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MONTANA JUDICIAL BRANCH

INFORMATION TECHNOLOGY SUPPORT SPECIALIST II

Nature of Work:
This is technical work developing, installing, configuring and supporting information technology systems, programs and networks, and includes providing technical direction on information technology projects.  Work is performed under the general supervision of an Information Technology Supervisor who reviews work for results achieved.

Essential Functions: 
(Any one position may not include all of the duties listed, nor do the examples cover all the duties which may be performed.)
· Provides policy, standards and technical support to all agency staff on all network and Judiciary related software and hardware products using knowledge of principles and theories of computer science and of programs, agency, and state computer policies and standards, computer operating systems, software, equipment and network requirements for computers systems running Microsoft Windows and other specialized software.
· Ensures that critical systems vital for information services remain functional.
· Develops, implements and maintains system and network security and backup methods and techniques.
· Maintains and monitors critical applications, databases and services running on all windows servers
· Evaluates, reviews and makes recommendations regarding new hardware, software, and networking capabilities and solutions for the programs used by the courts.

· Installs new client and server hardware and software as needed for the programs and assures updates are done in a timely manner.

· Responds to problems on either server or client platforms or peripherals.  Troubleshoots the problem and corrects or makes recommendations for the correction of the problem.

· Develops documentation of procedures or methods as needed.

· Researches and evaluates emerging technologies, methods, techniques, procedures, hardware and software for use by the professional and end user staff.  

· Attends training workshops, product demonstrations, conferences, technical briefings and conventions; stays abreast of technology changes.

· Assists in coordinating and directing office automation services including vendor interface, equipment maintenance and repair, and supplies.
· Makes recommendations and confers with officials of courts or agencies involved with. 

· Assists in all phases of system development relating to microcomputers.

Knowledge, Abilities and Skills:


Knowledge and ability to install, maintain, and troubleshoot a wide variety of and constantly changing and evolving hardware and software components.   

Knowledge of Wiindows Server and pc software, electronic mail and common office applications.


Ability to analyze, evaluate, troubleshoot and resolve system hardware, software or networking related problems.


Ability to communicate, both orally and in writing, and to translate technical terminology into terms understandable to non-technical employees.


Skills to correctly identify problems and develop and implement effective solutions in a timely manner.

Ability to effectively perform technical tasks.

Demonstrated ability to adapt to constantly changing environment and deadlines.

Knowledge to identify system and network requirements that support and enhance the agency’s mission.


Ability to work independently.


Ability to set and manage job priorities.

Ability to determine and distinguish between critical and non-critical demands and requests.

Working Conditions:
Work is performed primarily in an office or courtroom, however installation of equipment may require climbing on ladders, bending, crawling, and working in confined places. Extensive  travel to court locations in various counties is required.

Physical Demands:
Work requires extended periods of confined seating and hand-eye coordination working with computers.  Work exposes the incumbent to a number of time-sensitive technical issues that require immediate resolution.  Installation work requires occasional lifting of computer units or peripheral equipment.   A significant amount of walking, standing, and bending may be necessary.  Crawling may be required during installations.

Qualifications: 
(Any combination of training and work experience which indicates possession of the knowledge, abilities and skills listed above.  An example of an acceptable qualification for this position is:)

Graduation from an approved high school supplemented by completion of approved college level course work in computer science or a related technical area and two to three years of system and network development, maintenance, and support experience.

Licensure and Certification Requirements:

Valid Montana drivers license for positions requiring travel; proof of insurance if using a personal vehicle on State business.
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