging a definite internal policy ' : , . : . . : . 2 . . '  :.. : .:- , 

, . . .  on t e rmina t ion  be adopted i n  the i x ~ t e r i m  a n d  Corm' ills-- . .- - , . .. .. . . : . .  ; -...-. . . .  ... ; . . . . .  . -  
, 

* .  
. . . . .  ....... .. :. ..I ;. : ' . . . . . . .  L "+ 

. . .  . . . . .  
... , . ..:i: . sioner G i l f e a t h e r  seconded t h e  motion which passed ; ; * , i ; . , , : .  

unanimously. . . . . . . . . . . .  . . . . . .  . 
. . . . _ , - .  . .... . . ' i t .  ' .' 
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Garn'rncmfQy S ~ r v i ~ @ s  Bdmim&@~g@~~ 
Region VIII 

Federal G l d g . ,  1961 S t o u t  S t .  
Denver, Colorado 80294 

TO: SEOO Directors and CAP Girectors 

The FY 1579 Coirlnluni ty Services Adri:inistration (CSA) Cris is  Ir~tervention 
Progt-,?~?? i s  currently b e i n g  impleinented. The following pclicy c l a r i f i c a -  
tions ? re  provided for  your 'rnfor~nstion a n d  use: 

1. The rules governing tile 1979 Proqra,;l to a s s i s t  Icvi incoii;e Ilouse- 
ho! ds t h a t  expel-i cnce winter arid energy re1 s tcd erilerrjcncirs t h a t  endafiger 
hcltl ttl 2nd s!~~-vivc?l , i"~(]ui res tlldt ih t7  prOljt-J!II operators "exi~aus t n thcr 
c i - v i c e  possihi 1 i t i c s  before appro,rii~g fuel  bi! l p;ryrrr?nts for  any 
( 0 1  i g i h l  e )  hou;cl~ald, arill ti;e hobsrllol(i i:il~c,t bc: i d c i n g  a c  t u d l  shut-of f 
p~ i or l o  srict~ psy~~~ctt t" .  

2. CJP, i s  fu!  :y s ~ ~ y ! ! o t . t i v ?  o f  t h ?  [lo: I;,y i - r l ion t  l y  enacted tindt.i- f..iit. 

; i lk1 ii: l j t i  1 i t y  r\;?3;1:(?tor;, ['GI i c i ? ~  :!,ct (t;Gi?~'?,) ~ / : i c k  encour-dges "dd~p t ion  
o f  1 j - r i t  3 1  ; t I . The f a c t  
tt.12 1. tili s L'C,r\ ?~'Gg)'i?iil pro\!if!~s foi- ilti 1 i t y  ~C:JII,C'F t 5  1'rjr IG;.; ir;crj;r.e h o u z c -  

.c /lc:i?j ti:; I, 3;-c I aced :;i t i )  s l i : ! t - o f f ~ ,  s!!oi~:d !i:,t bi; 3 fqci-,r,r \:!ier, corijijpra- 
Liot~ of a r:;ii~*i tg;*'u~:l i s  b e i n g  made a t  t l i ~  S t a  tc 7e\/e1 . 

C r 5.  "Cncier the I - L I ~ E S  cjovr!r!-;in(~ the a1 Ic:~cdl:io!; of Funds ( f o r  th i s  
!:,I-35:-a:;;) the prescnct :  o r  i~hscnce o f  c7 n~ora t.,r iurn sii 1 'I have no a f Feet an 
:i:c c ? i ~ ! ~ , ~ ~ ~ t  i-eceivcd b y  a S t ~ t ? ,  ar2a v i i ' i t ~ i n  il Sta te ,  or  any grat:tee." 

Yoii!- s;rccessful irxplerncntation 0:' t h i s  prograin w i l l  be a res! snd  d i l - e c t  
ixir,cii t t o  t h e  1 c ~  irlcon;e c i t i z e ~ ~ s  r3F yaiir area. 

O A V I O  C .  VklZI'DERBlJRGI1 
d' Regional Di r e c t ~ r  









I . 
DATE : -r 1 ,< K, A, 

/ -2 .,, 2' 
,, '? ./ i /  

1 ADDRESS: -7./4/-,'I/Ci* /-4,...,l[,/) ~/j>t.~c,,;4J p;.:,,, >,Y/ A', ; , cA,2 /; , 

( PHONE: Y y / - / r - p - ~ ~ i /  

I APPEARING ON WHICH PROPOSAL : \><. ,,. ,: & ' , /v/ 

I 
DO YOU: SUPPORT? L/ AMEND? OPPOSE? 

J 

, , 

J 
/,y. / &.,/.( 1; d A,; - M , .- ' L G, 

/ 

8 r 

, . f i  i ' 7 .  ' - . j' ; / ; , 72 ,.,d , ,d 
., 4 / /A< ). I I ,  ;.A, . _ I  

,. /: t..: . . , . - - [ f  . " 7  G , - , 2 .  , , / , (, ' ' ) - C ., ,<- , . ,  - .  i . .  , I . .  . < /  /'<: ., 1 

PLEASE LEAVE ANY PREPARED STATEMENTS WITH THE COMMITTEE SECRETARY. . 
- : -,: 4 



A D D R E S S  : / P, ; LC? 1 /, -P 0 I - 
1 ' 

PHONE: L/A/Cf- ,545-7 ( ) 
J J ' 

PaPRESEMTING WHOM? --- 

APPEARING ON WHICH PROPOSAL: \L < /? 1 -- 

W YOU: SUPPORT? Y, AMEND? OPPOSE? 
\ 

PLEASE LEAVE ANY PREPARED STATEHENTS WITH THE COWITTEE SECRETARY. 



