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Pro Bono Coordinator Cont’d


MONTANA JUDICIAL BRANCH

Statewide Pro Bono Coordinator
Nature of work:
Performs professional advanced level work by supporting, coordinating, and integrating pro bono programs throughout Montana. Work includes assisting in the development of new local and regional pro bono programs; recruiting pro bono attorneys and firms in areas without existing pro bono programs; developing training materials and other resources for use by local pro bono programs; maintaining current information about each pro bono program in the state; developing and implementing a plan for delivering pro bono services to areas of the state where local pro bono programs are not feasible; and expanding pro bono participation in substantive areas of the law other than domestic relations.  Work also includes recruiting and training volunteers and pro bono attorneys to provide assistance to self-represented litigants.  
Geographic location of position is negotiable for qualified candidates.
Essential Functions: (Any one position may not include all of the duties listed, nor do the examples cover all the duties which may be performed.)

· Create comprehensive directory of existing pro bono programs including contact information, types of services provided, method of administration and referral, level of local bar participation, involvement by local judges, and average number of cases handled each year.
· Compile and develop materials for use by existing and emerging programs, including sample recruitment letters, sample referral practices, information on coordinating programs, strategies for retaining and recognizing attorneys, and training materials.
· Provide assistance and support to existing pro bono programs working to increase participation in their programs.  Assistance may include presentations at local bar meetings and firms.
· Facilitate methods for sharing information and practices between local pro bono coordinators and other legal services providers. 

· Assist local and regional groups in establishing new pro bono programs by providing materials, trainings, and presentations as needed.
· Work with local pro bono programs and other legal services providers to develop and implement a system of providing pro bono services to areas without local pro bono programs, including encouraging the use of pro bono representation via video conferencing. 

· Work with local pro bono programs and other legal services providers to recruit and train pro bono attorneys providing representation in substantive areas of the law other than domestic relations. 

· Increase public awareness of the need for and existence of pro bono services. Methods for increasing awareness may include presentations to bar associations and community groups, writing articles for the Montana Lawyer and other publications, preparing press releases on pro bono activities, and publicly recognizing exceptional pro bono attorneys and firms.

· Recruit and train volunteers for staffing self-help law centers and workstations funded by the Montana Supreme Court Self-Help Law Program.

· Recruit and train pro bono attorneys to provide limited legal advice to self-represented litigants. 

· Compile data and evaluate the effectiveness of the pro bono coordinator position.  Data collected may include changes in the number of local pro bono programs, changes in the number of pro bono cases opened and closed each year, changes in the number of attorneys providing pro bono services, changes in the geographic areas benefiting from pro bono services, and number of self-represented litigants assisted by volunteers through the Self-Help Law Program. 

· Develop ongoing and sustainable resources and funding to support pro bono efforts in Montana.
· Perform other duties as assigned.

Knowledge, Abilities and Skills:

Advance knowledge of policies and practices of effective pro bono programs.

Advanced knowledge of the systems for delivering civil legal services to persons with limited financial means in Montana. 
Ability to work effectively with diverse people and groups.

Ability to communicate effectively in public settings, including making public presentations and leading trainings.

volunteer recruitment.

research, evaluation, statistical analysis and report writing

Ability to operate personal computer equipment, including competent utilization of spreadsheet, word processing, and graphic software applications.
Ability to organize, implement, and maintain a variety of projects and functions simultaneously; research information and compile data; establish and maintain effective 
working relationships with judges, attorneys, other agencies, and the public; discreetly keep or use confidential information; and effectively communicate orally and in writing.

Ability to communicate honestly and effectively including defending unpopular decisions; persuade people of the advisability of undertaking controversial or difficult actions; be tactful and exercise discretion in the use and sharing of information; negotiate impasses or difficult problems; and facilitate resolution of interpersonal conflict.

Ability to explain reasons for actions and creatively resolve difficult problems.

Ability to make objective and, at times, unpopular decisions based on court interests, law, policy and rule.

Ability to work in a team environment and establish and maintain effective and positive relationships with others.

maintain accurate and up-to-date records and documentation.
WORK CONTACTS

Regular contact with and updates to local pro bono programs, other providers of legal services, the Montana Supreme Court Equal Justice Task Force, the Montana Supreme Court Commission on Self-Represented Litigants, and the State Bar’s Access to Justice Committee. 

Working Conditions:
Work will require travel throughout Montana and may be subject to irregular hours in order to perform work assignments.  Completion of work assignments may occasionally require work on weekends and holidays.  

Qualifications:  (Any combination of training and work experience which indicates possession of the knowledge, abilities and skills listed above.  An example of an acceptable qualification for this position is:)

Graduation from an accredited law school.  Member of Montana Bar strongly preferred.  
Licensure and Certification Requirements:

None
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