- DATE : - 1-- $ 7 - 7  7 

I ADDRESS: 135-0 / /Ll f ;- l ~ l ;  (, 

I PHONE: q q 3 - 4 1 ~  4 

APPEARING ON WHICH PROPOSAL: I v 
I 

DO YOU: SUPPORT? / \  AMEND? OPPOSE? 

t D STATEMENTS WITH THE COPJ4LTTEE SECRETARY, 

I 



NAME : 

ADDRESS : 

PHONE : 728 7Y/,7 -- 

PZPRZSENTING WHOM? --- - 

APPEARING ON WHICH PROPOSAL: -- I 

-- 

PLEASE LLAVE AtIY PREPARED STATEBIENTS WITH THE COI'IITTEE SECRETARY. 
t 



u 
paom : 72 g - 3 6 #,I --- 

REPRESENTING WHOM? -- 

APPEARING ON WHICH PROPOSAL: , - 

I DO YOU:  SUPPORT? / A!vEND? - OPPOSE? 



NAIJLE : - 

ADDRESS : 

U 
PHONE: - sU-~- /  7, - ~ d  --- 

I 

iiEPRESE1.JTZiu'C WHOM? ---- 

APPEARING ON WHICH PROPOSAL: 

DO YOU: SUPPORT? *!yq, ' PAEND? OPPOSE? --- 

PLEFiSE IJEAVE A N Y  PREPARED STATEIENTS WITH THE COL4l4ITTEE SECRETARY. 



N A !  : A : 4 7J , “ j  ?/LC[ DATE : 
I- ' 

ADDRESS : LA-1 
C 

PHONE: LrC/q - 07 37 
L c7 ~ ' 2  

Y 

a 2 AJ i i ),+i - .$flU J f & ix- 
REPRESENTING WHOM? I C( 

/ ' L  - J c,-r, 
J 

P 
APPEARING ON WHICH PROPOSAL: -. 5 A? - 

r 
DO YOU: SUPPORT? 5 AMEND? O P P O S E ?  

PLEASE LEAVE ANY PREPARED STATEMENTS WITH THE COMJdITTEE SECRETARY. 



-- 

ADDRESS: / 5 ,  [' 

REPRESENTING WIIOM? 
1 

t 

APPEARING ON WHICH PROPOSAL: 5, A, -- I 
\ "  

DO YOU: SUPPORT? I OPPOSE? - - I 

COP&IIENTS : 
1 

- 

- 

- -i 
PLEASE LEAVE ANY PREPARED S T A T E m N T s  WITH THE COMMITTEE SECRETARY. 

i 



REPRSSENTING WHOM? l $  R I L T ?T MAL)  i ? " s o ~ e c ~  dvh.r~,~ - 

APPEARIIJG ON WHICH PROPOSAL: 3 15 1 

DO YOU: SUPPORT? OPPOSE? 

COiGYENTS : - 

PLEASE LEAVE ANY PREPARED STATEIGNTS WITH THE COMMITTEE SECRETARY. 



PHONE : -- 

--- 

- 3  , *20 APPEARING Old WHICH PROPOSAL : --- 

DO YOU: SUPPORT? )!---, ?&END? OPPOSE? 

-- - --- - - - 

PLEASE LEAVE ANY PREPARED STATEMENTS WITH THE COWITTEE SECRETARY. 



D 
N ? m  : -- d1' 1 (la,.[ DATE : 

V 

ADDRESS : - a ic)bOCQ C O u r t  t/e~PhJn, M J  I -  

PHONE : fqy - 3007 ( L S ; U C S ~  ) 5 / 5 9  - 3 ~ a y  ( ~ d h e )  

REPRESENTING WHOM? / f o / 3 ' t .  I ~ S C  --- 

APPEARING ON WHICH PROPOSAL: 

DO YOU: SUPPORT? AMEND? OPPOSE? 

A c t .  2 .  5 Q b n ; k B  copy 07 JeZ 
3 f st Y- /fZQ.dpm/bc 

PLEASE LEAVE ANY PREPARED STATEMENTS WITH THE COPJ4ITTEE SECRETARY. 



NAM?3 : DATE : / - ??/ 77 

REPRESENTING WHOM? & 
r7 

- 

APPEARING ON WHICH PROPOSAL: " s&/? /?,/ 

DO YOU: SUPPORT? AMEND? OPPOSE? 

PLEASE LEAVE ANY PREPARED STATEMENTS WITH THE COMT4ITTEE SECRETARY. 





NAME: - DATE : - 2 -  77 

F== 
APPEARING ON WHICH PROPOSAL: /'// 

DO YOU: SUPPORT? PJ?E M D ? OPPOSE? 

COMMENTS : 

PLEASE LEAVE ANY PREPARED STATEFENTS WITH TEE COP4MITTEE SECRETARY. 



PHONE : ( ~ - L ' - - L  L +# 

APPEARING ON WHICH PROPOSAL: 5 (33 1 

DO YOU: SUPPORT? AMEND? OPPOSE? 

PLEASE LEAVE ANY PREPARED STATEMENTS WITH THE COTMITTEE SECRETARY. 




